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1. To Tmapdv €yypago kabopilel Toug 6poug Kal TIG TTPoUTTOBECEIC BACEl TwV OTTOIWVY N
etaipeia «Euronet Merchant Services 16pupa MNAnpwpwy MovoTrpdowTtn Avwvuun
Etaipcia» (01O €€NG «epay»), pe €0pa oTov druo KaAhiBéag ATTIKNG, €TTi Tng 0dou
2axtoupn 1 & Newopo Mooeidwvog, 17674, EANGDa (www.epayworldwide.gr), TTapéExel
oTig uttod 1.1. ovToTNTES («€@EEAS 0 'Eptropog i ol ‘Eptropoi») Y1rnpeoieg EkkaBapiong
2uvoAAaywv Epttopwy Kal otroleodntroTe YTnpeoicg MpooTiBéuevng Adiag.

1.1. EmonuaiveTal 611 N TTapouca 2uppacn MNMAaiolo apopd atroKAEIOTIKA:
(a) epTTOPIKEG ETAIPEIES KAl OI0OATTOTE VOMIKO TTPOCWTTO 1)

(B) ouutrpdgeig N
(y) aTopIkEG ETTIXEIPNOEIG/EAEUBEPOUG ETTAYYEAUATIEG.

1.2. H epay atroteAci idpupa TTANPWHWY adeIodOTNHEVO KAl ETTOTITEUOHEVO ATTO TNV
Tpamela NG EANGOOC cUppwva pe Toug e@appooTéoug NOPOUG via TIC YTINPECieg
MANnpwuwv (https.//www.bankofgreece.gr/en/main-tasks/supervision/supervised-
institutions).

2. OPIZMOI KAl EPMHNEIA

2.1. O1 akoAouBol O6pol, O6Tav xpnoidotrolotvTtal otnv ZUuuBacn — [Aaiclo | oe
OTTOIOBNTTOTE £YYPAPO TTOU AVAPEPETAI OE QUTHV, £XOUV TNV aKOAoubn évvola:

«Avaloyia AvTIoTpo@RG XpEWONG» GNUAiVEl EiTE:

(a) o Adéyog Tou apIBUOU Twv AVTIOTPOPWY XPEWOEWY TTPOG TOV apIBud Twv ZUuvaAAaywy
€ite

(B) 0 AdyoG TnG agiag Twv AVTIOTPOPWY XPEWOEWV TTPOG TNV a&ia Twv ZUVaAAaywy,
Katd mn dIdpKeIa piag TEPIGdOU VOGS NUEPOAOYIAKOU Prva.

«AvTtioTpopn Xpéwong» (chargeback): ZuvaAlayry n otoia au@iopnreitar amd TOV
MeAdTN KAl UTTAPXEI aTTAIiTNON ATTO TOV TTAPOXO UTTNPECIWY TTANPWHUWY Tou eAdTn ) Tov
dlaxelpioTA Tou 2uoTApaTog Kaptwyv A MANPWUWY va yivel avTIoTpo®r Kal va ETTIOTPAQEI
10 TT006 TNG ZuvaAAayrg oTnv KdpTta Tou.

«Agdopéva ZuvaAAayng»: OAEG oI TTANPOPOPIEG TTOU ATTAITOUVTAI 1) XPNOIMOTToIoUVTal
ammd Tov Qopéa eKPETAAMEUONG evog ZuoTAuaTog Kaptwy A MNMAnpwuwy 1 Tov Tapoxo
UTTNPECIWV TTANPWUWY Tou eAATN, TTPOKEINEVOU va Yivel eTTEEEpyaaia piag Zuvallayng,
KaBwg Kal KABe GAAN TTANpPo@OpIa TTOU XPNOIUOTTOIEITAI 1] TTAPAYETAI KATA TNV ETTECEPYATia
TWV ZUvaAAaywv o€ ox€on PE TV ZUPQwvia.

«Aikaiwpara MveupaTtikiAg IS10KTNCIOG»: JITTAWUATA  €UPECITEXVIAG, TTVEUMATIKA
OIKAIWPATA, UTTOdEiyPaTa XPNOINOTNTAG, EMTTOPIKA CAMATA, OIKAIWMATA ETTi OXESIWVY,
OIkaiwpata o€ Bdaoeig dedopévwy, EPTTOPIKA HUOTIKA Kal GAAA DIKQIWPOTA O€ EUTTIOTEUTIKEG
- TTANPOPOPIEG, EUTTOPIKEG KAl ETTIXEIPNUATIKEG ETTWVUMIEG KAl OAa Ta AGAAa dikalwpata
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TIVEUPATIKAG 1I010KTNOIag KABE €idoug, KaTtaxwpIiouéva ) Jn, TTou ugioTavTal Katé Kalpoug
OTTOUdNTTOTE OTOV KOGHO.

«AIAZ»: gvvoeital N avwvuun etaipeia Ye TRV eTwvupia «AIATPAMNEZIKA ZYSTHMATA
ANQNYMH ETAIPEIA», n otroia edpeuel oto Afjuo Apapouaciou ATTIKAG (AAaudvag 2), he
ADM 094281390, ap.MlEMH 000740401000, ue diakpimikd TiTAO «AlIAZ A.E.» Kal KABe
KaBoAIKr auThg B1IAdOX0G, N OTToia ATTOTEAET TOV €BVIKO POpEA EKKOBAPIONG dIATPATTECIKWV
TTANPWHWV.

«AikTuo MAnpwpwvV»: ol dIAdIKACIEG Kal TO CUCTHPATA TTOU XPNOILOTTOIOUVTAl YIa ThV
EKKABAPION Kal TNV ETTEEEPYACIA OPIOUEVWV XPNHATOOIKOVOUIKWY CUVAANQYWY O€ oX£0N
ME TIG ZuvaAAayEg.

«AOOEIG»: UTTNPEDIa TTOU TTOPEXETAI O€ KATOXOUG €AANVIKAG MOTWTIKAG Képtag kai
emTpETTEl oTov KATOXO0 QUTAG, va TTANPWVEI ICOTTO0EG PNviaieg OO0EIC yia TNV ayopd i TN
MioBwon MpoiévTwv/YTnpeoiwv Tou Epmépou ammd Tov ‘Eutropo.

«EptTopikd ZApA epay»: TA €UTTOPIKA OAUATA, TO CAPATA UTTNPECIWY, TO EUTTOPIKO
TTEPIBANMA, N TTAPOUGIaaN TOU TTPOIOVTOC Kal AAAEG avaATTAPAOTACEIC TNG ETTWVUMIAG TNG
epay fn/kal Twv BuyaTpIKwy TNG, 0€ CUVOUAOHO PE OAO TO OXETIKO UAIKO PAPKETIVYK KAl
TTpowsnong.

«EptmioTeuTikEG  TTAnpo@oOpigg»: KABE  TTAnpogopia  TTOU  QEpEl TNV EVOEIEN
«EpmoTeuTikn» 1 «Id16KTNTA» ] TTOU EUAOYQ QVAPEVETAI VA Eival EUTTIOTEUTIKN, AauBdavovTag
uTTOWN TO TTACICIO TNG YVWOTOTTOINONG i TN @UON TNG TTANPOPOPIAg, CUUTTEPIAAUBAVOUEVWV
Kal Twv EMYEIPNUOTIKWY oXediwyv, Oedopévwy, OTPATNYIKWY, HEBGdWY, KATAAOYywWV
TTEAATWV, TEXVIKWY TTPOdIaypa@uwy, OEQONEVWV CUVAAAQYWY Kal OEOOUEVWIV TTEAATWV.

«EvtoAn Apeong Xpéwong SEPA» i «kEVTOAR»: eVTOAN UTTEP TNG epay, JE TNV OTToia O
‘EptTopog (a) eEouciodortei TNV epay va atmmooTéAAEl eTTavaAauBavoueveg evIOAEG oTnv
Tpdtreda 6TTOU TNEEITaI 0 AoyapIaopog EkkaBdpiong Tou EPTTépou yia Tnv XpEwaor Tou Kal
(B) evtéNAer Tnv TpaTreCa OtTou TnpeiTal o Aoyapiaopog EkkaBdpiong tou Eutrépou va
XPEWVEI AUTOV CUPQWVA HE TIG EVTOAEG TNG epay.

«Evrumro Aitnong Epmrépoux: 10 évtutro aitnong (MAF) TTou TTapéxeTal atro tnv epay,
TO oTT0i0 0 'Eptropog UTTORAAAEl OTNV epay yia TNV agloAdynon atd Tnv TeAeuTaia g
mOavAG ouvepyaoiag e Tov EPTTopo yia Tnv TTapoxA UTTNPECIWY TTOU TTEPIYPAPOVTAl OTNV
TTapoUoa Kal 0To o1Toio 0 'EPTTopog etmAéyel TIG akpiBeig YTTnpeaieg TTou eTMBUE va Tou
TTAPEXOVTAI KAl OTTOOEXETAI TO TEAIKO KOOTOG QUTWV.

«Epydoiun Hpépar: kdbe nuépa ektog Zappdrou, Kupiaknig f dnuéoiag i Tpatredikng
apyiag otnv EAAGSQ.

«Eupw» | «kEUR»: 10 eTTionuo vopiopa 1Ng EupwTraikng ‘Evwong.

«E@appoyn IRIS Payments»: onuaivel Tnv epapuoy NAEKTPOVIKNAG TPATTECIKAG i GAAN
epapuoyrn Tou €xel eykaTaoTAoel o eAdTNG oTn QopNnTA TOU CUOKEUN Kal n OTToid
UTTOOTNPICEI TNV EKKIVAON EVTOARG TTANPWHNG PE €vav atTd Toug akdAouBoug TPOTTOUG:

- Méow odpwong ypauuwTtoU Kwdika duo diacTtdocwy (QR code) TTou gugpaviletal otnv
006vn Tou TepuaTikoU.
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- Méow ocdpwong ypaupwTtol kwdka O&uo Odlaotdoewv (QR code) n ameubeiag
avakateuBuvong Tou [eAdtn oT1o mePIBAANOV  NAEKTPOVIKAG TPATTECIKAG TOu, OTNV
TTePITITWOoN ZuvaAhaywyv HAekTpovikou Eptropiou pe xprion Tng TAAT@OpPOG epay — e-
Commerce, 1

- € oTToIoVOATTOTE AAAO TPOTTO TUXOV KaBOpPIoTEl JEAAOVTIKA.

H TTANpWHN TTpayUATOTTOIEITAI HE HETAPOPA KEQAAQiWV aTTd TOV TPATTECIKO Aoyapiaoud Tou
MeAdTn otov Aoyaplacud EkkaBdapiong Tou Epttépou péow tng Ymrnpeoiag IRIS Payments
NG AIAZ, pe evdidueco kbupBo Tnv epay.

AleukpiviCetal 611 N E@apuoyn IRIS Payments atroteAei Méco MANpwuwy yia T SlEvEpyEia
2UVOAAQYWV TTOU EUTTITITOUV OTO TTEDIO EQAPUOYNG TV YTTNPECIWY KAl SIETTOVTAI ATTO TOUG
Opoug Kal TIG TTPOUTTOBETEIG TNG TTAPOUCOG ZUNPWVIAG.

«Huepounvia ‘Evapéng loxuog»: n nuepounvia utroypagrg tou Evriumou Aitnong
Eutrépou. H évapén 1ox00¢ TG Zup@wviag TeAET UTTO TNV TTPOUTTOBE0N TNG aTTod0XAG TOU
EvrtUtrou Aitnong Eutrépou atmd tnv epay Kal TTICTOTTOIEITAI JE TNV AaTTOOTOAR €100TT0INONG
atrodoxns (Welcome Letter).

«Kavoveg»: OAol o1 1o0XU0OVTEG KAVOVEG, KAVOVIOUOI KOl KOTEUBUVTAPIEG YPAMUES
OTTOIOUBATTOTE TPITOU MEPOUG (Kal OAeg o1 TTONITIKEG 1} ladIkaoieg TToU WTTOPEl va
TTapEXovTal atTo TNV epay oTov Eutropo o€ ox€on ue Toug v Adyw Kavoveg, Kavoviououg
KAl KATEUBUVTNPIEG YPOUUEG, ouuTTEPIAapBavopévou Tou Odnyou Agitoupyiag), OTTwg
MTTOPEI va ugioTavTal KATd KaipoUug Kal OTTwG 1I0XU0UV YIa TIG YTTNPETIEG TTOU TTapEXOVTAI
OTO TTAQIOIO TNG ZUPPWVIAG, CUUTTEPIAANPBAVOUEVWY, XWPIG TTEPIOPIOUS, EKEIVWV TTOU
ekdidovtal ammd ta Aiktua Kaptwv r/kai NMAnpwuwyv o€ ouvduacuo PE OTTOIODATTOTE GAAO
IoXUov ZuoTtnua Kaptwyv i MAnpwuwy, Kabuwg Kal ekeivwy TTou ekdidovTal atrd Ta £0vika
KAl TTEPIPEPEIOKG DIKTUA aUuTOUATNG EKKABAEPIoNGS Kal o1To108ATTOTE GAAO AikTUO MANPWUWYV
MEOW TOU OTTOIOU 01 CUVOAAAYEG OTO TTAQICIO TNG TTAPOUCAG ITTOPOUV VA BIEKTTEPAIWBOUV
N va ekkaBapioTouv.

«KdpTo»: TOTWTIKN, XPEWOTIKN KAPTA, TTPOTTANPWHEVN A GAAN K&PTA TTANPWHWY TTOU
ekdideTal oTO TTACIOIO ZuoThHPATOG KapTwy, TNG OTToIaG TIG UVOAAAYEG TTANPWHWY gival
o€ Béon va eregepyaaTei ) va ekkabapioel n epay Baon NG Zuppwviag.

«Kdaroxog Kdptag»: oc oxéon ue otroladntrote Kapta, 10 TPOOCWTTO 0TO Svoud Tou
oTToiou €xel ekdoBei n Kdpra.

«KarwTtato Opiox»: oTToIodATTOTE XPENUATIKO OpI0 ZuvoAAaywv (OTTWG KATA Kalpoug
yvwaoToTrolgital otov ‘Eptropo atéd tnv epay) Tévw atrd 1o o1roio 0 ‘Eutropog mpETTel va
AGBel TNV €ykpion TnG epay, TIPIV atrd TNV OAOKARpwOon Hiag ZuvaAAayhg. To KaTwTaTo
OpI0 uTTOPEi Va KaBopIoTel 0 OXEON PE OAES TIG ZuvaAAayEg, aveEdpTnTa atmd Tov TUTTO
NG ZUvaAAayAG, 1 YIO OUYKEKPIMEVO(-0UG) TUTTO(-0UG) ZUVOAAQYWV, TT.X. ZUVOAAQYEG
MO/TO i ZuvaAhayég HAekTpovikoU EpTtropiou, woTe KaTd KaipoUg va TPOTTOTToIoUVTal,
OTTWG AUTA yvwaoToTrolouvTal oTov ‘EPtropo.

«Kwdik6g EraAnBsuong Kdptag»: pia akoAouBia wn@iwv TTOU EKTUTTWVETAI O€ HIa

Kdpta (11.X. yia mn Visa — CVV2, yia 1n Mastercard - CVC2), n otroia xpnoiJoTroigiTal yia

TNV TTEPAITEPW TTICTOTTOINON TNG TAUTOTATAG ToU Katdxou Tng KapTag katd Tn dIGPKEIA PIOG
- ZuvaAAayng Xwpig Tn uaoiknA MNapouacia Kaptag (CNP).
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«MNoyaplaopég Ekkaddpiong Tou Epmrépour: o 1parme(ikéds Aoyapiacuog Tou Eptropou
OTTWG auTdg £xel yvwaoToTtroindei amd tov ‘Eptmopo mavw oto ‘Eviutto Aitnong Eptmépou
TTPOG TNV epay Tnpouuevos oTo dvoua Tou Euttépou, otov otroio Ba yivetal n MAnpwuni
META TNV EKKABAPION, EKTOG AV CUPQWVNBET dIAPOPETIKA EYYPAPWS HETAEU TWV HEPWV.
«Kwdik6g Epmrépou «MID» - Quoikd POS»: o kwdikdg Eutmépou o otroiog agopd
OUYKEKPIPEVO ONUEIO eyKaTAOTAONG KAl dpacTnPIOTNTAG, €KBIdETAl aTTd TNV epay Kal
KOIVOTTOIEiTalI aTOV 'EUTTOPO KAl 0 OTT0I0G aTToTEAE TOV oVadIKO KwdIKO TauToTToiNoNG ToU
OUYKEKPIPEVOU ONUEIOU EYKATAOTOONG/dpaoTNPIOTNTAG.

«Kwdik6g Eptrépou — «MID» - e POS: O kKwdIKOG EUTTOPOU, O OTTOIOG AVTIOTOIXEI OTNV
KABe dlacuvdeon, ekdideTal ammd TNV epay, KoIvoTTolsiTal oTov ‘EUTTopo Kal atToTeAEl Tov
povadikd KwdIKO TAUTOTTOINONG TNG CUYKEKPIUEVNG BlaoUvdeonG.

«Méoo MAnpwWHWV»: onuaivel pia €EATOPIKEUPEVN TUOKEUR Kal/f] ogipd S1adIKaCIWY TTOU
MTTOPEl Vva Xpnoipotroin®ei amd Ttov MNeAdTn yia Tnv ekkivnon €vIOANG TTANPWUAS Kal N
oTToia yiveTal aTTodeKT) aTTd TOV ‘ENTTOPO, 0TO TTAQICIO TwV YTTNPECIWY, YIa TN dIEVEPYEIX
ZuvoAhaywv. O 06pog autdg TTepIAauPBavel, evOeEIKTIKA, KAPTEC, €PAPUOYEG QOPNTWV
ouokeuwv (6Tmwg n Epapuoyn IRIS Payments), kaBuwg Kal GAAEG NAEKTPOVIKES i YNPIOKES
MEBODOUG TTOU GUVIOTOUV «UECO TTANPWHWVY» KaTtd Tnv évvola Twv NOpwv yia TIg
YT1rnpeoieg NMAnpwpwv Kal TTou TTPpoBAETETAI PNTA OTI JTTOPOUYV VA YivovTal ATTOOEKTA OTTO
TOoV ‘EUTTOPO OTO TTAQICI0 TwV YTTNPECIWV.

«Nopor yia Tig Ymnpeoieg MAnpwpwv»: n odnyia utmnpeciwv TAnpwuwyv (EE)
20215/2366 (PSDII) («Odnyia Yrnpeoiwv MAnpwuwv») KaBwg Kai n €Bvikr vouoBeaia kal
KAVOVIOUOi QUVAMEI TWV OTToIWV £QapuodeTal oTo €Bvikd dikalo n Odnyia YTTnpeoiwv
MANpwuwy, KaBwg kal KaBs AAAN odnyia, KavoviouOg Kal VOUOG TTOU TPOTTOTToIoUV N
avTIKaBIoTOUV Ta avwTEPW aTTd KAIPOU €16 KAIPOV..

«Noépol trepi Mpootaciag Aedopévwvr»: n I0XUOUCA VOUOBeTia TTou TTpooTaTEUEl TA
Aedopéva MNpoowTrikoU XapakThpa QUOCIKWY TTPOCWTTWY, GUMTTEPIAGUBAVOUEVOU TOU
Kavovioguou (EE) 2016/679 tou EupwTraikoU KoivoBouAiou kai Tou ZupouAiou, TnG 270G
AtrpiAiou 2016, oe ouvduaouod pe Tnv Io0xUoUaa vouoBeaia.

«Odnyia yia 1iIg Yrnpeoieg MAnpwpwv»: n odnyia yia Tig utrnpeaieg TAnpwuwy (EE)
2015/2366 (PSDII), 6TTwg ekAaToTE I0XUEL.

