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1. To Tapdv éyypagpo kabopilel Toug OPOUG Kail TIG TTPOUTTOBECEIG BACEI TWV OTTOIWV N
etaipeia «Euronet Merchant Services 16pupa MNMAnpwuwy MovotrpéowTn Avwvuun
Etaipeia», pe €dpa atov druo KaAhiBéag ATTIKAG, €TTi TNG 0dou ZaxTtoupn 1 & Aew@opo
Mooeidwvog, 17674, EANGSa (www.epayworldwide.gr), Trapéxel oTig uttéd 1.1. ovidtnTeg
(«epegng o ‘Eutropog i o1 ‘Eptropoi») Ymnpeoieg EkkaBdpiong ZuvalAaywyv Eutrépwyv Kai
otrolieadnmote YTnpeoieg MNpooTiBéuevng Agiag.

1.1. Emonuaivetal 6T n Tapodca ZUuBacn MAaiolo agopd:
(a) epTTOPIKEG ETAIPEIEG KAI OIOOATTOTE VOUIKO TTPOCWTTO A
(B) oupmpageig n

(Y) aTOMIKEG eTTIXEIPNOEIG/EAEUBEPOUG ETTAYYEAUOTIEG.

1.2. H epay armoTteAei idpupa TTANpwpwy Tou v. 4537/2018 adeiodotnuévo Kal
ETTOTITEUOPEVO aTTO TNV Tpdtrefa Tng EANGSOG (https.//www.bankofgreece.gr/en/main-
tasks/supervision/supervised-institutions).

2. OPIZMOI KAl EPMHNEIA

2.1. O1 akoAouBol o6pol, 6tav xpnoigotroiotvial otnv ZuuPacn — [Aaiclo i oe¢
OTTOIOdNTTOTE £YYPAPO TTOU AVAPEPETAI OE AUTHV, £XOUV TNV akOAoubn évvola:

«Avaloyia AvTiIoTpo@Rg Xpéwong» onuaivel €iTe:

(a) o Aéyog Tou apiBuoU Twv AVTIOTPOPWY XPEWCEWY TTPOG TOV apIiBud Twv ZuvalAaywv
€ite

(B) o Aéyog Tng a&iag Twv AvTIOTPOPWY XPEWOCEWV TTPOG TNV adia Twv Zuvailaywy,
Katda 1n OIGPKEIa PIag TTEPIOSOU £VOG NUEPOAOYIAKOU Prva.

«AvTtioTpoon Xpéwong» (chargeback): ZuvaAlayi n otmoia au@iofnreital amd Tov
Kartoxo 1ng Kaptag kai uttépxel atraitnon amrd Tov TTAPOX0 UTTNPECIWY TTANPWHWY Tou
Kartéyxou Tng KapTag i Tov dlaxelpioTr Tou ZucThpaTtog Kaptwyv A MAnpwuwy va yivel
QVTIOTPO®N Kal VA ETTIOTPAPEI TO TTOCS TNG ZuvaAAayAg oTnv KdpTa Tou.

«Aedopéva ZuvaAAayrig»: OAeG o1 TTANPOQOpPIEG TTOU aTTaIToUvVTal i XPNoldoTTolouvTal
1o ToV Qopéa eKUETAANEUONG evog 2uoThuatog Kaptwy A MNMAnpwPwy 1 Tov TTapoxo
uTTNPECIWV TTANPWHWY Tou Katdyou Tng K&pTag, TTPOKEIEVOU Va YivEl ETTEEEPYOTia UIOG
>uvaAAayng, KaBuwg Kal KABE AAAN TTANPOPOPIa TTOU XPNOCIUOTTOIEITAI 1) TTAPAYETAI KATA TNV
ETTECEPYATia TWV ZUVOAAQYWV OE OXEON KE TNV ZUPQWVid.
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«Aikaiwpara TMveupatikig IS10KTNOIag»: SITTAWPATA  EUPECITEXVIAG, TTVEUNOTIKA
OIKalwpaTa, utrodeiypuata XpenoiudtnTag, €UTTOPIKG OoApaTta, SIKAIWHPATA £TTi OXESIWY,
Olkalwpata o€ Paceg dedopévwy, EUTTOPIKA MUCTIKA Kal GAAa  dikaiwuata o€
EUTTIOTEUTIKEG TTANPOPOPIES, EUTTOPIKEG KOl ETTIXEIPNMOATIKEG ETTWVUMIEG Kal OAa Ta GAAQ
SIKAIWPATA TTVEUUATIKNG 1I010KTNTiag KABE €idoug, KaTaxwpiopéva A un, TTou ugicTavTal
KATA KaIpoUG OTTOUSHTTOTE OTOV KOOHO.

«AikTuo MNMAnpWHWV»: o1 SIBdIKOCIEG KAl TO CUCTHUATA TTOU XPNOIKOTToIouVTal VIO TNV
€KKOAOApION Kal TNV ETTEEEPYATia OPICPEVWY XPNUATOOIKOVOUIKWY OUVOAAQYWY O€ OXEON
ME TIG ZUVaAAQYEG.

«AbdoeIgn: UTINPEDIa TTOU TTAPEXETAI OE KATOXOUG €AANVIKAG TTIOTWTIKAG KApTag Kai
EMTPETTEI OTOV KATOXO QUTHG, VA TTANPWVEI ICOTTOOEG pNnviaieg dOOEIG yia TRV ayopd A TN
MioBwan MpoiévTwv/YTTnpeoiwy Tou Eptmépou atrd Tov ‘Eutropo.

«EpTtropiké ZApa epay»: TA €UTTOPIKA OAUATA, TO CAUATA UTTNPECIWV, TO EUTTOPIKO
TEPIBANKA, N TTAPOUCIiaCN TOU TTPOIOVTOG KAl AAAEG AvATTOPACTACEIS TNG ETTWVUNIAG TNG
epay r/kal Twv BuyaTpiKwy TNG, 0€ CUVOUACOUO PE OAO TO OXETIKO UANIKO PAPKETIVYK Kal
TTPOWONONG.

«EuTmioTeuTikKEG  TTANpo@opieg»: KABe TTAnpogopia  TTou  @EpEl TNV €vOEIgN
«EummoTeuTIKA» A «IdIOKTNTN» 1 TToUu €UAOya avapéveTal va  €ival EUTTIOTEUTIKNA,
AapBavovtag uttdyn TO TTAQICIO TNG yvwoToTroinong A TN @uon NG TTANPOPOPIag,
OUUTTEPIAQUBAVONEVWV KOl TWV ETTIXEIPNMATIKWY OXEDiwvY, OeBOPEVWY, OTPATNYIKWY,
MEBOBWY, KATOAOYWV TTEAATWYV, TEXVIKWV TTPOdIaypa@wyY, OEBONEVWY CUVOAAQYWY KOl
0edoPEVWV TTEAQTWV.

«EvroAn Apeong Xpéwong SEPA» i «kEvToAR»: evioAR uTTép TNG epay, e TNV OTToIa O
‘Eutropog (a) e€ouciodoTei TNV epay va atmmooTEAAEl eTTAVOAAPPBOVOUEVEG EVTOAEG OTNV
TpdTTECa OTTOU TNEEITAI 0 AoYapIOoPOg EkkaBdpiong Tou EPTTépou yia TV XPEWOT] TOU Kal
(B) evtéAAer Tnv Tpdmreda OtToU TNpEiTal o Aoyapiacudg EkkaBapiong tou Eutrdépou va
XPEWVEI AUTOV CUMPWVA UE TIG EVTOAEG TNG epay

«Evrutro Aitnong Epmrépoux: 10 éviutio aitnong (MAF) TTou TTapéxetal atré tnv epay,
TO OTT0i0 0 'ENTTOPOg UTTORAAAEI OTNV epay yia TNV agloAdynon atro Tnv TeAsuTdia Tng
moeavrg ouvepyaoiag e Tov EPTTOPO yia TNV TTapoxr UTINPEECIWY TTOU TTEPIYPAPOVTAI GTNV
TTapoUoa Kal 0To o1Toio 0 ‘Eutropog emAéyel TIC akpIBeic YTINPEGieg TTou ETTIOUMEI va Tou
TTaPEXOVTAI KAl ATTOOEXETAI TO TEAIKO KOOTOG QUTWV.

«Epydoiun Huépar: kdbe nuépa ektog Zappatou, Kupiakng f dnuooiag rp Tpatredikng
apyiag otnv EAAGSQ.

«Eupw» R «kEUR»: 1O emmionuo vouiopa 1ng EupwTraikig ‘Evwong.

«Huepounvia ‘Evapéng loxuog»: n nuepounvia utroypagric tou Evrtumou Aitnong
Eutrépou. H évapén 10x00¢ TG Zup@wviag TeAei UTTO TNV TTPOUTTO0£0T TNG ATTOSOXAG TOU
Evtutrou Aitnong Euttépou atmd Tnv epay Kal TMOTOTTOIEITAl JE TNV OTTOCTOAN £180TT0INCNG
atmmodoxn¢ (Welcome Letter).
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«Kavoveg»: OMol o1 1oXUoVTEG KAVOVEG, KAVOVIOUOI KOl KOTEUBUVTAPIEG YPAMMEG
OTTOIOUBATTOTE TPITOU MEPOUG (KOl OAEG OI TTONITIKEG 1 OIadIKaoieg TTOU MTTOPEl va
TTapéxovTal atrd Tnv epay otov EutTopo o€ oxéon pe Toug ev Adyw Kavoveg, KaVovIoHoUg
Kal KateubuvTrpleg ypauuég, ouutrepidapBavopévou Tou Odnyol Acitoupyiag), OTTwG
MTTOPEI va u@ioTavTal KAatd Kalpoug Kal OTTwg I0XU0UV YIa TIG YTTNPECIEG TTOU TTapEXovTal
OTO TTAQICIO TNG ZUPQWVIAG, CUPTTEPIAAUPBAVOUEVWY, XWPEIG TTEPIOPIOUOS, EKEIVWV TTOU
ekdidovTal ammod Ta Aiktua Kaptwv f/kal NMANpwuwy o€ uvOUACTHO PE OTTOIOOATTOTE AAAO
IoXUov 2uoTtnua Kaptwyv A MNMAnpwuwy, KaBwg Kai ekeivwv TTou ekdidovtal atrd Ta €BVIKA
Kl TTEPIQPEPEIAKA OiKTUO aUuTOUATNG EKKABAEPIoNS Kal o1To108hTTOTE GAAO AikTUo MANPWHWYV
MEOW TOU OTTOIOU 01 GUVOAAAYEG OTO TTAQICIO TNG TTaPOUCAg ITTOPOUV VA BIEKTTEPAIWBOUV
N va ekkaBapioTouv.

«KdapTtax: TIOTWTIKA, XPEWOTIKN KAPTA, TTPOTTANPWHEVN 1} GAAN KdpTa TTANPWUWY TTOU
€kdideTAI OTO TTAQICIO0 ZUuoThpaTog KapTwy, TNG OTToiag TIG OUVAAAAYEG TTANPWHWYV gival
o€ Béon va eregepyaaTei ) va ekkabapioel n epay Bacn TNG Zupu@wviag.

«Kdroxog Kdptag»: oe oxéon ue otmroiadnimote Kapta, 10 TTPOOWITTO OTO OVOUd TOU
oTroiou éxel ekdoBei n Kaprta.

«Katwtato Opiox»: o10100MTTOTE XpNUaTIKO 6p10 SuvaAlaywv (OTTwG KaTd Kalpoug
yvwaoToTrolgital oTtov ‘Eutropo amé tnv epay) Tavw atd 1o o1oio o ‘Eutropog mTpétrel va
A&Bel TNV €ykpion TNG epay, TIPIV aTTd TNV OAOKANPwOnN Iog ZuvaAAayrg. To KaTtwTaTo
OpIO UTTOPEi va KaBoploTei o€ oxEan PE OAEG TIG ZuvaAAayég, ave¢dptnta atmd Tov TUTTO
NG ZUuvaAAayng, 1 yia OUYKEKPIYEVO(-0UG) TUTTO(-0UG) ZuvaAAaywv, TT.X. ZUVOAAQYEG
MO/TO 1 ZuvaAAayEG NAEKTPOVIKOU €UTTOPIOU, WOTE KATA KaIpoUG va TPOTTOTToloUvTal,
OTTWG auTd yvwaToTrolouvTal oTtov EuTTopo.

«Kwdik6g EmraAlBeuong Kdptag»: uia akoAouBia wn@iwv TTou EKTUTTWVETAI O HIO
KapTa (1m.X. yia 7n Visa — CVV2, yia 1 Mastercard - CVC2), n otroia xpnoIhoTToIEiTal YIa
TNV TTEPAITEPW TTIOTOTTOINCN TNG TAUTOTATAG Tou Katoxou Tng KapTag Katd Tn dIGPKEIA PIOG
ZuvaAhayng Xwpig Tn uaoikr Mapoucia Kaptag (CNP).

«Noyapiaopog Ekkaddpiong Tou Eptrépoun»: o Aoyapiaouog tou Eptrépou mou tnpeital
otnv Tpatmeda MNeipaiwg Avwvuun Etaipeia pe €dpa atnv ABriva, 0d6¢ Auepikig 4, AGM
996763330 ka1 apiBué eyypaeng 157660660000, pe diakpITIKO TiTAO «Tpdtreda Meipaiwey»
(«Tparmreda Mepaiwg») , OTTWG auTtdg €xel yvwaoToTroindei amd Tov ‘Eptmopo otnv epay
o010 6vopa Tou Eptrépou, otov otroio Ba yivetal N NMAnpwunR petd TNV EKKaBApIoN, €KTOG
€AV OUPPWVNOE BIOPOPETIKA EYYPAPWGS PETAEU TWV PEPWV.

«Kwdik6g Eptrépou «MID» - Quoikd POS»: o kKwdikdg Eutrépou o otroiog agopd
OUYKEKPIPEVO onueEio eykatdoTaong kKal dpacTtnpidTnTag, ekOIdETAI ATTO TNV epay Kal
KOIVOTTOIEITAlI GTOV 'EUTTOPO Kal 0 OTT0i0g atToTEAE TOV oVadIKG KWBIKO TauToTToiNoNG TOU
OUYKEKPIPEVOU ONUEIOU EyKATAOTAONG/OpaocTnPIOTNTAG.

«Kwdik6g Eptropou — «MID» - e POS: O KwdIKOG eUTTOPOU, O OTTOI0G AVTIOTOIXEI OTNV

KaBe dlaouvdean, ekdideTal atd TNV epay, KOIVOTToIEiTal oTov 'EUTTOpO Kal aTTOTEAEI TOV
povadikd KwdIKG TauToTToiNoNG TNG CUYKEKPIMEVNG BIaoUvOEaNG.
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«Népol1 yia 1iIg Ymrnpeoieg NMAnpwpwv»: o vopog 4537 OEK | 84/15.5.2018 yia tnv -
evowpatwon 1ng Odnyiag yia TIG uTINPEcieg TTANPWUWY OTO €AANVIKO dikalo Kal ol
Kavoviouoi TTou ekdidovTal fdoel autol, OTTWG EKACTOTE TPOTTOTTOIEITAI.

«Noépo1 trepi Mpootaciag Aedopévwvy: n I0XUOUCO VOPOBETia TTOU TTPOCTATEUEl TO
Aedopéva MNMpoowTriKoU XapaKTipa QUOIKWY TTPOCWTIWY, CUNTTEPIAGUBAVOUEVOU TOU
Kavoviouou (EE) 2016/679 tou EupwTraikoU KoivoBouAiou kai Tou ZupfouAiou, TnG 27nG
ATtrpiAiou 2016, o€ cuvduacuod e TNV IoxUouca vouobeaia.

«Odnyia yia TIg uTTNPETieg TTANPWHWV»: N odnyia yia TIG uTTNPeaieg TTANpwUwV (EE)
2015/2366 (PSDII), 6TTwg ekAoTOTE I0XUEL.

«0dnyog Asitoupyiagy»: ol diadikacieg AeItoupyiag TTou ekdidovTal atmod Tnv epay (61TTwg
TpoTTOTTOIoUVTAI KOTA KAIpoUG) o€ Ooxéon e TIG YTTNPECIES, OUUTTEPIAAUBAVOPEVWY TWV
OXETIKWV THNUATWY TWV EYXEIPIDIWV AEITOUPYIAG, TWV ETTIONUWY KAVOVWYV, TwV OEATIWVY,
TWV AVAKOIVWOEWYV KAl TTAPOUOIWY £yypd@wyV TTou ekdidovTal atmd Ta ZuoThpaTta KapTwy
N NMAnpwpuwv A Ta AikTua MNMANPWHWY TToU I0XU0UV KaTd Kaipous. O Odnyog Aeiroupyiag
eival dilaBéaoipog oTtov IoTéTOoTTO: EMS-0perating-quide.pdf (epayworldwide.gr).

«MeAartng»: KABe Kdatoxog Kaptag mmou trapayyéAvel, ayopddel, piobwvel A Aappaver pe
otrolovénroTe GAAO TPATTO, oTToI08NTTOTE [MPOoIdV/YTTNPETia Tou EpTTdépou oTig ZuvaAlayég
pe Kdpra.

«MoAU Mikp Emixeipnon»: k&be emixeipnon n otmoia, kard tnv Huepounvia ‘Evapéng
loxuog, dev uttepPaivel Ta 6pIa TOUAGXIOTOV dUO €K TwWV AKOAOUBWYV TPIWV KPITNEIWV:

(a) Zuvoho evepynTikoU: 350.000 eupw
(B) KaBapodg kUukAog epyaaiwv: 700.000 eupw
(y) Méoog apiBuog epyadopévwy Katd Tnv Tepiodo avagopdg: 10 droua.

«Mooé Eyyunong»: avtirpoowTrelel To TTood TTou Kabopiletal atmd Tnv epay oUUPWVa
ME eUAOYQ KPITAPIO, TTPOG EEa0@AANION TUXOV ATTAITACEWY TNG epay atod Tov ‘Eutropo, 10
OTTOi0 WTTOPEl VO TTapaoXebei péow TTPOCWTTIKAG €yylNong f eyyuntikAG E€TTIOTOANG R
evexupiaong Tpamelikng katabeons. H epay kabBopilel 10 [Moocd Eyyunong kata
TTEPITITWOT, ME BACN TOV ETTIXEIPNUATIKO KivOuvo TTou @EpEl 0 ‘EpTTOopOog Kal Tnv TTOAITIKA
™G.

«Mpoidv/Ymrnpeoia Epmrépour: KGBe ayabo, TTpoidV 1} UTTNPETIa TTOU TTPOCQEPETAI ATTO
évav 'Eptropo otoug MNeAdTeG Tou Kal TO 0TT0io TTapayyEAAETal, ayopddeTal, JICBWVETAI R
TTapéxeTal he GANo TpOTTO o€ évav MeAdTn oUP@wva Pe tia ZuvalAayi.

«PuBuIOTIKEG ATTAITACEIG»: OTTOIOOOATTIOTE VOMOG, KAVOVIOUOG, atmo@ach, Kavovag,
TTOAITIKI) f} KATEUBUVTHPIO YPAPKA TToU 1IoXUEl JE BAon To EAANVIKO A Kal KOIVOTIKO dikaio,
PUBUIOTIKA apxn 1} OTTOI0dNATTOTE APPAdIo BIKACTAPIO 1 apxr 1 OTToI0dNTTOTE CUCTNHA
TANPWUWY  (ouptrepIAapBavopévwy,  evOEIKTIKA, Twv  TPATTECIKWY  OUCTNUATWY
TANPWHWY, TWV 2ZuoTnudtwy Kaptwv A NMAnpwpwy i otroioudnroTe AAAOU CUOTANOTOG
TTANPWHWY, CUCTAUATOG £KKABApIoNG | dIaKavovIouoU i TTaPOUOIoOU GUCTANOTOS TTOU
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XPNOIUOTTOIEITAI VIO TRV TTAPOXN TWV UTTNPECIWY TTOU TTPORAETTOVTAI GTNV ZUPQWVIa Kal
oupTTEPIAANBAVOUEVWY VOUWY KOTA TOU EETTAUPOTOG XPAMATOG KAl GAAwV VoUWV Kal
KAVOVIOUWYV), O€ OuvOUOaOWO upe TO TPoOTUTTO ao@daAleiag PCl DSS nA/kar Ttuxév
EQPAPUOCTEOUG £BEAOVTIKOUG KWOIKEG TTPAKTIKAG f KATEUBUVTHPIEG YPAUMES TTOU TNPOUVTAI
YEVIKA OTOV KAGOO TWV UTTNPECIWV TTANPWHWY, CUPTTEPIAGUPBAVOUEVWY EKEIVWV TTOU
eykpivovTal atrd otroiadnroTe PuBuioTikr) Apxr o€ oTToladATTOTE SIKAI0dO0Uia.

«PuBuioTiky ApxA»: oT1roIadATIOTE  KUBePVNTIKA uTnpeoia 1 GAAn  puBuIoTIKN,
BeopoBeTnuévn | pn ovioTnTa, €MTPOTA 1 QOopLag (ouuTTEPIAQUBAVOUEVWY, XWPIG
TEPIOPIONS, TwV ZuoTnUaTwy Kaptwyv A MAnpwuwv A Tou TTpoTutrou ac@dieiag PCI
SSC), n oTtroiq, €ite BAacel VOPOU, KAVOVWY, KAVOVIOUWY, KWOIKWV TTPAKTIKAG €T ue GAANO
TpOTTO, SIKQIOUTAI VO pUBpilEl, va epeuva r) va eTTnpeddel Ta Béuara TTou puBuifovTtal oTnv
2Upowvia i otroieadnTmoTe AANEG UTTOBECEIC TNG epay 1 OTTOIOUBATIOTE OTTO TOUG
Eptrépoug nge.

«ZuvaAdayég Tpamelag Meipaiwg pe MpomAnpwun»: oeipd ZuvoAlaywv TTOU
TTPAYHOTOTTOIOUVTAI OXETIKA e AGTEIG, OTTOU TO TTOGO OAWV TWV ZUVOAAQYWYV TNG CEIPAG,
€KTOG TOU TTOOOU TNG TTPWTNG ZUVAAAayNG, ixav TTpoTTAnpwBei atd tnv Tpdtrela Meipaiwg
otov ‘Eptropo, Bdoel {exwploThg ouppwviag petaiu tou Eutmépou kai tng Tpdrmelag
Meipaiwg, OTTWG auTrh KolvoTrolgiTal oTnv epay otmd Tov Eptropo A/kal Tnv TpdrmreCa
Meipaiwg

«ZupBaTtikd ‘ETog»: KAOe TTEPiodOG 12 pnvwv TTou apyilel atrd Tnv Huepopnvia ‘Evapgng
loxuocg.

«ZUp@Wviax»: ZwpeuTikd 10 ‘Eviutto Aitnong Eutmépou, n mapouca 20ppBaocn - MAaiocio
Kal n €mmoToAn e1dotroinong (Welcome Letter).

«ZuvaAAayni»: otroladntmoTe cuvaAAayr] PJeTagu Tou Eptrépou kai Tou leAdTn, pe Tnv
oTroia xpnoigotroigital pia Kapta yia tnv ayopd f m dicBwon Mpoidvtwv/YTTnpeoiwy
Epmépou A/kal pia cuvaAdaynh yia TRV avTioTpo@r] PIog TETOIOG ayopdg r picbwong n
emoTpo@r xpéwons. Av o ‘'Eumropog atmmodexBei n ayopd 1 n uicbwon Twv
MpoidvTwv/YTINpeoiwy Tou va ekTeAeoBei oe Adoeig, kGBe Adon Bewpeital wg pia
cexwploTi Zuvahdayn kal OAeG ol Adoeig 0 oxéon HE TNV €V AOYw ayopd, BewpouvTal WG
pia ogipd ZuvaAlaywv.

«ZuvaAAayni HAekTpovikoU Eptropiou»: ZuvaAiayr péow Tou S1adIKTUOU yia TNV ayopd,
TTWANGCN ayabwv 1 Kal UTTNPECIWV.

«ZuvaAAayl CNP» 1 «ZuvaAAayn Xwpig Tn ®Puoiki Mapoucia Kdprag»: Zuvaliayn
TTOU EKTEAEITAI XWPIG TNV QUOIKK TTAPOUCia TG KAPTAG KAl TOU KATOXOU AUTAHG OTO ONEio
TTWANONG, ouuTrEPIAAPBavopévwy Twy ZuvoAdaywv HAekTpovikoU Eptropiou kai Twv
ayopwyv péow Taxudpoueiou kal pEow TnNAepwvou (MO/TO Mail Order/Telephone Order,
Ta dedopéva Twv OTToiWY, TTapouaiddovTal atrd Tov Kdrtoxo Kaptag otov ‘EptTopo A/kal
TNV epay HEoW TNAEQPWVIKAG 1] TAXUSPOMIKNG TTapayyeAia).

«Z0vdeon Emixeipnong | uvdeon»: €kadotn dlacuvdeon Tou Eutmépou pe 1o Epay -
Ecommerce.
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«ZuoTnua Kaptwv A MANpwHwv»: o1ToIodATTOTE GUCTNUA 1] 0pYAVIOUOS TTANPWHWY UE
Kapta (6mmwg VISA, MasterCard®, Union China Pay, American Express A dAAq,
oupTTEPIAaPBavOpéVY TWV €BVIKWYV 1 TOTTIKWV cuoTnudtwy) r Tpatreikd ouoTnua
TANPWPWY A/Kal opyaviopdg (6TTwWG CUCTAPOTO AUECWY TPATTECIKWY GCUVOAAQYWY,
OUCTAMATA APEONS XPEWONG I CUCTHHOTA TPATTECIKWY PETAPOPWV).

«TePHATIKO»: TEPUATIKO ONUEIOU TTWANONG Kal OAEG 01 GAAEG CUOKEUEG anuEiou TTWANONG,
TO UAIKO, O OXETIKOG €EOTTAIOHOG, TO AOYIOMIKO Kal AANEG NAEKTPOVIKEG OUOKEUEG Kal
€EOTTAIOUOG UTTOAOYIOTWYV KaI TNAETTIKOIVWVIWY TTOU XPNoIoTTolouvTal oo Tov ‘Eptropo
ylia Tn OIEKTTEPAiWON ZUVOAAQYWYV, TO OTTOIO CUMHPOP@WVOVTAI UPE TIG ATTAITHOEIC TTOU
KaBopifovTal evioTe atrd Ta I0XUOVTA ZuoThaTa KapTwy Kal atrd Tnv epay.

«Teppatiké TpiTou (MSP)»: Tepuatikd TTOU PICOWVETAI, EKPIOBUWVETAI 1] TTAPEXETAI WE
GAAo TpdTTO OTOV 'ENTTOPO ATTO OTTOI0dNTTOTE TIPOCWTTO EKTOG TNG epay, HEOW TOU OTT0IoU
d10devovTal ZUVOAAQYEG OTNV TEAEUTAIQ.

«TeppaTikd(d) POS»: TepuaTikd(d) TTou TTapéxetai(-ovral) TTPOG Xprion amo Tnv epay
TTPOG ToV ‘EpTropo.

«TeppaTtikd(da) POS xwpig Xeipiotr» (unattended): TeppaTmikd(a) POS yia 1 digvépyeia
ZUVOAAQYWV Xwpig TN HEcOAdPnon Tou Eutrépou ri/kar GAAou MpoowTrou €KTOG Tou
Katdéyou Kaptag atn diadikacia TTANPWHAG.

«YTmrnpeoieg»: ol YTinpeoieg Atmodoxng kai Ekkabdpiong ZuvaAdaywv Eutrépou kai ol
OoxeTkéG  YTnpeoieg [MpooTiBéuevng  Agiag, OTwG avaAuTIKd ava@épovtal  OTa
MapaptApara 1 kai 2 TG TTapoUcag, avTioTOoIXA.

«Wnoerakda TeppaTtikd POS (Virtual POS)»: nAekTpovIKr €QapPoyA TTOU TTOPEXEI N epay
otov ‘Eptropo woTe va ptropei va déxetal Zuvaliayég CNP (MO/TO).

«3DS (Three Domain Secure)»: n dl0dikacia eTTAANBEUONG NAEKTPOVIKWY CUVOAAQYWV
pe Kapteg, avapeoa otov ‘Eutropo, otnv €kdoTpia Tpdatrea tng KapTag kal Tov Katoxo
QUTAG TTOU OTTOOKOTIEI OTNV «IOXUPM» TAUTOTTOINON Twv ouvaAAaywv (Strong Customer
Authentication).

«Epay - eCommerce»: TTAQTQOPUQ TTOU TTAPEXETAI OTTO TNV epay MEOW TG OTToiag O
‘EPTTOPOG PTTOPEI va OEXETAI ZUVOAAQYEG NAEKTPOVIKOU EUTTOPIOU, HECW TWV UTTNPECIWV
Redirection r} I-frame 4 Web Service 1} Epay by link r} Virtual Pos r) Batch File.

«PCI DSS»: o1 kateuBuvTripIeg YPappEG i Ta TTPOTUTTA ao@dAsiag Tou PCl SSC.
«PCI SSCx»: ZupBouAio Mpotuttwv AceaAsiag otov Topéa Twv MNMANPpWHWY HEow KapTwv.

«Token»: pia povadikr) akoAouBia 16 yn@iwv TTou TTANPOI TIG ATTAITHOEIS EVOG £YKUPOU
apIBuoU KAPTAG (ETTIKUPWHEVOU aTTO Tov aAyopiBuo Luhn) oxetidetan povadiké pe Evav
‘Eptropo, pia Kapta (KOTOKEPUATIOPEVN KOl KPUTTTOYpa@nuévn) Kal évav KwoIKG TTou
mapayetal ammd €vav Eutmopo péow TnG YTnpeoiag Tokenization kai 1Tpoodiopidel
MOVOdIKA TO OUYKEKPIPEVO aiTnua TTapoxng Token.
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2.2. O1 emKeQAAIdEG XpNOIPEUOUV POVO yia AOyoug e€UKoAiag kai dev emmnpedlouv Tn
ouvtaén N v epunveia Twv Opwyv TG Z0pBacng MNAaicio.

2.3. H mapartroutrry o€ OTroIadNTToTE CUPPWYVIA, oUPBaoN A £yypo@o €PUNVEVUETAl WG
TTOPATTOUTTH 0€ AUTO OTTWG TPOTTOTTOIEITAI I} CUPTTANPWVETAI KATA KAIPOUG.

3. FTENIKEZ MAPAAOXEZ LYMOQNIAZ
3.1. H epay 6a mrapéxel TIg YTTnpeoieg atov ‘Eutmopo ocUppwva pe TNV Zupgwvia.

3.2. MNa Toug okotroUg Twv Népwv TTepi Yrnpeoiwv MNAnpwpwy, o ‘Eptropog emiefaiwvel
KaTd TNV nueEpopnvia utroypagnig Tou Evrutmou Aitnong Eutrépou OTi: (a) evepyei yia Toug
OKOTTOUG TOU €UTTOPIOU, TNG ETTIXEIPNONG 1 Tou eTTayyEAUATOG Tou, Kal (B) £xel 6Aa Ta
VOUIPA JIKIWPATA Kal TTARPN TiTAO KAl IKavOTNTA OUPPWVA hE OAOUG TOUG I0XUOVTEG
Kavoéveg kail Tig PuBpioTikég ATTautroelg, va TTwAei i/kal va ouvaAAdooetal pe MeAdTeg o€
oxéon pe Ta Mpoidvta / Y1npeaoieg Tou Eptmépou 1Tou Ba ekkabapioTouv atrd Tnv epay
Baoel TNG Zuppwviag. Eav o 'Eptropog d¢ev eival MNMoAU Mikpr ETTixeipnon, cup@wvei 611 n
epay utTopei va TTapéxel TG YTnpeoieg pe SIaQOPETIKO TPOTTO atrd Tov TPOTIO TTOU
TTpoBAéTTeTal 0TOUG NOpoug Trepi YTTNpeoiwv MANPWUWY KAl O€ TETOIEG TTEPITITWOEIG Ol
IoXUouoeg dIatagels Twv Nopwyv trepi YTnpeoiwv MAnpwuwy dev €@appolovial oTo
MEyioTo duvaTto BaBPo TTou eMITPETTETAI CUPPWVA PE Ta dpBpa 38 kal 61 Twv Nopwv TTEPI
Y1rnpeoiwv MANpwPwy.

3.3. O 'Epmropog avayvwpilel 0TI n epay AEITOUPYEi ATTOKAEIOTIKG WG TTAPOXOG UTTNPETIWV
TTANPWHWY Kal 0TI N epay:

(a) oe kapia TepiTTTwon Oev evepyei WG TTWANTAG, AYOPAOTAS, £UTTOPOG, HECAlWV,
ANavoTTwANTAG, OnuoTTpdTng, TPOUNBEUTAG, dlavouéag, KATOOKEUQOTHG, MEOITNG,
avTITTPOOWTTOG 1) €UTTOPOG oTToloudnTroTe [poidvtog / YTnpeoiag Tou Eumrdépou f/kai
Ymnpeoiwv MpooTiBéuevng Agiag TTapexOUEVWY aTro TPITOUG,

(B) dev TpoPaivel o dnAwoeig A eyyunoeig o€ oxéon pe otrolodnTroTe Mpoidv / YTnpeoia
Tou Epttépou f/kal YTrnpeoieg MNpooTiBéuevng Agiag TTapexopeveg atmd TPITOUG Kal dev
dlao@aAiCsl TNV TTOIOTNTA, TNV  OOQGAEId 1| TN VOUINOTNTA  OTTOIOUdNTTOTE
Mpoiévtog/YTnpeaiag Tou Eptmoépou ri/kal Yrnpeoiwy MpooTiBéuevng Agiag TTapexOuevwy
aTtod TpIToUG Kal

(y) duvatal Katd TNV ammoAuTn Kpion TG va adpavoTrolfoel TNV PETAEU TOUG oXEon av
{nTnB¢i atrd TOV EPTTOPO 0I00ATTOTE TTIIGTOTTOINTIKO ] VOUIMOTIOINTIKO £YYPAPO KAl QUTO eV
TTPOCKOUIOTEI APETQ.

3.4. Kayia d1atagn TnG ZUP@wviag dev UTTOXPEWVEI TNV epay va TTpoBei o€ oTToIadTToTE
evépyela r TapdAsipn kata rapdpacn Twv PuBuIoTIKWY ATTAITACEWV.

4. ATAITOYMENA EITPA®A & AIAAIKAZIA
4.1. O 'Eptropog TTPETTEl va CUUTTANPWOEl Kal va uTtoypdwel To ‘EvTutro Aitnong Eptrépou.

4.2. Y1a TAdiola TnG aitnong, o EPtropog TTpéTrel va TTapdoXel Ta EAG:
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(a) oToixeia Tou KUKAOU £pyaciwy TG €TIXEIPNONG TOU

(B) Aoyaplaououg dlaxeipiong yia TO TTPONYOUHEVO £TOG
(y) atrodeikTikd Tou MaToTroinTikou Xuppdpewaons PCI
() Ta €€AG oToIXEia TOU EPTTOpOU:

i) ZTOIXEIO EYYPAPNG OTO UNTPWO ETTIXEIPOEWV

ii) eTaipikny dielBuvon

iii) ZToIxEiO ETTIKOIVWVIAG

iv) ATOMO ETTIKOIVWVIAG KOl

V) OXETIKA TpatTedIka aToixeia (TrepihapBavouéviv Kwdikwv Avayvwpiong ETixeipnong
Kal AieBvwov ApiBuwv Tpatedikwyv Aoyapiacuwy)

(€) To MioToTrOINTIKG ZUCTAONG, (av UPioTaTal) kal To KataoTtaTikd Tou Eutrépou
(OT) TOUTOTNTO PE GWTOYPAPIa TOU ATOPOU ETTIKOIVWViAg Tou Eptrépou

(€) eAeypEVEG OIKOVOMIKEG KOTAOTAOEIG yIa Ta U0 TEAEUTAIa €T XPHoNg

(n) oTTOBEIKTIKO TEAIKOU TTPAYUATIKOU SIKAIOUXOU Kal

(0) pia EvtoAr Apeong Xpéwong SEPA utrép Tng epay atod tov TpatreCiko Aoyopiacuo
EkkaBdapiong Tou Eutrdépou.

4.3. 210 TTAQiola TNG aitnong, o ‘Eutropog evdéxetal va kKAnBei va TTapdoxel Ta €EAG:
(a) atrodEIKTIKG KAVOVIOTIKWY adEIwV (av UTTAPXOouV)
(B) avtiypaga eyyuRoewv/ac@alioewv

(y) avTiypa@a u@ioTauevoU UAIKOU JAPKETIVYK TTOU XPNOIKOTTOIEITAI aTTé TOV EUTTOPO (v
ugioTaTtal)

(©) avTiypago Tov £yyunoewv/ac@oAiCEWY TTOU TTPOCPEPOVTAl OTOUG KATAVOAWTEG (av
ugioTaTal) Kai

(€) otroIECBATTOTE AAAEG TTANPOPOPIEG {NTNOOUV KATA TNV Kpion TNG epay.
4.4. Metd tnv atmodoyn atrd Tnv epay Tng aitnong, o ‘Eptropog Ba:
(a) TTapdoyxel To Mood Eyyunong, epdoov 1o {NTr o€l N epay

(B) diatnpei katd ™ didpkeia TNG Zupwviag, EvioA Apeong Xpéwong SEPA 1Tpog
0peAoGg TNG epay atro Tov Aoyapiaopod EkkaBdpiong Tou Eutrépou,

(y) katapdAel To KéoTog Evepyotroinong/Eykardotaong kai

(6) diatnpei katd TN didpkela TG ZupPwviag, Aoyaplaoud Ekkabapiong Eptrépou.
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5. KQAIKOZ KATHIOPIAZ EMIMOPOY (MCC) -

Me Baaon TG TTANpOYOpiEg TTOU TTapéxovTal atrd Tov EUTTOpo OXETIKG WE TNV €TTIXEIPNON
TOU, N epay, Kard Tnv eVAoyn SIAKPITIKF TNG euxépeEia Kal TTavToTe AauBdavovtag utroyn
Toug Kavéveg, atrodidel Kwdikd atrodoxns Kaprag (Kwdikd Katnyopiag Eutrépou) otov
‘EpTTOpO.

6. EKKAOGAPIZH

6.1. H epay 6a kataBdAAer otov EPTTOpo TO OUVOAIKO TTO00 TWV ZUVAAAQYywWV TTOU
TTPAYMATOTTOIOUVTAI, Ol OTToieg £Xouv UTTOBANBEi Kavovikd otnv epay atd Tov Eutropo
TTPOoG ekkaBdpion péxpl TG 12:00uu ekdOTNG NUEPAG, OE KABNUEPIVO APXEIO EVIOAWV
oupwva pe Tov Odnyo Asitoupyiag kal cUP@wva Pe TV Z0pBaon MAaioio kai £xouv yivel
ATTOOEKTEG TTPOG TTANPWHN aTTO TNV epay aPaIPOUNEVWV:

(a) Tng NpounRBeiag, 6w auTr opiletal 010 4 — 4.2.2. Tou MNMapapTiuaTog 3

(B) otroiacdniTToTE TIPONYOUNEVNG UTTEPBAAAOUCOG TTANPWHAG AOYW ETTIOTPOPWV I
TMOTWOEWV TToU Xopnynénkav amd tov ‘Eptropo Bdoel Tou épou 7 (EmoTpoéc MNoowv
ZuvaAAaywv).

(y) OAwv Twv AtTaitAocewy AvTIoTPoPAS Xpewaoewv i dAAwv aglwoewy Bdaoel Tou 6pou 8
(Ap@ioBnToupeveg ZuvallayEg) Kal

(©) 6AWV TWV TTAPAKPATATEWV POPOU (EAV UTTAPXOUV) TTOU I0XUOUV A €xouv AngBei i Ba
AN@BoUV UTTOWN KATA TOV UTTOAOYIOHO TWV TTANPWHWY TTPOG TNV epay ato éva ZUoTnua
Kaptwv A NMAnpwuwy A évav ekdOTN KAPTWV 0€ aXECN ME TN ZUVAAAQyF TTOU ava@EPETal
oTov TTapévTa 6po0.

(€) Tou TéAoug Evepyotroinong/Eykardotaong TeppaTikou, Twv Mnviaiwv E¢6dwv Xpriong
ToUu TeppaTikoU, OTTWG Kal OAwWV Twv AAAWV TTOOWV TTOU TUXOV OQEiAel va KaTaBdAEl O
‘EpTTOopOg 0TV epay, 0mmwg autd avagépovrtal otov Opo 1 Tou MapapTtrpatog 3.

6.2. OAeg o1 TAnpwég TTpog Tov ‘Eptropo Ba yivovtal oto Aoyapiaoud EkkaBapiong tou
Eutrépou.

6.3. O1 TAnpwpég Ba TTpayuaTtotrolouvTal oTov ‘Eutropo 10 apydTtepo PEXPI TO TEAOG TNG
emopevng Epydoiung Huépag atrd tnv nuépa mou n epay AGBel Ta TTood TNG ZuvaAAayng
amd 1o ZuoThuata Kaptwy, ekTOg v 0 'Eptropog €xel €mMAECEl va KAvEl Xpron Tng
Ymnpeoiag All Week Pay, otrdte oI TAnpwpéG Ba TTpayuatotroiouvTal atov ‘Eutropo 1o
aApyoTEPO MEXPI TO TEAOG TNG ETTOPEVNG (NUEPOAOYIAKAG) NUEPAS META TNV NUEPOMNvVia
>uvaAAayng.

6.4. O 'Eptropog uttoxpeoUTal va AEYXEl TAKTIKA TNV AKPIBEIO OAWV TwV TTANPWHWY TNG
epay 1Tpog auTtév ocuppwva pe Tov Opo 6.1, woTte va dilao@aAiletal 611 TuXOV ZuvaAAayEg
TTOU €XOUV AOYIOTIKOTTOINBEI EOQAAPEVA EVTOTTICOVTAI KAl YVWOTOTTOIOUVTAl OTNV epay TO
OUVTONOTEPO duvaTto. Edv o ‘Eptropog cival MoAU Mikpr) ETTixeipnon, o@eiAel va €I00TTOIE
TNV epay apéowg JOAIG avTIAN@BEi OT1 pia ZuvaAdayn evOExeTal va €xEl AOYIOTIKOTTOINBOEI
E0QAAUEVA KATA TNV EKKABAPION TNG KAl 0€ KABE TTEPITITWON TO ApyOTEPO EVTOG DEKATPIWV
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(13) pnvwyv atrd TNV NuEpopnvia NG ZuvaAAayAg, EKTOG €AV n epay Oev €XEl KATOOTHOEI
d100£01uEG TTANPOYOpPIEG OXETIKA PE TN ZuvaAdayn. Edv o ‘Eutropog dev gival MoAU Mikpn)
Emyxeipnon: (i) TTpémel va evnuepwvel TNV epay OaUECWS MOAIG avTIAngBei 6T ia
2uvaAAayn evoéxeTal va £Xel AoyIoTIKOTTOINOET eo@aAuéva KaTd TNV EKKaBApPIoN TNG Kal O€
KABe TrepiTTTwon eviog dekartrévie (15) epydoiywy nuUEPWY atrd TNV dIATTIOTWON TOU
OQAANUOTOG, €KTOG €AV N epay Oev £XEl KATAOTAOEl DIABECINEG TTANPOPOPIEC OXETIKA HE TN
ZuvaAdayn kai (i) dev Ba €xel To dikaiwua va ap@iopnTioel otroladnTroTe ZuvaAAayn n
otroladniToTe NMAnpwuR EkkaBdapiong yia Tnv ev Adyw ZuvaAAayh HETE TNV TTAPOoSOo TPIWV
(3) unvwv aTTd TNV TTPAYUATOTTOINGT TNG, ME TNV ETTIQUAAEN TUXOV UTTOXPEWTIKWY KAVOVWY
evog ZuoTtipatog Kaptwv A MAnpwuwv.

6.5. OtmroiadnToTe TANpwuA atd TNV epay ouPewva pe Tnv ZuuPBaon-MNAaicio Ba
TTIPAYMOTOTIOIEITAI JE TNV ETTIQUAAEN TUXOV OTTAITACEWY, BIKAIWPATWY | EVOIKWY PECWV
TTOU N epay UTTOpPEi va €xel Kata Tou Eptropou kai dev Ba atroTeAEi OTTOI00MTTOTE TTAPAdOXN)
N avayvwpion atrd Tnv epay o1l 0 ‘EPTTopog €XEl EKTTANPWOEl dEGVTWG TIG UTTOXPEWOEIG
Tou Bdoel TNG ZUPPBaong — MAaioio 3 TNg 0pBOTNTAG TOU TTOCOU TTOU KATARANBNKE.

6.6. H epay éxel 10 dikaiwpa, avd TTAoa OTIyUR KAl Xwpig €1601T0iN0N, VO CUPWnEicel
OTTOIECONTTOTE ATTAITACEIG, £€00a, ETTIBAPUVOEIG, TTOIVEG KAl DATTAVEG TTOU £XEI UTTOOTET ATTO
TNV TTapdRacn oTTolIouUdATTOTE OPOU TNG ZUPPWViag attd Tov EPTTOpO, e TTO0d TTOU OPEiAEl
oTov TeAeuTaio oup@wva e Tov Opo 6.1.

6.7. MNa Zuvahhayég Tpamedag lMeipaiwg e MpotmmAnpwun, N epay Ba kataBAaAAel oTov
‘EJTTOPO  TO OUVOAIKO TT0OO TNG TIPWTNG ZUVAAAayng Tng o€lipd¢ QuTAg TTou
TTpayuaToTToInenke amod Tov ‘Eutropo, n otoia £xel utTtoBANBEi cwoTd oTnV epay amod Tov
‘EJTTOPO 0€ KOBNUEPIVO apXeio evIOAwY CcUP@wva Pe Tov Odnyod Acitoupyiag Kal e TV
TTapouca ZupBaon-MNAaiolo kar €xel yivel OekTh yia TTAnpwpur atmd Tnv epay Peiov NG
MpounBeiag TTou 1I0XUEl yia TNV ZuvaAAayr auTtr) kal peiov NG MNpopnBeiag Tou 10xUEl yia
OAeg TIG akOAoUBeG ZuvalAayEg TNG o€Ipds auThG. Ta ev Adyw TTo0d (PEiov TNG I0XU0OUCOG
MpounBeiag) Ba kataBAnBouv atd Tnv epay otnv Tpdmela Meipaiwg BAoel NAEKTPOVIKAG
e1do1Toinong 1mou Ba Trapdaoyel n Tpdmela MNeipaiwg ek pépoug Tou Eutrdépou atnv epay.

7. ENIZTPO®EZ MNOZQN XYNAAAATQN
Edv o ‘Eptropog:

(a) amrodexBei emoTpoery ammd 1oV [eAGTN OTToIoUdHTTOTE ayaBoU 1 AOyIOHIKOU TTOU
TTWAEITAI 1] adEI0dOTEITAI OTO TTAQICIO YIAG ZUVAAAAYAG 1)

(B) oupowvnoel va TTpoRei o€ eMOTPOPA XPNHATWY A va TTAPACXE! EKTTTWON oTov [eAdTN
TOU TTOOOU TNG ZUVOAAQYAG 1] OTTOIOUBATTOTE PEPOUG AUTAG YIA OTTOIOVOATTOTE AOYO 1

(y) €av o lMeAdtng akupwaoel T ZuvaAhayr) ) dIkaiouTal, OTO TTAQICIO TNG TTONITIKAG
ETMOTPOPWY ayabwv i XpNHATWY A EKTITWOEWY Tou EUTTépou, €TTIOTPOPA 1} EKTTTWOT) TOU
ouvoAou A gépoug Tou TToooU TNG ZuvaAiayng,

161 0 ‘EPTTOPOG 0Q¢eilel va TTpofei o€ eTIOTPOP XPNHATWY 1] €KTTTWwon oToV MeAdTN pévo
ME TNV TTOTWOoN TOU avTioTolXou TToooU 0To Aoyaplacuo Tng KapTag Tou MeAdTn (Kal ye
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Kavévav GAAO TPATTO OTTWG TT.X ME ETTIOTPOPR PETPNTWV) KAl TV AVTIOTOIXN YVWOTOTTOINGOT
NG oTNV epay cUP@wva pe TNV Zuppacn-lMAaioio, epdoov n Kapta e§akoAouBei va givai
£YKUPN. ZUPQWVEITAI pNTA OTI 0€ TTEPITITWON ETTIOTPOPAS XPNHATWY KATA TA AVWTEPW, O
‘EpTTOPOG B0 XpeWVETAI PE TO OKPIBEG TTOGO TNG GUVOAAQYNG TTOU TTPETTEI VA ETTIOTPAPEI.
Edv n epay s1dotroijosl Tov ‘Eptropo 611 o@eilel 0TTOI00ATTOTE TTOOO OTNV epay Aoyw Tng
ETTECEPYATiOg  OTTOIONOONTIOTE  ETTIOTPOPNAS XPNUATWY 1 €KTmTwong, o ‘Eutopog
UTTOXPEOUTAI VO PETOPEPEI APECWGS TO TTOOO AUTO OTOV TPATTECIKO AOyapIaoud TToU £XEl
utTodEigel N epay.

8. AMOIZBHTOYMENEZ 2YNAAAATEZ / ANTIZTPO®H XPEQZEQN

8.1. Mg Tnv em@uAaén otroiacdAToTE GAANG dIdTaénNg Tng ZuuPacng - [MAaicio R
OTTOI00OATTOTE £YKPIONG /KAl KWAIKWV apIBuwyV £yKpiong TTou d0BNKav ag OXEan YE TN
OXETIKA ZUVOAAQYA ) o€1pd ZuvaAlaywy, n epay €xel To dIKAiwPa va apvnOei Tnv TTAnpwuni
oTov ‘EutTopo, Tou ouvoAou i PEPOUg Tou TTOoOU OTToInadNTTOTE ZUVOAAayNG (UEiov Tou
TToo0U TnG lMpounBeiag 6Tmwg autr opifetar atov Opo 4 Tou lMapatiuatog 3), f, av n
TANPWHN €xel TTpaydaTtotroinBei, va xpewoel Tov Aoyaplacud EkkaBdpiong T1Tou
ava@épeTal oTnv EVIoAR pe 1o ev AGyw 11000 fi/Kal va aTTaITHOEl TNV GUEDT ETTIOTPO®H TOU
ev AOyw tTooou a1ré Tov ‘Eptropo, o€ omroladATToTe atrd TIG OKOAOUBEG TTEPITITWOEIG:

(a) o MeAdTNG eTéOTPEWE TO TTPOIOGV OTOV ‘EUTTOpO 1 au@iofnTei Tn @Uon, TNV TTOIOTNTA,
TNV 1ToodTNTA, TN XPAOoN 1 TNV KATaAANASANTa Twv ayaBwyv TTou TTWARBNKav Kai/fj Twv
UTTNPECIWYV TTOU TTapaoX£BnKav oTo TTAAicIo TNG ZuvaAAayng 1 1IoxupileTal 0TI 0 ‘EptTopog
TTapafiace Toug Opoug TNG cUuuBacng TTWANCNG A TTAPOXNG UTTNPECIWY TTOU CUVAPON
MeTaLU Tou Eptrépou kai Tou MeAdTn R otroiadiTrote drAwaon A eyyunon Tmou d68nkKe atod
Tov ‘Eputropo otov MeAdTn,

(B) o MeAdtng apgiofntei A apveital 0TI n oUPBacn TWANONG 1 TTAPOXAG UTTNPETIOG UE
Tov ‘Epmropo ouviedn amd autév i om TTapéAape Ta TTwAnBévra ayabd kai/f) TIg
TTapaoxebeioeg utTnpeoieg oTo TAQICIO TNG ZuvaAAayng 1 1oxupifeTal OTI n €vTOAN
TANPpWHNG 066nke 1A TpoToTToINBNKE XWPEISC TN yvwaon, Tn ouykatabeon 1 v
eEoualo0d6Tno Tou,

(y) n ouppaon TTWANCONG ) TTAPOXNG UTTNPETIOG TTOU £XEl ouva@Bei peTagl Tou Eptrépou
kai Tou [MeAdTn o€ oxéon pe Ta ayabd A/Kal TIG UTTNPETIEG TTOU TTAPEXOVTAI OTO TTAQICIO TNG
2UuvoAAayAg gival akupn A akupwaolpn Katd vouo A n xpnon tg Kaptag f n ekTéAeon Twv
UTTOXPEWOEWY OTTOIOUBNTTIOTE TTPOCWTIOU GTO TTAQIGIO TNG v Adyw cUPBaong TTWANCNS N
TTAPOXNG UTTNPECIAG CUVETTAYETAI OTTOIAOATTOTE TTApAvoun TTPAEN,

(8) o MeAdTNG R 0 €kdOTNG TNG KdpTag IoxupileTal 0TI n K&pTa TTOU XpNOIKOTTOINONKE yia
TNV TTpaydaToTroinon Tng ZuvaAlayng eival mTAaoTr, A o MeAdTng 1oxupiCeTal 6T n
ZuvoAAaynf eivar e otrolovdnTroTe TPOTTO OOAID 1 aAAolwuévn R TTPoIdv aTTdTng N
TTAQOTOYPOQIag, avegdpTnTa ATTO TO AV 0 ‘EPTTOpOoG TEAOUOE £V yVWOoEl i} Oxl,

(€) n ZuvaAiayr] dev uTTOBAAAETal yia ekkaBdpion atrd Tov ‘Eutropo evidg piag (1)
Epydoiung Huépag atmd tnv Huepounvia ZuvaAiayng,
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(oT) n TANpwUA og oxéon Pe TN Zuvallayn €xel yivel eo@aipéva ) AavBaouéva armmo Tnv -
epay A amd Tov MNeAdTn TTpog Tov ‘EuTropo,

(€) dev €xel xopnynOei €ykpion oTov ‘EYTTopo yia Tn ZuvaAAayn ) Tn o€ipd ZuvaAAaywy,
OTTwg atraiteital Bdoel TnG Z0pPBaong-MAaioio,

(n) n Kapta 1ToU Xpnoiuotroindnke yia n ZuvaAAayn dev gival £ykupn ) €xel Anéel,

(6) o ‘Eptropog dev mrapadidel oTnv epay TO TPWTOTUTTO A avTiypa@o 1 ekTUTTWON
OTTOI00dNTIOTE KATACTAONG, Aoyapiaouou 1) TijoAoyiou rj GAAou eyypd®ou i apxeiou TTou
oXeTiCeTal Pe TN ZUvaAAayr TO CUVTOUOTEPO BuVATS WETA aTT QiTNUA, OTTWG aTTaITEITAl ATTO
TNV epay,

(1) kata TNV avalnTnon £ykpiong yia pia ZuvaAAayr], To évoua tou MeAdTn kai/fp To évoua
NG KdpTtag o apiBudg Aoyapiacuou Tng Kdptag kai/r) n mepiodog 10xU0g TNG Kaptag
Kai/fy otroladnToTe GAAa oToIXEia BdABNKav oTnv epay AavBaopéva (€iTe wg aTTOoTEAETHA
o@AaAuaTOG f apéAelag Tou Eutropou eite o),

(1) n epay éxel AaBer Ammaitnon AvTioTpo®rg XpEwong OXETIKA Pe Tn ZuvaAAayn n o
ekdOTNG otrolaodATToTE KAPTAG APVEITAI YIa OTTOIOVOATIOTE AOYO VA  EKTTANPWOEI
OTTOIadNTTOTE ZUVaAAayn,

(1B) kata TNV Kpion TNG epay uTTapxel aTTaTn, TTAOCTOYPOQIA 1} UTTOTITEG TTEPIOTACEIG YUPW
atré otroladATTOTE ZUVaAAayn,

(1y) Ytp&e ouoiwdng mapaBiaon atd tov ‘Eutropo otroiacdnmoTte dAANG UTTOXPEWONG
Tou Baoel TNG ZUpPBaong — MNMAaicIo A OTTOIWVONTIOTE JETPWY ACPAAEIQG ) KATEUBUVTAPIWY
YPOUMWY TToU €xouv €kd0Bei atTd TNV epay, Ta ZuoTAPaTa KapTwv A TIG apuddies apxég,

(18) n utroTIBEPEVN ZUVOAAayT) KAAUTITEI Mia oUVAAAQyYT PE TNV OTToia 0 ‘EPTTOPOG TTANPWVEI
Tov [MeAdTn (€1KOVIK) cuvaAAayn) i

(1€) €xer yivel xpion i atréTrEIpa XProng Twv atrodeifewy ZUvaAAaynG HIAG OUYKEKPIPEVNG
ZuvaAAayig yia SITTAR f TTOAAQTTAA TTioTwon oTov ‘Eptropo, pe amotéAeopa TTAAOTA N
d6AIa ZuvahAayr) o€ Bapog Tng epay.

8.2. Edv o1 apgpioBnTolpeveg CUVAAAQYEG Kal TA TTOOG TTOU ETTIOTPEQOVTAI OTOUG MeAGTEG
ANoyw TéToiwv  dlagopwy uttepPaivouv 1o 0,5% Tou TTOOOU OAWV TWV pNVIGiWV
ZuvaAaywv yia tepiodo dUo (2) pnvwy, o ‘Eutropog Ba utroxpeouTtal va AdBel OAa Ta
KatadAANAa pETPa yia TN PEiwon TOU TTOGOOTOU TwV AuPIoBNTOUPEVWY GUVOAAOQYWVY Kal
TWV €MOTPEPOUEVWY TTooWV. Edv o 'Eptropog dev AdBel kaBohou 1 dev AdBel o€
IKavoTToINTIKG BaBud Ta KatdAAnAa péTpa yia Tn peiwon Twv &v Adyw TTOCOOTWYV, O
‘EptTOopog Ba uttoxpeouTal va attolnuUItCEl TTANPWS TNV epay yia KABe TTpdoTINo TTou
evoéxetal va emPBAnBei oTnv epay ammd otroladnTToTe apxn r utnpecia. H epay Ba B€tel
otn 01dBeon Tou EPTTOpOU TOV OXETIKO KATAAOYO Twv &v Adyw TTPOCTIHWY, KATOTTIV
AITHPATOG.