«0dnyo6g Asitoupyiagy»: ol diadikaaieg AsiTtoupyiag TTou ekdidovTal atrd Tnv epay (OTTwg
TPOTTOTTOIOUVTAI KOTA KAIPOUG) 0€ OXEON UE TIG YTTNPECIEG, OUUTTEPIAANBAVOUEVWV TWV
OXETIKWV TUNHATWY TWV EYXEIPIBIWY AEITOUPYIAG, TWV ETTICNHWY KAVOVWY, TWV OEATIWY,
TWV QVOKOIVWOEWYV KOl TTAPOPOIWY eyypd@wy TTou ekdidovTal atrd Ta ZuaTtriyata Kaptwv
N NAnpwuwv A Ta AikTua MANPWHWY TTOU I0XU0OUV KATd Kaipoug. O Odnyodg Asitoupyiag
gival dlaBéoipog oTov 1oTéToTTO: EMS-0perating-quide.pdf (epayworldwide.gr).

«MeAarng»: kABe Katoxog Kdprtag, f xpnotng dAou Méoou TMAnpwpwy, TTOU
TTapayy€EAvel, ayopddel, pioBwvel A AapBAavel ue oTrolovanTToTeE GAAO TPOTTO, OTTOIOdNTTOTE
Mpoidv/YTnpeoia Ttou Epmmépou oTig Zuvaldayég pe xpron Kdéaptag A dAAou Méoou
MANPWHWV.

«MoAU Mikpny Emixeipnon»: Ka6e emixeipnon n otroia, katd tnv Huepounvia ‘Evapéng
- loxuog, dev uttepPaivel Ta OpIa TOUAAXIOTOV BUO €K TwV AKOAOUBWV TPIWV KPITNPIWV:

- JuuBaon MAaioto — 2.5 ékboon — OktwBpLog 2025

—uronet.



https://www.epayworldwide.gr/wp-content/uploads/2022/10/EMS-operating-guide.pdf

& epay :

(a) Zuvoho evepynTikoU: 350.000 eupw

(B) KaBapog kukhog epyaaiwyv: 700.000 eupw
(y) Méoog apiBuég epyalopévwy Kata Tnyv Tepiodo avagopdgs: 10 dropa.

«Mooé Eyyunong»: avrirpoowTrelel To TTOoO TTou Kabopiletal atrd TNV epay CUPQWVQ
ME €UAOYQ KPITAPIA, TTPOG £CACPANICT TUXOV ATTAITACEWYV TNG epay atrd Tov ‘EptTopo, 10
OTTOi0 uTTOPEl va TTapaoXebei Yéow TTPOCWTIIKNAG €yyUNoNng f €yyuntikAG E€TTIOTOANG 1
evexupiaong TpatrediknG kaTabeong. H epay kaBopilel To MNood Eyyunong Katd TrePITITwon
aAAd Kai TN popen TNG £yyunong TTou Ba TrTapacxedei, ue Baon Tov emXEIPNPATIKG KivOUvo
TToU QEPEl 0 'EPTTOPOG Kal TNV TTONITIKI TNG.

«MpoidviYrnpeoia Eumrépour: Kabe ayabd, Tpoidv i uTTNPETia TToU TTPOCPEPETAI ATTO
évav ‘Eputropo oToug MeAATEG TOU KAl TO OTTOI0 TTapayyEAAETAI, ayopddeTal, MICBWVETAI )
TTapEXETAl hE AAAO TPOTTO O€ €vav MNMeAATn CUP@WVA PE I ZuvaAlayn.

«PuBMIOTIKEG ATTITAOEIG»: OTTOIOOOATTIOTE VOMUOG, KAVOVIOUOG, a1roégacn, Kavovag,
TTONITIKA 1] KOTEUBUVTAPIA YPAMWN TTOU 10XUEl HE BACN TO EAANVIKO 1 KAl KOIVOTIKG dikalo,
puUBUIOTIKA apx 1| OTToI0dNTTOTE apPUOdIo SIKACTAPIO 1 apxr 1 OTToIodNTTOTE GUOTNUO
TTANPWHWY  (CUPTTEPINOUPBAVOUEVWY,  EVOEIKTIKA, TWwWV  TPATTE(IKWY  OUCTNUATWY
TTANPWHWY, TWV ZuoTnudtwy Kaptwv A MANpwpwy f; otroloudATToTE AAAOU CUCTAUATOG
TTANPWHWY, CUCTAMATOG €KKaBApIoNS i dlakavoviouou 1 TTapOuoIoU GUCTANATOG TToU
XPNOIYOTTOIEITAI VIO TNV TTAPOXA TWV UTTNPECIWY TTOU TTPORAETTOVTAI OTNV ZUNQWYVia Kal
OUMTTEPIAQUBAVONEVWY VOUWY KATA TOU EETTAUMATOG XPAMOTOG Kal GAAWV VoUWV Kal
KAVOVIOUWYV), 0€ Ouvduaopo e 1o TPoOTUTTO ao@dAsiag PCI DSS A/kal Tuyov
EQPAPUOCTEOUG £BEAOVTIKOUG KWOIKES TTPAKTIKAG A KATEUBUVTAPIEG YPAUMES TTOU TNPOUVTAI
VEVIKA OTOV KAGOO TWwV UTINPEECIWV TTANPWHWY, CUPTTEPIAAUPBAVOUEVWY EKEIVWV TTOU
eykpivovtal atrd otroladrrote PuBuioTiki Apxr o€ otroladftroTe dikaiodoaia.

«PuBpioTiki ApxA»: OTTOIOOATTOTE KUPBEPVNTIKA UTTNPEcia 13 GAAN  puBpIoTIKA,
BeopoBeTnuévn | Pn ovioTNTA, EMMTPOTI I QOPEQG (CUPTTEPIAAPBAVOUEVWY, XWPIG
TTepIopIoS, Twv ZuoTnudtwy Kaptwv r MNMAnpwpwy r Tou mmpoTutou ac@dAsiag PCI
SSC), n oTtroiq, €ite BAael vOPoU, KAVOVWY, KAVOVIOUWY, KWOIKWV TTPAKTIKAG €T ue GANO
TPOTTO, dIKaIOUTAI VO puUBWilel, va epeuva N va eTTnpeddel Ta Béuata TTou puBuifovTtal oTnv
2Uupowvia 3 otrolieodnTToTe AAAEG UTTOBECEIC TNG epay 1 OTTOIOUdATIOTE aTTd TOUG
Eptrépoug .

«ZuvaAAdayég Tpdamelag Meipaiwg pe MpomAnpwun»: oceipd ZuvaAlaywyv TTou
TTPAYHOTOTTOIOUVTAI OXETIKA e AGCEIG, OTTOU TO TTOGO OAWYV TWV ZUVOAAQYWV TNG OEIPAG,
€KTOG TOU TTOOOU TNG TTPWTNG ZUVAAAayng, ixav TTpoTAnpwBei até tnv Tpdtrela Meipaiwg
otov ‘Eptmopo, Bdoel {exwpioTAg cuppwyviag petau tou Eptmopou kar tng Tpdatredag
Meipaiwg, 6TTWG auth Kolvotrolgital otTnv epay atd Tov Eptopo f/kar Tnv Tpdmela

Meipaiwg
«ZuppBaTtikd ‘ETog»: KABe TTEPiIOdOG 12 pnvwy TToU apxicel atrd Tnv Huepopnvia ‘Evapéng
loxuocg.
- «Zup@wyviax: ZwpeuTikd 10 ‘Eviutio AitTnong Eutmépou, n mapouca 20ppacn - MAaicio
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Kal n €mMOoToAN €1801T0inONG (Welcome Letter).

«ZuvaAAayni»: otroladnTroTe cuvaAlayr PeTagu Tou Eptrépou kal tou MeAdTn, he TNV
otroia xpnoiyotroieital pia Képta, i) dAo uécgo MNMAnpwuwy, yia TNV ayopd ) Tn hMioBwaon
Mpoidvtwv/YTnpeoiwyv Eutrépou f/kal pia cuvaAlayr yia TNV avTioTpoen PIAg TETOIAG
ayopdg n MioBwong A emoTtpo®r] xpéwong. Av o 'Eptropog atrodexBei n ayopd f n
MioBwon Twv MpoidvTwv/YTINPeoIwy Tou va ekTeAecBei oe Adoeig, kGBe Adan Bewpeital
w¢ dia &exwpiomi ZuvoAAayh kal O6Aeg ol Adoeig oe axéon PE TNV &v Adyw ayopd,
BewpouvTal WG pia oeIpd ZUvaAAaywV.

«ZuvaAAayni HAekTpovikoU Eptropiou»: ZuvaAiayn péow Tou S1adIKTUOU yia TNV ayopd,
TTWwANoN ayabuwyv | Kal UTTNPECIWV.

«ZuvaAAaynl CNP» i «ZuvaAAayn Xwpig Tn ®Puoiki Mapoucia KdpTagy»: Zuvaliayn
TTOU EKTEAEITAI XWPIG TNV QUOIKA TTapoudia TG KApTag Kal Tou KAaTdXou auTAG OTO ONnUEio
TTWANONG, ouuTTEPIAaUBavopévwy Twv ZuvaAdaywv HAekTpovikoU Eptropiou kal Twv
ayopwyv PEow Taxudpopueiou kal pEow TnNAepwvou (MO/TO Mail Order/Telephone Order,
Ta dedopéva Twy oTToiwy, TTapouaidfovtal atd Tov Kdtoxo Kaptag otov ‘Eptropo ri/kal
TNV epay HEOW TNAEQWVIKAG ] TAXUOPOMIKNG TTapayyeAia).

«ZuvaAAayn IRIS»: ZuvaAAayr) n otroia digvepyeital pe xprion amd Tov MeAdtn g
Eg@apuoyng IRIS Payments.

«Zuvdeon Emyxeipnong n Zovdeon»: ekdotn diacuvdeon Tou Eutrépou e 10 epay -
Ecommerce.

«ZuoTnua Kaptwv A NMANpwHwv»: O0TToIodATTOTE CUCTANA 1] 0pYaVIOUOS TTANPWHWY HE
Kapta (6TTwg VISA, MasterCard®, Union China Pay, American Express, Diners, Discover
N GAAQ, CUMTTEPIAOUBAVOUEVWY TWV €BVIKWYV 1 TOTTIKWY oucoTnudTwy) i Tpatredikd
oloTnua  TANPWHWY  A/Kal  opyaviopog  (OTTwg  ouoTAPOTa  AUECWY  TPOTTECIKWV
OUVOAAQYWYV, CUCTAUATA APECNS XPEWONG ] CUCTANOTA TPATTECIKWY HETAPOPWY, OTTWG
Y AlAY).

«TepUATIKO»: TEPUATIKO ONuEiou TTWANONG Kal OAEG 01 GAAEG CUOKEUEG anuEiou TTWANONG,
TO UNIKO, O OXETIKOG €EOTTAIOHOG, TO AOYIOMIKO KAl GAAEG NAEKTPOVIKEG OUOKEUEG Kal
€EOTTAICHOG UTTOAOYIOTWYV KAl THAETTIKOIVWVIWY TTOU XPNoiJoTrololvTal amd Tov ‘Eutropo
yia Tn OSIEKTTEPAIWON XUVOAAQYWY, TO OTTOI0 CUPUOPQWVOVTAI UJE TIG OTTAITACEIG TTOU
KaBopifovTal eviote atmd Ta IoXUOVTA ZuoThaTa KapTwy Kal atd Tnv epay.

«TeppaTtikd Tpitou (MSP)»: TeppaTikd TTOU PICOWVETAI, EKPICOWVETAI 1) TTAPEXETAI UE
AaAAo TpoTTO aToV ‘EPTTOpO a1rd OTT0I08MTTOTE TTPOCWTTO £KTOG TNG epay, JEOoW TOU OTToiou
d10devovTal ZUvaAAayEG OTnV TEAEUTAIQ.

«TeppaTikd(d) POS»: Tepuatikd(d) mou TTapéxeTai(-ovral) TTPOG XprRon atéd Tnv epay
TTpoG TOV ‘Eptropo.

«TeppaTtikd(a) POS xwpig Xeipioth» (unattended): Tepuatikd(d) POS yia mn dievépyeia
ZuvaAaywv xwpig Tn pecoAdpnon tou Epmépou ri/kal dAAou MNpoowTrou €KTOG Tou
Katéyou Kdptag otn diadikacia TTANPwHNAG.
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«Tpameda Meipaiwg»: n Tpdamela Meipaiwyg Avwvupn Etaipeia pe €dpa atnv ABAva, 086G -
Apepikng 4, AOGM 996763330 kai apiBud eyypaeng 157660660000, pe dIAKPITIKO TiTAO
«Tpateca Melpaing» Kal KaBe KABOAIKN auThg d1IGdOXO0G.

«Tparmrea Opyaviopou»: H Tpdtrefa oTnv oTToia TnEEiTal Aoyapliaouog NG epay Kail did
péoou Tou oTToiou dpopoAoyouvTal of TTANPWHES Twy ZuvaAhaywy IRIS Tpiv KataAngouv
oTov Aoyaplacuo EkkaBdpiong Eptrépou.

«Ymnpeoia IRIS Payments»: n utrnpecia peta@opdg XpNUATWY atmmd Aoyoplacud o€
Aoyapiaoud (Account to Account) Tng AIAZ.

«Ymnpeoieg»: o YTnpeoieg ATodoxr¢ kal EkkaBdpiong ZuvaAlaywyv Eptmépou kai ol
oXeTikéG  YTmnpeoieg [pooTiBéuevng  Afiag, OTwg avoAuTIKd ava@épovTal  OTa
MapapTtApata 1 kai 2 TNG TTapoloag, avTioToIXA.

«Wnoelaka Teppartikd POS (Virtual POS)»: nAekTpovIKA £Qapuoyr TToU TTApEXEl N epay
otov ‘Eptropo woTe va ptropei va déxeTal ZuvaAiayég CNP (MO/TO).

«3DS (Three Domain Secure)»: n diadikacia eTTAANOEUCNG NAEKTPOVIKWV CUVAANQYWYV
pe KapTteg, avaueoa oTtov EPtTopo, otnv ekdéTpia Tpdamela Tng Kdaptag kai Tov Kdroxo
QUTAG TTOU ATTOOKOTIEI OTNV «ICXUPH» TAUTOTToIiNoN Twv cuvaAlaywv (Strong Customer
Authentication).

«epay - eCommerce»: TTAGTQOPUA TTOU TTAPEXETAI ATTO TNV epay MECW TnG OTToiag O
‘EMTTOPOG PTTOPET Va dEXETAI ZUVAAAQYEC NAEKTPOVIKOU EUTTOPIOU, MECW TWV UTTNPECIWV
Redirection i I-frame 4 Web Service 1| epay by link j Virtual Pos 1} Batch File.

«PCI DSS»: o1 kateuBuvTrpieg YpauuéG 1 Ta TTpoTUTTa ac@dAciag Tou PCl SSC.
«PCI SSC»: Zuppoulio Mpotuttwyv AcpdAciag otov Topéa Twv MANpwHWY péow KapTwv.

«Token»: pia povadikr) akoAouBia 16 wn@iwv TTou TTANPOI TIG ATTAITAOEIG EVOG €yKUPOU
apIBuoU KAPTAG (ETTIKUPWHEVOU aTTO ToV aAyopiBuo Luhn) oxetidetal povadikd ue Evav
‘Eptropo, pia Kapta (KOTOKEPUATIOPEVN KAl KPUTTTOypa@nuévn) Kal €vav Kwdikd TTou
TTapayetal amo évav ‘Eptropo péow TnG YTnpeoiag Tokenization kalr 1Tpoodiopidel
povadiké To cuyKeKpIYEVO aiTnua TTapoxnig Token.

2.2. O1 emKePOAIdEG XpNOIMEUOUV PbGVOo yia AdYyoug €UKOAIag Kal dev emTnpedGlouv TN
ouvtaén A TNV epunveia Twv Opwv TG ZupBacng MAaioio.

2.3. H mapatroutr) o€ OTTOIAdATIOTE CUPQWVIa, cuuBacn f £yypago £punveleTal WG
TTAPATTOPTTA 0€ AUuTO OTTWG TPOTTOTTOIEITAI f} CUPTTANPWVYETAI KATA KaIPOoUG.

3. TENIKOI OPOI
3.1. H epay Ba mTapéxel 1i¢ YTrnpeoieg otov EYTTopo ocUu@wva Pe TNV Zuh@wvia.

3.2. Na toug okotmoug Twv Nopwyv TTepi YIrnpeoiwyv MNMAnpwuwy, o ‘Eptropog emiBeBaiwvel
KATd TNV nueEpounvia utroypagng tou Evrutrou Aitnong Eptrépou 61i: (a) evepyei yia Toug
OKOTTOUG TOU EUTTOPIOU, TNG ETTIXEIPNONG I TOU €TTAYYEANATOG Tou, Kal (B) €xel 6Aa Ta
VOUIPa dIKalwuATa Kal TTARPN TiTAO Kal IKavoTNTa oUPPWVA PE OAOUG TOUG I0XUOVTEG
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Kavoéveg kai Tig PuBuioTikég ATTaithoelg, va TTwAEi i/kal va ocuvaAAdooetal pe MeAdTeg o€
oxéon ue Ta lMpoidvta / YTnpeoieg Tou Eutmépou 1mou Ba ekkabapioTolv atmmd Tnv epay
Bdaoel Tng Zupewviag. Edv o ‘Eptropog dev gival MoAU Mikpry ETTixeipnon, CUup@wvei 011 N
epay uPTTopei va TTapéxel TIG YTINPEoieg Pe OIAQOPETIKO TPOTTO AT TOV TPOTIO TTOU
TTpoBAETTETAI 0TOUG NOPOoUG TTepi YTTNPEoIWV MNMANPWUWY Kal O€ TETOIEG TTEPITITWOEIG Ol
IoXUouoEeG dIaTAgels Twv Nopwv tepi YTnpeoiwv MAnpwuwy dgv epapuolovTal oTo
MéyioTo duvaTd BaBusd TTou eMTPETTETAI CUMQWVA HE Ta apBpa 38 kal 61 Twv NOuwv TTepi
Ytnpeoiwv MAnpwpwv.

3.3. O 'Eptropog avayvwpidel 0TI n epay AsITOUPYEi ATTOKAEIOTIKA WG TTAPOXO0G UTTNPECIWV
TTANPWHWY Kal OTI N epay:

(a) oe kapia TepiTrTwon Oev evepyei WG TTWANTAG, aAyopacThg, €UTTOPOG, HECAlwv,
NavoTTwANTAG, ONUOTTPATNG, TIPONNBEUTHS, OdlaVOUEAS, KATOOKEUQOTAG, MECITNG,
avTITPOoWTTOG | €uTTopog otroloudnmoTte [poidvrog / YTnpeoiag Tou Eutrépou ry/kai
Ytnpeoiwv MpooTiBéuevng Adiag TTapexOpevwy aTTd TPITOUG,

(B) dev TTpoPaivel oe SNAWOEIG ) EYYUROEIG 0 oxEan We otTolodnTroTe MNMpoidv / YTrnpeoia
Tou Epttépou fi/kal YTrnpeoieg MpooTiBéuevng Agiag TTapeXOPEVES aTTO TPITOUG Kal dev
Ol00@aAiICel TNV TTOIOTNTA, TNV ACQAAEI 1 TN VOMINOTNTA  OTTOIOUdNTTOTE
MpoidvTtog/YTTnpeoiag Tou Eptropou f/kal YTTnpeoliwv MNpooTiBEuevng Agiag TTapeXOPEVWV
aTtrd TPITOUG Kal

(y) duvartal kKatd TNV amoAuTn Kpion TG va adpavoTroinoel TNV YETAU Toug oxéon av
{nTnB¢i atrd TOoV EPTTOPO 0I0OATTOTE TTIGTOTTOINTIKO A VOUIMOTIOINTIKO £YYPAPO KOl AUTO dev
TIPOOKOMIOTEI ANETQ.