8.3. Xe TrepiTTTwON TIOU 1 epay E€mKaAsiTal €vavil Tou Eptmépou Tnv eTméAeuon
OTTOIA0ONTIOTE OTTO TIG TTAPATIAVW TTEPIOTACEIG, 0 ‘Eptropog Ba dikaioutal va {ntroel amo
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TNV epay va TTapdoxel TTANPOPOPIES ETTAPKEIC yia TNV atrodeIfn auTwv Kai n epay Ba
KaTaBA&AAEl eUAOyEG TTPOOTTABEIEG yIO VA TIG OTTOKTACE! KAl va TIG TTAPACYEl, UTTO ThV
TPoUTTé0ean, waTdco, OTI N epay Ogv UTTOXPEOUTAI VO TTAPACYXEl TTANPOPOPIEG TTOU BEV
EXEI OTNV KATOXN TNG | TTANPOPOPIES YIA TIG OTTOIEG £XEI UTTOXPEWON EUTTIOTEUTIKOTNTAG. H
epay utroxpeouTal va e1dotrolei Tov 'EPTTopo TO OUVTOUOTEPO OUVOTO OXETIKA E
otroladATToTe ATTaiTnon AvTIoTpo@rg Xpéwang atrd Tov €kOATN 1} GAAO €kdOTN TNG KdpTag
Kal o€ KABe TTePITTTwon oUP@WVa Pe Toug avtioToixoug Kavéveg. H ammépaon tng epay
OXeETIK& Pe TO av otTolodATTOTE aTrd Ta yeyovoTa Tou Opou 8.1 éxel ouppei, ival opioTIKA
Kal OeCHEUTIKN yia Tov ‘EpTTopo, €k1O¢ €dv 0 'EPTTOpOG PTTopEi va atmodeigel otnv epay o1
TO £V AOyw yeyovog Oev ouvéRn. Edv n epay TTpoxwpAoeEl o€ OTTOIadNTTOTE TTANPWHA TTOU
gixe 10 diKaiwpa va apvnBei cupewva Pe 1o TTapdv, To KAataBAnBEv 1000, Ba emoTpaPEi
atrd Tov ‘Eptmopo otnv epay | Ba trapakpartnBei, TTAéOV Twv TUXOV OUVOAAQYHATIKWV
TIPOCAPUOYWY, ATTO TNV epay atrd TIG TOTE TPEXOUOEG 1 UEAAOVTIKEG TTANPWUEG TTOU
ogeilovTal otov ‘Eutropo péow cupyn@iopou. MNa Tnv auéows avwTépw TTEPITITWON O
‘EpTTopog avayvwpilel 0TI Ta apxeia TG epay £Xouv TTARPN aTTOdEIKTIKA agia.

8.4. Z¢e repiTrTON ap@IoBATNONG ZuvaAAayng o Epttopog Ba xpewveral:

(a) dueoca Pe 1O TTOOO TNG Au@ICBNTOUPEVNG ZuvaAAayAg kal Pe Tnv MpopnBeia avé
aupioBrTnon ocuvaAAayng, n otroia €ival To TTAyIo TEAOG TTOU XpEwWwveTal oTov ‘EPTTopo,
aoxeta amo Tnv ékBacn ekAOTNG AP@IOPRATNONG, TO OTTOI0 CAUEPA AVEPYETAI OTO TTOCO
Twv dekatrévTe (15,00) eupw Kal

(B) duvnTikd dlaxeiploTIKA £€60da Ta otroia emBdAovTal atrd Ta ZuoTiuarta Kaptwy (Visa,
Mastercard, Union China Pay, American Express 11 dAwv) oO¢ TTEQITITWOEIG TTOU
akoAouBeital n diadikacia Tng diauTnoiag PeTagu TG epay Kal Tou ekdOTN TNG Kdptag, Kai
N opICTIKA amé@acn Twyv ZucTnudtwy KapTtwy gival €1 Bapog Tou Eptrépou.

2 TTEPITTTWON ETMTUXOUG €KBaoNG TNG wg dvw diadikaoiag diautnoiag utTép Tou Eptrdépou,
Ta SlAXEIPIOTIKG £600a Kal TO TTOOO TNG AUPIoPNTOUPEVNG ZUVAAAQYNG ETTIOTPEPOVTAI GTOV
‘EpTtTOpO.

9. ANTATOPEYMENEZ ZYNAAAATEZ

O ‘Eptropog dev Ba xpnoiyoTrolei TIG YTTNPECIEC e OTTOIOVONTIOTE TPOTIO O€ OXECN ME
2UvoAAay€EG TTOU a@opoUv ayaBd, TTPoIOVTa I UTTNEECIEG TTOU €ViOTE yVWOTOTTOIOUVTAI
oTtov Eptropo ammé mnv epay w¢ ammayopeupéveg (KABe pia atmd autég, «ATTayOpPEUMEV
ZuvaAAayn»). Katd tnv Huepounvia ‘Evapgng loxuog, Ta ev Adyw atrayopsupéva ayadd,
TTPOIGVTA Kal UTTNPETieC TTEPIAAUBAVOUV:

(a) uttnpeaieg oToIXNUATWY /KAl TUXEPWV TTAIYVIWY (Aaxeia, Kadivo KTA) TTapeXOPEva aTTo
ovTOTNTEG AveU adeiag A eTTOTITEIOG,

(B) TpatrediKES /KAl XPNUATOOIKOVOUIKEG UTTNPECIES TTOU TTapEXOoVTal aTro 10pUuaTa Aveu
VOMINNG adeiag, AoItTé péoa TTANPWHWY, KaBWG Kal TTaVTOG €idOUG TTPOIOVTA NAEKTPOVIKOU
XPAMATOG, OUVOQN ME QUTO TTPOIOVTA KAl UTTNPETIEG,

(y) uttnpeaoieg evexupodaveiouou,
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(8) gutmépIo OTTAWY 1) OTPATIWTIKWY 1 GUUVTIKWY ayaBwyv i UTTNPECIWY, TTUPOTEXVIKWYV
OUCKEUWYV KOl CUVAQWYV ETTIKIVOUVWY UAIKWY,

(¢) Tapoxn TpdéoPacng o€ utTnpeaieg ouvodeiag, pavteRou i g TTOpvoypPaAPIKO UAIKO,

(OT) €UTTOPIO VAPKWTIKWY, VOPKWTIKWY OUCIWY, CUCTATIKWY Kal TTPWTWV UAWV TTouU
XPNOIUOTTOIOUVTAI OTNV TTAPACKEUN TOUG KABWG KAl CUOKEUEG/Opyava aTTapaitnTa yia Tn

Xpnan Toug,

(0) un eykekpIPEVES 1 vOPIMa adelodoTnuéveg BepaTreieg 1 éBodol (payeia, BaupaToupyég
BepaTreieg KTA) KABWG Kal WYeUdOPAPUAKEUTIKA TTPOIOVTA (CUPTTEPIAANBAVOUEVWVY TWV
XOTTIWV aVTIYAPAVONG KAl TwV BPETTTIKWY OUCIWY YIA O€E),

(n) padikd epyaheia PAPKETIVYK OTTWG OAUCIOWTEG €TTIOTOAEG, GAAQ TTPOIGVTA TTOU
EMTPETTOUV AUTOKANTA UNVUPOTA NAEKTPOVIKOU TaXudpopEiou (spam) KaBwg Kal oTIONTTOTE
OXETIKG, CUCTAUATA TTUPANIDAG ) TTOAUETTITTEOOU UAPKETIVYK I dIAVOUNG,

(B) eptTépIO TTPOIGVTWY TTaPARiaonG TIVEUUATIKWY JIKAIWUATWY O6TTwg avTiypaga BiBAiwy,
MOUCIKAG, TaIVIWYV, Kal OTTolodATToTE AAAO Xwpig ddeia UAIKO, pn egouciodoTtnuéva
avTiypa@a AOYIOMIKOU, BIVTEOTTAIXVIOIWY KTO, AVTiypa@a [ ATTOMINNACEIC oXedIaoTh N
GAAWV ayaBwV Kal aVTIKEIMEVWYV, N ETTIKUPWHEVA QUTOYPOPQ TTPOCWTTIKOTATWY, WEUTIKA
avTiypaga, VouiopaTa, Ypaupatéonua, IoIThpIa Kal GAAQ, EUTTOPIO eyXEIPISiwy, 0dNywV,
TTANPoQopIWY, A e€ComAiIcuwy TTou TTapaBidlouv 1o dikalo TTou PBAATITEl 1} EMITPETTE
TTapdvoun TTPooRacn o AoyIoMIKO, SIOKOUIOTEG, 1I0TOOEAIBEG, | GAAQ TTPOOTATEUOUEVO
aToIxeia,

(1) EMTTOPIO CUCKEUWYV A TTAPOXI] UTTNPECIWY OXETIKWY WE TEXVIKEG YIa TNV ATTEAEUBEPWON
TWV TEXVIKWV PETPWYV TTpoaTaciag (mod chips ) GAAEG CUOKEUEG yIa TNV KATACTPATHYNON
TEXVIKWV PETPWVY TTPOCTACIAC VIO TIG WNPIOKEG CUOKEUEG, KABWG KAl yIa TO EEKAEidwua
KIVNTWV TNAEQUVWV),

(1) uttnpeoieg peiwong oTeyaoTIKWwy daveiwv, avaxpnuaroddtnon r ueTapifaon pn
EIOTTPAEINOU XPEOUG, XPNUATIOTNPIOKEG EKTAMIEUOEIG, METOXEG, OMOAOYQ, 1 GAAa ouvaen
XPNHATOOIKOVOUIKA TTPOIOVTA, HEPIDIa OpYAVIOUWY CUAAOYIKWY €TTEVOUCEWY, TTIOTWTIKEG
UTTNPECTIEG, UTTNPETieg TTou puBpiovTal ) atrayopelovTal atrd TO EQAPPOOTED BiKaAIO,

(1B) avBpwiva 6pyava A GAAa pépn TOU CWHOTOG, CWHATIKA uypd, BAaCTIKA KUTTAPA,
€uBpua,

(1y) eptmopIo TTPOIGVTWY KAETTTOTTOO0XNAG, KAOTTIMAia, UAIK& A TTpoidvTa, 1 TTANPO®OpPIES
TTPOWONONG TTAPAVOUWY ayabwyv r TTapAvouwV TTPAgEwV, dIaKivnon EUTTOPEUPATWY TTOU
0ev €xouv oTtnv 1810KTNCia Toug | &ev éxouv TO dIKaiwpa TTWANONG TOoug, AaBpaia
EUTTOPEUNATA KAl ayaBd TTou KaTaypd@ovtal oTa dnudéoia untpwa (6TTwg N akivntn
TTEPIOUCIA) KAl TWV OTTOIWV N PeTARiBacn atmmaiTei dIATUTTWOEIG TTOU eV UTTOPEI VOUIKWG VA
OAOKANPWBOUV o€ atTeuBeiag NAEKTPOVIKT) cUvdEDN,

(18) eutTOpIO ayabwv, AoyoTexviag, TTPOIGVTWY TTOU OUCPNUOUV F  CUKOQAVTOUV
OTTOIOdNTTOTE TTPOCWTTO ] OMAdES ATOMWY TTOU TTpooTaTelovTal AtTd TN dUCEAMION N
oukogavTia amd Tnv IoxXUuouca VouoBeoia, TTou TTpowBolv TNV PNTOPIKK MioOoUG,
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evBappUvouv 1} UTTOKIVOUV Wicog, Bia, TPOUOKPATIKEG Opyavwaoelg 1 TTapapidlouv Ta
XpnoTa rén,

(1€) €1I0TTPaKTIKEG €TAIPEIEG 1} OIKNYOPIKEG ETAIPEIEG TTOU aOXOAOUVTAI UE TNV €ioTTpagn
o@eIAwV A otroladATTOTE GAAN UTTNPETia TTou OxeETICeTal PE TNV €ioTTPAgN TTANPWHWY N
QTTAITACEWY, €AV OEV £XEI TIPONYOUUEVWG EYKPIBET aTTO TNV epay,

(10T) guTTOpia OTTOIOUBATTOTE UAIKOU, TTPOIOVTOG, S1adIKaCiag, UTTNPETIOG TTOU UTTOKEITAI O€
TTPOOTACIA TIVEUMATIKWY OIKAIWHUATWY AVEU TNG ABEIAG TOU KATOXOU autwv f Aoimmd
puBuICOpEVa  gUTTOPEUPATA  OTTWG XNUIKA, TOEIKA, PadiEveEPYd UAIKE, OOTUVOMIKEG
TAUTOTNTEG, SlafaTnpia, TIVOKIBEG KUKAOQOPIag auTOKIVATOU K.Q.,

(1) eutTOpia €pywv TEXVNG Kal AOITTWV TTPOOTOTEUOUEVWY aTTd OIeBveic ouvOnKeg N
€BVIKOUG VOUOUG TTPOIOVTWY TTONITIGHOU,

(in) akadnuadikég epyaaieg, dIATPIBES KTA.,
(18) YTTNpeoicg OXETIKEG HE PN EYYEYPAMMEVA QIAQVOPWTTIKA 1I6pUuaTA,

(K) uttnpeoieg METOQOPAG XPNUATWV 1 TOTWTIKOU Xpovou ouiAiag i eEapylpwaong
ETTITAYWV,

(ka) aTodIKN/TTUPNVIKA evEPYEla, €Caywyr/yewTpnon TreTpeAaiou, €EOPUEN TTOAUTIMWY
AiBwv Kal HETAA WYV

(kB) otroiadrrote GAAa ayabd ) uTTNPETIEG TwV OTTOIWV N TTPOCPOPA A N TTapoxn ival
TTOPAVOUN CUPPWVA PE TouG Kavoveg,

1 otroladnTmoTe AAAa ayaBd, TTPoIdVTa KAl UTTNPECIEG TTOU evOEXETAI va TTpoadlopifovTal
w¢ Atrayopeupévn ZuvalAayn avd xpovika diaoTripaTa otov Odnyd Asitoupyiag.

10. AIAPKEIA

H mapouca Zupgwvia apyifel amd tnv Huepounvia ‘Evapéng loxltog. H didpkeia Tng
ZUPPWVIOG CUPQWVEITAI AOPIoTOU XPOVOU, EKTOG av £Xel AAAWG oupewvnBei aTo ‘EvTuTro
Aitnong Eutrépou, kal duvartal va KkatayyeABei atrd oTrolodnTToTE atrd Ta CUUPBAAASHEVA
MEPN, cup@wva Ta €18IKOTEPA opIfoueva aTov 6po 21 (KaTayyeAia).

11. FENIKEZ YNOXPEQZEIZ EMMNOPOY

11.1. Mépav Twv GAwV uTToXpewaewv Tou Bdaoel TNG 2UuuPBaong — MAaiolo, o ‘Eptropog
OQEIAEI VO CUUHUOPQPUVETAI PE TOUG I0XUOVTEG Kavoveg Kal TIG PuBuioTikég ATraithoelg. Eav
€1601T0INBEI ATTd TNV epay OTI OTToINdATTOTE dPACTNPIOTNTA TOU gival i YTTOPEl EUAOYa va
BewpnOei un cuppopoluevn, o ‘EPtTopog ogeilel - e TNV Awn TN wg dvw €180TT0INONG
atro TNV epay - va dIaKOWEl APECWG TNV £V AOYW dpaaTnpIdTnTa.

11.2. O 'Eptropog dev Ba Ptropei va XpnoIPOTToE! Ta €A TNG epay TTPOKEIMEVOU va EXETAI
TTANPWEG yIa Aoyaplacud TpitTwy EPTTépwy, Xwpig TN pNTH YPATITH CUPQWVIa TNG.
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11.3. O 'Eptropog Ba diac@ahilel 611 o MeAdTng kaTtavoei 611 0 'EPtTopog ival utretBuvog
yla Tig ZuvaAAayEg, ouptrepiAaupBavouévng Tng mapdadoong Twv MpoidvTwv/YTnpeoiwyv
Tou Eptrépou, TnG €uTTNPETNONG TTEAATWY KAl TNG ETTIAUCNG BIAQOPWIV.

11.4. O 'Eptropog avayvwpilel Kal CUuP@wvel OTI oTToladnTToTE dIAPOPA OXETIKA ME
otrolodnmote Mpoidv/YTnpeaia Tou Eptmoépou givar petagu tou MeAdtn kai Tou Eptrépou.
EidikOTepa, kaGBe ZuvaAhayh Ba Oeopevelr pévo Tov Euttopo o€ oxéon ME TO
Mpoiév/YTinpeoia Tou Eptmépou. O 'Eutropog dev Ba armraitei ammd Tnv epay va givai
O1G0IKOG 0€ OTTOIAdATTOTE TTPOKUTITOUCO BIaPOPAG PETAEU auTOU Kal OTToloudATTOTE MEAGTN
OXETIKG pe otroiodATTOTE Mpoidv/YTTnpeoia Tou Eutrdpou.

11.5. O 'Eptropog Ba TTapéxel oTnv epay OAeg TIG TTANPOPOpieg Kal Tn BoriBeia TTou gival
QTTOPAITNTEG A ETMOUPNTEG VIO va UTTOPECEI N epay PE TNV O€IPA TNG, VA TOU TTAPEXE! TIG
YT1inpeoieg oUp@wva e Tnv ZUupacn — MAaioio.

11.6. O 'EYTTOpOG OPEiAEl VO CUPPOPPUIVETAI PE TIG 0BNYIiEG TNG epay O€ OXEON ME TNV
TTapoXn Kal TNV XpAoN Twv YTTNPECIWY, KaBWG Kal va akoAouBei Tov Odnyo Aeitoupyiag.

11.7. O 'Epmropog Oev Ba Oétel Tig YTnpeoieg otn &i1dBson oTToloudnTToTe GAAOU
TTPOCWTTOU Kal Ba €100TToIEl auéowg TNV epay yia OTTOIadATTIOTE Un €E0UCIOBOTNUEVN
TPOcBacn f amméTTEIPa KN €§ouaiodoTnuéVNG TTPOCRAcNG atrd OTTOI0OATTOTE TTPOCWTTO.

11.8. O 'Epmropog cupgwvei kai empBeRaiwvel 611 To Mpoidv/YTnpeaia Tou Epmépou Ba
diariBetal A/kal Ba diavépeTal, ava TTdoa oTiypn, wg MNpoidv/YTnpeoia Tou Eptrépou mou
oiatiBeTai/TTwAeiTan atrd Tov ‘Eptropo kai 0 ‘Eptropog 6a AapBdvel dAa Ta atrapaitnta JETPO
n/kal TPo@UAAGEeIS yia va dlao@aAioel 6T To Mpoidv/YTnpeaia Tou Epmépou dev Ba
eKAauBaveTal eo@aApéva A TTaPATTAAVNTIKA WG OXETICOUEVO, TTWAOUPEVO 1 TTPOWBOUNEVO
f TTPOCPEPOUEVO TTPOG TTWANGCN aTTd TNV epay. H epay £xel To dIKAiwPa Vo aTTaITEl KAl O
‘EuTTOopog va avaptd otnv 1I0TooeAida Tou, dNAWOCEIG aTToTToinoNng £uBUVNG I OTTOI0dNTTOTE
OXETIKA onueiwon yia 1o okoTro auTo.

11.9. O 'EptrOopOG Ba TOTTOBETEI, O€ EPPAVEG ONUEIO EVTOG TNG EYKATAOTACONAG TOU, OXETIKA
OIAKPITIKA ONPOTA (EUTTOPIKA OAuATA, AOYOTUTTA K.ATT.) QVOQOPIKA HPE TNV ATTOdOXN
KapTwv. OTToI00ATTOTE EUTTOPIKY TTPOWBNGCN A dIAPAKION OXETIKA WE TNV atTodoX N KAPTWV
aTTaITEl TNV TTPONYOUNEVN PNTA CUYKATABEDN TNG epay.

11.10. O ‘Eptropog Ba Slac@aAifel 611 n eutmopik dlo@AuIon Kal TTpowlnon Tou
Mpoiévtog/YTnpeaiag Tou Eutrépou (CUPTTEPIAANBAVOUEVOU TOU TTEPIEXOMEVOU TOU(TWV)
OXETIKOU(-wV) dIKTUAKOU(-wV) TéTToU(-WV) Tou lNpoidvtog/YTnpeoiag Tou Eutrdpou) civai
avé Taoa oTIyur oUp@wvn pe Toug Kavoveg kai Tig PUBUIOTIKEG ATTAITAOEIG Kail TN dnuooia
Tagn, ouptTepIAaPPBavopEvnG, EVOEIKTIKA, TNG CUPHMOPPWONG ME OAOUG TOUG I0XUOVTEG
Kavoviopoug adeloddTnong, TeEAWVEIaKoUs, GOPoAoyIKOUG Kal GAAOUG Kavoviopoug. Edv
KOTA TNV Kpion TnG epay 1) omrolacdnTToTeE PUBUIOTIKNG, KATAOTATIKAG, IKACTIKAG I} OlOVE]
OIKAOTIKNG apXAG, UTTAPXEI OTToIadNTTOTE TTAPARacn WG TTPOG auTo To BEUA, N epay UTToPEI
va KaAéoel Tov ‘EptTopo va:

(a) TpOTTOTIOINCEl TO  TrEPIEXOMEVO  TNG  dlaQAuIong  kal  TTpowenong  Tou
MpoidvTog/YTTnpeoiag Tou EPTTOpOU 1 OTTOIOUBATIOTE HEPOUG TOU, 1

JuuBaon MAaioio — 2.2 ékdoan — lovAlog 2024

K
-- curonet.




<& epay .

(B) agaipéoer 3 dlokdwel TNV ev AOyw eutTopik Sla@riuion Kal TTpowlnon Tou
MpoidvTtog/YTTnpeoiag Tou EPTTépou rj oTToloudnTToTeE HEPOUG TOU.

11.11. O 'Eptropog Ba trpéTrel:

(a) va unv rpoo@épel To Mpoidv/YTnpeaia Tou Eptmopou otoug Katdxoug KapTwy o€ TINEG
UWNAOTEPEG ATTO TIG TIUEG TTOU XPEWVOVTAI 0€ GAAOUG TTEAATEG,

(B) va unv emBdaAAel TéAN n £€0da Adyw Tng xpriong Kaptag wg pépog Tng TIMAS ayopdc N
ME GAAO TPOTTO,

() va unv atraitei EAGXIOTO TTOOO ayopdg yia va dExeTal TTANPWHES e KapTa,

(6) va oéxetar Kdapteg kard Tn OIAPKEIQ OTTOIOCONTIOTE TTEPIODOOU  EKTTTWOEWY,
Tpoo@épovTag 1o Mpoidv/YTnpeoia Tou Eptrdépou oTn OXETIKA MEIWMPEVN TIUNA,

(€) va unv déxeTal TTANPWUEG e KAPTa yia TTPOIOVTA 1 UTTNPECIEG TTOU OEV TTPOCPEPEI I
yla OUVOAAQYEG TTOU BEV EUTTITITOUV OTO OUVNBOEG TTEDIO TNG EUTTOPIKAG TOU dpaaTNPIOTNTOG
fl yia cuvaAAQyEG TTOU TTpayuaToTrolouvTal JeTagu Katdyxou Kaptag kai Tpitou, Kal

(oT) va pnv eutrodifel fj aTToPEUYEl e OTTOIOVONTTOTE TPOTTO TN XPron Twv KapTwv.

11.12. EKT6G TV 60wV TTpoBAETTOVTal pnTé OTNV ZUP@WVia, n epay dev Ba gival uTTeUBuvn
yla OTToladATTOTE TTAPAdOoOoT, €EuTTNPETNON WETA TRV TTWANGCN, TTANPWWN, TIMOAdGynon A
giommpagn, epwthpata TTEAATWV (TTOU Oev TTEPIOPICOVTAl OE E€PWTHAMATA TTWANCEWV),
UTTNPECIEG TEXVIKNG UTTOOTHPIENG OUVTAPNONG /KAl OTToIEONTTOTE AAAEG UTTOXPEWOEIG 1
uTTNPETieg TTou oxeTiCovtal pe To Mpoidv/tnv YTnpeoia Tou Eutrépou i o€ oxéon Pe autd.
O1 ev Adyw uTinpecieg ammoTeAoUV aTTOKAEIOTIKA €uBUVN Tou EPTTOpou Kai 0 ‘EuTTopog gépel
OAa Ta oxeTika £€€0da r)/kal daTTAVEG.

11.13. Z¢ mepitrTwon mou évag MeAdTng emBupei va atrooTaAouv Ta ayabd TTou ayopaoe
0€ ouykekpipévn TotroBeaia, o ‘EptTopog ite Ba acpahioel Ta ayabd kal 6a cuputTePIAGRE
TO OXETIKO KOOTOG ao@AAIoNG aTnV atrédeIgn TTANPWHNG, €iTe Ba NTHOEI UTTOYEYPAUUEVN
onAwaon amod Tov MNeAdTn pe TNV otroia Ba avayvwpilel 6T Ta ayaBd Ba atrooTaAoUV Xwpig
ao@AaANIon, pe eubuvn Tou MeAdTn. EGv 0 Eutropog €V CUPPOPPWOE uE Ta avwTEPW, PEPEI
TOV KivOuvo {nuiag i amwAeIag.

11.14. O 'EptTOpOG, O€ TEPITITWON KaTaoXEPEVNG KapTag ) KapTag Tmou €xel akupwOei
atrd Tov €kdATN TNG, Ba TTaPAKPATA — EPOOOV €ival EPIKTO - TNV KAPTA KAl 0TV CUVEXEID
Ba €mMKOIVWVEI PE TNV epay, TIPOKEIUEVOU va AGBEl evnuépwaon Kal TTEPAITEPW

TTANPOYOPIEG.
11.15. EQv 0 'Eu1TOpOG ASITOUPYE ETTOXIAKA, UTTOXPEOUTAI VA EVNUEPWVEI AUETWG TNV epay
yla TIG nuEPOUNVieg €vapéng Kal TTauong Twv dpacTnpIoTTWY Tou KABe Xpdvo Kai va

TTaPEXEI OTNV epay Ta OTOIXEIQ ETTIKOIVWVIAG TOU EKTTPOCWTTOU TOU YIa TNV TTEPIodo KaTd
TNV oTToia dev Ba AcIToupyEi n eTTIXEipNoN TOU.

11.16. O 'Eptmropog utroxpeoUTal va TIPOCAPHOZETal O OTTOIECONTTOTE OAAAYEG R
avapabpioeIg TwV NAEKTPOVIKWY EQAPHOYWY TNG epay TTPAYUOTOTTOIWVTAG KABE epyaaia
- TTOU UTTOPEI VO atTaITEITal atrd TNV TTAEUPA TOU, TTPOKEIPEVOU VA ETTWEPEANOET atTd TIG TTIO
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evnuepwuéveg ekdooelg. O 'EptTopog avayvwpilel o1 TETolEg aAAayES Kal avaBabpioelg
€XOUV 0OUCIOOTIKA onuacia oT1o TTAdiolo TNG Zupgwviag. O ‘Eptropog Ba diacealioel O
OAeg ol oMAayég 1 avaBaBuiceic Ba oAokAnpwvovtal OTo XPOVIKO OIdaTnua  TTou
KaBopileTal atrd TNV epay oTIg emKoIlvwvieg TNG. O ‘EptTropog avayvwpilel 611 edv kal 61Tou
QTTAITOUVTAl ONPOVTIKEG EVNUEPWOEIG QOQOAEIAG 1 TTAPOUOIEG EVEPYEIEG, €ival UYIoTNG
ONPOCiag va CUPPOPQUWVETAI JE TO KaBopIouEévo XpovIKO TTAaicIo TG epay. OtroiadnTroTe
MN TAPNON Twv TTPORAETTONEVWY TTPOBECUIWY MUTTOPEI va odnynoel oTnV TTPOCWPIVH
avaoToOAR TOu CUVOAOU i HEPOUG TWV IOXUOUCWYV YTINPEoIwyY. H epay éxel To dikaiwpa va
avaoTEIAEl TO OUVOAO 1 HEPOG TwV YTTNPEDIWY, €AV TO KPivel EUAOYO UTTO TIG TTEPIOTACEIG.
Edv n apdAeipn autrh dev d1opBwbei evidg eUAOyou Xpovikou SI0OTHNOTOG PETA aTToO
TEPAITEPW YPATTTH €160TTOINCON OTTd TNV epay TTpog Tov 'Eutropo, n epay Ba éxel 10
OIKaiwpa va katayyeilel To oUVOAO i HEPOG TNG ZUPPWVIAG avaAoywg.

11.17. O ‘Epmropog avayvwpilel 611 Ye TNV TTAPOXN OE AUTOV EUTTIOTEUTIKWYV KWAIKWVY
TPoOcBacng / IATTICTEUTNPIWY OTNV TTAATQOPUA EPTTOPWY TNG epay, OTTWG EKTIBETAI OTOV
0Odnyod Agitoupyiag, moToTtrolel TRV TAUTOTNTA Tou Eptrépou. Q¢ ek TouTou, 0 'EpTropog
gival UTTOXPEWPEVOG va evepyEi Kal va dIac@aAiCel OTi o1 UTTAAANAOI, TO TTPOCWTTIKG H/Kal
o1 dIEUBUVTEG TOU, evePYOUV e TN d€ouoa TTPOCOXH Kal ava TTdoa oTIyu cUUQWVa WE TIG
odnyieg Tng epay. O 'Eutropog mpétrel va AapPavel, kai TTPETTEl va e€ac@alifel Ot ol
TTpoava@epBEVTEG AauBAvouy, Ta aTTapaiTnTa PETPA ACPAAEIAG yIa va ATTOTPETTOVTAI W
gcoualodotnuéva TpiTa uépn atmd TN XpHon Twv &v Adyw KWOIKWY, va Toug diatnpei
MUOTIKOUG KaI VO PNV TOUG ETTIKOIVWVEI O€ TPITOUG Kal €TTioNg va KataBaAAel kGBe duvartr
TTPooTTdBeia yia va dlac@alilel 611 dev Ba diappeucouv. O ‘EuTTopog, ws KATOX0G auTwY
TWV KWAIKWYV, Ba gival atroKAEIOTIKG UTTEUBUVOG Kal Ba @EpEl TOV KivOuvo OTTOI00OATTOTE
{nuiag o€ autdv A 0T epay NEOoW TNG KN £€ouciodoTnuévng TTPOCRaONG OTTO TPITO PEPOG.

11.18. O 'Eptropog uttoxpeoUTal va AapBdavel 6Aa Ta atrapaitnTa JETPA yia va diaTnpei Kal
vVa UTTooTNPICEl TIG IKEG TOU EQAPMOYEG, va TTPOCTATEUEI TIG EQAPPOYES TOU ATTO CNMIES Kal
TTOPEUPBOAEG TPITWV KAl VA TIG BIATNEEI G€ KAAN KAl a0QAAR KATAOTAON ALITOUPYIAG WOTE
va dlao@alicer 6Tl Ta dedopéva Kaptwy diaBifalovTal Eykaipa oTnv epay JE agloTToTo Kal
ao@aAn Tpotro. O 'Eutropog Trpétrel eiong va dlao@alidel 611 OAa Ta dsdouéva KapTwv
TnpouvTal Kal utTtoBdAAovTal o€ eTeCepyaaia cuuPwva pe OGAOUG TOUG I0XUOVTEG Kavoveg.
O "Eutropog uttoxpeoUuTal va EVNUEPWVEI TNV epay Xwpig adikaloAéynTtn KabuoTépnaon yia
OoTTOIOdATTOTE TETOIOU €idoUug Cnuia i duoAsiIToupyia OTO CUCTAUATA UTTOAOYIOTWY Kal
TNAETTIKOIVWVIWY TOU 1) O€ TTEPITITWON diappong dedouévwy Tou TTEAATN Kal va AauBAvel
OAa Ta amapaitnTa PETPA yia TNV emiAuon TéTolwv TTPOPRANuUdaTwy. O ‘Eutropog
avaAapBavel va rpofaivel o€ aANayEG 0To cUOTNUA UAIKOU Kal AOYIGHIKOU TOU OUUQWVA
ME TIG I0XUOUCEG TTPODIAYPAPES TTOU TOU KOIVOTTOIEL N epay.

11.19. O 'Epmropog utroxpeoUtal va KataBdAel oTnv epay KoTOTIV QITAPATOS TNG
TEAEUTAIAG, TTOOO 00 peE OAeg TIG TTPACelS, dladikaoicg, £€60da, agIWOEIG, ATTAITACEIG,
XPEWOEIG, dATTAVEG (TTEPIAGUBAVOUEVWY TWV VOUIKWY ££00WV), ATTWAEIEG Kal {NMIEG, €iTE
€& adIKOTTPAEiag €iTe €K CUPPBACEWG, AOYW TTapaBiaocng VOUiou KaBrnkovtog /| AAAwG, Ta
OTTOIa EVOEXETAI VO UTTOOTEI ) OTa oTToia eVvOEXETAI VO UTTOBANBEI N epay.
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11.20. O 'Eptmopog o@eiAel va CUPPOPQUWVETAI PE TO TTPOTUTTO ac@aAciag Payment Card
Industry Data Security Standard — (PCI DSS) mou €xouv emBdaAAel Ta ZuoTtriuata KapTwy,
TO OTT0I0 KABOPIfEl CUYKEKPIPEVES TTPODIAYPOPES AOPAAEIaG TTOU TTPETTEI va TNPOUV Ol
‘Eptmopol TTou  ouvaAAdooovTtal nAekTpovikd pe Kdpteg, pe OTOXO TNV  ATTOQUYN
TTEPIOTATIKWY ATTATNG KaI UTTOKAOTTAG TWV OXETIKWYV TTANpo@opiwv. Mpog Tov okoTrd auTo,
Kal dedopévou OTI N PN cupuépewaon Tou Euttépou oto rpdTuTTo PCI DSS duvartal va
odnynoel oTnv €mMBOAA TTPOCTIHWY £K HEPOUG TWV ZuaTNPATWY Kaptwy, o EptTopog pnta
avaAauBAvel eV TTPOKEIYEVW TIG EEAG UTTOXPEWOEIG:

(a) Na moTotroinBei dueca katd 10 TTPOTUTTO ac@aAeiag PCl DSS, cupgwva pe Tig
00nyieg Twv ZuoTnUatwy KapTwyv arrd avayvwpioPEVOUG Kal EYKEKPIYEVOUSG aTTO Ta
2uoTtiuata Kaptwy, TTapOxous UTTNPEECIWY AOPAAEING TTANPOPOPIWV KAl TTANPOPOPIKWY
ouoTNUATWV.

(B) Na avavewvel TNV KaTé Ta avwTépw TTICTOTTOINCN KATA TA XPOVIKA SI0CTAMATA TTOU
arraiteital Kar va diatnpei auth o€ 10x0 KaB’ 0An Tn didpkeia 10xU0G TNG TTapouoag,
oUPQWVa WE TIG €V IOXU 00nyieg Twv ZuoTnuaTtwy Kaptwy kai Tou opyaviouou «PCl
Security Standards Council».

(y) Na mmapéxel otnv epay KAaBe oXeTIKA €mBeRaiwaon TNG DIEVEPYEIAG TWV AVWTEPW UTTO
(a) kan (B) TTPGgEWV.

(®) Na evnuepwveTal € TAKTIKN Baon amo 1a ZuoTthuarta Kaptwyv Kabwg Kal atmd Tov
opyaviopo «PCl Security Standards Council» (https://www.pcisecuritystandards.org/) pe
OIK Tou TTPWTOROUAIQ, yia TIG OXETIKEG dladikaaieg. H epay oudepia euBuvn @épel Evavi
Tou Eptrépou yia Toug époug Kai TIG TTpodlaypa@Eég UAOTTOINONG TNG TTIOTOTToINONG /KAl
avavéwaong TNG.

(€) Ze TEPITTTWON KN CUPPOPPWONG Tou Eutrépou pe Ta Tapatmdvw, n epay diatnpei 10
OIkaiwpa va kartayyeiAel TRV TTapouca, cUhgwva Pe Ta opi{dueva oto dpbpo 21 Tng
TTOPOUCAG.

12. AMOIBAIEZ EIYHZEIZ

KaBe oupBaAAduevo pépog dnAwvel, yyudral kal avaAauBAavel Tnv utroxpéwan EvavTi Tou
GAAou pépoug Ot

(a) eivar eTaipeia/etTixeipnon Tmou £xel cuoTaBEl BEOVTWGS Kal £XEI TNV IKAVOTATA, TO VOUIKO
OIkaiwpa kal TNV TTAAPN €€ouaia kal e¢oucioddtnon va cuvdayel TNV Zupwvia Kal va
EKTTANPWOEI TIG UTTOXPEWOEIG TNG TTOU ATTOPPEOUV aTTd auThyv,

(B) n Zupgwvia ekTeAeital dedVTWG aTTd TOV/TOUG £0UCIOBOTNUEVO/OUG EKTTPOCWTTO/OUG
TOU,

(y) €xer AdBer kal diatnpei OAeg TIG atTapaitnTeg Adeleg, €EOUTIOBOTNOEIG, EYKPICEIG Kal
OUVAIVECEIG TTOU ATTAITOUVTAI VIO TN oUvVaWn Kal TNV EKTEAECN TWYV UTTOXPEWOEWY ToU BACEI
NG Zuph@wviag ocupewva e Toug Kavéveg kal Tig PuBpioTikéG ATTaITACEIG,

(6) Ta TTPSOWTTA TTOU EKTEAOUV TNV ZUUPWVia yia Aoyaplacud Tou gival €EouciodoTnuéva,
oUPQWVa JE TO VOUO KAl TO KATACTATIKA TOU £yypaga/vOUIUn eKTTPOCWTINGN, V4 TO
deopelouy o€ oxEon PE OAEG TIG UTTOXPEWOEIS TToUu avaAauBdvel Bdoel TNG TTapoUucag Kal
OTI avayvwpilel wg £YKUPEG, OTTOTEAEOUATIKEG KOl DEOHEUTIKEG OAEG TIGC oUVAAANAYEG TTOU
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TIPETTEI VA EKTEAEOTOUV ATTO TOUG KATA TA WG AVW EKTTPOCWTTOUG TOU EVTOG TV OpwV Kal -
TTPoUTTOBETEWY TTOU €XEl Bl TUXOV apuodIo IoIKNTIKG Tou 6pyavo Kal

(€) péExpr TNV Hugpounvia ‘Evapgng loxuog, dev utthpée Kauia aAAayn TTou va eTnpeddel To
VOMIKO TOU KOBEOTWG I TIG APXEG EKTTPOCWTINCNAG TOU.

13. EFTYHZEIZ EMIMOPOY
O 'Eptropog dnAwvel, eyyudTal Kal avaAapBAavel TNV UTTOXPEWOT TTPOG TNV epay OTi:

(a) Ba TTapadidel oToug MeAdTeg Ta Mpoidvta / YTnpeoieg Tou Eptrépou Tou TTwAouvTal
o€ autoug o€ oxéon ME TIG ZuvaAlayég Xwpig adikaloAoyntn kabuoTtépnon kai Ba
OUMUOPPWVETAlI KaTA Ta AOITTA HPE TOUG OpPOoUG Kal TIG TTPOUTTOBECEIS TTWANONG R
TTpounOeiag, avaAoya Pe TNV TTEPITITWON, CUUTTEPIAQUBAvVOUEVNG TNG CUPHOPPWONG HE
TOUG 10XUOVTEG VOHUOUG Kal KAVOVIOROUG OTTOIACONTTOTE {Evng XWPAGS, v Ta ayabd i ol
UTTNPECIiEG TTPOKEITAI VO aTTOOTOAOUV, VA TTOPAOXEBOUV ) va EKTEAECTOUV OTNV €V Adyw
&évn xwpa,

(B) 6a cuppopewveTal ue OAeg Toug Kavoveg kai TiIg PuBuIoTIKEG ATTAITHOEIG, TTOU aQOPOUV
TOV idI0, TNV E€mIXeipnorf Tou, TIG YTINPECIEG KOl OTTOIECONTIOTE OUVOAAQYEG TTOU
TTPAYUATOTTOIOUVTAI O€ OXEON UE TIG YTINPEDIEG OUYKEKPIUEVA, av 0 EutTopog £xel SiaBéael
oToug lMeAdreg TTpog ayopd lMpoidvta/YTTnpeoieg Eptrépou pe Adoeig, o ‘Eutropog Ba
OUUHOPPWVETAI PE TOUG VOPOUG TTEPI TTPOOTACTAG TNG KATAVOAWTIKAG TTIOTNG,

(y) Ta Mpoidvta / Ynpeoieg Tou Eptrépou trou diatiBevTal aTtoug MeAdTeS Kal n TTwAnon N
n TPounBeIa, avaloya Pe TNV TTEPITTITWON, CUUUOPPUWVOVTAl PE Toug Kavoveg kal dev
Tapafiaouv Ta JIKAIWHATA KAl TA CUUPEPOVTA TRITWY, CUUTTEPIAANBAVOUEVWY, XWPIG
TTEPIOPIOUO, OTTOIWVOATIOTE OIKAIWHATWY TIVEUHOTIKAG 18I0KTNGCIOG KAl 1010KTNCIOKWY
OIKAIWUATWY,

() dev Ba uttoRAAAel Kapia ZuvaAlayr TTou 0 ‘Eptropog yvwpilel r 6a £TTpeTTe va yvwpidel
ol gival Trapdvopn, d0Aia ) dev €xel eykpiBei atTd Tov MeAATN, A TTOU YVWwpilel A Ba ETTpeTTe
va yvwpilel 6T €xel eykpiBei atmd Tov MNeAdTn o€ ouvevvonan pe Tov ‘Eutropo yia d6Aio
OKOTTO (ylo Toug OKOTToUG Tou Trapdvtog Opou, o 'Eutropog eivar utrelBuvog yia Tn
CUNTTEPIPOPA TWV UTTAAAAAWY, TWV TTPAKTOPWY KAl TWV EKTTPOCWTTWY TOU),

(€) 6ev Ba utToBAAAEl ZuvaAlayég ouTe Ba AauBdavel pe GAAO TPOTTO KEQAAQIa O OXEON E
oTroladAToTE TTapdvoun, 66AIa, TTapatmAavnTiKA A XEIpaywyikr TTPA&n f TTPAKTIK Kal dev
Ba atrooTéAAel A AapBavel KepaAaia TTpog i atTd TTapdvoun TTnyn,

(oT) Ba £xel HOVIUN eyKATAOTAON /KAl KATAXWPIOHN ETTIXEIPNONG OTN XWPEA TTOU AVOQEPETAI
wg &1eUBuvor) Tou oTNV TTapoUCa ZUP@WVia KAl TNV OTToia TTapéXovTal ol YTTNPECIES Kal
OTI UTTOKEITOI O€ QOPOAoyia Kal, WG €K TOUTOU, UTTOKEITAI OTAV UTTOROAN dnAwWoewv
popoAoyiag €I00dNUATOG 0T XWPA auTh  OXETIKA HE TIC 2ZUvVAAANQyEC TTOU
TTpaydaTOTTOIoOUVTaI EKEN KAl UTTORAAAOVTOI OTO epay,

(0) €xer kan Ba diatnpei ka1 Ba guupopPWVETal avéd TTAca OTIyUA Katd Tn didpKeia 1I0XU0G
TNG TTAPOUCOG ZUPQWVIAG HE OTTOIECOATTOTE Ouvalvéoelg, AdeEIEG | EYKPIOEIG TTOU
aTTaIToUVTal (KAVOVIOTIKEG 1] GAAEG) yia TNV TTapOoXH] Twv ayabwyv A/Kal UTTNPECIWY TOU O€
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MeAdTeg, TN oUvaWwn Kol eKTEAEON ZUVOAAQYWY Kal TNV AoKNoN €V YEVEI TNG ETTIXEIPNMATIKAG
Tou 6pacTnPIGTNTAG, KAl

(n) yvwpicel, katavoei kai £xel AGBel TTARPWG UTTOWN TOUG KIVOUVOUG TTOU CUVETTAYETAI N
emAoyn Tou va emTpétel otoug MeAdTeg va ayopdlouv 1) va pioBwvouyv Ta lMpoidvTa / Tig
YT1inpeoieg Tou Eptropou pe AGOEIG, KOl OUYKEKPIPEVA OTI O€ TTEPITITWON aduvValiag Tou
ekdOTN TG KdapTtag A/kal Tou MNeAdTn va kataBaAel pia 86on f népog auTrg, o ‘Eutropog
MTTOPE Va €xel agiwon katd Tou ekd0Tn TNG KapTag A/kal Tou MeAdTn, aAAd ox1 katé Tng
epay.

14. TPONOIMNOIHZH ZYMO®QNIAZ
14.1. H Zupowvia UTTOKEITAI KATA KAIPOUG O€ TPOTTOTTOINTEIG.

14.2. Me v em@uUAagn Tou Opou 14.3. Tng ZuuBaong-NAaiolo, TPOTTOTTOINCEIG YTTOPOUV
va eméNBouv KaTtoTiv €1doTToinong TnG epay mpog Tov Eptmopo pe Tnv akdAoubn
dl1adikaaia:

(a) H epay 6a eidotroiei Tov ‘EPTTIOpO yIa OTTOIAdNTIOTE TTPOTEIVOUEVN TPOTTOTTOINCN OTNV
Zupgwvia (kaBepia atrd autég, «Eidotroinon Tpotrotroinong»)

(B) n Eidotroinon Tpotrotroinong PTropei va yvwoToTtroinBei TTpog Tov ‘Eptropo pe Baon ta
OTOIXEIA ETTIKOIVWVIOG TTOU 0 idI0G £XEI KOIVOTTOINOEI TNV epay Kal

(y) otrolodnTroTe TTPOTEIVOPEVN TPOTTOTToINON Ba TIBETAI QUTOUATWS O€ I0XU TNV TTPWTN
Epydoiun Huépa Tou urva trou €ival TOUAdxIoTov:

i) eav o 'Epmopog Oev ecival MoAu Mikpy Emixeipnon, tpiavra (30) nuépeg HETA TNV
nUEPoOUNVia TNG €190TT0INCNG TPOTTOTTOINONG 1

i) eadv o 'Eptropog eival MoAu Mikpr) ETTixeipnon, duo (2) uriveg YeTA TNV nuepounvia mng
€100TT0INONG TPOTTOTTOINONG.

14.3. Avetdptnta ammd Tig diatdgelg Tou Tapoviog Opou, n epay PTTOPEl va TPOTTOTTOIET
TOUG OPOUG KAl TIG TIPOUTTOBECEIG TG ZUPQWVIAg 0To BaBud TTou auTtd atraiTeital atrd Toug
Kavoveg kai TiIg PuBUIOTIKEG ATTAITAOEIG, XWPIg TTPOoEIdoTToiNoN Kal Je Auean 10XU.

14.4. Z¢ repimtwaon 1Tou o ‘Eptropog avtitaxBei o€ pia Eidotroinon Tpotrotroinong Kai 1o
YVWOTOTIOINCEI OTNV epay CUP@Qwva PeE Ta opifopeva otov Opo 14.2(y) T10TE €xel TO
dIkaiwpa va Auoel Tn Zuppaon-IMAaioio xwpig empRapuvon Kal e 10XV atrd oTToladATToTE
XPOVIKA OTIYUA MEXPI TNV NUEPOMNVIa KATA TNV OTToia Ba €ixe £QAPUOATE N TPOTTOTTOINCN.

15. EYOYNH EMIMOPOY

15.1. O 'Epmmopog Ba eival utrelBuvog yia OAeg TIG {nuieg TTou TUXOV Oa UTTOOTEI,
OUPTTEPIAANBAVOPEVWV EKEIVIWV TTOU TTPOKUTTITOUV ATTO TN A&ITOUpYia TNG €TTIXEIPNONG TOU
(OTTWG  €VOEIKTIKA TOU TTIOTWTIKOU KIVOUVOU, TOU KIVOUVOU OTTdTng, TOU KIVOUVOU
AVTIOTPOQNG XPEWOEWV KAl TNG ETTECEPYATIAG TWV ZUVOAAQYWYV KAl TWV OXETIKWY TTOOWV),
€KTOG €A, 01 eV AOYW Cnuieg TTPOKUTITOUV WG AUECO ATTOTEAECUA TNG TTAPAAEIYNG TNG epay
va EKTTANPWOEl TIG UTTOXPEWOEIS TNG BAceEl TNG Zup@wviag kal epoocov 0 Eptropog
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€100TTOIEl TNV epay yia Tnv TTapdAcipn TG eviog 30 nuepwv ammd Tn oTiyu TTou éAafe
OXETIKN yvworn. Katd ouvétrela, Katotmv £yypageng atmmaitnong Tng epay, o ‘Eutropog 6a
aTTo{NMIWVEI, UTTEPACTTI(ETAI, TTPOOTATEUEI KOl aTTAAAACCEl atrd K&Be euBUvn TNV epay Kal
TIG BuyaTpPIKEG TNG, EVaVvT:

(a) k&Be Cnuiag TTou uTTéoTN 0 ‘EYTTOPOG, UE €EQipEDN TIG TTEPITITWOEIG TTOU QUTA OPEiAeTal
oTnVv epay, CUNQWVA PE TA AVWTEPW

(B) 6AwvV Twv €uBUVWV TTOU TTPOKUTITOUV WG ATTOTEAECUO | 0€ OXEON WE OTTOIadNTTOTE
TT00d TTOU oQeiAovTal TNV epay BACEl TNG ZUPQWVIag Kai/f

(y) auéAeiag, atmdrng, avevTiOTNTAG A EOKEPPEVOU TTAPATITWHATOS aTTd Tov ‘Eutropo N
aTTd OTTOIOdNTTIOTE BUYATPIKA £TAIpEia Tou EPTrdpou, 1 atrd oTToIodATTOTE ATTO T OTEAEXN,
Toug &1EUBUVTEG, UTTAAANAOUG, TTPOCTNBEVTEG, AVTITTPOCWTTOUG ) TTEAATEG TOU EpTropou

15.2. EkTOG atmé Tov Opo 15.1, Katdmiv £€yypagng atraitnong, o Eptropog Ba atrolnuiwvel,
utrepacTri¢eTal, TrpooTatelel Kal ommaAAdooel atmd kABe €ubuvn TNV epay Kal TIG
OUVOEDEPEVEG QUTAG ETAIPEIEG EvavTl TwV £E6OWV, dATTAVWV | {NHIWV TTOU TTPOKUTITOUV WG
atroTéAeoua A o€ ox€on Pe oTToIadATTOTE aiwaon TPITWV TTOU TTPOKUTITEI ATTO f O OXéon

ME:
(a) TTapaBiaon atd Tov EPTTOpo TWY 0pwvV TNG ZUPQWVIag i

(B) otmroiadATToTE amaitnon atmmd TPiITo PEPOG (CupTtTEPIAQUBAvVOUEVOU OTTOIOUBATTOTE
MeAdTn) oxemkda pe omrolodnmote Mpoidv/YTnpeoia Tou Eptrépou fi/kal AdoEIG.

15.3. O ‘Eptropog Ba atmmolnpiwvel TNy epay o€ TTepimTwon ¢nuiag TG TeAeuTaiag Adyw
eEMPBOANG O€ QUTAV TIPOOTIHWY, TIOIVWV K/Kal €TMPROPUVOEWY aTTO  OTTOIOVONTTOTE
Opyaviopo, apuddia eAAnviki N &évn Apxn Tou o@eileTal oTnv TTapaBiaocn Twv
UTTOXPEWOEWYV TOU EPTTépou TTou atroppéouv atrd Thv TTapouaoda.

16. EYOYNH THZ EPAY

16.1. H epay dev Ba euBuvetal €vavTi Tou Eptropou:

(a) o€ TTepITTTWON TTPAENG ) TTAPAAEIYNG TPITOU

(B) oto BaBud tMou n TapaBiaon TNG Zup@wviag armd Tov ‘Eutropo 1 dAAn Tpdén n
TTapdAeipn Tou Eptrépou TpokaAeoe TNV nuia Tou diekdikei o 'EuTTopog

(y) yia otToladATTOTE TTAPAAEIYPN EKTTARPWONG TWV UTTOXPEWOEWY TNG epay PAoel Tng
2UMQwWvViag, epbdoov N eKTTAAPWON TNG v AOYW UTTOXPEWONG Ba €iXe WG CUVETTEIQ N epay
va TrapaBei Kavoveg

(©) yia otToI0dATTOTE AdUVANIa EKTTANPWONG TWV UTTOXPEWOCEWY TNG BAoel TNG TTapolcag
2UPOwviag Adyw avwTépag Piag OTTwg evOEIKTIKA Kal OXI TTEPIOPIOTIKA OTTPOBAETITEG
TTEPIOTACEIG, CUUTTEPIAQUBAVOUEVWY BIOKOTTWV PEUPATOG, KAOTTAG, BAABWYV £COTTAICUOU,
emBéocwv hacking, ecwTepIKWV pnxavikwy BAaBwv 1 BAaBwy cuoTnudtwy, TTOAEUOU,
TTONITIKWV Tapaxwyv, Beounviag, TTANUUUPAG Kal TTUPKAYIAG KATT
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(€) yia otToiadnTTOTE {NMia UTTOOTEI 0 ‘EPTTOpOG O€E TTEPITITWON TTAPEUPBOANG A ATTOTTEIPAG

TTAPEPPBOANG OTO CUCTAPATA TOU ) O€ TTEPITITWON KN AEITOUPYIOG TWV CUCGTARATWY TOU, YIO
Aoyoug dAAoug TTou dev ogeilovtal o€ Bapid apéAcia Tng epay

(OT) o€ Kapia TTEPITITWON YIA:

i) amwAela — peiwon Tou KUKAOU €pyaciwy, ATTWAEIA UTTEPALIAG, ATTWAEIO EUKOIPIWY,
aTTWAEIa KEPOWV i OTTOIAdATTOTE AAAN POPYPR ETTAKOAOUBWYV N EPuECWY CNUILV

ii) ommoiadATToTE {Nuia Tou Eptrépou, Tnv otroia n epay &ev utTopouce €UAOYwWS va
TTpoBAéwel 6Tav 0 ‘EutTopog UTTEBAAE yia TTpwTN @opd pia ZuvaAdayn A ogipd ZuvaAlaywv
yla €yKpion, eEkkaBdpion A emegepyaaia i €dwoe aTnv epay evioAn BAcel TNG ZUPPWVIOG.

16.2. H cuvoAIkr} adIKOTTPAKTIKI) Kal vOOCUUBATIKA €uBUvn TNG epay, aTToppEéouca aTrd
v Zupgwvia dev Ba utrepBaivel, g omoiodntrote Zuupatikd ‘Etog, 61mmoio amd Ta
akOAouBa Tood gival To XaunAdTEPO:

(a) To ouvoAiké 11006 TG MNpounBeiag TTou KataBARBnke R TTpéTTel va kKataBAnBei oTnv
epay a1ré Tov ‘Eutropo o€ oxéon pe Tnv YTInpeaia katd To TTponyouuevo ZuppaTikd ‘ETog
(¢Gv n atraitnon TpokUwel KaTd TN SiIdpKEIa ToU TTpWwTou ZupBatikou ‘EToug petd tTnv
Huepounvia ‘Evapéng loxuog, 10 1000 autd KoBopieTal OTO OUVOAIKO TTO00 TWwV
TTPOUNBEIWY TTOU £X0UV TTPAyUaTI KATABANOEi o oxEon e TIG YTINPETIES KATA TNV v Adyw
TTEPI0d0 avaloyIKG o€ TTEPIOdO 12 pnvwv) Kai

(B) 10.000 € (déka xIMGdeG Eupw).

16.3. H epay dev eubuvetal yia Tnv atrolnpiwon otrolacdhTroTe UAIKAG i U UAIKAG nuiag
otov ‘Eptmmopo o€ TIEPITITWON OTTWAEIOG TWV TTIPOCWTTIKWY KwIKWyY TTpdoBaong /
OIATTIOTEUTNPIWY TOU YIA OTO NAEKTPOVIKO cUCTNUA TNG epay, yia OTTolovanTToTe AGYo | o€
TTEPITITWOTN TTOU TPITOG €XEI ATTOKTHOEI TTAPAvVOoUa TTPOCRACH 0€ AUTOUG TOUG KWOIKOUG.

16.4. H epay O¢ev €xel kapia uBUvn yIa TN VOUIKA Kal TIOTWTIKA KatdoTtaon Twv MeAatwy
TWV OTToiwVv o1 KAPTEG XpeWwvovTal avd TTACA OTIYPR PE TO TTOOG TWV NAEKTPOVIKWV
TTANPWHWY TTOU  TTPAyUaToTTolouvVTal OTTWG opifeTal oTnv  ZU0PPBaon-INAaicio  ourTe,
ETTOMEVWG, YIa TN duvaTdTNTA 1] aduvapia OAOKARPWONG TNG TTANPWHNAGS YIa Adyoug TTou
oxeTiCovTal Pe TIG dladIKAaieg £yKpIong TTANPwHNG atrd To idpupa ékdoong. ETITTALov, n
epay Oegv eival uttoxpewpévn va emaAnBevel TRV TauTtdTATA TWwv [EAATWV TTOU
TIPAYHOATOTTOIOUV NAEKTPOVIKEG TTANPWHEG.

16.5. H epay dev @épel eubuvn edv dev katafdaAel otov 'Eutropo Tuxov Tmood Trou
QVTIOTOIXOUV O€ NAEKTPOVIKEG TTANPWHEG TTOU ATTAYOPEUOVTAl ATTO TOUG I0XUOVTEG
Kavovecg.