3.4. Kayia didTragn TG Zuppwviag dev UTTOXPEWVEI TNV epay va TTpofei o€ otToladATToTE
evépyela r TapdAsipn katd Tapdpacn Twyv PuBuIoTIKwyY ATTAITACEWV.

4. ATAITOYMENA EITPA®A & AIAAIKAZIA
4.1. O 'Eptropog TTpETTEl va CUUTTANPWOEl Kal va uTtoypdwel To ‘EvTutro Aitnong Eutrépou.

4.2. Y1a TAaiola Tng aitnong, o ‘Eutropog TpéTrel va TTapaoxel Ta EAG:
(a) oToixeia Tou KUKAOU €pyaciwy TG €TTIXEIPNONG TOU

(B) Aoyapiaopoug diaxeipiong yia TO TTPONYOUHEVO £TOG
(y) atrodeikTikd Tou MoToTroiNTIKoU Zuppopewaong PCI
(®) Ta €€Ag oToIXEiO TOU EpTTopou:
i) ZTOIXEIO EYYPAPAG OTO PNTPWO ETTIXEIPHOEWY
ii) eTaipikn dieUBuvon
i) ZToIxEia ETTIKOIVWVIOG
iv) ATOMO ETTIKOIVWVIOG KOl
- V) OXETIKA TPATTEQIKA oToIxeia (TrepiAapBavopévwy Kwdikwv Avayvwpiong Etixeipnong
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kal AieBvwv ApiBuwv Tpatrelikwv Aoyapiaouwy)

(¢) To MoToTTOINTIKG 2UCTAONG, (v UioTaTal) kal To KataoTaTiko Tou Eptrépou
(oT) TQUTOTNTA JE WTOYPAYIa TOU ATOUOU ETTIKOIVWYVIAG Tou Eptrépou

(0) eAeyuéveg OIKOVOUIKEG KATAOTACEIG yia Ta dUO TeAeuTaia £Tn Xprong

(n) atmodeIkTIKG TEAIKOU TTPAYHATIKOU SIKAIOUXOU

(6) mia EvroA Apeong Xpéwong SEPA utrép Tng epay atod tov Tpatredikd Aoyaplacuo
EkkaBdpiong Tou Eptropou Kai

(1) karaBoAn TTooou évavt Xpéwong Evepyotroinong/Eykatdotaong, To OTToio TTood Kal
Ba cupwn@IoTel Pe TV €KDOON TOU AVTIOTOIXOU (POPOAOYIKOU TTAPACTATIKOU PETA TNV
OAOKAAPWON TNG ZUPQWVIaAG.

4.3. Z1a TAdiola TG aitnong, o 'Eutropog evdExeTal va KANBei va TTapaoxel Ta £ENG:
(a) atTodEIKTIKO KAVOVIOTIKWY AdEIwV (av UTTAPXOUV)
(B) Tnv eyyunon/e€acediion TTou TuXOV ¢nTnOEi

(y) avTiypaga u@ioTaueVoU UAIKOU HAPKETIVYK TTOU XPNOIUOTTOIEITAI aTTd TOV €UTTOPO (av
ugioTarai)

(®) avtiypago Tov €yyunoewv/ac@alicewy TTOU TTPOCQEPOVTAl OTOUG KATAVAAWTES (av
ugioTarar) Kai

(¢) otroie0dTTOTE AAAES TTANPOPOpPIES {NTNBOUV KATA TNV KpPion Tng epay.
4.4. Metda tnv atrodoxr| atod Tnv epay Tng aitnong, o 'Eutropog Oa:
(a) TTapdoyxer To Moad Eyyunong, epdoov 10 {NTr o€l n epay

(B) diatnpei kata TN didpkeia TG Zupwviag, EvioAl Aueong Xpéwong SEPA 1Tpog
0@peAog TNG epay atrd Tov Aoyapiaopo Ekkabdpiong Tou Eutrépou, kai

(y) diatnpei katda Tn didpkela TNG Zupewviag, Aoyapiacud EkkabBdpiong Eptmopou.
5. KQAIKOZ KATHIIOPIAZ EMIMOPOY (MCC)

Me Baon Tig TTAnpo@opieg TTou TTapEXovTal atrd Tov ‘EPTTopo OxeTIKA pe TNV €TmIXEipnon
TOU, N epay, KaTd TNV €UAoyn BIAKPITIKY TNG €UXEPEID KOl TTAVTOTE AapBdAvovTag uttéywn
Toug Kavoveg, amodidel kwdikd atmmodoxng Kaptag (Kwdikd Katnyopiag Eptrépou) otov
‘EpTtTOpO.

6. EKKAGAPIZH

6.1. H epay 6a kataBdAAel otov ‘Eptmopo 10 OUVOAIKS TTO00 TwV ZuvaAAQywv TTOU
TTPAYUATOTTOIOUVTAI, Ol OTTOIEG €iTE £XOUV UTTOBANBEI KavoviKG oTnv epay atro Tov Eutropo
eite éxouv uTTOBANBEl autduata TTpog ekkaBapion PExp! TIg 12:00TTu ek&OTNG NPEPQG, O€
KaBnuepivé apxeio evioAwyv -cup@wva pe Tov Odnyd Acimtoupyiag- kal cUP@wva Pe TNV
ZUupBaon MAaioio kai €xouv yivel aTTOBEKTEG TTPOG TTANPWHN aTTO TNV epay aPAIPOUHEVWIV:

- JuuBaon MAaioto — 2.5 ékboon — OktwBpLog 2025

—uronet.




) )

(a) Tng MpounBeiag, 6Tmwg auth opiletal 1o 5 —5.2.3 Tou MNapapTiuarog 3 -

(B) otrolacdnmoTe Trponyouuevng utrepBAAAoucag TTANPWUAS Adyw EMOTPOPWY N
TMOTWOEWV TToU Xopnynénkav ard tov Eutropo Bdoel Tou épou 7 (EmioTpo@éc MNMoowv
ZuvaAiaywv).

(y) 6Awv Twv Atraitoswyv AvTIOTPO®AG Xpewoewv 1 AAAwvV aglwoswy Bdoel Tou épou 8
(Ap@ioBnToupeveg ZuvaAhayEg), ae TTEPITITWON ZuvalAaywy Pe Kapta kal

(8) 6Awv TWV TTapakpatioewyv EOpou (edv UTTAPXOUV) TTOU IoXUOUV 1) £€xouv AngOBei ) Ba
AN@BoUV UTTOYWN KATA TOV UTTOAOYIONO TWV TTANPWHWY TTPOG TNV epay ato £va ZUoTnua
KapTtwv 1 NMAnpwpwv ) évav ekdOTN KApTWV O€ axEon WE TN ZuvaAAayn TTou ava@épeTal
oTov TTapévTa 6p0.

(¢) Tou TéAoug Evepyotroinang/EykatdoTtacng TepuaTikoU, Twv Mnviaiwv EE66wv Xpriong
Tou TeppaTikoU, OTTWG Kal OAWV Twv AAAWV TTOCWV TTOU TUXOV OQEiAEl va KATABAAEl O
‘EMTTOPOG 0TV epay, 6TTwg autd avagépovtal atov Opo 1 Tou MapapTtiuarog 3.

6.2. OAeg o1 TAnpwpég TTpog Tov ‘Eptropo Ba yivovral to Aoyapiacud ExkkaBapiong Tou
Eutropou.

6.3. 2¢ 2Zuvalayég pe Kdapta ol TAnpwuég Ba TTpayuartotroiouvtal otov Eptropo 10
apyoTtepo PEXPI TO TEAOG TNG €TTouevnS Epydoiung Huépag atroé Tnv nuépa TTou n epay
AGBel Ta TTood TG ZuvaAAayhg ammd Ta ZuoTtipara Kaptwy f NMAnpwuwy, kT €dv 0
‘EpTTOpOG €x€l €mMAECEl va Kavel xprion TnNG YTnpeoiag All Week Pay, omméte ol TTANpwpég
Ba TpayuartotrololvTal otov ‘Eutropo 1O apyOdTEPO MEXPI TO TEAOG TNG ETTOMEVNG
(nUepoAoyIoKAG) NUEPAG WETA TNV nuepounvia ZuvaAlayig. MNa ZuvaAiayég IRIS o
‘EUTTOpOG UTTOPED Va ETMIAEEEI N TTANPWHN OTTO TNV epay va TTPAYUATOTTOIEITAI TO apydTEPO
MéEXPI TO TEAOG TNG eTToOpevng Epydoiung Huépag amd tnv nuépa 1Tou Ba AdBel xwpa n
2UvoAAayn.

6.4. O 'EptTOpOg UTTOXPEOUTAI VO EAEYXEI TAKTIKA TNV AKPIBEIO OAWV TwV TTANPWHWY TNG
epay TTpog auTtév ouppwva pe Tov Opo 6.1, woTte va dilac@alidetal T TUXOV ZuvaAAayEg
TTOU €XOUV AOYIOTIKOTTOINBEI E0QaAPEVa eVTOTTICOVTAI KAI YVWOTOTTOIOUVTAI OTNnV epay To
OUVTONOTEPO duvaTo. Edv o ‘Eptropog gival MoAu Mikpr) ETTixeipnon, o@eiAel va €100TTOIE
TNV epay apéowg POAIG avTIAN@Bei 611 o ZuvaAhayn evoExeTal va €xel AOyIOTIKOTTOINOET
eo@aApéva KaTd Tnv ekkabdpion Tng Kal o€ KABe TTEPITTTWON TO APYOTEPO €VTOG
OekaTpIWV(13) unvwv atrd TNV nuepounvia TNG ZuvaAAayng, €kTog €dv n epay dev £xel
KataoToel DIaBETIPESG TTANPOPOPIEG OXETIKA ue TN ZuvaAiayr). Edv o 'Eptropog dev eival
MoAU Mikpn) ETrixeipnon: (i) TTpETTEl va evnuepWVEl TNV epay apéows HOAIS avTIAngBEi ot
MIa ZuvaAlayr) evOEXETAI va £XEI AOYIOTIKOTTOINGEI E0@AAPEVA KATA TNV EKKABAPION TNG Kal
o€ KGO TepIiTTTWON evidg dekatrévTe (15) epydoipwy nuepwv armd Tnv dIATTioTwaon Tou
OQAANMOTOG, €KTOG €AV N epay Oev £XEl KATAOTHOEI DIABECINES TTANPOYOPIEG OXETIKA WE TN
2uvoAAayn kai (i) dev Ba éxel To dikaiwpa va apeioBntAcel otroiadATToTE ZuvaAAayh A
otroiadAToTe MANpwn EkkaBapiong yia Tnv ev Adyw ZuvaAiayr JeTA TNV TTAPODO TPIWV
(3) unvwv atroé TNV TTPAYPATOTTOINCN TNG, ME TNV ETTIQUAAEN TUXOV UTTOXPEWTIKWY KAVOVWV
evog ZuoTthuartog Kaptwv A MANpwuwv.

- 6.5. OtroiadAmToTe TANPpWUAR a1md TNV epay oUPewva Pe Tnv ZUuPPBaon-lMAaicio Ba
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TTPAYHOTOTTOIEITAI JE TNV ETMIQUAQEN TUXOV ATTAITHOEWY, OIKAIWUATWY i EVOIKWY PECWV
TTOU ) epay UTTopEi va éxel katd Tou Euttépou kai dev Ba atroteAei omoiadnroTe Tapadoxn
f avayvwpion atré Tnv epay 011 0 ‘EUTTopog €xel eKTTANPWOEl OEOVTWG TIG UTTOXPEWOEIG
Tou Bdoel TG ZupPBaong — MAaicio 1 TNg 0pBOTNTAG TOU TTOCOU TTOU KATARANONKE.

6.6. H epay éxel 10 dikaiwua, avd TTAoa CTIYHN Kal Xwpig €160TT0incn, va Cuphyn@ioel
OTTOIEGONTTOTE ATTAITACEIG, ££00a, MBAPUVOEIS, TTOIVEG Kal SATTAVEG TTOU £XEI UTTOOTEI aTTd
TNV TTapdRacon oTToIoUdATTOTE OPOU TNG ZUPPWViag atrd Tov EPTTopo, e TTO0d TTOU OPEiAEl
oTov TeAeuTaio oupgwva pe Tov Opo 6.1.

6.7. TNa ZuvaAlayég Tpdmelag Meipaiwg pe MpommAnpwun, N epay Ba KaTapdAAel oTov
‘EgTTOPO  TO OUVOAIKO 11006 TnG TPWTNG Zuvalhayng ¢ oeipdg autAg TTou
TTpaypaToTroinke ammd Tov ‘Eutropo, n otoia €xel UTTORANBEI cwoTd oTNV epay amod Tov
‘EptTOpo 0¢ KaBnuepivd apxeio evioAwyv ocupwva pe Tov Odnyo Agitoupyiog Kal e TNV
TTapouca 2UupPBacn-IAcioio kal €xel yivel OekTh yia TTANPpWUNR atmdé Tnv epay Jeiov NG
MpounBelag TTou 1I0XUEl yia TNV ZuvaAAayn auTr] kai yeiov Tng MNMpounRBeiag mou 1oy Uel yia
OAeg TIg akbAouBeg ZuvallayEg TNG o€IpAg authG. Ta ev Adyw TTood (Pgiov TNG 1I0xUoUCag
MpounBeiag) Ba kataBAnBouv amd Tnv epay otnv Tpdmela Meipaiwg BATEl NAEKTPOVIKNG
e1doTT0inOoNG TToU Ba TTapdoyxel n Tpatrela MNeipaiwg ek PEPoug Tou EUTTépou oTtnyv epay.

7. ENIZTPO®EZ MOZQN ZYNAAAATQN
Edv:

(a) o ‘Eptropog atrodexBei aitnua emoTpo@ng atmmd Tov MeAdTn otroloudrnmoTte ayaBou n
AOYIOUIKOU TTOU TTWAEITAI A ad€I0d0TEITAI OTO TTAQICIO pIag ZUVvaAAayig N

(B) o 'Eutropog cup@wvAcEl va TTPoRel o€ TOTPO@ XPNUATWY A va TTapdoxel EKTTTwaon
oTtov NeAdTn Tou TToo0oU TNG ZUVAAAQYNG 1] OTTOIOUBNTTOTE HEPOUG QUTAG YIA OTTOIOVONTTOTE
AOyo N

(y) €av o lMeAdtng akupwoel Tn ZuvaAdayr A dikaioUTal, 0TO TTAQICIO TNG TTONITIKAG
ETTIOTPOPWY AyaBwWV A XPNUATWY I EKTITWOEWY Tou Eutrépou, TaTpo®n i EKTITWON TOU
OuvoAou A NEPOUG Tou TTooOU TNG ZuvaAiayng,

161 0 'EPTTOPOG 0Q<iAel va TTpofei o€ eTIOTPOP XPNHATWY 1] €KTTTWon OoToV IMeEA&TN pévo
ME TNV TTIOTWON TOU avTioToIXou TTOO0U OTOV TPATTEQIKO Aoyaplaouo i otnv KdpTta Tou
MeAdTn (e§apTwHEVOU Tou Méoou MANPWHWY TTOU XPNOIKMOTTOIRBNKE yia TN ZuvaAAayn, Kai
ME Kavévav AANO TPOTTO OTTWG TI.X HE ETIOTPOPN METPNTWYV) KAl TNV avTioToIxn
YVWOTOTToiNGr TG oTnV epay cuupwva pe tnv ZuPBaon-MNAaiolo. 211¢ ZuvaAAayEég e
KdapTta 1a wg dvw Aapavouv xwpa poévov epooov n Kapta eEakoAouBei va gival €ykupn.
271G ZuvaAAayég IRIS Ta wg dvw AapBavouv xwpa e@éoov o TPATTECIKOS AoyapIaouog Tou
MeAdTn cival evepydg, o ‘Eutropog éxel TTapAdoXel 0TV epay OAEG TIC ATTAPQITATEG
TTANPOPOPIES yIa TNV eKTEAEON TNG €MIOTPOPNG Kal 0 ‘EptTopog éxel diaBéoiuya 6Aa Ta
atmmapaitnTa kepaAaia otov Aoyapiaopd ExkkaBdapiong Eutépou, f €xel TTapdoxel TG
atrapaitnTa KeQaAaia oTnv epay (CUNQWVA PE TIG OXETIKEG 0ONYIEG TTOU TTAPEXOVTAI OTOV
0Odnyo Acitoupyiag) yia TV EKTEAECN TNG ETTIOTPOPAG.

- 2upoQwveital pnTd OTI O€ TTEPITITWON ETTICTPOPNG XPNUATWY KATd T avwTépw, o ‘Eptropog
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Ba xpewveTal Pe TO akpIBEG TTO0O TNG CUVAAAQYNG TTOU TTPETTEI va TTIOTPOYEI. Edv n epay
e1doTToIno€l Tov Eutropo 611 o@eilel 0TT0100MTTOTE TTOOO OTNV epay Adyw TG eTTECEpyaaiag
OTTOIOOBNTIOTE ETTIOTPOPHG XPNUATWY A EKTTTWONG, 0 EPTTOPOG UTTOXPEOUTAI VO HETOPEPEI
auéowg 1o TT006 auTd oToV TPATTECIKO AoyapIaauo TToU £XEl UTTOOEIEEI n epay.

8. AMOIZBHTOYMENEZ ZYNAAAATEZ /| ANTIZTPO®H XPEQZEQN

8.1. Me Tnv em@uAagn otroiaodATTOTE AAANG dIdTagNG Tng ZuupPacng - TMAaioio A
OTTOIOOBNTIOTE £YKPIONG /KAl KWAIKWY ApiBuwV €yKpIong TToU dOBNKav o€ oXEOoN WE TN
OXETIKA ZuvaAAayn ) ogipd ZuvaAaywy, n epay £xel To dIKAiwPa va apvnOei Tnv TTANpwuA
otov 'Epmropo, Tou ouvOAou 1 HPEPOUG TOU TTOOOU OTTOI0CONTIOTE CUYKEKPIPEVNG
ZuvaAAayAg TTou éxel ekTeAeoTei ue Kapta (pegiov Tou 000U TG MpounBeiag 6TTwg autn
opiCetal otov Opo 5 1ou lMapatiuatog 3), A, av N TTANPwWN €xel TTpayPaToTToInBEi, va
Xpewaoel Tov Aoyaplacuo EkkaBdapiong tmou avagépetal oTnv EVTOAr pe 1o ev Adyw TTood
N/kal va atmaitioel TNV Guean €mMoTpo®r Tou &v Adyw TTooou atd Tov 'Eutropo, o€
OTTOIadNTTOTE ATTO TIG AKOAOUBEG TTEPITITWOEIG:

(a) o KaTtoxog Tng KapTag emEOTpeWe TO TTPOIOV OoTOV ‘EPTTopo | au@iofnTei Tn @uon, TNV
TTOIOTNTA, TNV TTO0OTNTA, TN XPAON A TNV KATAAANAGANTA Twv ayaBwyv TTou TTWARBnkav
Kal/f] TwV UTTNPECIWY TTOU TTapacx£Bnkav oTo TTAaiclo TNG ZuvaAAayng i ioxupileTal 6T 0
‘Eptropog mrapafiace Toug 6poug TG cUPBacng TTWwANCNS i TTAPOXNAS UTTNPECIWY TTOU
ouvnAeen petagu Tou Eputrdépou kal Tou Kartdéyxou tng Kaptag i otroiadrmroTte drAwon A
eyyunon 1mrou 866nke atod Tov ‘Eptropo otov Kéroxo tng Kdprag,

(B) o Karoxog 1Tng Kaptag au@iofnTtei i apveitar 611 n oUufacn TwANoNg f TTapoxng
uTTnNpeaiag pe Tov Eutropo ouvAeon atrd autdv i 0TI TTapéAafe Ta TTwANBEVTA ayabd kai/f
TIG TTapaoXeBeioeg utTNpeoieg 01O TTAQICIO TNG ZuvaAAayng 1 1oxupideTan OTI N EVTOAR
TANPWUNAG O0ONKE 1A TPOTTOTTOINONKE XWPEIG Tn yvwon, Tn ouykatdBeon n v
eEoua10d6Tnon Tou,

(y) n ouuBaon TTWANONG ) TTAPOXAGS UTTNPETIaG TTou £xel ouvagBei petagl Tou Eptrépou
Kal Tou Katéxou NG Kaptag og axéon Ye Ta ayabd ri/kal TIG UTTNPECIES TTOU TTAPEXOVTAl OTO
TTAQiolo TG ZuvaAAayng gival dkupn A akupwaoiun Katd vouo 1 n xprion g Kdaptag n n
EKTEAEON TWV UTTOXPEWOEWY OTTOIOUDNTIOTE TTPOCWTIOU OTO TTAQICIO TNG &V Adyw
oUPBaong TTWANONG A TTAPOXNG UTTNPECIAG CUVETTAYETAI OTTOIAOATTOTE TTAPAVOUN TTPASN,

(6) o Katoxog Tng Kdaptag 1 o ekddtng g Kaptag ioxupifetal 611 n Kdpta Trou
XPNOIMOTTOIARBONKE IO TNV TTPAyUATOTToiNCN TNG ZuvaAAaynig ival TTAaoTh, f; 0 K&toxog Tng
Kdaptag ioxupietal 611 n ZuvaAAayr] €ival ye oTrolovonTToTe TPOTTO dOAIA 1) aAAoIwpévn 1
TTPOIOV aTTATNG 1} TTAACTOYPAPIaG, aveEAPTNTA OTTO TO AV 0 'EYTTOPOG TEAOUTE €V YVWOEI I
oxl,

(¢) n ZuvaAiayn dev uttoBaAAeTal yia ekkaBdpion atmd Tov ‘Eptropo evidog piag (1)
Epydoiung Huépag amd tnv Huepounvia Zuvaliayng,

(oT) n TANPpwWR o€ oxéon Pe TN ZuvaAhayn €xel yivel ea@aApéva i AavBaopéva amod Tnv
epay 1 atd Tov MNeAdTn TTpog TOV ‘Eptropo,

- (Q) dev €xel xopnynBei éykpion otov ‘EptTopo yia T ZuvaAAayn 1 N ocipd ZuvaAiaywy,
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oTTwg atraiteital Bacel Tng Zuupacng-rAaioio,

(n) n Kapta tmou xpnoigotroindnke yia Tn ZuvaAiayn dev gival ykupn N €xel ARgel,

(6) o ‘Eptropog dev mrapadidel oTnv epay TO TPWTOTUTTO A avTiypa@o 1 eKTUTTWON
OTTOIA0ONATIOTE KATACTAONG, Aoyapiacuou 1 TijoAoyiou fj dAAou eyypd@ou A apxeiou TTou
OoXeTiCeTal Ye TN ZuvaAAayr] T0 cuvTouOTEPO duVATO PETA ATTO aiTnUa, OTTWG aTTAITEITAI ATTO
TNV epay,

(1 katd TNV avadnTnon £ykpiong yia pia XuvaAiayr, To évopa Tou Katdxou tng KapTag
kai/r] To ovopa NG Képtag A o apiBudg Aoyapiacuou Tng Kaptag kai/f n mepiodog 1oX00¢
NG Kaptag kal/f] otroladntrote GAAQ oToIxEia dOBnKav oTnv epay AavBaouéva (€iTe wg
aTroTEAECHA OQAAPATOG i} apéAciag Tou EpTrdpou €ite o),

(1a) n epay éxel AaBel Amraitnon AvTioTpo®nc Xpéwong OXETIKA Pe TN ZuvaAdayn f o
eKOOTNG otrolaodnTToTe KdApTag apveital yia OTTolovONTTIoTE AOYO Vva  EKTTANPWOEI
OTTOIadATTOTE ZUVaAAQyn,

(1B) katd TV Kpion TNG epay uTTdpxel aTTdTn, TTAAoTOYPAQIa ] UTTOTITEG TTEPIOTACEIG YUPW
atrd otroladATTOTE ZUVaAAayn,

(1y) Ytp&e ouoiwdng mapafiaon ammd tov ‘Eutropo otroiacdnmoTte AAANG UTTOXPEWOTG
Tou Bdoel Tng ZUuBaong — MNMAaiolo A OTTOIWVOATTOTE HETPWVY ACPAAEIG f KATEUBUVTHPIWV
YPOUMWY TToU €Xouv €kd0BEi atTd TNV epay, Ta ZuoThuaTa KapTwv A TIG apuodIeG apxEg,

(18) n uttoTIBEUEVN ZuvaAAayr) KAAUTITEl Jia cuvaAAayr e Tnv oTToia o ‘EptTopog TTAnpwvel
Tov MeAdTN (€IKovIKr) cuvaAAayn) i

(1€) éxer yivel xprion A atréTTEIpa XProNG TwV aTTOdEIEEWY ZUVAAAQYG MIOG CUYKEKPIYEVNG
2UuvoAAayAg yia BITTAR 1 TTOAAQTTAN TTioTwon oTov ‘Eutropo, pe amoTtéAeopa TTAQOTH N
06Aia ZuvaAdayn o€ Bapog TnG epay.

8.2. Edav o1 ap@iofnToupueveg ouvaAAayEG Kal Ta TTOOG TTOU ETTIOTPEPOVTAI OTOUG MeAATES
Aoyw TéTOIWV dlagopwyv utrepPaivouv 10 0,5% Tou TTOGoU GAWY TWV PNVIaiwy ZuvaAAaywv
yla 1ePiodo dUo (2) unvwy, o ‘Eptropog Ba uttoxpeouTal va AdRel OAa Ta katdAAnAa péTpa
yIa TN MEIWON TOU TTOGO0TOU TWV AU@ICRNTOUUEVWY CUVAAAQYWV KAl TWV ETTIOTPEPOUEVWYV
TToowv. Edv o 'Eptmopog dev AdBel kaBdAou r dev AdBel og IkavoTroinTikG Babud Ta
KOTAAANAQ pETPA yia TN PEiwOoN Twv €V AOyw TTooooTWY, 0 'EPtropog Ba utroxpeouTtal va
ammodnPIWoel TTARPWG TNV epay yia KABe TTPOCTIUO TTou evOEXETAI va £TTIBANBEI 0TNV epay
atmd otroladATTOTE apxn N utnpeoia. H epay Ba B&tel otn didBeon Tou Eptrépou Tov
OXETIKO KATAAOYO TWV €V AOYW TTPOCTIHWY, KATOTTIV AITHUATOG.

8.3. Xe¢ TmepimmTwon TOU n epay emKoAsital évavtl Tou Eptmépou Tnv emméAeucn
oTToIa0dnTTOTE aTrd TIG TTApaTTdvw TTEPIOTACEIS, 0 ‘EpTTopog Ba dikaiouTal va ¢ntrioel atmd
TNV epay va TTapdoyxel TTANPOPOPIEG ETTOPKEIG yia TNV aTTédEIEn auTwy Kal n epay Ba
KataBAaAAel eUAoyeG TTPOCTTABEIEG yIA VA TIG OTTOKTACEl KAl va TIG TTAPACXEl, UTTO Tnv
TTPOUTTO0E0N, WOTOCO, OTI N epay dev UTTOXPEOUTAI Va TTAPACXEI TTANPOPOPIEG TTOU dEV
EXEI OTNV KATOXH TNG 1} TTANPOPOPIES YIA TIG OTTOIEG £XEI UTTOXPEWON EUTTIOTEUTIKOTNTAG. H
epay utroxpeoutal va €idotrolei Tov ‘EPTTopo 1O ouvtoudTteEPO OUVATO OXETIKA e
- otroladATToTE ATTaiTnoNn AVTIOTPO@NG XpEwong atTd Tov €KBATN 1] AAAO £kdOTN TNG KdpTag
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Kal o€ KABe TTeEPITTTWon oUPNPWVA PE TOUg avtioTolxoug Kavoves. H atmmdégaon tng epay
OXeTIKG Ye TO av otrolodATToTE aTrd Ta yeyovoTta Tou Opou 8.1 €xel ouuPei, gival opIoTIKN
KAl DECUEUTIKA yIa Tov ‘EPTTOPO, €KTOG €AV 0 'EUTTOPOG UTTOPEI VO aTTOdEIEEl OTNV epay OTI
TO €v AOyw yeyovog dev ouvéRn. Edv n epay TpoxwpAoel o€ OTTOINdATTOTE TTANPWUN TToU
gixe 1o dIKaiwpa va apvnBei cUPPwva Pe TO TTAPAV, To KAaTaBAnBEv TTooO, Ba eTTiIoTpAPEi
amdé Tov ‘Eptropo otnv epay f 6a mapakpatnBei, TTAéOV TWV TUXOV OUVOAAQYUATIKWV
TTPOCAPUOYWY, aTTd TNV epay ammod TIG TOTE TPEXOUOES 1 MEANOVTIKEG TTANPWHEG TTOU
ogeilovTal otov ‘Eutropo péocw cupyneiopou. MNa TNV auéows avwTEPw TTEPITITWON O
‘EMTTOPOG avayvwpilel 0TI Ta apxeia TNG epay £xouv TTARPN atTodeIKTIKA agia.

8.4. ¢ mepiTrTwon au@ioBATRONG ZuvaAlayng o ‘Eutropog Ba xpewveTal:

(a) aueca pe 10 TTOOO TNG APPIoBNTOUPEVNG ZuvaAAayng Kal pe To TéAog Alaxeipiong
Ap@iofnTouuevng ZuvaAAayng, TO OTToi0 €ival TO TTAYI0 TEAOG TTOU XPEWVETAI OTOV
‘EMTTOPO, AOXETA ATTO TNV £KBOCN EKAOTNG AP@ICRATNONGS KAl

(B) duvnTika diaxeipioTikG £€oda Ta otroia emBaAAovTal atrd Ta ZuoTAuata Kaptwy (Visa,
Mastercard, Union China Pay, American Express 1 GAAwv) O€ TTEQITITWOEIG TTOU
akoAouBeital n diadikacia NG diaitnoiag Petagl TnG epay Kal Tou k86T TNG KapTag, Kal
N opIOTIKA aTréacn Twy ZuoTnudtwy KapTtwv givai €1¢ Bapog Tou Eutrépou.

2 € TTEPITITWON TMTUXOUGS €KBaoNnG TS wg avw diadikaciag diatnaiag utrép Tou Eutrépou,
Ta OIAXEIPIOTIKA £€00a Kal TO TTO00 TNG AUPIoBNTOUNEVNG ZUVOAAQYNG ETTICTPEPOVTAI OTOV
‘EpTtTOpO.

8.5. AicukpiviCeTal 0TI 0 TTApWV OPOG dev epappodeTal o€ ZuvaAlayég IRIS kal oladiTroTe
OXETIKI au@IoRATNON ZuvaAAayng agopd atrokAEIOTIKG Kal uévo Tn oxéon lMeAdmn kai
Eptrépou.

9. ANNATOPEYMENEZ ZYNAAAATEZ

O 'Eptropog dev Ba xpnoigoTrolgi TIG YTINPEDiEg YE OTTOIOVONTIOTE TPOTIO O OXEON ME
2UVOAAQYEG TTOU agopoUv ayaBd, TTPOIOVTA ] UTTNPECIEG TTOU EVIOTE YVWOTOTTOIOUVTAI
oTtov ‘Eputropo atréd Tnv epay wg atmmayopeUpEveS (KABe pia atmd auTtég, « ATTayOPEUMEVN
ZuvaAAayni»). Kard tnv Huegpopnvia ‘Evapéng loxuog, Ta ev Adyw atrayopsupéva ayadd,
TTPOIOVTA KAl UTTNPECIES TTEPIAQUBAVOUV:

(a) uttnpeaieg oToixNUATWY rf/Kal Tuxepwv TTayviwv (Aaxeia, kadivo KTA) TrTapexoueva amo
ovToTNTEG Aveu adeiag 1 eTTOTITEIOG,

(B) TpoTTeQIKES A/KAI XPNMOTOOIKOVOMIKEG UTTNPECIEG TTOU TTAPEXOVTAI aTTO 1I0pUMATA AVEU
VOUINNG adeiag, Aoimrd péoa TTANPWHWY, KaBWG Kal TTavTOg €idD0UG TTPOIOVTA NAEKTPOVIKOU
XPAMNATOG, CUVAPNA PE AUTO TTPOIOVTA KAl UTTNPETIEG,

(y) uttnpeaieg evexupodaveiopou,
(8) eutrépIO OTTAWYV 1) OTPATIWTIKWY | OUUVTIKWY ayabwyv A UTTNPECIWY, TTUPOTEXVIKWY
OUOKEUWV Kal CUVAPWY ETTIKIVOUVWY UAIKWYV,

(€) TTapoxn TTPOoRacng o€ UTTNPECiEG ouvodeiag, pavTeROU ) O€ TTOPVOYPAPIKO UAIKO,
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(OT) €UTTOPIO VAPKWTIKWY, VOPKWTIKWY OUCIWY, CUCTOTIKWY Kal TTPWTWY UAWV TTou -
XPNOIMOTTOIOUVTAI OTNV TTAPACKEUN TOUG KaBWG KAl CUOKEUEG/Opyava aTTapaitnTa yia Tn
Xpnon Toug,

(0) un eykekpIPEVEG I vOUIPa adeglodoTnuéveg Beparreieg f uéBodol (payeia, Bauuatoupyég
BepaTreieg KTA) KABWGS Kal WEUDOPAPHOKEUTIKA TTPOIOVTA (CUUTTEPIAGUBAVOUEVWY TWV
XATTIWV QVTIYAPAVONG KAl TWV BPETTTIKWY OUCIWYV YIa O€E),

(n) padikad epyoAeia PAPKETIVYK OTTWG OAUCIOWTEG €TTIOTOAEG, GAAQ TTPOIGVTA TTOU
EMTPETTOUV QUTOKANTA PNVUPOTA NAEKTPOVIKOU Taxudpopeiou (spam) KaBwg Kal oTIONTTOTE
OXETIKG, CUOTHAUATA TTUPANI®AG ) TTOAUETTITTEDOU UAPKETIVYK 1 SIQVOMNG,

(B) eutTdpIO TTPOIGVTWY TTaPaRiaong TTVEUHATIKWY SIKAIWUATWY OTTwG avTiypaga BiBAiwy,
MOUCIKAG, Taiviwv, Kal oTtrolodnmmoTte dAAO xwpig ddeia UAIKG, pn eEouaiodotnuéva
avTiypa@a AoyIGUIKOU, BIVTEOTTAIXVIDIWY KTO, AvTiypa®a f atrouInnoelg aXediaoTr ] AAAwv
ayabwyv Kal avTIKEIMEVWY, HN ETTIKUPWHEVA QUTOYPAPO TTPOCWTTIKOTATWY, WEUTIKO
avTiypaga, vouiopata, ypaudatéonua, I01ITHPIa Kal AAAQ, EUTTOPIO EYXEIPIDIWY, 0dNYwWY,
TTANPoPoOpIWY, 1 €EOTTAICPWY TTou TTapafidlouv 1O dikalo TTou BAGTITEl 1} ETITPETTEI
TTapavoun TTPooBacn o€ AoyIoUIKOG, DIOKOUIOTEG, 1I0TOOENIDEG, 1) AAAA TTpOCTATEUSHEVA
OTOoIXEIq,

(1) epTTOPIO CUCKEUWYV A TTAPOXN UTTNPECIWY OXETIKWY UE TEXVIKEG VIO TNV ATTEAEUBEPWON
TWV TEXVIKWV PETPWY TTpooTadiag (mod chips i AAAEG CUOKEUEG yIa TNV KATAOTPATAYNON
TEXVIKWYV PETPWVY TTPOOTACIAG YIA TIC WNPIAKEG OUCKEUES, KABWG Kal yia TO EEKAEIOWNO
KIVNTWV TNAEQWVWY),

(1) uTtnpeoieg Peiwong OTeEyaoTIKWY daveiwy, avaxpnuaroddtnon f petapifacn pn
€IOTTPAEINOU XPEOUG, XPNUATIOTNPIOKEG EKTAUIEUOEIG, METOXEG, OuOAoYa, i GAAa cuvaen
XPNUATOOIKOVOUIKA TTPOIOVTA, HEPIDIO OPpYAVIOUWY CUAAOYIKWY ETTEVOUCEWY, TTIOTWTIKEG
UTTNPETIEG, uTTNPETieg TTou pubpifovTal A atrayopeuovTal atTd To €QapUooTéOD Bikaio,

(1B) avBpwva épyava A GAAa pépn TOU CWHPATOG, CWHATIKA uypd, BAaoTIKG KUTTAPA,
€uBpuoa,

(1y) eptTépIO TTPOIOVTWY KAETTTOTTOB0XNAG, KAOTTIUAIQ, UAIKA 1) TTPoIovTa, ) TTANPOQOPIEG
TTPOWONONG TTAPAVONWY ayabwyv A TTAPAVOPwWY TTPALEWY, dIakivnon EUTTOPEUNATWY TTOU
0ev €xouv otnv 18I0KTNoia Toug A &ev €xouv TO OIKAiwPa TTWANONG Toug, AaBpaia
gMTTOpPEUMATO KOl ayaBd 1Tou Kataypd@ovTal ota dnuocia untpwa (OTTwg n akivntn
TTEPIOUCIA) KAl TWV OTTOIWV N PETaBiBaon atraitei DIOTUTTWOEIG TTOU OEV UTTOPEI VOUIKWG VO
oAoKANPwOOUV o€ atreuBeiag NnAeKTPOVIKA oUvdeon,

(18) eutoépIo ayoBwv, Aoyotexviag, TPOIGVIWV TIOU dUCENUOUV I CUKOPAVTOUV
OTTOIOOATTOTE TTPOCWTTO 1] OPAdEG ATOPWY TTOU TTPOoTATEUOVTAlI atrd TN SUCEAMION 1)
guko@avTtia amd Tnv loxlouoa vouoBeaia, TTou TTpowbouv Tnv PNTOPIKK MioouG,
evBappUuvouv 1 UTTOKIVOUV Wicog, Bia, TPOUOKPATIKEG opyavwaoelg i TTapapialouv Ta
Xpnota nen,

(1€) €IO0TTPAKTIKEG €TaIPEiEG ) DIKNYOPIKES ETQIPEIEG TTOU aOXOAoOUVTal PE TNV €ioTTpagn
- o@eIAWV i oTToIadATTOTE AAAN UTINPECia TTOU OXETICETAlI PE TNV €ioTTPagN TTANPWHWY N
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ATTAITAOEWYV, AV OEV £XEI TTPONYOUNEVWG EYKPIOEi atrd Tnv epay, -

(10T) guTTOpPia OTTOIOUBATTOTE UAIKOU, TTPOIOVTOG, dIadIKACIaG, UTTNPECIOG TTOU UTTOKEITAI O€
TTPOCTACIA TIVEUUATIKWY JIKAIWUATWY AVEU TNG AdEIOG TOU KATOXOU aAUuTWV 1 AoITTa
puBuIldueva  euTTopelpaTa  OTTWG  XNUIKG, TOEIKG, padievepyd UAIKA, QOTUVOMIKEG
TAUTOTNTEG, dlaBaTrnpia, TVaKidEG KUKAOPOPIag auToKIVATOU K.O.,

(1) eptTOopia €pywv TEXVNG Kal AOITTWV TTPOCTOTEUOUEVWY attd diEBveic cuvlbnkeg N
€BVIKOUG VOUOUG TTPOIOVTWY TTONITIGHOU,

(in) akadnuaikég epyaacieg, SIATPIBES KTA.,
(18) YTrnpeoieg OXETIKEG PE MN EYYEYPAMPEVA QIAAVEPWTTIKG 1I8pUMATA,

(K) utnpeoieg PeTa@OPAs XpnUATWY 1 TMOTWTIKOU XpOvou oMIAiag i eEapyupwaong
ETTITAYWV,

(ka) aTouIki/TTUPNVIKN evEPYEIQ, eEaywyr/yewTpnon TreTpeAaiou, €EOPUEN TTOAUTIMWY
AiBwv kal HeTAAAWV

(kB) otroiadnTmoTe AAAG ayaBd ) UTINPECIEG TWV OTToIWY N TTPOCPOPA 1 N TTAPOXN €ival
TTapdvoun cupewva pe Toug Kavoveg,

1 otroIadNTTOTE GAAG ayaBd, TTPOIGVTA KAl UTTNPECIEG TTOU evOEXETAI va TTPoadlopifovTal
w¢ Atrayopeupévn ZuvaAdayr) avd xpovikd diactApata otov Odnyd Acitoupyiag.