16.6. Kayia diatagn otnv Zoupaon — MAaioio dev atrokAcgiel 1 TTeplopilel oTToIadNTTOTE
€uBUvVN TTOU €xel N epay wg ammoTéAecua dOAou 1 Bapidg auéAEIdg TNG 1 OTTOIAOATTOTE
UTTOXPEWOT ) €UBUVN TTOU PTTOPET Va €XEI TTPOG ToV 'EUTTOPO €K TOU VOUOU I} OTTOIOOATTOTE
EuBuvn 10U N epay dev emMTPETETAI OTTO TO VOUO VO ATTOKAEITEL.
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16.7. Ta pépn cup@wvoUv OTI O TTEPIOPICHOI Kal Ol aTTOKAEIoMOI euBuvng pe Baon Tnv
ZupBacn — MAaiolo €ival e0Aoyol kal avahoyikoi, AapBavouévwy SeOVTWG uTTown Twv
EMTTEOWYV TWV TTPOUNOBEIWV Kal GAAWY aTTOZNUILLCEWY YIa TIG YTTNPECIEG TTOU TTAPEXOVTAI
o710 TTAQioI0 TNG TTapoUcag Kal AauBavouévwy uttoyn Twy KIvoUvwy TTou ouvoEéovTal e
TIG OpaCTNPIOTNTEG €KKABAPIONG OUVOANAYWV €UTTOPWYV, KOBWG Kal Tn duvatoTtnta
ao@AAIoNG Kal GAAOU PETPIACHOU TwV £V ASYW KIVOUVWV.

16.8. H epay dev eubuvetal évavT Tou Eptmépou ) oTToIoudnTToTE TPITOU YIa TNV aKpieia
TWV TTANPOQOPIWY TTANPWHAG TTou atrooTéAovtal atrd Tov ‘Eptropo otnv epay oT0
TTAQIOI0 TNG ZUPPWVIaG.

16.9. H epay dikaioutal va Bacifetal oe dNAWOEIG, PNTEG 1 OIWTTNPEEG, dedopéva Kal
TTANPOYOPIEG TTOU TTAPEXOVTAI ATTO TOV 'EPTTOPO KAl TOUG EKTTPOCWTTOUG TOU OTO TTAQICIO
TNG ZUpQwviag Kal dev uttoxpeoUTal va eAEyEel oUTe euBuveTal évavtl Tou Eutrdépou N
OTTOIOUBNATTOTE TPITOU yia Tuxov AGOn f avakpifeieg ota dedopéva TTou dlafiBdalovral
NAEKTPOVIKA 1] yIa TUXOV EAAEIYN DIKAIOTTPAKTIKAG IKAVOTNTAG TWV PEPWV 1 yIa OTTATN €IG
Bapog Tou Eputropou atrd TTPOOWTTA €KTOC TWV ZUVEPYOTWVY /KOl AVTITTIPOCWTIWY TNG
epay.

16.10. H epay petd mnv eykatdoTtaon otroloudntrote Tepuatikou POS xwpig XeipioTh, dev
Ba eubuvetal yia (a) duoAeitoupyia ) KataoTpo@r) Tou Tepuatikou POS xwpig Xeipiot
MEOW EPYAOIWV ETTIOKEUAG, OUVTAPNONG, METATPOTIAG 1 GAAou €idoug TTapEéupaong amo
TTPoowTTa TTou Ogv €xouv e¢ouoiodotnBei amd Tnv epay i TIG Buyatpikég NG, (B)
duoAeiToupyia i karaoTpor Tou TeppaTikol POS xwpig Xeipiot Adyw avwTépag Biag
(evOEIKTIKA, XWPIG TTEPIOPICHO, TTUPKAYIA, KEPAUVOGS, TTANUPUPA K.ATT.), (y) ducAsiToupyia
N KataoTpo®r Tou TeppaTikou POS ywpi¢ XelploTh amd Tn PETOKivNor Tou atmd [N
€€ouaiodoTNUéVo TTPOOWTTO €VTOG 1 EKTOG TOU TOTTOU B€0NG Kal £yKATAOTAONAG Tou, (©)
KAOTTA 1 BavdaAiopod Tou TeppaTikou POS xwpig XeipioTh.

16.11. H epay dev Ba @épel kapia euBuvn €vavt Tou Epttdépou ) otroloudnTroTe TpiTou
MEPOUG O€ TTEPITITWOTN ECPAAUEVNG KATAXWPIONG HI0G CUVAAAayrG atrd Tov ‘Eptropo.

17. NPOZTAZIA AEAOMENQN

17.1. TNa Toug okotoug Tou TTapdéviog Opou ol 6pol «YTTEUBUVOG ETTECEPYATIOGY,
«EkTEAWV TNV emmegepyaciar, «YTTOKEINEVO TwV OeDOPEVWVY, «AeDdOPEVA TTPOCWTTIKOU
xapaktApa», «apafiaon dedopévwv TTPOCWTTIKOU XOpaKTHpa» Kal «ETregepyaoia/YTrod
emeepyaoia/EmeEepyaopuéva» Exouv Tnv idia Evvola 6TTwg Treplypdgetal otov MKIMA kai
gpunvevovtal avaldywg. Eidikétepa, o 'ENTTOPOG CUPQWVED KOl oUvVaTTOOEXETAI OTI EXEI
A&Bel TTARPN yvwon TNG TTONITIKNAG €TTeCEPyaTiag deSOPEVWV KAl ATTOPPATOU, OTTWG QUTA
givar avaptnuévn otov 1o1étoTTo TnG epay ([oAimkr Amoppntou - epay Greece
(epayworldwide.qgr).

17.2. KdBe pépog Ba AauBdver ava mdca oTiyun Katé tn SidpKela NG oxéong OAa Ta
atapaitnTa PETPA yia va dlac@aAioel 0TI AsIToupyei evidg Twy atmaITiocwy Twv Nouwv
Mepi MpooTaciag Acdopévwvy.
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17.3. O ‘Eptropog Ba diac@aAilel 611 6Aol o1 UTTAAANAOI, TTPOCTNBEVTEG, UTTEPYOAAROI Kal
BonBoi ekTTARPWONG auTou Kail TUXOV TPITOol, B0 CUPPOPPWVOVTAI HE TIG UTTOXPEWOEIG TOU
Eptrépou olpewva ue tov Tapovta Opo, kal o ‘Eptropog Ba mrapapeivel utreubuvog yia
OAEG TIG EVEPYEIEG KAl TTOPAAEIYEIG QUTWYV, AV va ATAV eVEPYEIES TOU idlou Tou EptTdpou.

17.4. KdBe oupPalopevo pépog, €ite péow Tng TTapoxAs YTnpeoiwv f/kar Tng
EKTTANPWONG TWV QVTIOTOIXWV UTTOXPEWOEWY Tou BACEl TNG ZupPwviag, PTTOPE va
Emegepydletar Acdopéva MNMpoowtmikou XapakTipa Tou GAAou cupBaAidpevou Mépoug
n/kar Twv avrioTolXwv UTTOAAAAWY 1 PEAWV TOUu TIPOCWTTIKOU TOUG 1A TOU/Twv
ExktrpocwTtrou/wv Tou Eutrépou R, aTnv TTEPITITwaon Tou Eptrépou, Acdouéva MpoowTrikou
Xapaktpa MeAaTwv. ZTIG TTEPITITWOEIG QUTEG, KABe CUPPBAAAOUEVO PEPOG eyyudTal OTI
otroladnrote TéTola Acdouéva MNMpoowTikou XapakTApa Ba uttoBdaAAovTal o€ ETregepyaaia
MOVO yia TRV TTapoXf Twv YTINPEECIWV A/Kal TNV EKTTAAPWON TWV UTTOXPEWOEWY TTOU
TTPORAETTOVTAI OTNV ZUPQWVid.

17.5. O 'Eptropog avayvwpilel Kal CUPQWVED 0TI Ba gival TTARpwG UTTEUBUVOG YIa OAEG TIG
EVEPYEIEG I TTOPOAEIYEIS OTTOIOUBNATTOTE TPiTOU EKTEAOUVTA TNV ETTEEEpyaTia oTov OTTO0I0
peTagEpel MpoowTTKA Acdopéva (CUUTTEPIAANBAVOPEVWY, EVOEIKTIKA, TWV CUVOEDEUEVIIV
EMTTOPIKWYV ETAIPEIWV /KAl OTTOIWVOATTIOTE AVTITIPOCWTTWY TOU EUTTOPOU).

17.6. OmroiadAmoTte TTapafiaon atd Tov Eutropo autou Tou Opou ri/kal Twv Nouwv Trepi
MpooTaciag Aedopévwy Ba BewpeiTal ouoiwdng TTapapiacn TNG ZUPQWVIAG, ATTOTEAWVTAG
AOyo katayyeAiag autAg pe Baon Ta €1dIKOTEPA OPICOUEVA OTOV AVTIOTOIXO OpPO.

H epay evnuepwvel dia Tou TTapovTog Tov Eutropo kal o ‘EptTopog avayvwpilel 6Ti, yia Tov
OKOTTO TNG TTPOOTACIOG TNG A&IOTTIOTIAG TNG EKKABAPIONG TWV GUVAAAAYWYV, TOV TTEPIOPICHUO
NG OTTATNG OTA PECA TTANPWHWY KAl TNV €vioxuon TNG ac@aloug XpAoNng KapTwy, N
IDIWTIKA ~ eTaIpeia  TTEPIOPIOPEVNG  €uBUvNG  «Telpeoiag — Tpamedikd ZuoTAuarta
MAnpogopiwv A.E.» pe €dpa otnv 006 Alaudvag 2, 151 25, Mapouot, tnpei MnTpwo
Emixeipnocwyv oto otmoio uttoBdAAovTal Ta oToixeia (APM, apiBuoi deATiou aOTUVOUIKAG
TAUTOTNTAG VIO OTOMIKEG ETTIXEIPAOEIG, ETAIPIKA ETTWVUHIA, EUTTOPIKN ETTWVUIa, d1e0Buvaon
£€0pag, apBuog TnAepwvou, Huepounvia ‘Evaptng loxuog, Adyol kal nuepounvia
katayyeAiag, onueiwon xpnong Tepuatikwv POS amd T1ov ‘Eptmopo) Ola@opeTiKwv
ETTIXEIPNOEWY, TWV OTTOIWV Ol CUPPBAOCEIG £Xx0oUV KaTayyeABEi yia évav atrd Toug akdAouBoug
Aoyoug:

(a) atrodox TIOTWTIKWY R XPEWOTIKWYV KapTwy, Ol OTToieg €XOUV TTPONYOUNEVWIG
avoeepBei We aTTWAECBEioES 1 KAATTEIOEG

(B) atrodoxn Kaptwv 1Tou dev €xouv €kdoBei atrd MOTWTIKO idpupa i eTaipeia Ekdoong
n/kai dlaxeipiong Kaptwv (e@egng Kalolueva «1dpupatar») A atrd TTapouolo &Evo idpuua
(T7.X. TTAQOTEG KAPTEG)

(y) exktéAeon f eicaywyr] 6eOONEVWYV YA TTPAYMATIKEG 1 EIKOVIKEG TUVOAAQYEG XWPIg
e€oualodotnon atmd Tov katoxo Tng Kaprag

() o éutropog dicukOAUVE | TTPOKAAECE TNV KAOTTA 1 TNV OTTOKAAUWN TTANPOQOPIWV
otrolaodnToTe KAPTag 1 ouvaAlaynig
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(€) vouipotroinon e06dwv ato TTapdvopeg OpaocTnPIOTNTES (SETTAUMA XPAUATOG)

(oT) 0 éuTTOpPOG €ival o€ TITWYEUON, UTTO ekkaBdpion f avaykaoTik diaxeipion, rp dev
Aeitoupyei  yia  otrolovdATTOTE AOYyo 1} €xel yivel AUon Tng ETTIXEIPNMATIKAG TOU
0paaTNPIOTNTOG

(¢) TTapatToinon TOU TTOCOU TWV GUVAAAaYwWV OTIG aTTOdEIEEIG CUVOAAQYWV
(n) autoXpPNUATOBATNCN WE TN dnUIoUPYIa EIKOVIKWY CUVAAAQYWV
(8) droxwpIoPOG YI0G CUVOAAQYAG O€ TTOAAEG HEPMOVWUEVEG TUVOAAQYEG

(n avakpiBeic aimoeig Kaptwyv 1Tou atrooTéAAovTal atrd Tov ‘Eptropo oto 1dpupa oTo
TTAQiCI0 TNG OUVEPYQTIag TOUG

(1a) avakpIPng aitnon ocuvepyaaoiag Petagu Tou Eutrdépou kai Tou 1dpuuaTog
(1B) ekTéAeon cuvalAaywy, €TTIKANON EIKOVIKAG £YKPIONG

(ly) adikaioAdynta  uwnAOG  apiBudS avTIOTPOPWY  XPEWONG/aUPITRNTOUNEVWV
OuvOANaywv

(18) TTapaBiaon TG cup@wviag cuvepyaaiag yia amodoyr Kaptag petagu Tou Eptmépou
Kal Tou 1dpupatog, yia Adyoug TTou dev ava@EPovTal SIOPOPETIKA TTOPATTAVW.

To Mntpwo Emixeipricewv TmeplAauBdvel emmiong, utd Toug idloug Opoug, dedopéva
(eTwvupo, 6voua, ovoua TaTpog, ADPM, apiBuUOG QOTUVOMIKAG TAUTOTNTAG, TTANPNG
O1eUBuvaon, apiBuoi TNAEPWVOU £pyaciag Kal KATOIKIOG) TwV VOPINWY EKTTPOCWTTWY TOU
Eptrépou Katd tn oTiypr TNG KaTayyeAiag TNG ZUP@WVIag CUPQWVA JE T TTOPATTAVW (£wg
T€00€PIG). MeTalu Twv TTANPOQOPIWYV KAl TwV OTOIXEIWV TToU TrEpIAaPBAvovTal OTo
Mntpwo Emixeipriocwyv gival Ta akoAouba: a) akEAUTITEG €TITAYEG (OPPAYIOUEVEG), B)
atTrANPwTEG (0TN AAEN) OUVOAAQYUATIKEG KAl YPOAUMATIA, Y) TITWXEUTIKEG QITACEIG —
OIKAOTIKEG ATTOQACEIG TTOU  ATTOPPITITOUV  QITACEIS TITWYXEUONG AOYW  QVETTAPKWV
TTEPIOUCIAKWY OTOIXEIWV TOU OQEINETN, O) aQITACEIS Kal OIKAOTIKEG €VTOAEG yia
ouuBiBaopod/eguyiavan (GpBpo 99 em. Tou [MTwyeutikou Kwdika), €) avakipugn
TITWYXEUONG, OT) EVTIOAEG TTANPWHNG Kal EVIOAEG yia TTapddoon HioBwong, ) KaTaoXEoElg
aKivnTnNG Kal KIvNTAG TTEPIoUaiag, n) UTTOBAKEG, JETATPOTTEG TTPOCNKEIWONG UTTOBNKWY O€
UTTOBAKES Kal TTPOCNMEIWCEIG UTTOBAKNG, B) KaTayyelie¢ cuuBAocewy yia TTAoNg QUOEWS
Odvela KAl TTIOTWOEIG TTPOG QUOIKA TTPOOWTTA Kal ETTIXEIPACEIG, EVTOAEG TTANPWMNAG,
XpovodiaypdupaTa TTAEIOTNPIACUWY (KIVATH KAl akivnTn TTEPIOUTIa), KATAOXEOEIG aKivnTNG
TTEPIOUOIAg Kal emTaywVv TANPpwTEWV Bdocel Tou Nopou 1.6. 17.7/NO 13.08.1923, 1)
QITAOEIG Kal BIKAOTIKEG EVTOAEG yIA TOUG BIKAOTIKOUG SIOXEIPIOTEG UTTOONKWYV, BIOIKNTIKEG
KUPWOEIG KOTA QOPOAOYIKWY Trapapatwy, QITAOEIS Kal amo@doelg cuufifacuou /
gfuyiavong, QITACEIG TITWYXEUONG, KAPUEN TITWYXEUCEWV Kal aTToQAacelg atrdppiyng
QITNOEWV TITWXEUONG AOYW EAAEIYNG ETTAPKWYV TTEPIOUCIOKWY OTOIXEIWY TWV OQPEINETWV
QITAOEIG Kal atTopAacelg puBpiong ogelAwy Tou N. 3869/2010, kai 1a) ETaIPIKE OTOIXEIQ ATTO
v E@nuepida tng KuBepvAoews (PEK) kai 1o MNevikd Eptropikd MnTtpwo (FTEMH).
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O xpobvog diatrpnong Twv dedopévwy aTa OTToIa UTTAPXEl TTPOCRach Héow Tou MnTpwou
Emyeipriocwy civai mévte (5) £1n amd TNV nueEpounvia TNG CUVOAAQYRG O€ OXEON PE TNV
oTroia TTpayuartotmoindnke n Tpdofacn. O amodéking Twv dedopévwyv Tou MnTpwou
Emyxeipriocwy eivai n epay. Ta dedopéva TiBevtal otn 81400 TNG epay yia OIKA TNG Xprnon,
Oev petamtwAouvTal, dev diaBiBdgovTal TTepaITEPw Kal Oev diaTnPOUVTAl YIA TTEPICTOTEPO
amo 10 TTpoava@epBév xpovikd didotnua. Kdébe utrokeiyevo dedopévwv diatnpei 10
OIkaiwpa Tpoéofacng, O16pbwaong, dlaypaPric 1 TTEPIOPIOUOU  TNG  ETTECEPYQTIAG,
avtippnong 1 katayyeAiog evwriov Tng EAAnviIKAG ApxAg [lMpootaciag Aedopévwv
MpoowTrikou Xapaktipa (AMNAMX) oxenikd pe Tn xprion [ Tnv €megepyacia Twv
0edopévwyv TOUu OTTWG opifeTal oTo TTapdv. OTToI0dNTTOTE KaTayyeAia TTPETTEl VO
uTTOBAAAETal €yypdPWGS (oupTTEPIAQUBAVOUEVOU TOU NAEKTPOVIKOU Taxudpopeiou) eite
TTpog TNV TEIPECIag €iTE TTPOG TN epay, TTOU EVEPYEI WG AVTITIPOOWTTOG TNG TEIPETiag yia
TOV OKOTTO QUTO. AETTTOPEPEIG TTANPOPOPIEG OXETIKA PE TIG TTNYEG TWV OEDOUEVWV TTOU
TTEPIEXOVTAI OTA TTAPATTAVW OPXEIN, TOUG TTAPAAATITEG TOUG, TOV XPOVO dIaTAPNONG TWV
0edopévwv TToU €XOUV KaTaxwpenBei atmd 1o apyxeio i 010 oUVOAS Toug, KaBWG Kal Tov
TPOTTO doknong Twv OIKAIWUPATWY OOG TTOPEXOVTAlI OE €0GG PECW TOU IOTOTOTTOU TNG
Teipeoiag otn dielBuvon http://www.tiresias.gr.

H epay evnuepwvel Tov ‘Eptropo OTI €xel €vwOopO CUM@EPOV yia Tnv TTpdcfacn oTa
TTapaTTdvw apxeia kai dedopéva Kal aTnv emmeepyacia Twv dedouévwy Tou Eptrépou Tou
TTEPIEXOVTAI O AQUTA, KABWG N eTTegepyaaia gival atrapaitntn yia Tnv eKTEAeon oUuBaong
oTnv otoia 0 'EPTTopog, wg UTTOKEINEVO Twv dedopEVWY, gival CUPPBAANOUEVO PEPOG N
TTPOKEINEVOU va AGBel PETPA KATOTTIV QUTAUATOG Tou EUTTOpoU, WG UTTOKEIPEVOU TWV
dedopévwy, TTpIv atmd Tn cuvayn Piag T€Tolag Z0ppaong, oUP@WVa PE To apBpo 6.1.3 Tou
Kavoviopou (EE) 2016/679.

18. EAEMXOZ ®EPEITYOTHTAZ EMIMOPOY

18.1. O 'Epmropog €€ouaiodoTei TRV epay va TTpayuaToTrolEl, avd TTdoca OTIyur Katd Tn
OIApPKEIa 1I0XUOG TNG ZUPPWVIOG, OTTOIOVOATTOTE EAEYXO QPEPEYYUOTNTAG, O OTTOIOG KATA ThV
Kpion TNG gival avaykaiog.

18.2. Edv {nmnBei amd tnv epay, o Eutropog Ba Trapdoxel Tn ypOTIT) OUYKOTABEON
OTTOIOUBNTTOTE TTPOCWTTOU &gV £xel OUUPANBEI oTnVv TTapoloa, yia TO OTToI0 TTPOKEITAI VO
die€axOei €peuva, Kal Ba TTPOCKOUIOEI OTTOIOdNTTOTE OIKOVOUIKO — QOPOAOYIKO OTOIXEIO/
Eyypa@o {ntnbei yia TNV TTPAYUATOTTIOINCN OPXIKWV 1 TTEPIOBIKWY EAEYXWV  TNG
XPNHUATOOIKOVOUIKAG OTABEPATNTAG KOI TWV ETTIXEIPNHUATIKWY TTPAKTIKWY Tou EuTrdépou.

18.3. O 'EptTOop0g Ba emMTPETTEI OTOUG EKTTPOCWITTOUG TNG epay, I 0€ EKTTPOCWITTOUG HIAG
PuBuioTiKAG ApxNG, KaTA TIS KAVOVIKEG EPYAOCIUEG WPEG I, OE TIEPITITWON €EKTOKTNG
avAaykng, otroladATToTE GAAN OTIYNA, va €MOewpoUyV, va eAEyXOuv Kal va dnuioupyouv
avtiypaga Twv BIBAiwv, Aoyapliaouwy, apxeiwyv Kal @akéEAwv Tou Eptrépou 1Tou agopouv
otmroleadnmote  YTINPeoieg,  OupTTEPIAAUBAVOPEVWY  TUXOV  ZuvaAlaywv,  TTOU
ekkaBapioTnkav f uTToRARBNKav o€ eTTegepyaaia atmd Tn epay f cuvoedEUEVN ETAIPEIR TNG
epay. O 'Eptropog Ba mapéxel kadBe eUAoyn TTPOOBaCH, cuvepyaaia Kal TTANPOPOPIEG OE
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oxéon MeE oTroladnTIOTE TETOIOU €idoug emBewpnon f/kal €Aeyxo, OTTWG WTTOpEi va -
QTTaITNOEI YIO TOUG OKOTTOUG CUHNOPYWONG TNG epay WE TIG KAVOVIOTIKEG UTTOXPEWOEIG TNG.

19. TPITOI NIPOMHOEYTEZ

19.1. Qg 1piTog TTPOouNBeUTAS (TpiTog MPouNBEUTAG) OpieTal OTTOIOCOATIOTE TPITOG TTAPEXEI
otov ‘Eptmopo uttnpecieg 8160suong ZuvaAlaywy, TEPUATIKO, duvaToTNTA NAEKTPOVIKWV
ZuvaAaywv. (eCommerce) kal UTTOOTAPIEN AEITOUpPYiaG WG TIPOG TIG QVWTEPW
TTOPEXOMEVEG UTTNPETIEG.

19.2 ¢ mrepimmtwon Tou o ‘Eutropog xpnoiupotroiei Teppatikd Tpitou (MSP) yia Tnv
d10deucn ZuvaAlaywy OoTnV epay, uttoxpeouTal va:

(a) eCaocpahioer om Ta Tepuatikd Tpitou (MSP) kal 0 €KAOTOTE TTAPOXOG QAUTWV,
Ouppop@wvovTal TTAAPWG pE OAEG Toug Kavoveg Kail TIG PUBUICTIKEG ATTAITAOEIG

(B) daoc@aAioer 6T étav o Tpitog MpounBeutrig TeppaTikou (MSP) TTapéxel utTnpeaieg
emeepyaaoiag, amobrikeuong ry/kal diofiBacng dedopévwy MeAdTn, Ba cuppopeuveTal
TANPWG HPE TIG ATTAITACEIG TWV ZUoTNUATWY MAnpwpwy, PuBuioTIKwv Apxwv Kal Tng
I0XUouCag VouoBeaiag.

(y) deopevetal amod TG TTPAEEIG Kal TIG TTapaAgielg Tou Tpitou MpounBeutr) TepuaTikou
(MSP).

() avaohapPBdver euBlvn ammolnuiwong yia Tuxov aduvapia Tou ev Adyw Tpitou
MpounBeuth (MSP) va cuppopewBei pe Toug Kavoveg kai Tig PuBUIOTIKEG ATTQITHOEIG

19.3. H epay d¢v cuBuvetal yia Tuxov ¢nuieg ammwAeleg A €€o0da TTou TTPOKUTITOUV YIO TOV
‘EMTTOPO 1 OTTOI0BATTOTE TPITO HEPOG WG atToTEAEOUa oTtroloudrroTe AdBoug Tpitou
MpounBeuty (MSP) 1 omoiaodrmote aduvapiag Tou ‘Eutmopou va Asiroupyroel 1o
Teppatikd Tpitwv (MSP) olUpgwva pe TIG 1o0xUouoeg 0dnyieg Aeitoupyiag r atmmo
otroladATToTE duoAsIToupyia o TepuaTikd Tpitwv (MSP).

20. EIAOTMOIHZH OYZIQAQN AAAATQN ANO TON EMIMOPO

O ‘Epmropog 6a Trapéxel otnv epay ypamTh €idotroinon TouAdyioTtov Tpiavta (30)
NUEPOAOYIAKWY NUEPWYV TTPIV ATTO:

(a) otroiadn roTe PeTaBiBacn, TWANCN 1 PEUCTOTTOINCN TOU CUVOAOU A OUCIACTIKG OAWY
TWV EVOTTOINUEVWV TTEPIOUTCIOKWY OTOIXEIWV TOU,

(B) ommoiadiTrote aAAayf oTn Bacik @UON TNG ETTIXEIPNONG Tou, cuuTTEPIAaPBavouEvng
NG TTWANONG SIAPOPETIKWV TTPOIOVTWY 1 UTTNPECIWY TTOU OEV OXETICOVTAI PE TNV TPEXOUOT
dpaoTnEIOTATA TOU,

(y) otroiadntrote aAAayn otnv 181oKTNCIa | PeTaBiBacn Tou eEAEyXou TNG ETTIXEIPNONAG Tou,
oTToTE 0 eKOOXEQG 1 0 BIAdOX0G Ba €1dOTTOINTEI £TTIONG TNV epay, Kal Té6oo o ‘Eutropog 600
Kal 0 ekdoxéag A 0 dIadoxog euBUuvovTal aTmd KOIVOU Kai €1 OAOKANPoV évavTl TnG epay
Bdaoel TNG Zupwviag,
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(6) omoiadAToTE aAAayrp  OTnVv  €TaIPIKA  TAUuTOTATG  A/KaI TNV opydvwaon, -
oupTTepIAapBavopévng oTrolaodATTOTE aAAQYAG £€0pAG 1) EKTTPOCWITINCNG,

(¢) Onuioupyia oTTOIOCONATIOTE  KOIVOTTPO&iag, €TAIPIKAG  oOxéong 1R TTOPOUOIAG
ETTIXEIPNMATIKAG CUM@WVIAG PE TNV OTTOIa OTTOI08NTTOTE TTPOCWTTO ) OVTOTNTA TTOU JEV gival
OUMBAANOUEVO PEPOG OTNV ZUN@PWVia avaAauBAavel OTTOIOOATTOTE OUCIWOEG CUNPEPOV OTIG
OpacTnpIOTNTEG TOU,

(o1) otroiadrmote aAAayry oTOo QUOIKN OlEUBUVON Tou (giTe €0pa €iTe TOTTOG AOKNONG
dpaaTNPIOTNTAG), TNV NAEKTPOVIKY d1IEUBUVOH Tou (e-mail) A oTnv aAAayr] THAEQWVIKWV
ApIBUWYV ETTIKOIVWVIAG A

() otroiadnTTOoTE GAAQYT OTIG ETTIXEIPNMUATIKEG TOU BPACTNPIOTNTES TTOU TTIBaVOV Ba £XEl WG
OTTOTEAECHA N BPACTNPIOTNTA TOU AOYapPIaCGHOoU va UTTEPREI ONPAVTIKA TOV ICTOPIKG Pnviaio
OYKO Tou,

(n) ot TTEPITTTWLON TITWYXEUONG, OIAXEIPION TITWYXEUTIKAG TTEPIOUTIAG, APEPEYYUOTNTAG,
empBdpuvong 1 TTapouoIag eVEPYEIOG TTOU €XEl KivnBei atrd OTTOIoVONTIOTE ATTO TOUG
EVTOAEIG TOU 1 EVOVTIOV QUTWV,

() yia otroiadniToTE 0UCIWAN AAAQYH OTNV OIKOVOMIKA TOU KATAOTAON 1) OTIG TTANPOPOPIEG
TTou TrepiExovTal oto ‘Evrutro Aitnong Epmmoépwy (evTdg TpIWV NUEPOAOYIOKWY NUEPWV OTTO
TNV EUPAvIon g),

(1) €av avTiIAn@Bei A uTTowiddeTal eVAoya OTI N dlECaywyn Twv EPYACIWY Tou avTiBaivel o€
OTTOI0UCdNTTOTE I0XUOVTEG Kavoveg Kal

(10) apéowg €dv atTelAnBei A KaTaoTel HEPOG O€ otToIadnTToTE aywyn, uivuon n diadikacia
pe Bdon Tn vopoBeaia f Toug KavOVeG TNG TTIEIKEIAG (equity) TTou Ba puTTopouce va BAGYEI
oucIaoTIKA To dIKaiwud Tou va cuvexioel TIG OpacTnpIOTNTES TOU 1 VA £TTNPEACEI OUCTWOWG
QUOMEVWG TNV OIKOVOMIKHA TOU KATAOTACN 1) TIG AEITOUPYIEG.