10. AIAPKEIA

H mapouoa Zupgwvia apyiCel amd v Huegpounvia ‘Evapéng loxuog. H didpkeia Tng
2UPQWVIOG CUPQWVEITAI aopioTou XpOVou, EKTOG av €XEl AAAWG ouuewvnBei oto ‘EvTutro
Aitnong Eptrépou, kai duvatal va katayyeABei armd otroioditrote atrd 1o cUPBaAAOpEVa
HépN, ouhewva Ta e1dIKOTEPA opIfdueva oTov Opo 21 (KaTayyeAia).

11. FENIKEZ YNOXPEQZEIZ EMINOPOY

11.1. MNépav Twv AAwv utToxpewoewv Tou Bdoel TNG ZuuBaong — MAaioio, o 'Eptropog
OQEiIAEl VO CUPHOPQWVETAI JE TOUG IoXUoVTEG Kavoveg Kai TIG PuBuioTikég ATrautroeig. Edv
€1001T0INBEI OTTO TNV epay OTI oTToIadATTOTE dPACTNPIOTNTA TOU €ival i PTTOPEI EUAOYa va
BewpnOei un cuppopolpevn, o EPTTopog ogeiAel - Je TNV Afwn TG wg dvw €160TT0IiN0NG
aTtro TNV epay - va dIaKOWEl APECWG TNV £V AOYW dpaaTnpI1dTnTa.

11.2. O 'Eptropog &gv Ba ptropei va XpnoIJOTIoIEl Ta HETA TNG epay TTPOKEINEVOU va DEXETAI
TTANPWHES yia Aoyaplaopd Tpitwv Epmépwy, Xwpic Tn pnt ypatr T cupgwvia tng. O
‘Eptropog Ba diao@aAilel 6T o MeAdTng katavoei o011 o ‘Eptropog eival utrelBuvog yia Tig
ZuvaAllayég, ouptrepidauBavopévng Tng Tmapddoong Twv [MpoidvTwv/YTTNPECIWY TOu
Eutrépou, NG €EUTTNPETNONG TTEAQTWYV Kal TNG €TTIAUCNG dIOPOPWV.

11.3. O '‘Epmopog avayvwpilel Kal cug@wvei 0TI OTTOIAdATTOTE BIAPOPA OXETIKA ME
otrolodATroTe Mpoidv/YTpeaia Tou Eptmopou gival petagu Tou MeAdTtn kai Tou Eutrépou.
EidikéTepa, kABe ZuvaAhayrp Oa deouevel poévo Tov Epmiopo o€ oxéon ME TO
Mpoiév/YTnpeaia Tou Eptrépou. O ‘Eptropog dev Ba atraitei atrd Tnv epay va gival d1adIKog
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O€ OTTOIOOATTOTE TTPOKUTITOUCA SI0POPd PETAEU auToU Kal OTToIoudnTTOTE MEAGTN OXETIKA -
pe otrolodnroTe MNpoidv/YTrnpeoia Tou Eutrépou.

11.4. O 'Eutropog Ba mmapéxel otnv epay OAeg TIG TTANpoopieg Kai Tn BorBeia TTou eival
amapaitTnTeg A €MBUPNTEG YIO va PTTOPECEl N epay KE TNV O€Ipd TNG, VA TOU TTAPEXE! TIG
YT1npeoieg aup@wva ue v ZuuBacn — MAaioio.

11.5. O 'EPTTOPOG OQEIAEl VO CUPHOPQWVETAI JE TIG 0BNYIEG TNG epay o€ oxéon PE Thv
TTAPOXN KAl TNV XPRon Twv YTTpeoiwy, KaBwg Kal va akoAouBei Tov Odnyo AciToupyiag.

11.6. O 'Eumropog &ev Ba Bétel Tig YTnpeoieg otn &i1dBeon oTroloudnTToTe GAAoU
TTPOCWTTOU Kal Ba €1doTToIEl auéowg TNV epay yia OTToINdATTIOTE PN €€0UCIOOOTNMEVN
TTpocBacn N amoTTElpa Un £€ouaiodoTnuévng TTPocBacng atrd oTToIodNTTOTE TTPOCWTTO.

11.7. O 'Eptropog cupgwvei kai emBeBaiwvel 611 To Mpoidv/YTnpeoia Tou Eptrépou Ba
OlatiBeTal f/kan Ba dlavEueTal, ava TTaca oTiyun, wg Mpoidv/Ynpeaia Tou Eutrépou mou
OlatiOeTal/TTwAeiTal atrd Tov ‘Eutropo kai 0 ‘Eptropog 8a AauBdvel 6Aa Ta atrapaitnTa JETpa
n/kal TPo@UAdEeIs yia va diao@alioel o1 To Mpoidv/YTnpeoia tou Eptmépou dev Ba
ekKhapBaveral eo@aipéva A TapamAavnTIKA ws oxXeTICOUEVO, TTWAOUNEVO i TTPOWBOUUEVO
1 TTPOCPEPOUEVO TTPOG TTWANCN aTTd TNV epay. H epay €xel To dIKAiwPA va aTTaITel Kal 0
‘EMTTOPOG Va avapTd oTnv 1I0TooeAida Tou, dNAWOEIC aTToTToinaNG £uBUVNG ) OTTOIAdATTOTE
OXETIKA OnuEiwon yia To oKoTro auTo.

11.8. O 'Eptropog Ba ToTToBETEl, 0€ EUPAVEG ONUEIO EVTOG TNG EYKATACTACNG TOU, OXETIKA
OIOKPITIKA ouaTa (EUTTOPIKA OrjUaTa, AOyOTUTTA K.ATT.) avagopikd he Tnv atrodoxn Méowv
MANpwuwy. OTTOIOBATIOTE EUTTOPIKN TTpowBONoN A dla@AUIoN OXETIK& PE TNV atmodoxn
KapTwv | Méowv MANPWUNAG aTTaITEl TNV TTPONYOUUEVN PNTA OUYKATABECN TNG epay.

11.9. O ‘Epmopog Ba diac@aAifel 611 n eutmopik dla@ruion Kai TTpowenon Tou
Mpoidvtog/YTrnpeaiag Tou Eutrépou (cuptrepIAGUBavOUEVOU TOU TTEPIEXOUEVOU TOU(TWV)
OXETIKOU(-wV) dIKTUaKOU(-wV) ToTToUu(-wV) Tou Mpoidvtog/YTnpeaiag Tou Eutrépou) civai
avda TTaoa oTIyUA cUP@WVN e Toug Kavoveg Kai TiG PuBIoTIKEG ATTAITACEIG Kal TN dnuocia
TAgN, ouptrepIAaPPBavouévng, eVOEIKTIKA, TNG CUMMOPPWONG ME OAOUG TOUG I0XUOVTEG
Kavoviopoug adelodOTnong, TEAWVEIAKOUG, popoAoyikoug kal GANoug kavoviopoug. Edav
KaTd TNV KPion TnG epay r omrolacdATTOTE PUBUICTIKAG, KATAOTATIKAG, OIKAOTIKNAG i OIOVE(
OIKOOTIKAG ApXNG, UTTAPXEI OTTOIAdATTOTE TTapdRacT wg TTPOG auTo To BEUQ, n epay UTTOpPEi
va KaAéoel Tov ‘EptTopo va:

(a) TpoTTOTTOIACEI TO TTEPIEXOPEVO TNG dla@AUIONG Kal TTpowBnong Tou Mpoidvtog /
YTtrnpeoiag Tou Eutrépou f oTToIoudATTOTE HEPOUG TOU, 1

(B) apaipéoel i dlakowel TNV €v Adyw ePTTOPIKA SIGPriMIoN Kal TTpowenan Tou
Mpoidvtog/YTTnpeaiag Tou EPTropou 1 oTToIoudNTTOTE HEPOUG TOU.

11.10. O 'Eptropog Ba TpETTe:

(a) va pnv mpoocépel To lMpoidv/YTnpeoia Tou Eptmoépou otoug lMeAdTeg o€ TIUEG
uYnAGTEPEG aTTO TIG TIUEG TTOU XPEWVOVTAI O AAAOUG TTEAATEG,

- (B) va pnv emRAaAAel TEAN R £€0da Adyw TNG Xprong Méoou MANpwuAg we HEPOGS TNG TIMAG
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ayopdag f ue dAAo TpoTTO,

(y) va punv atraitei eAdx10To TT000 ayopdg yia va dExeTal TTANPWHES pe Méao MNMAnpwwy,

(®) va déxetal Méoo MANpwPwWY KATa TN SIAPKEIQ OTTOIA0BATTOTE TTEPIGOOU EKTTTWOEWY,
TTPOCcPEPOVTAG To MPoidv/YTINpecia Tou EYTTOpou OTn OXETIKA PEIWPEVN TIUA,

(¢) va pnv déxetal TANpwEG e Méoo MANpwUWY yia TTPoIdVTa | UTTNPECIEG TToU Oev
TTPOCPEPEl A YIa TUVOAAQYEG TTOU BEV EUTTITITOUV OTO GUVNBEG TTESIO TNG EUTTOPIKAG TOU
OpaoTNPIOTNTAG 1] VIO CUVOAAQYEG TTOU TTpayaToTTolouvTal JETagu MeAATN Kal TpiTou, Kal

(o1) va pnv eutrodidel A atro@elyel Pe OTTOIOVONTTOTE TPOTTO Tn XPAoN Twv Méowv
MANpPWHWY.

11.11. EKTOG Twv 60wV TTPORAETTOVTOI pNTA OTAV ZUPQWVIa, N epay dgv Ba gival utTelBuvn
yla oTroIadATToTE TTapAdoan, eEUTTNPEETNON META TNV TTWANGN, TTANPWNA, TIMOAGYNoN A
giorpaén, epwTAPATa TTEAATWV (TTOU dEV TTEPIOPICOVTAI O EPWTHNOTA TTWANTEWV),
UTTNPETIEG TEXVIKIG UTTOOTAPIENG GUVTAPNONG r/Kal OTTOIECOATTOTE AAAEC UTTOXPEWOEIG
uTTNpPEaieg TTou oxeTtiCovtal Pe To MNpoidv/tnv YTrnpeaia Tou Epmrépou f o€ oxéon ue auta.
O1 ev AOyw uTTnpeoieg atmoTeAOUV ATTOKAEIOTIKE €uBUVN TOou EPtTépou kal o EPTTopog @épel
OAa 1a oxeTikd £€oda ry/kal daTTAveg.

11.12. 3¢ mrepitTrTwon mou €vag MeAATNG €MBUUE va atrooTaAoUV Ta ayaBd TTou ayopace
O€ ouykekpIpévn ToTroBeaia, o ‘EutTopoc cite Ba acpahioel Ta ayabd kal Ba cupuTtTEPIAGREI
TO OXETIKO KOOTOG A0PAANIONG OTNV ATTOBEIEN TTANPWHNAG, €iTE Ba NTHOEI UTTOYEYPAMMPEVN
dRAwan atod Tov MNeAdTn pe TNV otroia Ba avayvwpidel 611 Ta ayadd Ba atrooTaAOUV XWPig
aoc@aAion, ue euBuvn Tou MNeAdTn. Edv o Eutropog 0ev GUUPOPQWOET JE Ta avwTEPW, PEPEI
TOV KivOuvo {npiag i atrwAEIag.

11.13. O 'Epytropog, o¢ tepimtwon kataoxepévng Kaptag 1 Kaprag mmou €xel akupwOei
atrd Tov €kdOTN TNG, Ba TTAPAKPATA — EQOOOV €ival EQPIKTO - TNV KAPTA KAl 0TV CUVEXEID
Ba emmKoIVwVEl Pe TNV epay, TIPOKEIYEVOU va AABeEl evnuépwon Kal TTEPAITEPW

TTANPOPOPIEG.

11.14. EQv 0 'EPTTOPOG ASITOUPYE ETTOXIAKA, UTTOXPEOUTAI VA EVNUEPWVEI AUECWGE TNV epay
yla TIG nuEpounvieg €vapgng kal ralong Twv dpacTnpIoThTwy Tou KABe Xpdvo Kal va
TTaPEXEI OTNV epay Ta OTOIXEIA ETTIKOIVWVIAG TOU EKTTPOCWTTOU TOU YIa TNV TTEPIOS0 KATA
TNV oTToia dev Ba AeIToupyei n eTmixeipnon Tou.

11.15. O 'Eptopog uTtroxpeoutal va TrpocapuoleTal o€ OTToIECONTTOTE OAAAYEG A
avaBabuioeIg TwY NAEKTPOVIKWY EQAPHOYWYV TNG epay TTPAYHATOTTOIVTAG KABE epyaaia
TTOU PTTOPEI va aTTaITeiTal a1rd TNV TTAEUPA TOU, TTPOKEINEVOU VO ETTWPEANOET aTrd TIG TTIO
evnuepwpéveg ekdooelg. O 'EutTopog avayvwpilel 0T TéEToleg aAAayEg Kal avaBabpioeig
€XOUV OUCIOOTIKN onuacia oTo TTACicI0 TG Zupgwviag. O ‘Eutropog Ba diac@alioer Ot
OAeg o1 aM\ayég 1 avaBabuioeigc Ba oAokAnpwvovtal OTO XPOVIKO OIAoTnua TTOoU
kaBopileTal atrd TNV epay oTIg emKovwvieg TNG. O ‘Eutropog avayvwpidel 6T eGv Kal GTTou
aTTaITOUVTAl ONUAVTIKEG EVNUEPWOEIC AOPOAEIG 1] TTOPOUOIEG EVEPYEIEG, €ival uyioTng
ONMaCiag va CUPPOPPUVETAI JE TO KOBOPIOHEVO XPOoVIKO TTAaiaIo TnNG epay. OtroiadiTToTe
Mn TAPNON Twv TTPORAETTOPEVWY TTPOBECUIY PTTOPEl va odnynoel otV TTPOCWPIVH
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avaoToAR Tou OUuvOAOU A HEPOUG TWV ICXUOUCWY YTINpPEeoiwy. H epay éxel To dikaiwpa va
avaaoTeiAEl TO OUVOAO i HEPOG TV YTINPECIWY, AV TO KPivel EUAOYO UTTO TIG TTEPIOTACEIC.
Edv n mapdAeiyn auth dev diopbwBei evidg eUAOYyou XpoVIKOU BIAOTAPATOG PETA aTTd
TTEPAITEPW YPATTTH €1d0TTOiNCN OTTd TNV epay TTpog Tov 'Eutropo, n epay 6a éxel 10
OIKaiwpa va Katayyeilel To oUVOAO A HEPOG TNG ZUPPWVIAG avaAoywg.

11.16. O ‘Eutropog avayvwpilel 0TI e TNV TTOPOXN O QUTOV EUTTIOTEUTIKWYV KWOIKWY
TTPocBacng / dIaToTEUTNPIWY OTNV TTAATEOPUA EUTTOPWY TNG epay, OTTWG EKTIBETAI aTOV
0Odnyo6 Acitoupyiag, moToTrolel TNV TAUTOTNTA Tou Eptropou. Q¢ ek TouToU, O ‘EpTTopog
€ival UTTOXPEWHEVOG VO evePYED Kal va dIaa@aAilel 6TI o1 UTTAAANAOI, TO TTPOCWTTIKG ri/Kal
o1 BIEUBUVTEG Tou, evepyouv e Tn déouoa TTPOCOXH Kal ava TTaca oTiyu oUUQWVa JE TIG
odnyieg Tng epay. O 'Eutropog Tpétel va AauBavel, Kal TTPETTEl va £EQT@OAICEl OTI Ol
TTpoavaPePBEVTEG AaUPBAvoUY, TO aTTAPAITNTA PETPA ACQAALIAg yIa va aTTOTPETTOVTAI YN
eCouolodotnuéva Tpita pépn amd TN XpAon Twy v Adyw KwdIKWY, va Toug diatnpei
MUGCTIKOUG KAl VO [NV TOUG ETTIKOIVWVEL O€ TPITOUG Kal €TTIONG va KATABAAAEl KABE duvaTh
TTpocTTaBela yia va diac@alilel 0T dev Ba diappeuoouv. O ‘EutTopog, wg KAToXoS auTwv
TWV KWOIKWYV, Ba gival aTTOKAEIOTIKA UTTEUBUVOG Kal Ba @EpEl ToV KivOUVO OTTOI00ONTTOTE
{nuiag o€ auTOv f 0TN epay HECW TNG KN £§0UCI0d0TNUEVNG TTPOCBACNG aTTO TPITO PEPOG.

11.17. O 'Eytropog utroxpeoUTal va AauBavel 6Aa Ta atrapaitnta JETPA yia va diaTnpEi Kal
Va UTTo0TNPICE! TIG DIKEG TOU EQAPHOYEG, VA TTPOOTATEUEI TIG EQAPUOYES TOU ATTO CNUIEG Kal
TTapEUPBOAEC TPITWYV Kal va TIG dlaTnpei o€ KaAN Kal ac@aAf KATdoTaon AEITOUpyiag woTe
va d1ac@aAilel o1 Ta dedouéva Tou Méoou MNMAnpwuwv diaBiBdlovtal éykalipa oTnv epay e
aglommoTo Kal ac@aAn Tpotmo. O '‘Eutropog TpéTTel €mmiong va dlac@aAilel 611 6Aa Ta
oedopéva Tou Méoou MAnpwuwyv TnpouvTal Kal utTToRAaAAovTal o€ £TTECEpYacia oUPPWVa
Me 6Aoug Toug IoXUoVTEG Kavoveg. O ‘EUTTopog utToXpeoUTal VA EVNUEPWVEI TNV epay XwPig
adikaioAdynTn kKaBuoTépnaon yia oTroladNTToTE TEToIoU €idoug {npia r; ducAsiToupyia oTa
OUCTAMATA UTTOAOYIOTWY KaI TNAETTIKOIVWVIWY TOU | 0€ TTEPITITWOoN diapporg dedouEVWY
Tou [MeAdTn kai va Aaufdvel 6Aa Ta aTTrapaitnTa PETPA yia TNV €TTAUCN TETOIWV
TTpoBAnpaTwy. O ‘Eutropog avaAauBdvel va mpofaivel o€ aAAayéG 0To oUOTRUA UAIKOU
KAl AOYIOMIKOU TOU OUU@WVA HE TIG I0XUOUCEG TTPOBIAYPAPES TTOU TOU KOIVOTTOIET N epay.

11.18. O ‘Eptropog utroxpeoutal va KataBdAel otnv epay KoTOTTIV QITAUATOS TG
TeEAEUTQIAG, TTOOO 00 pe OAeg TIG TTPAgelg, dladikaoieg, £60da, aAfIWOEIG, ATTAITAOEIC,
XPEWOEIG, dATTAVES (TTEPIAGUBAVOUEVWY TWV VOUIKWY £60DWYV), ATTWAEIEG KAl {NMIEG, €iTE
€€ adikotTpadiag €ite ek oUPPBATEWG, AOyw TTapapiaong vopipou Kabrikovtog 1 GAAwG, Ta
oTToia evOEXETAI va UTTOOTEN i} O0Ta oTroia evdExeTal va uttoBANGei n epay. O "Eutropog
OQeiAeEl VO CUPHOPPWVETAI PE TO TTPOTUTTO ac@aAesiag Payment Card Industry Data
Security Standard — (PCI DSS) tou éxouv €mBaAAel Ta ZuoTApata Kaptwy, TO OTToio
KoBopilel CUYKEKPIPEVEG TTPOBIAYPAPEG OCPAAEING TTOU TTPETTEI VA TNPOUV ol ‘EpTtropor TTou
OuVvaAAGooovTal NAEKTPOVIKA PE KAPTEG, e OTOXO TNV ATTOPUYH TTEPICTATIKWY OTTATNG KAl
UTTOKAOTTAG TWV OXETIKWV TTANPo@opIiwv. [pog Tov okoTrd auTo, Kal OedoPEVOU OTI N JN
OUPHSpYwaon Tou Eptmépou oto mrpdTutto PCI DSS duvatal va odnyhoel oTnv €TTIBOAR
TTPOOTIHWY €K PEPOUG Twv ZuoTnuatwv Kaptwv, o ‘Eptmopog pntd avaAapPBaver ev
TTPOKEINEVW TIG EENG UTTOXPEWOEIG:

(a) Na moTotroinBei dueca katd 10 POTUTIO ao@alegiag PCl DSS, clpgwva pe TIg
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odnyieg Twv ZuoTnudtwy Kaptwv atmmd avayvwpioPEVOUS Kal €YKEKPIYEVOUG aTTd Ta
Zuotiuata Kaptwy, TTapOXoug UTTNPECIWY AoPAAEIOG TTANPOPOPIWV KAl TTANPOPOPIKWYV
OUCTNUATWV.

(B) Na avavewvel TNV KATA TA aQvWTEPW TTIOTOTTOINCN KATA T XPOVIKA SIQCTAUATA TTOU
atraiteital kalr va diatnpei auth ae 1IoxU Ka®’ 0An Tn didpkela 10x0U0G TNG TTapoUoag,
OUPQWVA WHE TIG €V I0XU 00nyieg Twv ZuoTnuaTwy Kaptwy kal Tou opyaviopyou «PCl
Security Standards Council».

(y) Na mTapéxel otnv epay kG0 oXeTIKA €mBERaiwon TNG DIEVEPYEING TWV AVWTEPW UTTO
(a) kai (B) Tpd&ewv.

() Na evnuepwvetal o€ TakTIKr Bdon amod 1a ZuoTAuata Kaptwy KabBwg kal amd Tov
opyaviopo «PCl Security Standards Council» (https://www.pcisecuritystandards.org/) pe
OIKN Tou TTpwTOROUAIQ, yia TIG oXeTIKEG Bladikaoies. H epay oudepia eubuvn @épel EvavTi
Tou Eptrépou yia Toug dpoug kai TIg TTpodiaypa@Eég UAOTTOINONG TNG TTIoTOTToiNONG f/Kal
avaveéwong TNG.

(€) Ze TTEPITITWLON PN CUPMOPPWONG Tou Epttépou pe Ta TTapatmdvw, n epay diatnpei To
OIKaiwpa va kartayyeiAel Tnv TTapouoa, cUP@wva Pe Ta opifdueva oTo dpbpo 21 Tng
TTapouoag.

12. AMOIBAIEZ EITYHZEIZ

KdaBe cupBarAopevo pépog dnAWVEL, eyyudTal Kal avaAauBAavel TNV UTTOXPEWGN £VAVTI TOU
AaAAou pépoug OTI:

(a) eivanl eTaipeia/etTixeipnon TTou £xel cUOTABE BEOVTWG Kal €XEI TNV IKAVOTNTA, TO VOUIUO
Olkaiwpa kai TNV TTAAPN €€oucia kal €€oucioddTnon va cuvayel TNV Zuhewyvia kal va
EKTTANPWOEI TIG UTTOXPEWOEIG TNG TTOU ATTOPPEOUV ATTO AUTHV,

(B) n Zupgpwvia ekTeAeiTal dedVTWG aTTd TOV/TOUG £E0UCIOBOTNUEVO/OUG EKTTPOCWTTO/OUG
TOU,

(y) €xer AaBer kai diatnpei 0Aeg TIG atTapaitnTeg Adeleg, €E0UCIOBOTNOEIG, EYKPIOEIS Kal
OUVAIVEDEIG TTOU ATTAITOUVTAI VIO TN OUVAW KOI TNV EKTEAECN TWV UTTOXPEWOCEWYV Tou BACEl
NG ZUpPwviag cUPQwva Pe Toug Kavoveg kai TiG PuBuIoTikéG ATTAITACEIG,

(®) Ta TTPSOWTTA TTOU EKTEAOUV TNV ZUP@WVIA yIa AoyapIaoud Tou gival €E0UcIodoTnuEéVa,
oUPQWVA PE TO VOUO KAl T KATOAOTOTIKA TOU Eyypa@a/vOUIUn €KTTPOCWTINGN, VG TO
deapelouv oe oxéon Pe OAEG TIG UTTOXPEWOEIG TTOU avaAauBavel Bdoel TG TTapoUoag Kai
OTI avayvwpilel WG EYKUPEG, ATTOTEAEOUATIKEG Kal OECUEUTIKEG OAEG TIG TUVOAAQYEG TTOU
TIPETTEI VO EKTEAECTOUV ATTO TOUG KATA TA WG AVW EKTTPOCWTTOUG TOU EVTOG TWV OpWV Kal
TTPoUTTOBECEWY TTOU €XEl BEael TUXOV apluddIo BIOIKNTIKO Tou Opyavo Kal

(€) péxpr TNV Huepounvia 'Evapgng loxuog, dev uttipge Kapia aAAayr] TTou va eTTnpeadel To
VOUIKO TOU KABEOTWG 1] TIG GPXES EKTTPOCWTTNGTG TOU.

13. EFTYHZEIZ EMMIOPOY
O 'Eptropog dnAwvel, eyyudtal Kai avaAapBAaver Tnv UTTOXpEwWON TTPOG TNV epay OTl:

(a) Ba TTapadidel oToug MeAdTeg Ta Mpoidvta / YTrnpeoieg Tou Epttépou Tou TTwAouvTal
- o€ autoUg o€ oxéon ME TIG ZuvaAAayég xwpig adikaloAdyntn kabuaTépnon kai Ba
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OUPHOPPWVETAlI KaTA Ta AOITTA HPE TOUG Opoug Kal TIG TTPoUTToBEcEI TTWwANoONS N
TTpounBeIag, avaloya Pe TNV TTEPITITWAON, CUMTTEPIAAPBavoPévNG TNG CUPMHOPPWONG HE
TOUG I0XUOVTEG VOUOUG KAl KOVOVIOUOUG OTTOIOOONTIOTE &Evng Xwpag, av Ta ayadd r ol
UTTNPECIEG TTPOKEITAI VA OTTOOTAAOUV, va TTapacXeBoUv ) va eKTEAETTOUV GTNV €V AOYyW
gévn xwpa,

(B) Ba cuppopwveTal pe OAeg Toug Kavéveg kai Tig PuBuIoTIKEG ATTAITACEIG, TTOU apopolv
Tov 0o, TNV E€mxeipnon Tou, TIC YTINPECIEG Kal OTTOIECOATTOTE CUVOAAQYEG TTOU
TTPAYHATOTTOIOUVTaI O€ OXE0N WE TIG YTTNPEDIEC GUYKEKPIYEVA, av 0 EuTTopog £xel DIaBéoel
otoug lMeAdreg Tpog ayopd lMpoidvta/YTnpeoieg Epmopou pe Adoeig, o ‘Eutropog Ba
OUMHOPPWVETAI JE TOUG VOUOUG TTEPI TTPOCTACIAG TNG KATAVOAWTIKNG TTiOTNG,

(y) Ta Mpoiévta / Yrnpeoieg Tou Eptrépou 1Tou diatiBevtal otoug MeAdTeg kKai N TwAnon n
n mpoundeia, avdloya PE TNV TTEPITITWON, CUMHOPQUWVOVTAl JE Toug Kavoveg kal Ogv
TTapafIAdouv Ta BIKAIWHOTA KAl TA CUUPEPOVTA TPITWY, CUPTTEPIAAUBAVOUEVWY, XWPIG
TTEPIOPIOHUS, OTTOIWVOATIOTE OIKAIWMATWY TIVEUUATIKAG IDIOKTNCIAC Kal 1I0I0KTNOIAKWY
OIKaIwUATWY,

(8) dev Ba utToBAaAAel kapia ZuvaAiayr TTou o ‘Eutropog yvwpilel i Ba ETpetTe va yvwpilel
OTI gival TTapdvoun, d0AIa ) dev €xel eykpiBei atTd Tov MeAATN, A TTOU YVWwpIlel A Ba ETTpeTTe
va yvwpicer 6T £xel eykpiBei atmd Tov MNeAdTn o€ ouvevvonan pe Tov ‘Eutropo yia 66Aio
OKOTTO (YO TOUG OKOTTOUG Tou Trapovtog Opou, o ‘Eptropog eival utrelBuvog yia T
CUNTTEPIPOPA TWV UTTAANAAWY, TWV TTPAKTOPWYV KAl TWV EKTTPOCWTTWY TOU),

(¢) dev Ba utToBAAAEl ZuvaAAayég ouTe Ba Aaupavel pe GAAO TPOTTO KEPAAQIa GE OXEOT ME
oTroladATTOTE TTapdvoun, dOAIa, TTapaTTAavNTIKA 1) XEIPAYWYIKN TTPAEN 1 TTPAKTIKN Kal gV
Ba atrooTéAAel i AapBavel KepaAaia TTPOG ] aTTd TTapdvoun TTnyn,

(oT) Ba £xel OVIUN eyKaTAOTAON /KAl KATAXWPION ETTIXEIPNONG 0TN XWEA TTOU AVAPEPETAI
wg d1EUBuver) Tou oTNV TTapoUca ZUuP@wvia Kal TNV OTToia TTapéxXovTal ol YTTNPECIES Kal
o1l uttékelITal o€ @opoAoyia Kal, WG €K TOUTOU, UTTOKEITAI OTAV UTTOROAN dnAwoewv
popoAoyiag  €1I00dMNUATOG  OTN  XWPA AUTH  OXETIKA HE TIG ZuvaAlayég TTou
TTpaydaToTToloUVTal EKEN KAl UTTOBAAAOVTOI OTO epay,

(€) £xe1 kan Ba diatnpei kal Ba cuppopPveTal ava TTAca OTIYUR KaTd Tn dIAPKEIa 10KU0G
TNG TTAPOUCOG ZUPQPWVIOG HE OTTOIEODNTIOTE OUVAIVEDEIG, AJEIEG I EYKPIOEIG TTOU
atrairouvTal (KavovioTIKEG | GAAEG) yia TNV TTAPOXA Twv ayabwyv f/Kal UTTNPECIWY TOU O€
MeAdTeg, TN oUvawn Kai eKTEAECN ZUVOAAQYWV KAl TNV GOKNON €V YEVEI TNG ETTIXEIPNMUATIKAG
TOoU dPACTNPIOTNTAG, KAl

(n) yvwpicel, katavoei kal £xel AdBel TTARPWG UTTOWN TOUG KIVOUVOUG TTOU CUVETTAYETAI N
emAoyr Tou va emTpéTel oToug MeAdTeg va ayopddouv A va pioBwvouv Ta Mpoidvta / Tig
YT1rnpeoieg Tou Eptmopou pe AGOEIG, KOl CUYKEKPIPEVA OTI O€ TTEPITITWON AdUVAUiag TOu
€kdOTN TNG Kdptag A/kal Tou MNeAdTn va KataBdAel pia d6on r gEPOG auTrg, o ‘Eptmopog
pTTOPEl Va €xel agiwon katd Tou €kdOTN TNG KapTag A/kal Tou MeAATn, aAAd Ox1 Katd TnG
epay.

14. TPOMNOMNOIHZH ZYM®QNIAZ
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14.1. H Zuppwvia uttoékeITal Katd Kaipoug o€ TPOTTOTTOINOEIG.

14.2. Me tnv em@uAa&n Tou Opou 14.3. Tng Z0pPaong-INAaicio, TPOTTOTTOIRCEIG TTOPOUV
va eTEABouUV KATOTTIV €1©0TTOINONG TNG epay Tpog Tov ‘Eptropo pe v akdéAoubn
diadikaoia:

(a) H epay Ba c1doTTOIEl TOV 'EPTTOPO YIO OTTOIABNTTOTE TTPOTEIVOUEVN TPOTTOTTOINCN OTNV
Zupgwvia (koBepia amd autég, «Eidotroinon Tpotrotroinong»)

(B) n Eidotroinon TpoTtrotroinong YTropei va yvwoToTToineei TTpog Tov ‘Eutropo ue Bdaon ta
OTOIXEIA ETTIKOIVWVIOG TTOU 0 idI0G £XEI KOIVOTTOIROEI GTNV epay Kal

(y) oTTOI0BATTOTE TTPOTEIVOUEVN TPOTTOTTOINCN Ba TIBETAI AUTOPATWG O€ 10XV TNV TTPWTN
Epydoiun Huépa Tou prva 1rou gival TouAdyioTov:

i) €dv o 'Eutropog Oev eivail MoAu Mikpry Emixeipnon, tpidvra (30) nuépeg META Tnv
NUEPOMNVia TNG €100TTOINCNG TPOTTOTTOINONG 1

ii) €dv o 'Eptropog cival MoAu Mikpr) ETrixeipnon, duo (2) uAveg HeTd TV nUEPOMNVIa TNG
€190TT0INONG TPOTTOTTOINONG.

14.3. Avegdptnta atrd TIg diatagelg Tou Tapoviog Opou, n epay PTTOPEl va TPOTTOTTOIET
TOUG OPOUG KAl TIG TIPOUTTOBETEIC TG ZUPQWVIAg aTo BaBud TTou auTd atraITeiTal atréd Toug
Kavoéveg kai Tig PuBuIoTIKEG ATTAITACEIG, XWPIG TTPOEIDOTTOINGN KAl e Guean 10XU.

14.4. ¢ TrepimrTwon 1ou o ‘Eutropog avTitaxBei o€ yia Eidotroinon Tpotrotroinong Kai 1o
YVWOTOTIOINCEl OTNV epay CUPQwva Pe Ta opifoueva otov Opo 14.2(y) 16TE €XEl TO
Olkaiwpa va Aluoel Tn ZouuBacon-MNAaicio dveu TEAoug ATrevepyoTroinong Kai Pe 1IoxU atréd
OTTOIAOATTOTE XPOVIKA GTIYHN MEXPI TNV NUEPOUNVia KaTd TNV oTToia Ba €ixe EQAPUOCTEI N
TPOTTOTTOINON. € TEPITITWON TToU n TTpoBeopia Tou 14.2.(y) TTapéABel ATTPaKTN TOTE
AoyiCetar Omt o ‘Eptropog €xel ouvaivéoel PE TO TTEPIEXOPEVO Tng Eidotroinong
Tpotrotmoinong. H epay Ba evnuepwvel Tov 'EPTTOPO yia Tn CUVETTEIQ QUTH PECW TNG
Eidotroinong TpoTrotroinong.

15. EYOYNH EMIMOPOY

15.1. O 'Epmropog Ba civar utrelBuvog yia OAeg TIG {nuieg TTou TUXOV Ba UTTOOTEI,
OUMTTEPIAAUBAVOUEVWV EKEIVWV TTOU TTPOKUTITOUV aTTO TN AEITOUpYia TNG ETTIXEIPNONG TOU
(6TTwg  evOEIKTIKG TOU TTIOTWTIKOU KIVOUVOU, Tou KIVOUVOU aTTdTng, Tou KIvOUvou
AVTIOTPOQNG XPEWOEWV KAl TNG ETTECEPYATIAG TWV ZUVAAAQYWV KAl TWV OXETIKWY TTOOWV),
€KTOG €4, 01 eV AOYW Cnuieg TTPOKUTITOUV WG AUETO ATTOTEAECHA TNG TTAPAALIYNG TNG epay
va EKTTANPWOEI TIG UTTOXPEWOEIS TNG PACEl TNG ZupQwviag Kal epdéoov o ‘Eptropog
€100TTOIEI TNV epay yia TNV TTapaAeiyn TG eviog 30 nuepwyv ammd Tn OTIyP TTou €Aafe
OXETIKA yvwon. Kard cuvétteia, Katomiv Eyypagng amaitnong g epay, o ‘Eutropog 6a
aTrognNUIWVEL, UTTEPACTTICETAI, TTIPOOTATEUEI KOl ATTAAAGOCEl atrd KABe ubUvn TNV epay Kal
TIG BUyaTPIKEG TNG, EvavVTI:

(a) k&Be ¢nuiag TTou uTTéoTn 0 'EPTTOPOG, HE EEQIPEDN TIG TTEPITITWOEIG TTOU AUTH OQEIAETAI
oTnv epay, cUNPWVA PE TO AVWTEPW

- (B) 6AWV Twv €UBUVWYV TTOU TTPOKUTITOUV WG OTTOTEAEOUA } 0€ oxéon WE OTTOIAdNTTOTE
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TTood TToU o@eilovTal oTnv epay PAcel TNG ZUPQwviag kai/f

(y) auéAeiag, atmdmng, avevTiyoTNTAG A EOKEPPEVOU TTAPATITWHATOS aTTd Tov ‘EutTopo N
atro oTToladATTOTE BuyaTPIKA €TaIpEia Tou EutTépou, i atrd oTTolodNTTOTE ATTO Ta OTEAEXN,
Toug S1EUBUVTEG, UTTAAANAOUG, TTPOCTNBEVTEG, AVTITIPOOWTTOUG 1) TTEAATES TOU EuTTOpou

15.2. Ek166 amé tov Opo 15.1, Katommv €yypagng amaitnong, o Eutropog 6a atrolnuiwvel,
uTTEPOOTTICETAI, TTPOCTATEVEl Kal ATTOAGOOoeEl amd KABe eubuvn Tnv epay Kal TIg
OUVOEDEPEVES QUTAG ETAIPEIES EvavTl TwV £€60WYV, daTTavWwy A {NUIWYV TTOU TTPOKUTITOUV WG
aTroTEAECUA 1) O€ OXEON WE OTTOIAOATTIOTE AGiWON TPITWYV TTOU TTPOKUTITEI ATTO ] 0€ OXEON
ME:

(a) TTapaBiaon atmd Tov ‘Eptropo Twy épwv TS Zuppwviag n

(B) otmroiadnmroTte amaitnon améd TPiTo PEPOG (CuuTTEPIAGUPBAVOUEVOU OTTOIOUBATTOTE
MeAGTN) OXETIKA pe otrolodnTToTE Mpoidv/YTnpeaia Tou Eutmépou f/kar Adoeig.

15.3. O ‘Eptropog Ba ammolnuiwvel TNV epay o€ TTEPITTTwon {nuiag Tng TeAeutaiag Adyw
EMPBOAAG O€ auTrv TIPOCTiPwY, ToIVWV K/Kal €mPBapuvocwy ammd OTToIoVOATTIOTE
Opyaviopo, apuddia eAnvik 1 &Evn Apxry TTou o@eileTal otnv TTapafioon Twv
UTTOXPEWOEWY TOU EPTTOpOU TTOU atToppéouv atrd Tnv TTapouada.