21. KATAITEAIA

21.1. O 'Ep110p0G 1} N epay £xouv TO SIKAIWKA VO KaTayyEiAouV eyypa@wes TNV ZUPQwvia
avalITiwg, utro TNV TTPoUTTOBEC N TTPOYEVECTEPNG YVWOTOTTOINONG TNG KATayyeAiag, n oTroia
yla Tov pev ‘Eptropo 1Tpog tnv epay Ba eival évag (1) prvag, yia tnv &€ epay mTpog Tov
‘Eptropo Oa givail dUo (2) prveg.

21.2. Ta oupBaAAopeva pépn €xouv dikaiwpa karayyeAiag yia omroudaio Adyo pe aueon
I0XU TnG KaTayyeAiag, dnAadr xwpic va atraiteital mpoeidotroinon, oTIGC akOAouBeg
TTEPITITWOEIG, Ol OTTOIEG AVAPEPOVTAI EVOEIKTIKA KAl OXI TTEPIOPIOTIKA:

(a) €av uegiocTatal TTapaBiaon TG Zupewviag f TnG loxUouoog VOPoBEeaiag 1 Tou
KavovioTIKoU TTAaigiou atré 1o GAAO péPOG,

(B) €&v otroiodnATTOoTE MEPOG KNEuxBei o TITwyxeuon 1 TeBei oe ekkaBAapion 1 o€
AVOYKOOTIKI) dIaxeipion Kal ev yEVEl o€ AUOT 1] TTAUCN AEITOUPYIOG EPYACIWV.
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21.3. H epay éxel dikaiwpa katayyeAiag yia otroudaio Adyo e dueon IoxU TNG KaTayyeAiag, -
OnAadn Xwpig va artaiTeital TPOEIdOTTOINCN, OTIG AKOAOUBEG TTEPITITWOEIG, Ol OTTOIEG
ava@EPovTal EVOEIKTIKA Kal OXI TTEPIOPIOTIKA:

(a) edv dev diodevovTal ZuvoAAayéG aTTd OIKEIO KwdIKG TepuaTikoU yia didoTnua
MEYOAUTEPO TWV TPIWV (3) pNVWV

(B) og TepimTwon utrévolag Trapafiaong ek Pépoug Tou EPTTOpou Twv VOUOBETIKWY Kal
KOQVOVIOTIKWYV OIatdgewy Kal 1I01aiTeEpa auTtwyv yia Tnv TTPOANYn Kal KATAoTOAAR Tng
VOUIJOTTOINONG £€000WV aTTd eYKANPATIKEG dPaCTNPIOTATEG KAl TG XPNHATOdATNONG TNG
TPOMOKPATIAG 1 TIG UTTOXPEWOEIG TOU AVOQOPIKA WE TIGC PUBUIOTIKEG ATTaITOEIC Kal TA
mpoéTuTTa ac@aAeiog PCI DSS.

21.4. Ta atmroteAéopata TnG KatayyeAiag emépyovTal cUpewva e Tov Opo 21.1. avwTépw,
EKTOG av AAAWG opileTal KATA Ta AVWTEPW N EKTOG av AAAWG opifouv VOUOBETIKES Kal
KAVOVIOTIKEG DIaTALEIS I)/Kal atToPdoEelg apuddIwy SIoIKNTIKWY, i GAAWY apXwv.

21.5. Q¢ amoteAéopaTta TNG KaTayyeAiag KiI €kTOG av GAAWG opifouv VOUOBETIKEG Kal
KQVOVIOTIKEG DIATAEEIG /KAl ATTOPATEIG PUOBIWY BIOIKNTIKWY 1) GAAWV apxXwV:

(a) H epay d1akoT1rTEl TNV TTAPOXN YTTNPECIWY TTPOG ToV EPTTopo Xwpig dIKaiwpa eEKTEAEONG
OTTOIAOBNATTOTE ZUVOAAQYAG

(B) H epay xpewvel 10 TEAOG ATTevepyoTroinong, uttd Tnv TTPOUTTO0E0N KaTayyeAiag TnG
ZUPQwviag atré Tov EPTTopo cUP@wva JE Ta avwTépw opIfOueva Kal KATé Ta avaAuTiKG
ekTIBépeva otov Opo 6 Tou MNapaptruarog 3.

(y) Metd Tnv kKatayyeAia akoAouBei pia euAoyn TTpoBeopia gikool (20) epyacipwy nUEPWV
TTPOKEINEVOU VO EKKABAPIOTOUV OQEINOPEVO KOOTN, XPEWOEIG aVAPOPIKA UE TO KOOTOG N
ETTIOTPAPEVTOG TEPUATIKOU (O€ TTEPITITWON TTOU eV £XEI ETTIOTPAPET KAl OTTOIAdNATTOTE AAAN
EKKPEUOTNTA, OIKOVOUIKNG QUOEWGS 1 un. H avwTépw €UAoyn TTpoBecpia TTapéxeTal atmo
TNV epay POVOo av auTd KPIVETAI ATTAPAITNTO YIa TNV £EA0QANICN AU@OTEPWY TWV HEPWV.

21.6. Xe¢ TepimTwon KkartayyeAiog TG ouppaTikAg oxéong yia oTrolovOATToTE AGYO
oUPQwva e Ta avwTépw, o EpTTOpog uttoxpeouTal va:

(a) TTavoel va XpnoidoTrolei oTrolodnTToTE €EOTTAIOUS 1] UAIKG, wn@loké 1 NAEKTPOVIKG TOU
£XEl xopnynBei utrd poper Xpnoidaveiou, TTApaXwENons XPAOoNS Kal eV YEVEI XWPIG va TOU
peTaBIBaoTei N KUpIGTATA €T AUTOU YIa TNV OIEUKOAUVON TNG eKTEAECNG CUVAAAQYWYV Ta
OTTOia O€ KABE TTEPITITWON ATTEVEPYOTTOIOUVTAI KAl TA OTTOIO TTPETTEI VA TA ETTIOTPEWEI OTNV
epay, n otroia Kai duvaTtal va cupyn@ifel Tuxov aTTralitAoelg Tou EPtrépou e 10 KOOTOG TOU
€EOTTAIOOU O€ TTEPITITWON TTOU AUTOG BEV ETTIOTPAPEI KATA T WG AVW,

(B) TTapéxel TNV EAAXIOTN aTTAITOUMEVN TTPOCBO0N OTIG UTTOOOUEG TOU KOl VA OUVEPYALETaI
ME TNV epay WOoTE va TEPPATIOTEI OUAAA N CUPBATIKA OXEon,

(y) emoTpEéPel TNV epay TUXOV UAIKO TTOU Tou €xel TTapadoBei, o€ OTToI00ATTOTE HoPQr) Kal
€AV EVOWUATWVETAI (£yXapTO i NAEKTPOVIKS f JayvnTIKO PECO),
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(8) TTavoel TNV Xprion Twv onUATwy Kal Twv SIOKPITIKWY YVWPICUATWY TNG epay i/ Kai -

TUXOV SIKAIOTTOPOXWV QUTHG 0TO BaBuod TTou autd Tou eixe emTpaTrei AGyw Tou €idoug Twv
2uvaAAaywv TTou BlEvepyouae,

() dlakdwel TN Xprion otroiwvdntroTe EpmoTeutikwy MAnpo@opiwyv TTou diaTiBevTial o€
auTév duvAEl TNG Zuppwviag, 1 o€ oxéon YE AQUTAv, Kal va TIG ETTIOTPEYEI OTN epay, i
KATd TNV €1MIAOYNA TNG epay, va TIG KATAOTPEWEI i} va TIG dIaypAYEl.

21.7. O 'EptTropog avayvwpicel kal cup@wvei 0TI TuxOv KéoTtn tmou €xouv TTpokaTaBAnBei
Ouvdpel TNG Zuppwviag dev eTTIOTPEQOVTAL.

21.8. Z& TTEPITITWON TTOU EKKPEPOUV EAEYXOI, AN@IOPBNTACEIG, ATTAITACEIS ) AgIWOEIS TNG
epay N TpiTwv KaTtd Tou Eptrépou, o ‘Eptropog rapapével utrelBuvog yia auTéG Kal PETA
TNV KATayyeAia TNG Zuppwviag.

22. EKXQPHZH

22.1. O 'EPTTOpOG BEV EMITPETTETAI VA EKXWPNOEI KavEVA aTTd TA SIKAIWPATAE Tou BACEl TNG
ZUPQWVIOG O€ TPITO HEPOG, XWPIG TNV TTPONYOUUEVN YPATITH) CUYKATABEDN TNG epay, TTAnV
TWV ATMAITACEWY Tou, TTOU atroppéouv amd Tnv TTapolcda, o€ TOTWTIKG 1I9pUuaTa Kal
ETAIPEIEG TTPOKTOPEIOG ETTIXEIPNUATIKWY ATTAITHOEWY TTOU  AEITOUPYOUV VOUINA OTNnVv
EAAGOQ.

22.2. O 'Eptropog Oev utropei va avaBéoel o€ utTEPYOAGBO 1 o€ eEWTEPIKO OUVEPYATN
OTTOIOCONTIOTE ATTO TIG UTTOXPEWOEIS TOU BACEI TNG ZUPQWVIOG, XwpIig TNV TTponyoUlevn
YPATITH OUYKOTABEDN TNG epay.

22.3. H epay duvaTtal va JeTaBIBACEI 1) va EKXWPNOEI TA OIKAIWMATA 1)/KAl TIG UTTOXPEWOEIG
NG BAcel TNG Zuppwviag, v OAw i ev PEPEl, o€ OTTOIAOATTOTE OTTO TIG OUVOEDEUEVEG
ETQIPEIEG TNG avA TTACA OTIYUN A O€ OTTOIOdNTIOTE TPITO PEPOG («EKBOXENG») XWPIG TN
ouykatdBeon Tou Eptmépou kal Ba €1dotroifoel ypaTITwg Tov ‘EPTTopo yia oTroIadnTToTE
TETOIO EKXWPENON.

22.4. H epay Ba ekxwpnoel 1 6a pyetaBifdoel ) Ba ekxwpnRoel Ta diKawuata f/kal Tig
UTTOXPEWOEIG TNG BACEI TG ZUPPWViag Yovo €dv, Katd Tnv Kpion TnG:

(a) o ekdoxEag TTPOG TOV OTTOIO TTPAYMOTOTTOIEI TN YETARIBaON gival o€ BE0n va eKTTANPWOEI
TIG UTTOXPEWOEIG TNG epay PAcel TNG TTapoloas ZUNQWVIaG Kal

(B) o TpOTTOG pe TOV OTTOI0 avTIHETWTTICeTal 0 'Eptropog Bdoel Tng Zupgwviag dev Ba
ETTNPEACTEl apvNTIKA e anUAvTIKO TPOTTO ATTO 1 META ATTO AUTAV Tn YeTaBiBaon.

22.5. H epay Ouvartal va polipacTei TTANpo@opieg OXETIKA e Tov 'Eutropo, e évav
utTToYn@Io ekdoxéa 1 TTPOCWTIO TTOU Trapéxel Xpnuatoddtnon (oTnv epay 1 oTov
uTTOWn@I0 €KBOXEQ), avecdpTnTa aTTo TO €AV N epay ekXwpPnaoel ) JetaBifdoel TTpdyuaTl To
oUVOAO A DIKAIWHATA /KOl UTTOXPEWOEIG TNG epay oTov ev AOyw e€kdoxéa i TTapaoXeOei
TPAyuaT N Xpnuarodoétnon.

23. 2XEZEIZ TON ZYMBAAAOMENQN MEPQN KAI ENIAYZH AIA®OPQN
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O ‘Eutropog kai n epay cival aveEdptnta avTicUpBalAdueva pépn Bdoel TG Zup@wviog
Kal TiTToTa OTnv Tapouca Otv Ba epunveleTal 6T dnuioupyei oxéon ouvepyaoiag,
KOIVOTTPAEiag | avTITTpoowTTEiag JETALU Toug. Kavévag ek Twv CUPBaAAOueEVWY dev £Xel
ecouaia va oUVATITEl CUPPWVIES OTTOIOUBATTOTE €iBOUG YIa AoyapIao O Tou AAAOU.

24. EIAOMNOIHZEIZ

OAgg o1 eidotToifoelg amd Tov ‘Eptmopo atnv epay, B6a amooTéAAovTal atreuBeiag otnv
Taxudpopiky dielBuvon Zaxtoupn 1 & Aecw@odpo lMooeidwvog, TK: 17674, druog
KaAAiBéag.

25. AIEMON AIKAIO KAI AIKAIOAOZIA

25.1. H Zupgwvia kai oTrolodnTToTE VOMIKA OXE0n METAEU TWV OUUPBAAAOPEVWY TTOU
TIPOKUTITOUV O€ OXéon Ke autAv Ba diétmovral Kai 8a epunvedovtal oUPPWvVa HPE TO
EAANVIKS Aikaio.

25.2. O1 6por NG ZupPBaong — lMAaicIo UTTOKEIVTAI OTNV ATTOKAEIOTIKA dikalodooia Twv
dikaoTnpiwv TG ABrivag otnv EAAGDQ.

26. NAPAITHZH

OtroiodnmoTe Tapaitnon amd Okaiwpa Bdoel TNG ZUPQwviag atrd  OTTOIoVONTTOTE
OUupBaAAOuevo, Ba 1oxUEl HOVO AV CUPQWVNOBE ) BNAWBEI eyypdowc. KaBuoTépnon otnv
aoknon SIKAIWPATOG ) N aoknon dikaiwuaTtog dev Bewpeital TrTapaitnon Kai dev eUTTodICEl
évav oUPBaAAOUEVO va aOKAOEI AUTO TO BIKAIWPO OTO PEAAOV.

27. AIAIPETOTHTA

Edv otro100A1TOTE PEPOG AUTAG TNG ZUHPWVIAG KPIBEi AKupo, TTAPAVOUO | aveEQAPUOCTO,
TOTE AUTO TO TUAUA Ba ATTOKOTTEI ATTO TO UTTOAOITTO TNG ZUPPWViag, n oTToia Ba ouveyioel
va 1I0XUEl KAl va EKTEAEITAI OTOV PEYIOTO BABPO TTOU ETITPETTETAI ATTO TN VOUOBEaTia.

28. ZYNOAIKH ZYMOQNIA

KdaBe cuuBaAAduevo pépog avayvwpidel OTl £xel cuvawel TNV Zupd@wvia Baci{Ouevo JOvVo
OTIG dNAWOEIG, TIG EYYUNOEIG, TIG UTTOOXECEIG KAl TOUG OPOUG TTOU TTEPIEXOVTAl OTNV
TTapoUoa Kal, EKTOG ammod Ta 6oa opifovTal pnTé O AUTHV, KavEéva CUPBOAAOUEVO PEPOG
O¢ev Ba €xel kapia eubuvn atrolnuiwong o€ oxéon Pe otToladATTOTE AAAN dAWOnN, gyyunon
I UTTOOXEDN TTOU £YIVE TTPIV aTTO TNV Hugpopnvia Evapéng loxuog, ekTdg edv €yive pe dOAO.

29. AIAAIKAZIA NMAPATIONQN

29.1. H PuBuioTiki Apxn TTou gival appodia yia Tnv TapakoAoubnaon Tng cuppépewong
TNG epay Pe Toug Nopoug TTepi YTrnpeoiwy MNAnpwpwy gival n Ievikn Mpapparteia Eptropiou
kai MpooTaciag KatavaAwTA Tou YTroupyeiou Oikovouiag kal AVATTTUgNG.

29.2. Edv o 'Eptropog €xel AOyo va TTapatroveBei OXETIKA PE TNV epay Kal TIG YTTNPECIES
NG, Ba TTPETTEI VA ETTIKOIVWVACEI ApXIKA PE TO TNAEQWVIKO KEVTPO TTeAaTwy. H epay Ba
KaTaBdAel kaBe duvarr) TTPooTTABEIa yIo va aTTavTACEl, EyypAQws 1, €av CuP@wvnOei

JuuBaon MAaioio — 2.2 ékdoan — lovAlog 2024

¢
-- curonet.




)b |
& epay -

K )

avaueoa otov ‘Eutropo kai Tnv epay, JE GAAO CUUQWVNUEVO PECO, OTO TTAPATTOVO TOU
EVTOG €UAOYOU XPOVIKOU OI00TAPOTOG KAl TO apyoTepo ot dekarmrévie (15) Epydoiueg
Huépeg amd Tnv TapaAafn Tou TTAPATTOVOU. € EEQIPETIKEG TTEPITITWOEIG, EAV N ATTAVTNON
Oev utTopei va 606¢i evidg dekatréve (15) Epydoipwy Huepwy, yia Adyoug Trépav Tou
eAEyxoU TNG epay, N epay atrooTEAAE PIa eVOIAPESN ATTAVTNON, AVOQEPOVTAG OAPWS TOUG
AGyoug TnG KaBuoTépnong oOTnv ATTAvVINON OTO TTAPATTIOVO Kal TTpoodlopifovTag Tnv
TTpoBeapia evidg TnG otoiag o 'Eptropog Ba AdBer Tnv TeAIKR atTdvinon, kai o€ K&Oe
TTEPITITWOT TO APYOTEPO £VTOG TPIAvVTa TTEVTE (35) Epydoiywy Huepwyv atrd Tnv Tapaiafn
TOU TTAPATTOVOU.

29.3. ¢ mepirtwon 1ou o ‘Eptropog eivar MoAU Mikpry Emmixeipnon kai ta pépn dev
KATA@EPOUV va KataAnéouv o€ oup@wvia yia pia arrodekth Auon, TOTE, PTTOPEi va
TTapatrepBei 1o Bépa otn MNevikA MpaupaTteia Eptropiou kai MNpooTtaciag KatavaAwTr Tou
YTtroupyeiou Oikovopiag kai Avattu¢ng (IENMK) otnv akdAouBn disuBuvon:

levikn Mpappareia Eptropiou kai MNpootaciag KatavaAwTh tou Ytroupyeiou Oikovopiag
Kal AvaTttugng

MAateia Kaviyyog, 101 81 ABAva

HA. Taxudpouceio: info@efpolis.gr

lotéToTrog: www.efpolis.gr/

29.4. MNAnpogopieg OXETIKA UE TIG BIadIKACIES BIEKTTEPAIWONG TTAPATTOVWY TNG epay Eival
OIaBETIPES KATOTTIV QITHATOG.
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NMAPOXH YNMHPEZIQN ANMOAOXHZ KAl EKKAGAPIZHZ ZYNAAAAT QN
1. O1 YTnpeoieg Atmodoxng kai EkkaBdpiong ZuvaAiaywv Eutrépou repiAappdvouv:

1.1. v amodoxn kai ekkaBdapion ZuvaAAaywyv e Mapoucia KdpTtag, Atol TNV ammodoxn
Kal ekkaBapion péow Visa, MasterCard, UnionPay International Transactions, Discover
kai Diners (1TTpog atro@uyn ap@ifoAiag, n epay 8a ammodéxetal kal Ba ekkaBapilel UnionPay
International Transactions pe @uoikn TTapoucia Kdptag pévo) pyeragu tou Eptrépou kai
Twv Katoxwv KapTtwv.

1.2. lNa TNV Tapoxr NG avwTtépw YTTNPETiag, n epay dUvaTal va TTOPEXEN KAl va EyKaBIoTA
otov ‘Eptropo 1tov apiBud twv Tepuatikwyv POS 1Tou Ba yvwatotroin®ei 611 amrairouval
atré Tov ‘Eptropo, padi ye dAAov eE0TTAIOUO TTOU gival avayKaiog yia Tnv eyKatdoTacr Tou
(TrepihapBavouévou evog KaAwdiou Tpo@odoaiag, evog KOAWDIOU ETTIKOIVWVIWY YIa XPAoN
pE KGBe Tepuarmkd POS), padi ye GANeg eykaATAOTACEIS TTOU €ival QvayKaAieg yia TNV
UTTOOTAPIEN TOU cuoTAuaTog OTnNV/0TIG ToTToBeaia(eg) Tou Epmmépou yia tnv Trepiodo
XPNAong Kkai Tapoxng utrnpeciwv Tepuatikou POS, kai o 'EPtmopog o€ authAv Tnv
TTEPITITWON Ba TNPEEi TIG aTTaITAOEIG TTOU TTPORAETTOVTAI OTRV ZUupPwvia kal atov Odnyo
AeIroupyiag.

1.3. H epay 6a mrapéxel utrootpi¢n yia kdBe Tepuatikd POS péow Tou «TnAepwvikoU
Kévtpou Ytrootpigng Eutrépwvr». Ta oToixeia emkoivwviag Tou TnAepwvikou Kévipou
YmooTtApIEng Eptmopwy rapéxovtal atov Odnyo Aeitoupyiag.

1.4. H epay 6a kaBioT1d diaBéoiueg otov ‘Eutropo ekdd0EIG ouvTpNoNG TOU AOYICUIKOU
NG KATA TTEPIOOOUG. € TTEPITITWON TTOU O CUCKEUEG OEV UTTOPOUV va evnuepwBouv
autoparta, o ‘Eptropog Ba akoAouBei Tnv/Tig diadikacia(eg) Tou Odnyou Acitoupyiag yia Tn
AN evnuepwoewv Aoyiopikou. AvoAwoipa (1T KopdéAa xapTiou, oeipiakd i USB
KaAwdIa ouvdeong) kal Asitoupyikd £6oda (peupa, KOOTOG oUVOEONG GTO OIABIKTUO KTA)
eMPBapUvouV atTokAEIOTIKG Tov ‘EpTtropo.

1.5. Z¢ mrepirTwon 1Tou éva TepuaTikd POS gival un AeIToupyiko, n epay UTTOPEi KaTd TNV
Kpion NG va 1o avTikabioTd.

1.6. To/ta Tepparkd(d) POS Ba rapapével(ouv) oTnv KupidtnTa NG epay. H epay duvarai
va petafifaoel TV KuplotnTa Tou/Twv TeppaTikou(wv) POS xwpig TN ouvaiveon Tou
Eptrépou.

1.7. O 'Eptropog ava@opikd pe ZuvalAayég pe MNapouaoia KapTtag utroxpeouTal:

(a) va evnuepwvel Toug MeAGTES yia TNV TAUTOTNTA TNG ETTIXEIPNONG TOU O€ €UBIAKPITO
onpeio autAg,

(B) va evnuEPWVEI YIO TUXOV YPATITEG | TIPOPOPIKES AVAKOIVWOEIG TTOU £KOidOVTal aTTd TV
epay OXeTIKa pe KApTeg ol oTToieg, yia otrolovOTToTe Adyo, dev Ba TTpétrel TTAéovV va

- yivovTal atTodeKTEG 1) VA XPNOIPOTToIoUVTal,
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(y) va pnv mpofaivel oe ZuvaAlayég oe TTEQITTTWOEIG TTou pia Kapta €xel AQgel, n
uTTOYPOaQr A Ta OoToIXEIa TAUTOTATAG ToUu Katdxou Kdaptag dia@épouv atrd TNV UTToypao®n
N Ta otoixeia NG Képtag N n Képta €xel ammokAeioTel ammd Tn Xpron, €kTog €dv n epay
eMTPETTEI TN ZUVaAAay oTEAvVOVTOG €I0IKA £yKpion oTov EptTopo péow €181kou KwdIkou,

(8) yia Kapteg TTou atrautouyv eicaywyr] Kwdikou PIN, va kaBodnyei Tov Katoxo tng Kaptag
va €I0AYEl TOV TTPOCWTTIKO TOU KwAIKO pin gite atreuBeiag ato POS gite oTnv €¢eidikeupévn
ouokeur) PINPAD Ttrou TTapéxetal ato mn epay oTtov ‘Eutropo,

() va €xel utmd TNV aTTOKAEIOTIKN) Tou €uBuvn otroiodntrote TepuaTikd POS Tou €xel
xopnynbei ammd Tnv epay oTta TTAQiOIO0 TNG ZUP@WVIAG KAl gival €yKATEOTNUEVO OTO
KaTtdoTnua Tou,

(o1) va xpnoipotrolei To/ta Tepuatikd(d) POS pévo oto vOUIPo KaTdoTnua Tou, dnAadn
OTO KOTAOTNUO OTO OTI0I0  €XEl TTPONYOUMEVWG EVNUEPWOEl TNV epay OTl Ba
eykaraoTabei(ouv) To/Ta TepuaTikd(d) POS kal 0To OTT0i0 N epay £XEl EYKATOOTHOEl TO/TO
ev Aoyw Tepuatikd(d) POS,

(0) va unv xpnoiyotrolei To/Ta TepuaTiko(d) POS ue kavévav GAAoV TTAPOXO UTTNPECIWYV
EKKAOAPIoNG TTANPWHWY, EKTOG aTTO TNV epay Kal Va PNV EKXWPEI 1 TTapaxwpei TNV XpAon
TOUG 0€ Kavéva TPITO JEPOG,

(n) va Aeitoupyei kai va ouvtnpei o idlog ava TTaca oTiyur Tov eE0TTAICUO CUUMQWVA PE TOV
Odnyo6 Asitoupyiag,

(8) va xpnoiyotroliei povo ekeiva Ta UANIKG o€ oxéon pe To/Ta Tepuatiko(d) POS Tta otroia
£XOUV TTPONYOUUEVWG eYKpIBei attd Tnv epay. Tuxov ¢nuid 3 ec@alpévn Asitoupyia Tou
€€OTTAIOUOU | TwV UAIKWV TTOU OQEiAeTal 0TV XPAON MN EYKEKPIPMEVOU €EOTTAICOU Kal
UAIKWY, Ba gival atTokA€IoTIK euBuvn Tou Eptrdépou,

(1) va AapBavel ebAoyn epovTida yia 1o KéBe TepuaTikd POS TTou XpnoiyoTTolEi, va diatnpei
T0 €V AOyw Tepuatikd POS o aopalrl B€on Kal g€ KaAR A&ITOUPYIKR KATAoTAGN Kal Vo
MNV TO TTOPATTOIEN, TPOTTOTTOIET | HETOOKEUALEL,

(10) va ava@épel oTnv epay oTroladnroTe {nNUIG o€ oTTolodnTToTe TepPaTIKO POS apéowg
MOAIG AdBer yvwon TG ev Adyw ¢nuidg,

(1B) o€ TrepiTTTWON CNUIAG, KAKOUETAXEipIong 1 TTapapéAnong otroloudnTroTe TepUaATIKOU
POS, Té1010G WOTE va atraitnBei amd tnv epay va emokeudoel 10 Tepuatikdé POS, va
kataBdAel otnv epay ta Kootn, 6mwg autd cuptrepiAaupBavovtar otov Opo 1 (oT) Tou
MapapTtAuaTog 3,

(1y) va emTpETTEl OTNV epay, OTOUG EKTTPOCWTIOUG TNG epay, Toug UTTEPYOAGRBoug N
OTT0100NTTOTE AAAO ATOUO TO OTTOIO €ival E§OUCIOdOTNUEVO ATTO THV epay, va €I0€ABEl OTO
KaTdoTnua Tou OTToIadNTTOTE €UAOYN OTIYMN ME OKOTTO TOV EAEYXO, TNV ETTIOKEUN, TN
ouvTApnon A TNV agaipeon Twv Tepuatikwyv POS kai va TTapéxel aTta ev Adyw Atopa Kabe
avaykaia BoABeia. MNa Tnv emiokewn autr) o ‘EutTopog utropei va empapuvOei pe Ta KéoTn,
OTTWG autd cuptrepIAapBavovTal atov 6po 1.(oT) Tou Mapatruatog 3,
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(18) va unv TTwAEi, xpewvel, emPBapuvel, TTapaxwpei TV 181oKTNoia A dIaBETel pe GAAov
TpOTTO OTToI00ATTOTE/ OTToIadTTOTE TepUaTIKO(G) POS.

(1€) va TrpoaTaTelel EvavTl ammwAeiag A {nuidg To/ta TeppaTiké(d) POS.

(10T) va atrodecpevel Kal va aTTaAAGCOEl TNV epay aTTd OAEG TIG TTAPOUCES KAl HEAAOVTIKEG
UTTOXPEWOEIG Kal €ubuveg TTou pTTopel N TeAeutaia va éxel €vavtl Tou Epmépou i
OTTOIOUBNATTOTE ATOUOU TTOU €YEIPEl A&IOEIG HEOW TOu EPTTOpoU, ava@opIka E:

i) TNV TTOI6TNTA ) KaTAoTaon Tou/Twv TeppaTikou(wv) POS A/kal

ii) OAEG TIG aTTWAEIEG, £€00a, dATTAVES (TTEPIAANBAVOUEVWY TWV VOUIKWY €E60WV), {NUIEG
Kal euBUvVeG TTaVTOG €idOUG TTOU evOEXETAI VO TTPOKUWOUV aTTéd To/Ta TeppaTikKO(d) POS evw
BpiokovTal oTo KATAoTNua Tou Eptrépou, kKabdoov o ‘Eutropog atrodExeTal 0TI n epay dev
€ival 0 KATAOKEUAOTNG 1 0 avTITTPOoWTToG Twv TepuaTikwy POS A o €1dikég oTa TEpUATIKA
POS 1 og Tapouoia Tpoidva.