16. EYOYNH THZX EPAY
16.1. H epay d¢ev Ba guBuvetal évavtl Tou Eutrépou:
(a) og repiTTwon TPAENG A TTapAAEIYNG TPITOU

(B) oto BaBud TTou n TapaBiacn TNG Zupewviag atrd Tov ‘Eutropo 3 AN Tpdén n
TTapaAeiypn Tou Eptrépou tTpokdAeoe Tnv ¢nuia tTou diekdIKEi 0 ‘EuTtropog

(y) yia otroiadntrote TTapAAEIYPn EKTTANPWONG TWV UTTOXPEWOEWV TNG epay PBdoel Tng
ZupQwviag, epOooV n eKTTANPWON TNG £V AOYw UTTOXPEWONG Ba €iXe WG CUVETTEIA N epay
va TTapaBei Kavoveg

(8) yia otToiadATTOTE AdUVAUiIa EKTTAAPWONG TWV UTTOXPEWOEWY TNG BACEl TG TTapoucag
2UhOwviag Adyw avwTépag Piag OTTwg evOEIKTIKA Kal OXI TTEPIOPIOTIKA OTTPOPBAETTTEG
TTEPIOTACEIG, CUUTTEPIAGUBAVOUEVWY BIOKOTTWV PEUUATOG, KAOTTAG, BAABWY £COTTAICUOU,
emOBéoewv hacking, ecwTepiKWV unxavikwy BAaBwv r BAaBwyv cuoTnuaTwy, TTOAEUOU,
TTONITIKWV Tapaxwyv, Beounviag, TTANKUUPAG KAl TTUPKAYIAG KATT

(€) yia otroiadnoTte {nuia uTTOOTEI 0 'EPTTOPOG O€ TTEPITTTWON TTOPEPPOANG i ATTOTTEIPAG
TTapEPPBOANG OTA CUCTAPATA TOU 1) O€ TTEPITITWON KN AEITOUPYIOG TWV CUCTNPATWY TOU, VIO
Aoyoug dANoug TTou dev ogeihovTal oe Bapid auélcia TngG epay

(oT) o€ Kayia TTEPITITWON Yia:

i) aTTWAEI0 — PEIWOoN TOU KUKAOU €£pyaciwy, ATTWAEIO UTTEPAEIAG, ATTWAELIQ EUKAIPIWY,
ammwAela kKepdwv A oTToIAdATTOTE AAAN HOPPR ETTAKOAOUBWYV A EuECWY CNUILV

i) otroladnAToTE ¢nuia Tou Eptépou, TNV otroia n epay Otv PTTOPOUCE €UAOYWS va
- TTPoBAEWel 6Tav 0 Eptropog UTTEBAAE yia TTpwTn @opd pia ZuvaAlayr ) o€ipd ZuvaAAaywv
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yia £ykpion, ekkaBdpion n eTreéepyaaia i €dwaoe oTnv epay evioAr Bdoel TNG Zuppwviag. -

16.2. H ouvoAiky adIKOTTPAKTIKA Kal evOOCUMBATIKA €uBUvVN TNG epay, aTToppEéoUCa aTTd
TNV Zupguwvia dev Ba utrepPaivel, oe omoiodnmote 2upBatiké ‘ETog, 6tmmoio ammd Ta
akoAouBa TTocd gival To XaunAdTEPO:

(a) To ouvohiké TTood TG MpopnBeiag TTou KATABAABNKE 1 TTPETTEl va KATAPBANBEI oTnv
epay a1ré Tov Eptmopo o€ axéon pe v YTnpeoia Katd 1o TTponyoupevo Zuppatikéd ‘ETog
(¢4v n atraitnon TpokUwel KaTd TN diIdpKEIa Tou TTpwTou ZupBatikou ‘EToug perd tTnv
Huepopnvia 'Evapgng loxuog, 10 TTo0d autd KABOPIleTal OTO OUVOAIKO TTO0O Twv
TTPOUNBEIWV TTOU £X0UV TTPAYUATI KATABANOEI o oxEon e TIG YTINPEGIEG KATA TNV £V Adyw
TTEPiIOdO avaAoyikd o€ TTEPiodo 12 unvwv) Kal

(B) 10.000 € (B¢ka XINIGBEC EUpw).

16.3. H epay d¢ev euBiveTal yia Tnv ammolnuiwon otroiacdATTOTE UAIKAG i U UAIKAG nuiag
otov 'EPTTOpO 0€¢ TEPITTTWON OTTWAELIAG TWV TTPOCWTTIKWY KWAIKWY TTpdofaong /
OIATTIOTEUTNPIWY TOU YIO OTO NAEKTPOVIKO GUCTN A TNG epay, Yia oTTolovonTToTE AdyOo 1} O€
TTEPITITWON TTOU TPITOG £XEI ATTOKTACEI TTAPAVOPa TTPOCRACN 0 AUTOUG TOUG KWOIKOUG.

16.4. H epay d¢ev £xel Kapia euBuvn yia TN VOUIKN Kal TTIOTWTIKA KAatdoTaon Twy MNeAaTtwyv
TwWV otroiwv oI KdpTteg xpewvovtal avd TTdoa OTIyUAR HE TA TTOOA TWV NAEKTPOVIKWV
TTANPWHPWY TIOU  TTpAyuaTtoTTolouvTal OTmwg opiletal otnv  ZUPPBaon-lNAaioio  ourTe,
ETTOMEVWG, VIO TN duvaToTNTA 1 aduvapia OAOKAApwWONG TNG TTANPWHNAGS Yia AGyoug TTou
oxeTiCovTal ue TIG dIadIKaoieg £ykplong TTANPWHAGS atrd To idpupa ékdoong. ETmTAéoy, n
epay Oegv eival umtoxpewpévn va emaAnBevel Tnv TautdTNTa Twyv [EAaTwv TTOU
TTPAYHATOTTOIOUV NAEKTPOVIKES TTANPWHEG.

16.5. H epay 0ev @épel €uBuvn edv dev katafdAel otov 'Eptropo Tuxdv TTO0d TTOU
AVTIOTOIXOUV O€ NAEKTPOVIKEG TTANPWHEG TTOU ATTAYOPEUOVTAl ATTO TOUG I0XUOVTEG
Kavoéveg.

16.6. Kapia didraén otnv ZuyBaon — MNAaioio dev armrokAciel i TTepiopidel oTToIAdATTOTE
gubuvn TTou £xel N epay wg amoTéAeopa dOAou 1 Bapidg apéAEIGG TNG 1 OTToIadNTTOTE
uTTOXPEWON 1) €UBUVN TTOU PTTOPET VO €XEI TTPOG TOV 'EUTTOPO €K TOU VOUOU 1} OTTOIOdATTOTE
EuBuvn 1Tou n epay dev EMTPETTETAI ATTO TO VOUO VA ATTOKAEIOEL.

16.7. Ta pyépn oup@wvoUv OTI OI TTEPIOPICHOI Kal Ol ATTOKAEIOMOI €uBUvng e Baon Tnv
2UupBaon — lMAacioio €ival eUAoyol kKal avaAoyikoi, AapBavopuévwy dedvTwg utTown Twv
EMTTEOWYV TWV TTPOUNBEILY KAl AAAWV aTTOCNUIWCEWY YIa TIG YTTNPECIEG TTOU TTAPEXOVTAI
o710 TTAQicI0 TNG TTapPoUCag Kal AauBavouEvwy uttoyn Twv KIVOUVWY TTOU CUVOEOVTAI JE
TIG dpaoTnEIOTNTEG €KKABAPIONG OUVAAAQyWYV eUTTOpWY, KABWG kal Tn duvardtnta
aoc@ANOoNG Kal GAAOU PETPIACHOU TwV £V AOYW KIVOUVWV.

16.8. H epay d¢ev eubuvetal €vavT Tou Eutrépou i o1roloudATTOTE TPITOU YyIa TNV aKpiBeia
TWV TTANPOPOPILY TTANPWUAG TTou atmooTéAAovTal amd Tov Eutmopo otnv epay oT1o
TTAQICI0 TNG ZUPPWViag.

16.9. H epay dikaioutal va Baoifetar oe dNAWOEIG, PNTEG 1 CIWTTNPEG, OedOUEVA KOl
- TTANPOPOPIESG TTOU TTapéxovTal aTTd ToV 'EPTTOPO Kal TOUG EKTTPOCWTTIOUG TOU OTO TTAQICIO
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NG Zupgwviag kal dev utToxpeoUTal va eAéyEel ouTe gubuvetal €vavtl Tou Eptmépou i
OTTOIOUBATIOTE TPITOU yia TuXOv AGBN 11 avakpifeieg ota dedopéva tmou dlaBifalovTal
NAEKTPOVIKA 1] yIa TUXOV EAAEIYPN BIKAIOTTPAKTIKAG IKAVOTNTAG TWV HEPWV ] YIA ATTATN EIG
Bapog Tou Eutrépou atmd mTPOowWTTa €KTOC TWV ZUVEPYATWYV /KAl QVTITTPOCWTIWY TNG
epay.

16.10. H epay petd Tnv eykardotaon otroloudnimrote TeppaTtikol POS xwpig XelpioTr], dev
Ba euBuvetal yia (a) ducAcitoupyia ] kataoTpoPr Tou TepuaTtikol POS xwpic XeipioTn
MEOW EPYACIWV ETTIOKEUNG, CUVTAPNONG, METATPOTING 1l dAAou gidoug TTapéupaong atrd
TTpocwWTTa TTou Ogv €xouv efouaiodoTtnBei amd Tnv epay 1 T Buyatpikés TG, (B)
duoAsiToupyia ) kataocTpo@r) Tou TepuaTtikol POS xwpig Xeipiot Adyw avwTépag Biag
(evOEIKTIKA, XWPIG TTEPIOPICUO, TTUPKAYIA, KEPAUVOGS, TTANUMUPA K.ATT.), (Y) duoAsiToupyia
N kKataoTpo®r] Tou TepuaTikou POS xwpic Xeipioti atmd Tn PETAKIVNO Tou atmd [N
e€oualodoTnuévo TTPOOWTTO €VTOG A €KTOG TOU TOTTOU B€éoNng Kal eykatdoTacng Tou, (O)
kAot 1] BavdaAioud Tou TepuaTtikol POS xwpig XeipioTh.

16.11. H epay dev Ba @épel kapia euBuvn Evavt Tou Eutrépou ) otroioudnroTe TpiTou
MEPOUG O€ TTEPITITWON ECQAAUEVNG KATAXWPIONG MIOG CUVAAAayrg atrd Tov ‘Eptropo.

17. MPOZTAZIA AEAOMENQN

17.1. Ta Toug OkotouUg Tou TTapdéviog Opou ol 6pol «YTTEUBUVOG ETTEEEPYQTIOGY,
«EkTeAWV TNV emmeepyaoiar, «YTTOKEIPEVO Twv OeBOPEVWVY, «AedOUEVA TTPOCWITTIKOU
xapakthpa», «MNapafiaon dedopévwy TTPOCWTTIKOU XAPAKTHpa» Kal «ETregepyaoia/YTrd
emmegepyaoia/Emegepyacpuévar €xouv Tnv idia évvola OTTwg TTeplypdgeTal otov MKIMA kai
gepunvevovTal avaAdywg. EidikéTepa, o 'EPTTOPOC CUPPWVEI KOl CUVATTOOEXETAI OTI €XEI
AGBer TTARPN yvwon TG TTONITIKNAG €TTECEPYaOiag dESOPEVWV Kal ATTOPPATOU, OTTWG AUTA
givar avaptnuévn otov 1oTtotoTmo TnNG epay ([oAimkAi Amoppnrtou - epay Greece
(epayworldwide.qgr).

17.2. KaBe pépog Ba AauPBavel ava madoa otiyu katd tn didpkeia Tng oxéong OAa Ta
ammapaitTnTa YETPA yia va dIaC@QOAICEl OTI AEITOUPYEI EVTOG TWV ATTAITACEWV Twv NOpwv
Mepi MpooTaoiag AedoPEVWV.

17.3. O 'Eutropog Ba diao@aAilel 611 6Aol o1 uTTAAANAOI, TTPOCTNBEVTEG, UTTEPYOAGROI Kal
BonBoi ekTTAApwWONG auTou Kal TUXOV TPITOl, B CUPPOPPWVOVTAI JE TIG UTTOXPEWOEIG TOU
Eutrépou oupgpwva e Tov TTapovta Opo, kal o ‘Eptropog Ba trapapeivel utreubuvog yia
OAEG TIG EVEPYEIEG KAl TTOPAAEIYEIG QUTWYV, OAV VA NTAV EVEPYEIEG TOU idlou Tou EuTrdépou.

17.4. KaBe oupBarlouevo pépog, cite péow TnG TTapoxAs YTTNpeoiwv f/kal Tng
EKTTANPWONG TWV QVTIOTOIXWV UTTOXPEWOEWY TOou PBACEl TNG ZupQwviag, PTTOpEi va
Emregepydletar Acdouéva MpoowtmikoU Xapaktipa Tou AAAou cupBaAidpevou Mépoug
/Kol Twv avTioToIXwV UTTOAAAWY 1 PEAWV TOU TIPOOWTIIKOU TOUG 1} TOU/TWV
ExtrpocwTtrou/wv Tou Eutrépou A, aTnv TrepiTrTwon Tou Eutrépou, Aedopéva MpoowTrikou
Xapaktpa MeAaTwy. ZTI¢ TEPITITWOEIS QUTEG, KABe OUUBAAASUEVO PEPOG eyyudTal OTI
otroladnmote TéTola Acdopéva MNpoowTmkou XapakTipa 6a uttoBaAAovTal o€ ETregepyaaia
MOVO yia TNV TTapoXh Twv YTINPEECIWV A/Kal TNV EKTTAAPWON TWV UTTOXPEWOEWY TTOU

- TTPORAETTOVTAI TNV ZUPQWVid.
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17.5. O 'Eptropog avayvwpiel Kal CUP@WVED 0TI Ba gival TTARPWS UTTEUBUVOG YIa OAEG TIG -
evépyeleg 1 TTapaAgipelg otroloudnTToTe TpiTou EkTeAoUvTa Tnv ETregepyacia otov otroio

peTagépel MpoowTTiKA Acdouéva (CUPTTEPIAANBAVOUEVWY, EVOEIKTIKA, TWV OUVOEDEPEVWIV

EUTTOPIKWYV ETAIPEIWYV /KAl OTTOIWVONTTOTE AVTITIPOCWTTWY TOU EUTTOPOU).

17.6. Otroiadnmrote TTapafiaon ammd Tov ‘Eptmopo autol Tou Opou ri/kal Twv Nopwyv Tepi
MpooTaciag Asdopévwy Ba Bewpeital ouoiwdng TTapafiacn TG ZUPPWViag, aTTOTEAWVTAG
AOYO kaTayyeAiog authg Pe Baon Ta €1dIKETEPA OPICOUEVA GTOV AVTIOTOIXO OPO.

H epay evnuepwvel dia Tou TTapovTog Tov Eutropo Kal o ‘Eptropog avayvwpidel 611, yia Tov
OKOTTO TNG TTPOOTACIAg TNG ASIOTIOTIOG TNG EKKABAPIoNS TWV CUVaAAaywy, TOV TTEPIOPIoHUO
TNG OTTATNG OTA PECA TTANPWHPWY KAl TNV €VioXuon TG ao@aAOUG XPAoNG KApTWwy, N
IOIWTIKA ~ €TaIpgia  TrepiopiopévnNG  €uBuvng «Tepeciag — Tpamelikd  ZuoThuaTa
MAnpogopiwv A.E.» pe £dpa otnv 006 Ahaudvag 2, 151 25, Mapouol, Tnpei MnTpwo
Emixeipriocwv oto otroio utroBdaAAovtal Ta oToixeia (APM, apiBuoi deATiou aGTUVOUIKAG
TAUTOTNTAG VIO ATOMIKEG ETTIXEIPAOEIG, ETAIPIKA ETTWVUMIA, EUTTOPIKN ETTWVUIa, dieuBuvon
£€0pag, apiBuog TnAspwvou, Huegpounvia ‘Evapgng loxuog, Adyol Kkal nuepounvia
KatayyeAiag, onueiwon xpriong Tepuatikwv POS ammd Tov EPTTOPO) OIOQOPETIKWV
ETTIXEIPNTEWY, TWV OTTOIWV Ol CUMPBACEIS €xouv KaTayyeABei yia évav atrd Toug akdAouBoug
Aoyouc:

(a) atrodox TIOTWTIKWY 1 XPEWOTIKWY KapTwy, oI OTToieg €XOuv TTPONYOUUEVWIG
avoeepBei We atTwAeoBeioeg 1) KAATTEIOES

(B) atrodoxn Kaptwyv 1Tou dev €xouv €kd0Bei atrd MOTWTIKO idpuua ) eTaipeia ékdoang
n/kai diaxeipiong Kaptwv (e@egng kahoupeva «ldpuuartar) f ammd Tapdpolo Eévo idpuua
(17.X. TTAAOTEG KAPTEG)

(y) extéAeon i eilcaywyn 0edOPEVWV YIA TTPAYUATIKEG 1] EIKOVIKEG OUVAAANQYEG XWPIG
e¢ouad10d6Tnon atrd Tov KAToxo Tng Kdptag

() o €utropog dicukdAuve A TTPOKAAECE TNV KAOTTA 1 TV aTTOKAAUWN TTANPOQOPIWV
otrolaodnTote K&pTag rj cuvaAlaynig

(¢) vouipotroinon e06dwv atrd TTapAvouES OpacTnPIOTNTES (EETTAUMA XPAHATOG)

(oT) 0 éuTTOPOG €ival o€ TITWYEUON, UTTO ekkaBdpion i avaykaoTikh diaxeipion, 1 dev
Aeitoupyei  yia  otroiovdATToTE AOYOo 11 €xel yivel AUon Tng ETIXEIPNPOATIKAG TOu
dpaaTNPIOTNTAG

() TTapaTtToinon Tou TTOo0U TWV CUVOAANQYWY OTIG ATTOBEIEEISC CUVAAAY WV
(n) autoxpnUaTOdATNCN WE TN dNUIOUPYIQ EIKOVIKWY CUVAAAQYWV
(6) dlaxwpIoPOG pIag cuvaAAaYAG O€ TTOAAEG HEPOVWHEVEG CUVOANQYEG

() avakpiBeig aitioeig KapTtwy 1mou atmmooTtéAAovTal atrd Tov Eptropo oTo 1dpupa oTo
TTAQICI0 TNG CUVEPYATIag TOUG

(10) avakpIBAg aitnon cuvepyaaoiag petagu Tou Eptmépou kai Tou [dpupaTog
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(1B) exTéAeon ouvaAAaywy, TTIKANCN EIKOVIKNG £yKPIONG

(y) adikaiohéynta  uwnAog  apiBudg  avTIoTPOPWYV  XPEWONG/auPIoBNTOUNEVWY
OuvoAAQyWwV

(1) Trapapiacn TG ocupPwviag cuvepyaaiag yia atrodoxn Kaprag petagl Tou Eptrépou
Kal Tou 18pUuaTog, yia Adyoug TTou dev ava@épovTal dIAQOPETIKA TTAPATTAVW.