(10) va avayvwpilel WG EYKUPES KO DECUEUTIKEG OAEG TIG KATAXWPIOEIG TTOU Ba yivouv péow
Twv Teppatikwv POS 1mpog eykatdoTacn oTo KATaoTnUd TOu Kal va TrapaiTeital ammd 1o
OIKaiwpd Tou va ap@IoBnTroEl OTTOIAdATTOTE KATAXWPION fi/Kal va {nNTHOoEl atTodnuiwon yia
otroladATToTE {NUIG 1] e0@aAuEvn Asitoupyia Adyw KaTaxwpioewv TTou YivovTal HECW TwWV
ev Aoyw Tepuatikwyv POS.

2.1. Tnv ekkaBdpion ZuvaAAaywyv xwpig Tnv Puoiki NMapoucia Kdprag (ZuvaAlayég
CNP). EidikOTepa, €dv o ‘Eptropog éxel eykpiBei ammd Tnv epay yia OIEKTTEQAiWON
ouvoAaywv CNP, n epay B6a diabéocel otov ‘Eptropo Tnv TTAATQOPUO NAEKTPOVIKOU
guTTOpioU TNG epay (Epay - eCommerce).

2.2. EidikéTepa n atmodoxr Zuvaldaywv CNP duvaral va AauBAavel Xwpa PE ToUG KATwOI
TPOTTOUG:

2.3. «Ymnpeoia Redirection»: Ytnpeoia avakatreuBuvong tou Katdxou tng Kaptag yia
ouvaAAayEG TTou dlevepyei o€ NAEKTPOVIKO KaTAoTnua Tou Eptréopou (eshop), o€ ac@aln
IoTooeAida NG TTAATQOpPag «Epay-eCommerce», otnv omoia o Kdatoxog tng Kaptag
KATAXWPEE Ta OTOIXEIO AUTHG, TTANKTPOAOYWVTAG TO OTA QvVTIoTOoIXO TTEdIA TTOU TTapEXOVTal
yld TOV OKOTTO auTo.

2.4. «Ymnpeoia i- Frame»: Ymnpeoia petagopds tou Katdéyxou 1ng Kdéprtag yia
OuvoAAayEG TTOU BlEvePyEl 0€ NAEKTPOVIKO KaTdoThua Tou Eptmépou (eshop), o€ €1dkn
oeAida  TOU nAekTpOVIKOU KaTaoTApaToG Tou Epmépou oTnv  otmroia  uTTApxEl
TTpokaBopIouévog Xwpog (TTapdBbupo iFrame) TTou gu@avifeTal N NAEKTPOVIKA GeAIda TNG
epay, oTnv otroia ol MNeAdTeg Tou EPtTépou kataxwpeouv Ta oTolxeia TNg KapTtag Toud.

2.5. «<Ymnpeoia XML Web Service»:YTnpeaia (a) petagopdc Tou Katdxou 1ng Kaptag
yIa OUVAAAQYEG TTOU DIEVEPYEI O€ NAEKTPOVIKO KaTAoTnua Tou Eptrdépou (eshop), o€ €18IKA
0€eNida Tou NAEKTPOVIKOU KATAOTAMATOG TOU EUTTOpOU OTNV OTT0i0 KOTAaXWPEEI TO OTOIXEIO
NG KapTtag Tou Kkai n otroia Asitoupyei Pe aoc@AAEG TTPWTOKOANO eTTIKOIVWVIAS Kal (B)
TTPOWONONG TWV OTOIXEIWV TNG ZUVaAAQYAG oTnV TTAATPOpUa Epay- eCommerce.
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2.6. «Virtual POS Simple»: Web epapuoyr 1ng Epay mmou emtpémel otov ‘Eutropo, Katd
TNV OIEVEPYEID TTANPWUWY HECW TNAEQWVIKNAG ETTIKOIVWVIAG PE Toug MeAdTeg Tou, va
Kataxwpeei Ta otoixeia ZuvaAdayhg pe xprion evog URL kai username/password yia Tnv
eKTEAEON eKAOTNG ZUVOAAQYAG.

2.7. «Virtual POS web Simple»: E@appoyry kupidtntag tou Eptrépou, otnv otroia
Karaxwpouvtal atrd Tov ‘Eptropo Ta oToixEia NG ZuvaAlaynig trou dievepyeital PEow
TNAEQWVIKAG ETTIKOIVWVIOG PE Toug MeAGTEG TOU KAl Ta oTToia PETaPEPovTal oTo Epay —
eCommerce.

2.8. «Easy pay Link/pay by link»: Web gpappuoyr| TnG epay pe Tnv xprion tng oTroiag o
‘Eptropog déxeTal HAekTpovikéG MANpwuég atrd Toug MNeAdTeg Tou yia ocuvallayEég TTou
dlgvepyouvTal €§ amooTdoewg péow TnG d1dBeong ammd Tnv epay &vOG OUVOEOHOU
TTANPwWNG (Link), o otroiog ammoaTtéAAeTal oTov Katoxo Tng KépTag yia Tnv YeTagpopd Tou
TEAEUTAIOU OTNV NAEKTPOVIKN OgAida TNG epay TTPOKEIMEVOU VA KATAXWPEHOEI TO OTOIXEId
NG KAPTAG TOU yIa TNV EKTEAECT TNG TTANPWUNG.

2.9. «Batch File»: ATooTOA a116 TOV ‘EPTTOpo avd TOKTA XPOoVIKA dIaoTAPATA OTNV epay,
OUYKEVTPWTIKOU NAeKTpovIKoU apxeiou emavoAapBavopevwy HAekTpovikwy MANpwuwy
(TrayIEG EVTOAEG pE KAPTA), TO OTTOIO TTEPIAAUPBAVEI TO OTOIXEIO TWV ZUVOAAQYWV.

2.10. O 'Epmopog oTig 2uvaAlhayég Xwpig MNapouoia Kaprtag (Zuvalhayég CNP) Ba
TTOPEXEl EUDIAKPITA Kal ATTEPIPPACTA OAEG TIG AAAEG TTANPOPOPIEG OTTWG aTTaITEITAI OTTO
Toug Kavéveg, kai 1diaitépwg o ‘Eptropog Ba evnuepwvel Toug MeAdTeg yia Ta €EAG:

(a) Tnv ToTTOBETia TOU EpTrépou

(B) Ta oToixeia emkoivwviag Tou Eptépou, cupttepIAaupBavouévou Tou apiBuou
TNAEPWVOU Kail TNG dIEUBuUVONG NAEKTPOVIKOU TayxudpouEiou

(Y) TNV TTONITIK) atTOppPrTou OEBOUEVWV
(8) TNV TTEPIYPAPA TWV PETPWY ACPAAEiag

(¢) Ba TTapéxel otoug MeAdreg wia TARPN TTEPIypaen Tou lMpoidvTog/YTTnpeoiag Tou
Eutrépou tTou eutTropeleTal/TTwAeiTal ammé Tov ‘Eutropo

(OT) TNV TTONITIK ETTICTPOPAG TTPOIOVTWY Kal XPNHATWY
(¢) To vOuiopa 0TO OTT0I0 Ba TTPAYUATOTTOINGEN JIa CUVOAAQYT)

(n) TuXOV TTEPIOPIOPOUG EaywynG TTou Ba IoxUouy yia To Mpoidv/YTTnpeaieg Tou Eptrépou
Kal

(0) TNV TTONITIKI) OXETIKA PE TNV TTAPAdOON Kal TNV a1rooToAR Tou MpoidvTog/YTTnpeaiwy
Tou Eptrépou.

() va tnpei Ta amodeIKTIKA ouvaAAaywv (OeATIO aTTOOTOAAG, TUXOV TTOPACTOTIKA
TTapaAaBAG KATT)
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2.10.1. O 'Eptmropog Trpokeipgévou va 60Bei n duvatdtnTa OTNV epay va TTAPEXEl TIG
YTInpecicg, cup@wveital OTi:

(a) Ba kaBiepwoel kal Ba diatnpei ava TTAoa OTIyur TN oUVOECN PE TNV TEXVIKI UTTOOOMN
NG epay, 10iwg ME TIG NAEKTPOVIKEG EQAPUOYEG TNG epay, MEow API, nAekTpoviKEG
uTTNPEDiES rY/kal oTToladATTOTE GAAN BlaoUVOEDN TTApPEXEl N epay OTOV EUTTOpo Kal OTTwg
Ba koivotroigital oTov ‘EPTTopo Katd Kaipoug,

(B) 6a mrpayuatotroiei ZuvaAAayég CNP péow Twv NAEKTPOVIKWY EQAPPOYWY TNG epay
TTOU aPOPOUV CUYKEKPIPEVOUG TUTTOUG ZuvaAlaywv CNP.

2.10.2. 3¢ oxéon PE TNV KATAXWPION OUYKEKPINEVWY OToIxEiwv Tng KdpTtag, TTOoU
atraitouvTal yia TIg ZuvaAhayég CNP, o 'Eptropog uttoxpeouTal:

(a) va Aaupdver To €TTWVUPO, TO Ovopa, Tn d1ElBuvaon KaTtoikiag Tou MeAdTn, Tov apiBuo
Kdaptag, Tnv nuepounvia AR¢ng Tng Kdptag kai, kard Trepimmtwon, Tov Kwdko
EmmaAiBeuong Tng Kdptag, kabwg kai otroiadnrote dAAa dedouéva uTropei va ammaitnBouv
atré 10 ZuoThpaTta KapTtwy,

(B) va evnUEPWVEI YIa TUXOV YPATITEG R TIPOPOPIKEG AVAKOIVWCOEIG TTOU £kOidovTal aTTd TNV
epay OXeTIKA ue KapTeg ol OTToieg, yia oTrolovontrote Adyo, dev Ba TTpéTTel AoV va
yivovTal attodeKTEG 1] va XPNOIPOTToIoUVTal,

(y) va unv mpofaivel oe cuvaAAayEég o€ TTEPITITWOEIG OTTOU, OTTWG TTEPIYPAPETAI GTOV
mTapovta Opo, pia Kapta €xel Anel, o MeAdTng mapeixe Aavbaouéva dedopéva ZuvaAayng
N N Kapta €xel ammokAEIoTel attd TN XPAON, EKTOG €AV n epay €mMITPEWEl TN CUVAAAayN
oTéAvovTag €10IKN €yKpion oTov ‘EPTTopo HEow €10IKOU KWAIKOU,

(©) o€ epiTTTON TTapayyeAIwy péow Taxudpopeiou ) TNAepwvou (MO/TO ZuvaAAayEg),
va AdBel TNV €ykpion TG epay Kai va ypdwel otnv amodeitn ouvaAAayng «Trapayyelia
MEoW Taxudpouegiou» A «TTapayyeAia JECwW TNAEPWVOUY», KATA TTEPITITWON,

(¢) ot mepiTTwon ZuvaAAQyRG NAEKTPOVIKOU gPTTOpPiIOU, €AV 1I0XUEI, va ONUIOUPYNOEI
Token, yéow NG AladikTuaknig YTnpeoiag Tokenization,

(o1) ot TepiTTTwon emavaAauBavopevwy ZuvaAhaywv HAekTpovikou EpTtropiou, va
AapBavel Kal va TTapéxel oTnv epay OAEG TIG ATTAITOUPEVES TTANPOPOPIEG OXETIKA PE KAOE
emavalauBavopevn  ouvaAAayr NAEKTPOVIKOU EPTTOPIOU  OTn  HOPQr Kal  HPE  TIG
TTPOdIAYPAPES TTOU ATTAITEI N epay OTTwG eKTiBevTal oTov Odnyd AgiIToupyiag Kal cUu@wva
pe Toug Kavoveg Kal

() yia Kapteg TTOU atTaiTOUV 10XUPO EAEYXO TAUTOTNTAG TTEAATN, VA £€QApPPOCel Kal dlaTnpei
Hia AUon TTou emITPETTEI OTOUG MNeAATEG VO OAOKANPWOOUV I0XUPO EAEYXO TAUTOTNTAG.

2.10.3. Ed4v o 'Eputropog €xel eykpiOei atmmd Tnv epay yia TNV €Tmeepyacia ZuvalAaywyv
MO/TO, cuptrepiAauBavopévwy ZuvaAAaywyv HEow TRAEPWVIKOU KEVTpou Tou Eptrépou,
TTapd otroladnTToTe AAAN TTPORAEWN oTNV Zup@wvia, o ‘EptTopog eyyudtal TTpog Thv epay
o1l oTroIE0dnTTOTE TTANPOYopieg KapTwy tTou AauBdvovtal OTTwG atraiteital amd Tnv
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ZUdQwvia autr, Ba TTapéxovTal OTNV epay O€ TTPOCTATEUNEVN HOPYN KAl JE TO JECA TTOU -
mpoBAétTovTal atov Odnyo Asitoupyiag.

2.10.4. TEPMATIKA POS XQPIZ XEIPIZTH
2¢e oxéon pe ta Tepuatikd POS xwpig XeipioTr, o ‘Eptropog utroxpeouTa:

(a) va gCaoc@aAilel o i) n Béon — Xwpog eykardotaong Tou Tepuatikol POS xwpig
XeipioTh gival kaBapdg kai diatnpeital TTavta KaBapdg, Xwpig kKAion datrédou, pakpid atmd
TTNYyEG BeppoTnTag (BEpPavTIKA cwpaTta, AEBNTEG), TTOPOXA agpiou, TTAPOXN VEPOU
(Bpuoeg, CWANVEQ), ii) TTapéxeTal ETAPKAS WTICHOS Kal dIaTiIOEVTal ETTAPKEIC NAEKTPIKES
YPOMMPEG yIa TIG OTTAPQITNTEG OUVOECEIG, CUUTTEPIAQUBAVONEVWY TWV OUVOECEWV
ouvayeppou i) TTapéxovrtal Ta akoAouBa: utrodouny Kal €EOTTAIOUOG yia evoUpuaTn
TNAEQWVIKA YPOUMN Kal UTTOB0XH TNAEQWVOU, TTapoxXr NAEKTPIKOU PeUNATOC, KAWEPO
ao@aAgiag Pe Kataypo@éa oTpaupévn TPog To TeppaTikd POS xwpig XeipioTr, HE
utrodopn eyypa®ng Bivreo kal eEAaxioTn TTepiodo eyypa®nig 15 nuépwyv, AAAWG OTTWG opidel
n epay, iv) TTOPEXETAI UTTOOOMN KEPQIWV Kal €EOTTAIOUOG aAOUPPOTNG ETTIKOIVWVIAG
TouAdyioTov péow 3G pe ouoTAUATA TNG epay WG eVOANOKTIKN (£@edpIKR) uTtrodoun
ETTIKOIVWVIAG 0€ TTEPITTTWON SIOKOTTAG TG EVOUPHOTNG OUVOEDNG V) TTAPEXETAI ETTAPKNG
XWPOoGS yupw atrd 1o Tepuatikd POS xwpig XeipioTr) yia TOUG TEXVIKOUG KAl TO TTPOCWTTIKO
OUVTAPNONG TOu, OI OTToIOI €ival UTTEUBUVOI yIa TO £€pY0 TNG TOKTIKAG TTPOANTITIKAG /Kal
emreiyouoag dIopOBWTIKAG ouvTpnong Kal uttooTApiEéng Tou Teppatikou POS  xwpig
XeIploTA vi) o 161106 B€0NG KAl eykaTtdoTaong Tou TeppaTikou POS xwpig XeipioTr opileTal,
ETTAPKWG ATTOPOVWHEVOG, XWPIG TTapakeiueveg BUpeg 1 TTapdbupa TToU ETITPETTOUV TNV
€I0BOAN un €€0UCIOBOTNUEVWY TTPOOWTIWY ) {WWV Vii) TTOPEXETAI ETTOPKNAG AEPIOUOS Kal
KAIJATIOWOG OTO XWPO eykaTdoTaong Tou TeppaTikou POS xwpig XelpioTh

(viii) n eykatrdotaon Tou Teppatikou POS xwpig Xeipiot dev eival opati o€ pn
eCouaiodoTnuévoug TPIToug (TT.X. TTEAATEG) Kal PBpiokeTal o€ VTOUAAQTTI 1} KOATAOKEUN
METAAAIKOU 1} GAAOU avBekTIKOU UAIKOU 1] o€ DWWMATIO 1] o€ GAAO KAEIoTO XWpo e BUpa
ao@aAeiog kal KAgIdapld, yia Treplopiouévn TpdoBacn, (ix) o xwpog BEong Kai
eykardotaong Tou TeppaTikou POS xwpig Xeipioth mrpémmel va civalr eE0TTAIOUEVOG pE
yevvATpIa Kal cuoTnpa UPS o¢ trepitrtwaon dIakoTTAg peuNaTos i SIKUPAVOEWY TAonG,
Kal

(B) va atrodexBei TNV eMITOTTIA £CETAON KAl EAEYXO0 KATOAANASTNTAG TNG TOTTOBECIAG KAI TOU
XWPOoU gykataoTacong Tou TeppaTikoUu POS xwpic XeipioTh atrd TNV epay, Je TNV TTapouaia
TWV KOBOPIOPEVWY CUVEPYATWYV TNnG, KATd TTEPITITWON, yid TNV TTARPEN Kal ao@aAA
gcutrnEEéTNON TOoUu Eptrépou.
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NAPAPTHMA 2

NMAPOXH YNHPEZIQN MNPOZTIOGEMENHZ AZIAZ

H epay mmapéxel mpog Tov ‘Eutropo pia ) mepioootepeg YTnpeoieg MpooTiBépevng Agiag,
omTwg autég emAéyovtal ammd tov ‘Eptropo oto ‘Eviutro Aitnong Eptropou, 1 Ommwg
TTPooTiOevTal 0TO TTEdiI0 €apuoyng TS ZUuPBaong — MNAaicio katd kaipoug. H epay €xel 10
OIkaiwpa va dlokéwel oTroladNTToTE aTTd TIG YTTNPECIEG TTOU ava@épovTal OTO TTapov
MapdpTnua, he TTPoNyoUUEVn evnUEPWON Tou EPTTOpou oUPPWVa PE T opIfOUEVa OTNV
2UuBaon — MAaiolo. EidikoTepa, o1 YTrnpeaieg MNpooTiBEuevng Aiag, TTou TTapExovTal ato
TNV epay, €ivai o1 KATwo:

1. AYNAMIKH METATPOITH NOMIZMATOZ (DCC):
1.1. EIZArQrH

H Auvapikry Metatpotrr) Nopiopatog («DCCy») gival pia XpnuaTooIKOVOUIKK UTTNPETia oTnV
otroia o1 Katoxol Kaptwv EkTdég Eupw €xouv Tnv €TmIAOYn va PETATPEWOUV TO TTOCO TNG
2UVOAAQYAG OTO VOUIOHA TIHOAGYNOTG TOUG OTAV TTPAYHATOTTOIOUV I ZuvaAAayn o€ évav
‘Eptropo 1Tou Bpioketal otnv EAAGSa («ZuvaAAayr) DCCy»). ZTnv TepIiTTTwon ZuvaAAayng
DCC, n epay petatpérrel 70 1000 ayopds OTO VOPIOHA TIWOASYnong tou Katdxou Tng
Kdaptag avri yia 1o idpupa 110U €Kdidel TNV KdpTa («YTrnpeoia DCCy»).

1.2. YNIHPEZIEZ DCC

1.3. H epay éxel avamtiéel yia Avon péow TnG otroiag ol ‘Eutropol utropouv va
mTpooépouv Ytnpeoieg DCC oe Katoxoug Kaptwyv EkT6¢ Eupw oTIg TOTToBETiEG TOUG
epooov n Ymrnpeoia DCC gival evepyotroinuévn oto TepUaTIKO Tou Eptrépou.

1.4. H epay 6a mrapéxel 1ig Ymnpeaieg DCC yia toug emAéCipoug Katdyxoug Kaptwyv oTa
Teppatikd POS Ttou Eptropou mrpokeiyévou va KaAUWel OAEG TIG ETTIAESIUEG ZuvalAayEg.

1.5. O1 ZuvaAAayég DCC trou ekkivouvTal atrd Toug Katoxoug Kaptag 6a dpopoAoyouvTal
MéOW TNG TTUANG TTANPWUWY TNG epay TTou ouvdéeTal pe KABe 2uotnua Kaptwv A
MANpwPWv.

1.6. EKMNMAIAEYZH

1.7. H epay Ba mapdoxel £va apxIKO UAIKO ekTTaideuong fy/kal CEPIVAPIO EKTTAIOEUONG OTOV
‘EMTTOPO Kal TUXOV £pyadOpEVOUG TOU.

1.8. ApOTOoU n epay Tapdoxel Tnv ekmaideuon, o ‘Epmopog Ba eival utrelBuvog va
dlac@alioel 611 Ba eKTTAIBEUTOUV ATTO EKEIVOV OI TUXOV EPYalONEVOI TOU.

1.9. EMIAEZIMA NOMIZMATA

O1 YTminpeoieg DCC Ba cival 1aB£0Iueg yia PIa OUYKEKPIPMEVN AiOTA VOUICHATWY TToU
utrooTnpifovtal ammd 1o kK&Be ZuoTnua Kaptwv | MAnpwuwy, 0TTWG autd avagépovTal
oTnVv I0Too€Aida TNG epay.
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1.10. EZOAA ZYNAAAATQN DCC

1.11. Na kdBe Zuvalayry DCC, n epay Ba xpnoIUOTIOIEl TIG CUVOAAQYUOTIKEG ICOTIMIEG
OTTWG TTapéxXovTal atro Ta ZuoThpaTa Kaptwyv 1 MANpwPwY A oTTo108ATTOTE TPITO TTAPOXO,
Kal 1Io0X00UV YIa TNV NUEPOAOYIOKA NUEPa oTnv oTToia AapBdvel xwpa n ZuvaAlayry DCC.

1.12. O1 cuvaAaypaTIKES 100TIHiIEG TTou Ba TTpooc@épovTal oToug Katdyoug Kaptwyv Ba
TepIANaBAavouy £va TTEPIBWPIO TTPOG KAAUWN Tou GuvaAAayuaTikoU Kivduvou Tng epay, To
oT110i0 B0 EKPPACETAI O€ TTOOOOTO £TTi TOIG €KATO (%) Kau Ba TTpoaTiBeTON ATT TNV epay OTIG
OUVOAANQYUATIKEG I00TIMIEG TTOU Ba AauBdvovTal attd Ta ZuoTthpaTta Kaptwy A NMAnpwpwy.

1.13. To epapuooTéo TepIBwpio DCC Ba kabopileTal KaTd KaIpoug atro Tnv epay. H epay
ouvaTal Katd KaipoUug KATA TNV ATTOKAEIOTIKA TNG EUXEPEIQ VA TPOTTOTTOIEI TO TTEPIBWPIO
DCC.

1.14. EKKAOAPIZH ZYNAAAATQN DCC

Kd&be Epyaoiun Huépa, n epay Oa eivalr utrelBuvn yia Tnv TTpAyuaToTToincn Tng
eKkaBapiong Twv ZuvaAdaywyv DCC pe 1a ZuoTtApata KapTtwy A NMAnpwpwy ota TTAdiola
TNG TAKTIKNAG KaBnuepIvAg dladikaciag ekkabapioewy.

1.15. ENMIZTPO®EZ XPHMATQN KAI ANTIZTPO®EZ XPEQZEQN

MNa TuXOV ETIOTPOPEG XPNUATWY Kal AVTIOTPOQEG XPEWOEWY, N epay Ba XpnNOIUOTTOIET TIG
OUVOANQYUATIKEG I0OTIMIEG TwV ZuoTnUdaTwy KapTwyv f) NMANpwUWY 1) OTTOI0UdATTOTE TPITOU
TTapdxou, 01 0TToiEG Ba I0XUOUV IO TNV NUEPA ETTIOTPOPNG XPNHATWY A/Kal AVTIOTPOQNG
Xpéwong. EAav n epay evnuepwael Tov 'EPtTopo 011 o@eilel oTo100NTTOTE TTOCO OTNV epay
AOYyw OTTOI0CBNATTIOTE ETTIOTPOPNS XPNHATWY 1 EKTITWONG TTOU £XEI UTTOOTEI £TTECEPYATIiA, O
‘EpTTOpOg Ba peTagépel apéows To TTO00 auTtd OTov TPATTECIKO Aoyapiaoud TTou Ba
KaBopileTal atd Tnv epay.

2. MULTICURRENCY
2.1. EIZArQrH

H ummpecia Multicurrency eival  utnpecia  kard Tnv  ommoia  ZuvaAhayp CNP
TTPAYUATOTTOIEITAI, CUMTTEPIAANBAVOUEVNG TNG EYKPIONG OTTO TOV opyavioud ékdoong, o€
VOUIOUa dIa@opeTIKO Tou Eupwy TTou £TTIAéyel 0 'Eptropog oo ‘Evrutro Aitnong Eptrépou
KAl OTn CUVEXEIa PETATPETTETAl aTTd TNV epay Kal ekkabapileTal ye Tov ‘Eutropo o€ Eupw
(«ZuvaAAayn Multicurrency»). Ze TepiTrtwon ZuvaAlayig Multicurrency, n epay €ival o
TTAPOX0G CUVAANQYUATIKAG ICOTIHIOG KAl HETATPETTEI TO TTOOO TNG ZUVAAAQYNG OTO VOUIOUA
ekkaBapiong Tou Epmépou (EYPQ) avti va yivetan n ekkaBdpion oT1o VOUIGHG TNG
2uvaAlayng («YTrnpeoieg Multicurrency»).

2.2. YNMHPEZIEZ MULTICURRENCY

2.3. H epay 6a mapéxel 1i¢ YTinpeoieg Multicurrency yia emAgypévoug Epmépoug otnv
TTAATQOPPA NAEKTPOVIKOU EUTTOPIOU TNG epay.
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2.4. O1 ZuvoAAayég Multicurrency 1Tou ekkivouvTal atmd Katoxoug Kaptag Ba diodsuovTail -
Méow TNG dlaouvdeang TTANPWHWY TNG epay TTou gival ouvdedeuévn Pe KaBe ZUoTnua
KapTtwv A MNMAnpwuwy f/kai ue Tov opyavioud €kdoong tng Kaptag.

2.5. EKMNAIAEYZH

2.6. H epay Ba mapdoyel éva apxikd UAIKG ekTTaideuong i/kal oepivaplio ekraideuong atov
‘EMTTOPO KAl TUXOV EPYACOUEVOUG TOU, WOTE VA BI0C@OAICETAI OTI T YEVIKA TTPOTUTTA TWV
Ytnpeoiwv Multicurrency cuppop@wvovTtal pe Toug Kavéveg Twy ZuoTnudtwy Kaptwv N
MANpwUWV.

2.7. Apbétou n epay Tapdoxel Tnv ekTraideuon, o ‘Eutropog Ba eival utrelBuvog va
dlao@alioel 611 Ba ekTTaISEUTOUV ATTO EKEIVOV OI TUXOV £PYALOPEVOI TOU

2.8. AIAOGEZIMA NOMIZMATA KAI ZYNAAAATMATIKH IZOTIMIA

2.9. O1 Ymnpeoieg Multicurrency 6a eivar d100€01EG YO PIO OUYKEKPIMEVN AioTa
VOUIOUATWY TTOU UTTOBEIKVUETAI aTTO TNV epay Kal OTTwg £Xel €mmIAéCEl 0 'EpTTOPOG OTO
‘Evtutro AiTnong Eptrépou.

2.10. MNa k&Be ZuvaAiayry Multicurrency, n epay 6a XpnoIUOTTOIEl TIG CUVOAAQYUATIKEG
I0OTIMiEG TTOU TTapéxovTal aTTd Ta ZuoTANaTa Kaptwy A MAnpwuwy Kal Ba 1oxUel yia TRV
NUEPOAOYIOKN NUEPA KATA TRV OTToia TTpayuatotroleital n ZuvaAlayy Multicurrency. O
‘EuTTopog Ba evnuePWVETAl YIa TIG CUVOAAQYUATIKEG I0OTIYIEG ATTO TNV epay, NUEPNCiIwWG
€iTe OTTOTEOATTOTE ETTEPXETAI PETARBOAN OTIC CUVAANAYUATIKEG 1I00TIHIEG. O JETABOAES TWV
OUVOAAQYUATIKWY ICOTIHIWV EQAPPOLOVTAl AUECWGE KAl XWPIG TTPOEIDOTTOINON.

2.11. EKKAGAPIZH ZYNAAAATQN MULTICURRENCY

KdaBe Epydoiun Huépa, n epay civar utrelBuvn yia mnv ektéAeon tng Ekkabdpiong twv
2uvaoAaywv Multicurrency pe ta Zuotiparta Kaptwv A MAnpwuwy B/kal Ta 16pupata
¢kdoong Kaptwv oTo TTAQiolo TG TOKTIKAG KaBnuepIvig dladikaoiag ekkabapioewy.
EidikoTEPQ, o1 MAnpwég Ba TTpayuaTtoTrolouvTal aTov Eutropo, 1o apydtepo oT1o TEAOG TNG
eméuevng Epydoiung Huépag, oe EYPQ, oto Aoyapiaoud Ekkabépiong Tou Eptrépou, e
Bdaon TG cuvaAAQYPOTIKEG ICOTIMIEG TTOU €XOUV aTTOOTAaAEl aTTO TNV epay oTov Eptropo,
TNV TTPponyoUuEVN EpYAaIun NUEPA.

2.12. ENIZTPO®EZ XPHMATQN KAI ANTIZTPO®EZ XPEQZEQN

Ma Tuxév emMoTPOPEG XPNHATWY Kal AVTIOTPOQEG XPEWOEWY, N epay Ba XpNOIKOTIOIET TIG
OUVOAANQYUOTIKEG ICOTIMIEG, YIa TIG 0TToieG 0 ‘Eptropog Ba evnuepwveTal atrd Tnv TEAEUTAIq,
KQI Ol OTTOIEG I0XUOUV YIO TNV NUEPQA ETTIOTPOPAS XPNHATWYV A/Kal AvTIoTpo@ng Xpéwong.
Edv n epay evnuepwoel Tov EPtTopo 0TI o@eilel oTToIOOATTOTE TTOCO OTNV epay Adyw
OTTOIACONTIOTE ETTIOTPOYPNG XPNUATWY N EKTTTWONG TTOU €xEl UTTOOTEl eTTe€epyaaia, o
‘EQTTOPOG Ba peTa@épel apéows To TTO00 auTtd OTov TPATTECIKO Aoyapiacud tou Ba
kaBopileTal atré Tnv epay.

3. ALL WEEK PAY
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3.1. H epay mapéxel Tnv duvatotnta otov Eptropo va kavel xprion tou All Week Pay. Mg
10 All Week Pay, or mAnpwpég Ba ekkaBapifovtal kai Ba TTpayuaToTToiouvTal OToV
Noyaplaouo Ekkabdpiong Tou Eptrépou, 1o apyoTepo PEXPI TNV ETTOPEVN (NMEPOAOYIAK)
nuépa.

3.2. To All Week Pay Ba mrapéxetal armd Tnv epay otov EutTopo, ue K6oT1og evog (1) eupw
avd gBdopdada kar Ba cup@wveiTal eI8IKOTEPA KaTA TrEPITTTwon, oto ‘Evrutmo Aitnong
Eptrépou.

3.3. Kard ta Aoimrd, 1oxUouv Kal epapuodlovtal o1 6pol TNG ZUPPWVIOG WG TTPOG TIG
Ymnpeoieg EkkaBapiong ZuvaAAaywv atré Tnv epay otov Eutropo.

3.4. H duvartétnta xpriong Tou All Week Pay evepyoTtroigital autépata katd tnv ‘Evapén
loxUog NG ZUupBaong Kai 0 ‘Eutropog diatnpei 7o dikaiwua dIAKOTTAS TNG KATOTTIV OXETIKAG
TNAEQWVIKAG 1 €yypagng evnuépwong Tng epay atrd Tov ‘Eptropo.

4. ACCOUNT VERIFICATION

4.1. H Ymnpeoia Account Verification agopd& tnv moTotmoinon tng €ykupodtnTag NG
KdapTtag Tou Katdxou Kdaptag xwpic xpéwon Tng KApTAag auTtAg (ouvaAiayr pndevikol
TTo00U0). H moTotroinon autr) AapBavel xwpa 6tav o Karoxog tng Kdptag emOupei va
ammobnkeuTei n K&pta Tou yia Tnv Tpayuatotroinon JeANovTIKwy cuvaliaywy (YTrnpeaia
Tokenization 1} eravaAapBavopeveg GuVOAAQYEQ).

4.2. H Ytnpeoia autr) TTapéxetal atmmd tnv epay otov EPtTopo, ue K6oTOG TO 0TT0I0 B0
oupewveital oto ‘Evrutro Aitnong Eptropou.

5. YIIHPEZIA TOKENIZATION

5.1. H Ymnpeoia Tokenization eivar pia diadiktuakn YTrnpeoia mmou diatiBetal ammd tnv
epay, vyia Tnv TTPOoCTaCia Twv euaiodBnTtwyv TTAnpoopiwv TG Kdptag Tou [MeAdTn,
avTIKaBIoTwvTag Tov aplBud Tng KdapTtag Tou TeAeutaiou pe éva POVOOIKO Wn@IOKO
avayvwploTiké Kwdiko ("Token").

5.2. H Ymnpeoia auth mmapéxetal amd tnv epay otov Eutropo pe KOOTOG TO OTT0i0 B0
oupowveital oto ‘Evrutro Aitnong Eptropou.

6. ATOKEZ AOZEIZ

YT1rnpeoia TTou TTapéxeTal o€ Katdxoug EAANVIKNAG TTIOTWTIKNAG KAPTag Kal ETTITPETTEI OTOV
KdTtoxo autrig, va TTANPWVEl I00TTO0EG PNnviaieg 8O0¢€IG yia TNV ayopd 1 Tn Hicbwon
MpoiévTwv/YTnpeoiwv Tou Eptrépou ato tov ‘Eptropo.

7. YNMHPEZIA SOFT POS

210 TACiola TNG CUPBAONG UTTNPECIWY OTTOBOXAG KOl EKKABAPIONG CUVOAAQYWY ENTTOPWY,
n epay mapéxel Tnv duvatoTnTta otov Eutropo va kavel xpAon tng Ymnpeoiag Soft POS
(Software Point of Sale), n omoia arroteAei pia Auon Baciopévn o AoyIOIKO, TO OTTOI0
METATPETTEI OTTOIGOATTOTE TUTTIKA KIVNTA OUCKEUN HE AEITOUPYIKO gUoTnua TouAdyioTov OS
Android 8.1 ka1 duvatétnta NFC (smartphone kai tablet), o€ TeppaTikd TTANPWUAG XWPIG
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emagn. H ouykekpiuévn AUon emTpETTel oTovV EPTTopo va OExETal QVETTOPEG TTANPWUEG -
atrd  TOuGg TTEAATEG TOU MEOW KOPTWV  TIANPWHWY  (TTIOTWTIKEG, XPEWOTIKEG,

TTPOTTANPWHEVEG), BiXwe va XpeldeTal TTPOCOETO avayvwaoTn KAPTWYV i UAIKG TTANpWHWYV
(hardware).

7.1. AITHZH

MNa tnv améktnon NG Y1npeoiag, o Eutropog Ba TpETTel va CUPTTANPWOEI Kal va UTTORAAE
TTPOG TNV epay, 10 ‘Eviutro Aitnong Euttépou (MAF) pe pnti atmodoxn yia TNV xpenon g
YTnpeoiag. Ze ouvéxela TNG UTTOROAAG Kal agou n aitnon eykpiBei, o Eutropog 6a Aauavel
éva ypaTrtd Prvupa oto Kivnté (SMS) ue pia nAektpovikn dieubuvon (URL), péow tng
oTroiag Ba petapépetal o acPaiég TTepIBAAAOV TnG epay, O1Tou Ba dnuioupyei Lovadiko
ovoua xpnoTn (username) Kai Jovadiko KwOIKO (password), ue TN XPRoN Twv oTToiwyv Ba
EICEPYETAI OTNV EQAPHUOVT).

7.2. ENEPIOnoIHzH YNHPEZIAZ SOFT POS

7.21. Ma TNV gvepyotroinon g YTnpeoiag, o 'Eptropog Ba mTpétrel va kavel Ayn otnv
smart ouokeury Tou péow Tou Google Play, Tng epapuoyng PHOS, n omoia petarpéTrel
autéuata TNV cuokeur oe Tepuatikd POS. Me 1t xprion g epappoyng o ‘Eutropog
avayvwpigel Kal aTTodEXETAI TOUG OPOUG XProNG QUTHG.

7.2.2. ATTO TnVv OTIydr TTOU n €@appoyr) Ba eykaraoTabei oTnv smart CUOKEUr Tou
Eptrépou, Ba mpétrel va akoAouBnBouv Ta KaTtwei Bripara:

(a) éAeyxog aogaleiag (security check)

(B)Tautotroinon Eutrépou PEow KaTaXwpeIonG Twv avtioTolxwyv dIoTTIoTEUTNPIWY (Gvoua
XpNoTtn kai KwdIKOG Tpdéofacng) Ta otroia Ba dnuioupynbouv Katd Tnv €vapén
ouvepyaaiag Eummépou — epay, ocUP@wva Pe Ta ava@epoueva oTo apbpo 2.

(y) TTapoxn ouvaiveong Tou Eptrépou: i) yia TpéoBaon TG EQapUOYAS oTnv ToTToBETia
TOU (Y1 OUOKEUEG e AsiToupyikd ouoTtnua Android 10 A vedTtepo) kai i) yia rpdoacn oTig
TNAEPWVIKEG KANOEIG/ETTAPES TOU Kal yia TRV d1EBvVY) TauTOTTOINON TNG KIVNTAG CUOKEUNG
(International Mobile Equipment Identity- IMEI) yia cuokeuég pe Acitoupyikd cuoTnua
TTaAaiétepo Tou Android 10.

7.2.3. INa v gykatdoTtaon Kal AsiToupyia Tng e@apuoyrg PHOS otnv smart cuokeur Tou
Eptrépou, Ba mpétrel n smart cuokeur va TTANPOI TIG KATWOI TEXVIKES TTPOUTTOBECEIGC:

(a) va éxer Aeitoupyikd ouotnua Android kai €dikéTEPa ekdO0ewsg OS Android 8.1 )
vedTepo €ite OS Android 10 ) vedTepo

(B) va gival ouvdedepévn oTo dIAdIKTUO
(y) va diaBétel kepaia NFC
7.2.4. Méow Tng epappoyng o Eptropog Ba €xel TIg KATwOI duvaTOTNTEG :

(a) atrodoxn avETTapwy TTANPWHWY aTTd TOUG TTEAATEG TOU KAl
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(B) evnuépwan yia OAeg TIG cuvaAlayég TTou €AaBav Xwpa PECW TNG €QAPUOYAG O€
Kabnuepivh, efdopadiaia kai pnviaia Bdaon.

7.2.5. Metd tTnv oAokAnpwaon Tng ouvaAlayng (eite autr eykpiBei €ite ammoppipbei) o
‘Eutropog €xel TNV duvatdtnTa va ATTooTEIAEl OTOV KAPTOUXO TNV QvTiOTOIXN OTTOdEIEN
MEow:

(a) unvuuaTog NAekTpoviKoU Taxudpopeiou giTe
(B) ypatrToU pnvuuartog (SMS) eite

(y) Kwdikou QR, Tov o1T0i0 B OKAVAPEI 0 KAPTOUXOG PE TNV KAPEPA TOu KivnToU/tablet Tou,
OoTnV TTEPITITWON TTOU N CUOKEUN Tou uttooTnpiel Tnv ev Adyw Asitoupyia €ite

(8) ekTUTTWTA OUVOEdEpévou Péow Bluetooth pe Tnv smart cuokeun Tou Eptrépou.
7.3. TPOIOMNOIHZH-ANAZTOAH-AIAKOINH YMNHPEZIAZ

7.3.1. H didpkeia xpriong Tng YTrnpeaiag soft pos cup@wveital aopioTou Xpdvou cUupwva
ME Ta opiféueva aTov 0po 10 TG ZupPBaong — MAaioio, kai duvatal va katayyeABei atrd
OTT0100ATTOTE OTTO Ta CUMBAAASPEVA PEPN, CUUPWVA Ta €IOIKOTEPO OPIOUEVA OTOV OO 21
(KatayyeAia) Tng ZupBaaong MAaiocio.

7.4. H epay diatnpei 10 dIKAiWUA va TPOTIOTTOIEl, va aAvOOTEAAEI | va OIOKOTITEl TNV
Ymnpeoia soft pos, avd madoca oTiyun, Ye A Xwpig eidotroinan. O 'Eutropog cuvaivei 611 n
epay OtV @Epel Kapia eubBuvn £vavT autou 1} OTTOIOUSATTOTE TPITOU YIa OTTOIAdTTOTE TETOIA
TPOTTOTTOINON, AVACTOAN i SIOKOTTH.

7.5. KOZTOz

H Ytnpeoia soft pos 8a TTapéxetal atmmod Tnv epay otov ‘EptTopo, he pnviaio K6GTOG TTOU
Ba cupgwveital e1dIkOTEPA KaTd TTEPITITWON, 0T0 'EVvTuTio AitTnong Eptépou.

7.6. INEYMATIKH IAIOKTHZIA

7.6.1. Me Vv evepyotroinon Tng Ymnpeoiag Soft Pos, mmapaxwpeital otov ‘Eutropo
TTEPIOPICHEVN, U OTTOKAEIOTIKA Kal un peTaiBdoiun ddeia XpAong g e@appoyng soft pos
™G PHOS, n otroia atroTteAei Tnv epapuoyn soft pos yia TIG KIvNTEG OUOKEUEG.

7.6.2. O ‘Eptropog avayvwpilel Kal atrodeéXETal OTI TO AVWTEPW TTAPEXOUEVO AOYIOHIKO TNG
epapuoyng, ouptrepIAaUBavouévwy  TWV  avaTITuewy KAl BeEATILWOEwWV  TTOU
TTpayuaToTTrolouvTal avda SlooThpaTa, KAaBws Kal OAwV Twv SIKAIWPATWY OIKOVOUIKNG
XPAONG ETTi AUTOU, TTAPAMPEVEI OTNV TTANPN KAl ATTOKAEIOTIKA KUPIOTNTA TNG ETAIPEIOG TTOU
EXEl TTOPAXWPNOEl TNV OXETIK AdEId Xpriong oTnv epay Kal uttoxpeouTal va TO
XPNOIYOTIOIEl CUPQWVA PE TO BIKAIWMATA TTVEUUATIKAG f/Kal Biounxavikng 1810KTNaiag
QuTAG.

7.6.3. O 'Epmropog avaAapBavel TNV UTTOXPEWON va atrolnuIwoel Kal va atmaAAdgel Tnv
epay até KaBe ¢nuia TTou Ba utTooTEl Adyw TTapaRiaong Twv avaPepOuevwy oTa dpbpa
6.1. kai 6.2. dIKAIWUATWY.
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7.7. N\OINEZ YNOXPEQZEIX EMIMOPOY

7.7.1. O ‘Eutropog utroxpeouTal va TTPAYUATOTTOIEl TAKTIKO €Aeyxo HEOW TnNG smart
OUOKEUNG VIO TUXOV EVNUEPWOEIG TNG EQAPHOYNAG, Kal VO TTPORaivEl O AUTEG GUETQ.

7.7.2. O 'Eptropog utroxpeoUTal va €xel SIAPKWG EVNUEPWUEVN TNV smart GUOKEUN Tou,
oUPewva pe TIG TTPOdIAYPOPEG TOU KATAOKEUAOTH Kal va eival atraAlayuévn atmo
KaKOBOUAa AOYIOUIKA KOl ATTO EQAPUOYEG TTOU eVOEXETAI VO BET0UV O€ Kivduvo To oUoThua
ac@aAciag kal EAéyxou TnG.

7.7.3. O Eptmopog uttoxpeouTal Katd Ta AoITTd va Tnpei Ta avagepdueva otny Z0upacn —
MAaiclo, n otroia BIETTElI TNV YEVIKOTEPN CUVEPYOQTIa TOU PE TNV epay, ava@opika HUE TV
TTAPOXI UTTNPECIWV aTTOB0XNAG Kal EKKABApIoNg CUVOAAQYWY PE KAPTEG.
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KOZTH
1. Ta Tood 110U Ba KATABAAAEI O 'EPTTOPOG OTNV epay avaAloya e TIG YTINPEDIEG TTOU
auTdg eTIAEYEl, gival Ta akdAouBa:
a) 10 TéAog Evepyotroinong/EykatdoTtaong,
B) Ta Mnviaia 'E€oda Xpriong kai YTTooTAPIENG,

(
(
(v) n MpounBeia,

() To KbaTog Mapexduevwy Ytnpeoiwy MNMpooTiBéuevng Agiag,
(€) To TéNog AtTevepyoTToinong Kai

(

oT) 6Aa Ta GAAa TTOG A TTOU TUXOV OQEiAEl va TNG KaTaBAAEl e BAon TNV ZUp@wvia Kai TTou
Oev gival duvatd va opIoTouV TTANPWGS WG TTPOG TO PEYEBOS TOUG KATA TNV KATAPTION QUTAG
(TTX KOOTOG £TTIOKEWNG TEXVIKOU 0€ TTEPITITWON PAARNG, KOOTOG AVTAAAAKTIKWY YIA QUCIKO
TEPUATIKO, Ta KOOTN Tou Opou 8.4. TnG ZUpPacng-MAaiolo, KOOTOG avTIKATACOTAONG
TEPMOTIKOU, TEAOG un €moTpo@ng Tepuatikou (100,00€), TrpdoTiya emPBAnOnoodueva atmod
TpiTOug, OTTWG Ta ZuoTApata Kaptwv, f GAAa 1Too0d TTou O¢ KABe TrepimTwon Ba
ETMKOIVWVOUVTAl  avOAUTIKG  oTov  'Eptropo, TEAOG  atmdppipns  OUVAAAQyRg
(0,05€/cuvalhayny), Téhog TTpoéykpiong (0,05€/cuvaAiayn)), kootog 3D secure
authentication (0,03€/cuvaAAayr)) kaBwg kai 6ca avagépovtal oto Eviutmo Aitnong
Eutrépou 1Tou £xel uTToypAwEl.

EkT6¢ av ava@EépeTal DIAQOPETIKA, TO VOUIOHA TTANPWUAG €ival o€ upw. Ta wg avw Utto
1.(a)-1.(oT) TTood ToUu MapapTtrpaTog 3, Ba atrokaAouvTtal atrd Koivou «Ta KéoTn».

2. H mapoyn utrnpeciag TG TTOPAPETPOTIOINONG KAl EVEPYOTTOINCONG TWV TEXVIKWY PNECWV
yia Tnv TTapoxn 1wy YTnpeoiwv f/kal Twv YTrnpeoiwv MNpooTiBéuevng Agiag 0TTwg auTh
mepiExetal oto 'Eviummto Aitnong Eptrépou, Ba  arrokaAsitar oto  €€n¢  «T€Aog
Evepyotroinong/Eykardotaong».

3. Ta unvigia kataBaAAdueva Tood amd Tov Eptmopo €vavt dikaiwpatog xpriong Tou
QuoikoU Tepuatikou POS i g mAateopuag Epay - Ecommerce, Tou KOOTOUG
ouvTAPNONG, TNG TEXVIKAG UTTOOTAPIENG KATT TTou €TTIAéyel o ‘Eptmopog, OTTwg autd
mTepIEXovTal o010 e€atouikeupévo ‘Eviutmo Aitnong Eutrdépou, Ba artrokahouvtal €€NG
«Mnviaia ‘E§oda XpAong kai YITooTAPIENG».

4. To T0000TO fi/Kal TO 0TaBePd TTOCS 1T EKAOTNG ZuVaAAaynig, 6TTWG aAuTd EIBIKOTEPO
avaAvetar oto ‘Eviumo Aitnong Eutmépou kai otov Opo 4.2. tou [lMapaptiuaTtog 3
KATWTEPW, YIA EKAOTN EKKABAPION TTANPWHAG 1 YIa KABE ETTIOTPOYI] XPNHATIKOU TTOo0oU Ba
atTokaAgital oto €€NG «Mpopndeiax.

4.1. H MNpounBeia avapépeTal Xwpig ¢Opo TTPoaTIBEPEVNG agiag, @OPo UTTNPETIWY, GOPO
ETTIXEIPNOEWV KAl OTTOIOUCOATTOTE AANOUG @QOPOUG. Zg TIEPITITWON TIOU O (POPOG
TTPOOTIOEPEVNG Oiag, 0 POPOG UTTNPEDIWY, O POPOGS ETTIXEIPHOTEWY i OTTOI0COATTOTE AAAOG
QOPOG 1T TwV TTWANCEWV €ival ) kaBioTatal amaTnTog, N epay dIKAIoUTAl VA AQAIPECEI
TOV €V AOYyw @OpOo atrd orolodATTOTE TTOOO(-a) TTANPWTEO(-a) TTPOG Tov ‘Eptropo, utrd tnv
TPoUTTé0ean 6T N epay Ba TTapEXEl TTANPOPOPIEG OXETIKA e TO KaBapo TToad, To TTO0O
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TOU POPOU Kal TOV EQAPHOCONEVO POPOAOYIKO CUVTEAEOTH HEOW TOUAGXIOTOV WPnviaiou
EKKABAPIOTIKOU(-WV) ONPEIMATOG(-WV) TTou €KBIdETAI(-OVTAI) KAl YVWOTOTTOIEITAI (-0UVTal)
TTpog Tov ‘Eutropo.

4.2. H lMNMpopnBeia mmou kataBaAAeTal atd Tov ‘Eptropo, diagopoTtroicital avdAoya Pe TO
€id0g TNG TINOAGYNONG OTTWG aUTH cup@wVEiTal oto ‘Evrutro AitTnong Eptrépou kai opideTal
WG KATWO!:

4.2.1. 2tV PIKTA TIHOAGYNon, n lMpounBeia civar ouvoAikr kai TrepIAauBaver: (a) tnv
kaBapr apoifn Tng epay, (B) Ti¢ TpouABeieg Twv ZuoTnudTtwy KapTwy f NMAnpwuwy Kai
(v) g diatpatredikég TTpounBeieg (Interchange Reimbursement Fee — IRF). H MpounBeia
onAadn eival éva otaBepd TTO00CTO €1Ti TOU TTOOOU TNG ZuvaAAayng ri/kal éva oTtabepd
TT0006 avd ZuvoAAayr).

4.2.2. >tnv avaAuTikr TInoAdynon n MpounBeia givalr avaAuTiki Kai TrepIAauBaver: (a) Tnv
diatpatredikA TTpounBeia (Interchange Reimbursement Fee - IRF), Tou a@opd Tov €kdOTN
NG Kdptag, (B) Tnv pounBeia Twv ZuoTnudatwy Kaptwv ) MAnpwpwy Kai (y) Tnv kabapn
apoIfr NG epay. H MpourBeia oTnv avaAuTIKr TIHOAGYNON, gival £va dIo@opPOoTTOIOUUEVO
ava ZuvaAAayn Tood 6cov agopd Ta (a) kai (B), KaBwg TTpocappoleTal oTa PETARANTA
K6oTn K&Be ekdOTN KdapTtag kal kdBe ZuoTtrpaTtog Kaptwv kal otaBepd 1006 avd
2uvaAAayn éoov agopd oTo (Y).

5. Q¢ «Kéotog Mapexopevwyv Ymnpeoiwv lMpooTtiBéuevng Adiag» avagépetal 10
KOOTOG TwV YTTNPEoIwY Tou [MapapTruaTog 2 Kal XPEWVETAI CUPQWVA HE €10IKOTEPN
oup@wvia petagu Eptrdépou kai epay O0TTwg autrh Ba egatopikeveTal ato ‘Eviutio Aitnong
Eumépou.

6. To KOOTOG TTAPAPETPOTIOINONG KAl OTTEVEPYOTTOINONG TWV TEXVIKWY HECWV yIad TNV
TTavon TapoxXAg Twv YTpeoiwy B/kal Twv YTnpeoiwy MNpooTiBéuevng Agiag dTTwg auTth
mepiExetal oto 'Eviumo Aitnong Eptrépou, Ba  armrokoAsitar oto  €€nNG  «T€EAOG
Atrevepyotroinong». To TEAOg ATTevepyOTTOINONG AVEPXETAI OTO TTOOO TWV CAPAVTA
(40,00) eupw kai xpewvetal oTov EutTopo o€ TepiTTTwon TTou autdg TTpoRei o€ avaitia
KaTayyeAia TNG ZUPQwViag VoG

(a) Twv dUo (2) TpwTwyv ZupBaTikwy ETwyv gdv dev gival NMoAU Mikpr) Etixeipnon i

(B) evTog TV TTPWTWV £E1 (6) unvwv €av gival MNMoAU Mikpry ETixeipnon,

atré TRV Huepounvia ‘Evapéng loxuog Tng Zupgwviag. Ze otroiadATToTe AAAN TTEPITTTWON,
o ‘Eptropog dev emBapuveTal e To avwTépw TEAOG ATTEvEPYOTTOINONG.

7. O 'Epmropog Ba TTpayHoTOTIOEl OAEC TIG TTANPWHES PBACEl TNG ZUPQWVIAS XwpPig
TTOPAKPATACN [ OQaipecn OTTOIOUdNTIOTE POpPOoU, €KTOG €AV OQTTAITEITAI ATTO TNV
eQapuUooTEéa VouoBeaia. EAv otroladATToTE TTAPAKEATNON ) agaipeon amaiTeital amo Tnv
eQapuooTéa vouobeoia, o ‘Eputropog Ba kataBdAAel otnv epay 10 TTpOoBeTO TTOCO TTOU
atraiTeital yia va diac@alioel 611 n epay 6a AdBel 10 i610 OUVOAIKO TTO0O TToU Ba gixe AGBEl
eqv d¢gv gixe yivel TETola TTapakpdTnon 1 agaipeon.

8. OTroI00ATTOTE TTOCO /KAl OXETIKOG POPOG TTPETTEI VA KaTaBANOei atrd Tov ‘Eutropo otnv
epay 6a agaipeital atrd To(Ta) TTood(a) TNG ZUVAAAAYNG (-wVv) YETA atrd EkkaBdpion.
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9. 2¢ TepiTTwon TOU n epay Otgv eival oe Béon petd amd Tnv EkkabBdapion Twv -
2uvaAhaywy, va agaipéael otroladnTToTeE atmd Ta KéoTtn 1Tou eival TTAnpwTéa ammd Tov

‘EptTOpO OUPQWVA JE TV Zuh@wvia, TOTE:

(a) H epay Ba siomrpdTTel Ta TTO0A QUTA aTTeUBeiag amd Tov Aoyapliacud Ekkabdpiong

Baoel evioAng dueong xpéwong Tmou €xel KaBopioTei oup@wva Pe Tov Opo 4.2.(8) Tng

2 UuBaong-MAaiolo,

(B) eav n epay dev utropéael va oUAAECEN Ta v AOyw TTo0d atreuBeiag atrd Tov Aoyapiacuo
ExkkaBdpiong yia otrolovdniTroTe Adyo, o ‘Eutropog Ba kataBdAAel otnv epay Ta Tood autd
KOATOTTIV aITAUATOG TNG epay. KaBe TT000 TToU EICTTPATTETAI HEOW APEONG XPEWONG, N ME
GAo TpéTTO, CUPYwva pe Tov Opo 7. Tou Mapaptiuatog 3 Ba kataypd@eTal OTIG
KATOOTACEIG TTOU TTAPEXEI N epay oTov ‘Eutropo.

10. Ze TrepimTwon AngmTpéBecuwyv oQeIAwyY, n epay diartnpei To diKAiwPa va aTTAITACE!
TOKOUG £TTi TOU OQPEINOEVOU TTOCOU, E pnviaio emmTOKIO 1,5% 1 TO HE€YIOTO VOUIPO £TTITOKIO
uTTEPNUEPIAG, OTTOI0 aTTO TA dUO Eival HIKPOTEPO.

10.1. Edv o ‘Eptropog kaBuaoTepei Tnv KaTtaBoAr] oloudrrote KOoToug UETA TV TTapéAsuon
000 (2) punvwv aTrd 6Tav aUTO KATAOTE ATTAITNTO N epay dIaTNPEi TO JIKAIWPA VO AVOOTEIAE
TNV TTApoxXn Twv YTINPECIWV PEXPI TNG €EOQPANONG TOU KABUOTEPOUUEVOU TTOOOU. ZE
TTePITTITWOonN 1Tou o ‘Eptmopog e€o@Afoel TO wg dvw 1000 N dpon TNG avaoToARg Twv
TTapexopevwy YTrnpeoiwv Ba AdBel xwpa tnv Mapaokeur (Péxpr TiIg 23:59 p.p.) TG
ETTOUEVNG NUEPOAOYIAKNG EBBONAdAC aTTd TNV NUEPOMNVIa TNG KATABOANG.

11. Ta Koéotn utrékeivral o TpoTToTroINoEI oUupwva pe Tov Opo 14 Tng ZopBaong-
MAaioio.

12. O 'Eptmopog pntd CUPQWVED OTI OTTOIOONTTOTE £yyPaPO /KAl apxeio TNG epay EXEl
TTAPN ATTOBEIKTIKY 1I0XU AKOPO KAl EVWTTIOV DIKACTIKAG i} AAANG appodiag apxng.

13. H epay Aaupdvovtag utréwn tnv ocuvoAik oxéon pe Tov ‘Eptmopo duvartal katd Tnv
Kpion TNG va TTPoRaivel o€ EKTTTWOEIS ETTI TNG APXIKAS OUVOAIKAG TINOAGYNONG.

14. H epay Ba mapéxel kataoTtdoelg otov ‘Eutropo o€ unviaia Bdon 0mmwg kai Tpéofacn
otnVv TTUAN euTTOpWYV TToU diaTnpeital atd f yia Aoyapliaouod Tng epay utré Tn dielbuvon
URL 10U n epay Ba yvwaoToTroIEl KaTd Kaipoug eyypa@ws aTov ‘EuTropo.
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