To Mntpwo Emxeipricewv mepiAaufdvel emmiong, umd Toug idloug Opoug, dedouéva
(eTTwvupo, 6évopa, évopa TaTpog, APM, apiBPUOG ACTUVOMIKAG TAUTOTNTAG, TTANPNG
O1eUBuvan, apiBuoi TNAEPWYVOU £pyaciag Kal KATOIKIAG) Twy VOUINWY EKTTPOCWTTWY TOU
Eutrépou Katd Tn OTIYUA TNG KATAYYENIAS TNG ZUPQWVIOG CUPQWVA PE TA TTAPATTAVW (WG
TE00€PIG). MeTagU Twv TTANPOPOPIWYV KAl Twv oToiXeiwv Tou TepIAaufdvovtal OTO
MnTpwo ETmixeiprioewv gival Ta akOAouBa: a) akKAAUTITEG €TITAYEG (OQPAYIOUEVEGS), B)
amAfipwTteg (0Tn AAEN) OUVOAAQYMUOTIKEG KOl YPOUMATIO, V) TITWYXEUTIKEG QITACEIG —
OIKAOTIKEG OATTOQACEIC TIOU  QATTOPPITITOUV  QITAOEIC TITWXEUONG AOYw  QAVETTOPKWY
TTEPIOUCIOKWY  OTOIXEIWV TOU OQEINETN, O) QITACEIS Kol OIKACTIKEG EVTIOAEG  yia
oupBiBacpd/euyiavan (GpBpo 99 emr. Tou [MTwyeutikoU Kwdika), €) avakApuén
TITWYXEUONG, OT) EVIOAEG TTANPWHNG KAl EVTOAEG yia TTapddoaon HioBwaong, {) KaTaoXEOEIG
aKivnTNG Kal KIVNTAG TTEPIOUCIAG, N) UTTOBAKEG, HETATPOTTEG TTPOCNHUEIWONG UTTOBNKWY O€
UTTOBAKES Kal TTPOCNMEIWOEIS UTTOBAKNG, B) KaTtayyeAiec cupfdocwy yia TTAoNg QUOEWS
Odvela KAl TTIOTWOEIG TTPOG QPUOIKA TTPOOWTTA KAl ETMIXEIPACEIG, EVIOAEG TTANPWHNAG,
XPOVodIaypAuuaTa TTAEICTNPIAC WY (KIVNTH KAl akKivnTn TTEPIOUCTia), KATaoXEOEIG aKivnTng
TTEpIOUTiag Kal emTaywyv TANpwTéwyv Bdaoel Tou Nopou 1.0. 17.7/NO 13.08.1923, 1)
AITACEIG Kal DIKAOTIKEG EVTOAEG YIA TOUG BIKOOTIKOUG SIOXEIPIOTEG UTTOBNKWY, BIOIKNTIKEG
KUPWOEIC KATA (QOPOAOYIKWY TrapaBaTtwy, aITfoelig kal amo@doelg ocuuBifacuou /
efuyiavong, QITAOEIG TITWYXEUONG, KAPUEN TITWYXEUCEWV Kal atmmo@doelg atrdéppiyng
AITACEWV TITWXEUONG AOYW EAAEIYNG ETTAPKWYV TTEPIOUCIOKWY OTOIXEIWY TWV OPEIAETWV
QITAOEIG Kal atTropacelg pubuiong ogelAwy Tou N. 3869/2010, kai 1a) eTaipIK& OTOIXEIO ATTO
TNV E@nuepida 1ng KuBepvioewg (PEK) kai 1o Mevikd Eptropiké Mntpwo (FTEMH).

O xpoévog diatrpnong Twv dedopévv oTa oTToia UTTApPYXEl TTPOCRacn HEcw Tou MNTpwou
Emixeipnocwy eival mévte (5) £1n ammd Tnv nuepounvia TG cuvaAAayng o€ oxéon PE TNV
oTroia TTpayuatotroifdnke n TTpoécpfacn. O amodékTng Twv dedouévwy Tou MnTpwou
Emixeipnocwy gival n epay. Ta dedopéva TiBevtal otn d1dBeon TG epay yia &Ik TG XprRon,
Oev petammwAouvrtal, dev diapiBacovTtal TTEPAITEPW Kal dev dIATNEOUVTAI VIO TTEPICCOTEPO
amd 10 TTpoavaPePBEV Xpovikd didotnua. KdaBe uttokeipevo dedouévwyv dlatnpei 1o
dIkaiwpa TpoécPacng, O16pbwong, diaypaeng r TIEPIOPIOYOU TG ETTEEEPYaTiag,
avtippnong i katayyediag evwtiov Tng EAAnVIKAG Apxng [lpooTtaciag Asdopévwyv
MpoowTkoU Xapaktipa (AMAMX) oxemnkd pe Tn XpAoON R Tnv €megepyadia Twv
oedopévwy TOou OTwG opifetal oto TTapdv. OTrolodATTOTE KaTayyeAia TTPETTEl va
uttoBAaAAeTal eyypdews (ouuttepIAapBavouévou Tou NAEKTPOVIKOU Taxudpopeiou) eite
TTPOG TNV TEIPETIag €iTE TTPOG TN epay, TToU EVEPYE WG avTITTPOOWTTOG TNG TEIpETiag yia
TOV OKOTTO auTO. AETTTOPEPEIC TTANPOPOPIEG OXETIKA WE TIG TINYEC TWV OEBOPEVWV TTOU
TTEPIEXOVTAI OTA TTAPATTAVW OPXEIQ, TOUG TTAPAATITEG TOUG, TOV XPOVOo dIaTipnong Twv
0edopévwy TToU €XOoUV KaTtaxwpnBei atrd 1o apyeio 1 0To OUVOAO TOUG, KaBWG Kal ToV
- TPOTTO dokKNonNg Twv OIKAIWUATWY Oag TTapEXovVTal 0 €0AG PECW TOU IOTOTOTTOU TNG
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Teipeoiag otn d1eUBuvon http://www.tiresias.qgr.

H epay evnuepwvel Tov 'Eptmopo OTI €xel €vwopO CUP@EpOV yia Tnv TTpdofacn oTa
TTaPATTAvVW apxeia kar dedouéva Kal oTny eTmecepyacia Twv dedouévwy Tou Eptmépou TTou
TTEPIEXOVTAI OE QUTA, KABWG N €TTEEEPYATia €ival aTTapaiTNTN YIQ TNV €KTEAEON CUPPBAONG
oTnv oTroia o 'EPTTopog, wg UTTOKEIWEVO Twv dedopévwy, gival CUUBaAAOuEVO PEPOG
TTPOKEINEVOU va AABel péTpa KatéTV QITHPOTOG Tou Eptrépou, w¢ UTTOKEINEVOU TWV
oedopévwy, TTpIv atrd Tn olvayn PIag TEToI0G ZUNPBaong, cUu@wva Pe To apbpo 6.1.3 Tou
Kavoviouou (EE) 2016/679.

18. EAEM'XOZ ®EPEITYOTHTAZ EMIMOPOY

18.1. O 'Eptropog €€ouaiodoTei TNV epay va TTPAYUATOTTOIEl, avd TTACA OTIYUA KATd TN
OIGPKEIO I0XUOGC TNG ZUNPWVIOG, OTTOIOVONTTOTE EAEYXO PEPEYYUOTNTAG, O OTTOIOG KATA TNV
Kpion Tng €ival avaykaiog.

18.2. Edv {nmnBei amd 1nv epay, o Eutropog Ba TTapdoxel TN YPATIT OouyKaTtaBeon
OTTOIOUBNTTOTE TTPOCWTTOU OeV €XEl CUPPBANBEI oTnv TTapoUoa, yia TO OTToi0 TTPOKEITAI VO
Oie€axBei £peuva, Kal Ba TTPOOKOMICEl OTTOIOBNTIOTE OIKOVOUIKO — QPOPOAOYIKO OToIXEio/
éyypa@o (nnBei yia TNV TTPOYMATOTIOINCN APXIKWY 1R TTEPIODIKWY EAEYXWY  TNG
XPNUATOOIKOVOUIKAG OTABEPATNTAG KAl TWV ETTIXEIPNUATIKWY TTPAKTIKWY Tou EuTrdépou.

18.3. O 'Eutropog Ba emTPETTEl OTOUG EKTTPOCWTTOUG TNG epay, N 0€ EKTTPOCWITTOUG HIAG
PuBuioTIKAG ApxNG, KATA TIC KAVOVIKEG €PYACIPEG WPEG H, O TTEPITTTWON EKTAKTNG
avaykng, otroladnTTote GAAN OTIYN, va €MBewpolv, va €AEyXouv Kal va dnuioupyolv
avtiypaga Twv BIBAiWY, Aoyaplaouwy, apxEiwyv Kal @akéAwv Tou EpTTépou TTou agopouv
OTTOIECONTTOTE  YTINPEECiEG,  CUPTTEPIAAUPBAVOUEVWY  TUXOV  ZUVaAAQywv,  TTOU
ekkaBapioTnkav A UTTORARBNKav o€ eTegepyaaia atmo Tn epay f cuvoedeEvn ETaIPEIT TNG
epay. O 'Eutropog Ba rapéxel kaBe euhoyn TpdoBacn, ouvepyaoia Kal TTANPopopieg o€
oxéon e otroladnTroTe TETOIOU €idoug emBswpnon f/kal EAeyxo, OTTWG WTTOPEl va
aTraITNBEi yIa TOUG OKOTTOUG CUNKOPPWONG TNG epay HE TIG KAVOVIOTIKEG UTTOXPEWOEIG TNG.

19. TPITOI MIPOMHOEYTEZ

19.1. Qg 1piTog TTPouNnBeuTAS (TpPiTog MNPOouNBEUTAG) OPIfETaI OTTOIOCOATTOTE TPITOG TTOPEXEI
otov Eptmopo uttnpeoieg 816dsuong ZuvalAaywy, TEPUATIKG, duvaATOTNTA NAEKTPOVIKWV
ZuvaAaywv. (eCommerce) kai UTTOOTAPIEN A€IToupyiag wg TIPOG TIGC AVWTEPW
TTOPEXOPEVEG UTTNPETIEG.

19.2 ¢ Trepimmwon mou o ‘Epmropog xpnoiyotroiei Tepupatikd Tpitou (MSP) yia Tnv
d16deuon ZuvaAAaywv OTnv epay, uttoxpeouTal va:

(a) eCaocpalioel O6m Ta Tepuatikd Tpitou (MSP) kai 0 €KGOTOTE TTAPOXOG QUTWY,
Ouppop@wvovTal TTARPWGS PE OAeg Toug Kavoveg kal TIG PuBuIoTIKEG ATTAITAOEIG

(B) diao@aAicel 61 6tav o Tpitog MpounBeutng TeppaTikol (MSP) TTapéxel uttnpeaieg
emegepyaaiag, amobrkeuong ry/kar diapiBaong dedopévwy MeAdtn, Ba cupuopPwveTal
TTANPWG PE TIG ATTAITACEIS TWV ZuoTNUATWY MNANpwuwy, PuBpioTIKwY ApXwv Kal TNG
I0XU0ouUCag VopoBeaiag.
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) )

(y) deopeveTal ard TIG TTPALEIS Kal TIG TTapaleiyeig Tou Tpitou MpounBeuth Tepuatikol -
(MSP).

(6) avahouBdver suBuvn atmolnuiwong yia Tuxov aduvapia Tou ev Adyw Tpitou
MpounBeutr) (MSP) va cuppopewbei pe Toug Kavoveg Kail TiIg PuBuIoTIKES ATTAITAOEIG

19.3. H epay dev euBuveTal yia TuxXOv Cnuicg atmwAeleg A €6o0da TTou TTPOKUTITOUV YIA TOV
‘EJTTOPO 1] OTTOIOdNTTOTE TPITO PEPOG WG atroTéAeopa otroloudATroTe AdBoug Tpitou
MpopnBeutry (MSP) 1 otroloodntmoTe aduvapiag Tou 'EPTTopou va ASITOUPYROEl TO
Teppatikd Tpitwv (MSP) cUpgwva pe TIG 10XUoUOEG 00nyieg Acitoupyiag 1 ammo
otroladATToTE dUoAEIToUpyia og TepuaTikd Tpitwv (MSP).

20. EIAOMOIHZH OYZIQAQN AAAATQN ANO TON EMIMTOPO

O ‘Eumropog Ba Trapéxel oTnv epay yparTh €idotroinon TouAdyiotov Tpidvia (30)
NUEPOAOYIAKWY NUEPWY TTPIV OTTO:

(a) otrol0dnTTOTE PETARIBACN, TTWANGCH I PEUCTOTTOINGN TOU GUVOAOU A OUCIACTIKA OAWV
TWV EVOTTOINUEVWYV TTEPIOUTIOKWY OTOIXEIWY TOU,

(B) otroiadntroTe aAAayr] atn Baocikr) @UON TNG €TTIXEIPNCNAS TOU, CUPTTEPIAQUBAVOUEVNG
TNG TTWANONG DIGPOPETIKWY TTPOIOVTWY 1 UTTNPEECIWYV TTOU dEV OXETICOVTAI E TNV TPEXOUOA
dpaaTNEIOTATA TOU,

(y) otroiadnrote aAAayr oTnv 1810KTNGia ) YeTapifacn Tou eAEyxou TNG ETTIXEIPNONAG TOU,
OTTOTE 0 £KOOXEQG ] 0 BIAdOX0G Ba €1dOTTOINTEI £TTIONG TNV epay, Kal Téoo o ‘Eutropog 600
KAl 0 €KOOXEAG 1 0 BIAdOX0G euBUvVOoVTal aTTO KOIVOU Kal €1 OAOKANPOV £vavTl NG epay
Baoel Tng Zupgwviag,

(6) omoiadATToTE  aAAOYR)  OTnNV  €TQIPIKA  TOQUTOTNTA  A/Kal TNV opydvwon,
oupTrepIAapBavopévng otrolacdnTToTe aAAayng €0pag A EKTTPOCWITTNONG,

(¢) Onuioupyia OTTOINOOATIOTE  KOIVOTTPAGIAG, E€TAIPIKAG oOXx€ong 1R TTapdpoIag
ETTIXEIPNHATIKAG CUPPWVIAG PE TNV OTTOI OTTOIOOATTOTE TTPOCWTTO ) OVTATNTA TTOU BEV Eival
OUMPBaAASuEVO PEPOG OTNV Zup@wvia avaAauBdvel oTToIOOATTOTE OUCIWOEG CUPPEPOV OTIG
dpaoTNPIOTNTEG TOU,

(o1) otroiadnmote aAAayry oTo QUOIKN OlEUBUVon Tou (giTe €Dpa €ite TOTTOG AOKNONG
dpaaTNPIOTNTAG), 0TNV NAEKTPOVIKY dIEUBUVOR Tou (e-mail) A oTnv aAAayr) THAEQWVIKWV
apIBuWV ETTIKOIVWVIOG A

(€) otroiadnTTOTE AAAQYH OTIG ETTIXEIPNMOTIKEG TOU OpACTNPIOTNTEG TTOU TNIBAVOV Ba £XE1 WG
atmoTéAECHA N dPACTNPEIOTNTA TOU AOYaPIOCHOU va UTTEPREI ONUAVTIKA TOV ICTOPIKG PnVviaio
OyKo TOU,

(n) oe TTEPITTTWON TITWXEUONG, OIAXEIPION TITWXEUTIKAG TTEPIOUCIAG, APEPEYYUOTNTAG,
empBdpuvong n Tapouolag evEPYEIOG TTOU €XEl KIVNBEi atmd OTToIoVOATTIOTE ATTO TOUG
EVTOAEIG TOU A evavTiov auTwv,

(0) yia otroiadnTOTE OUGCIWON AAAQYT OTAV OIKOVOWIKY TOU KATAoTAON ] OTIG TTANPOQOpPIES
TToU TrEpIEXovTal oTo ‘Eviutro Aitnong Epmépwy (evTdg TpILV NUEPOAOYIOKWY NUEPWY OTTO
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TNV EUPAvion g),

(1) eav avTiAn@OBei A uTTowIAleTal eUAoya 6TI N dlECaywyr TWV £PYACIWV Tou avTiBaivel o€
oTroloucdNTToTE Io)XUoVTEG Kavoveg kal

(10) apéowg eav atrelAnBei | KATAOTEl HEPOG O€ OTTOIAdATTOTE AywyH, Mvuon A dladikacia
MeE Baon Tn vouoBeaia A Toug Kavoveg TNG emmigikelag (equity) TTou Ba ptmopouce va BAGyel
OUCIAOTIKA TO DIKAIWMA TOU va cuveXioel TIG OpaaTnPIOTATEG TOU A VA ETTNPEATEI OUCTIWOWG
OUOMEVWIG TNV OIKOVOMIKH TOU KATAOTAON 1) TIG AEITOUPYIEG.

21. KATAITEAIA

21.1. O 'Ep1mopOG 1l N epay £xouv TO SIKAiWMKG va KaTtayyeilouv eyypaewe TNV Zuh@wvia
AvVaITiWG, UTTO TNV TTPOUTTOBECN TTPOYEVECTEPNG YVWOTOTTOINONG TNG KATAyyEAiAg, n oTroia
yia Tov pev ‘Eutropo mpog tnv epay Ba eival évag (1) prvag, yia v 6€ epay TTpog Tov
‘EptTopo Ba gival dUo (2) prveg.

21.2. Ta cupBaAAdueva pépn €xouv dikaiwpa KatayyeAiag yia otroudaio Adyo ue aueon
IOXU TnG KatayyeAiag, dnAadh xwpi¢ va ammaiteital TPoeIdoTToinon, OTIG aKOAOUBEG
TTEPITITWOEIG, Ol OTTOIEC ava@EPOVTal EVOEIKTIKA Kal X! TTEPIOPIOTIKA:

(a) €dv ugiotarar TTapafioon TG Zup@wviag [ TG 1o0xUuoucag vouoBeaiag 1 Tou
KavovIoTIKOU TTAaigiou atmd 1o dANo PéPOG,

(B) €av otroiodATTOTE MEPOG KnNpuxBei ot TITwyxeuon 1 1eBei oe ekkaBdpion 1 o€
AVOYKOOTIKN dlayeipion Kal €v yével g€ AUOT 1) TTaUCn AEITOUPYIOG EpYACIWV.

21.3. H epay éxel dikaiwpa katayyeAiog yia otroudaio Adyo e dueon 1oxU TG KaTayyeAiag,
OnAadny Xwpig va artaITeital TPoEIdOTToINGN, OTIG AKOAOUBEG TTEPITITWOEIG, Ol OTTOIEG
ava@épovTal VOEIKTIKA Kal 61 TTEPIOPIOTIKA:

(a) edv dev diodevovTtal ZuvoAlAayég atmd OIKEio KWOIKG TepuaTikoU yia didoTnua
MEYOAUTEPO TWV TPIWV (3) unvWwV

(B) o€ TrepiTrTwon uttévolag Trapafiaons ek yépoug Tou EPTTépou Twv VOUOBETIKWY Kal
KQVOVIOTIKWV OlaTAgewy Kal 181aiTEpA QUTWY Yia TNV TTPOANWN Kal KATAOTOAR Tng
VOUIMOTTOINONG €00dWYV ATTO YKANUATIKEG dPACTNPIOTNTEG KAl TNG XPNUATOdOTNONG TNG
TPOMOKPATIAG 1 TIG UTTOXPEWOEIG TOU AVOQOPIKA HE TIG PUBUIOTIKEG ATTQITHOEIG KAl TO
mpéTuTTa acpaAeiog PCI DSS.
21.4. Ta ammoteAéopata TnG KatayyeAiag emépxovral cupgewva pe Tov Opo 21.1. avwTépw,
EKTOG av AAAWG opifeTal KOTA Ta avwTEPW A EKTOS av AAAWG opiouv VOUOBETIKEG Kal
KQVOVIOTIKEG DIATAEEIG /KAl aTTOPATEIG APUOdIWY SIOIKNTIKWY, A GAAWY apxwV.

21.5. Qg atroteAéoparta NG KatayyeAiag Ki eKTOG av GAAwWG opiouv VOUOBETIKEG Kal
KQVOVIOTIKEG DIATALEIG /KAl ATTOPACEIG APUOdIWY BIOIKNTIKWY 1| GAAWV apxwV:

(a) H epay d1akotrTel TV TTapoxn YTTNPEoIwy TTPog Tov EuTTopo Xwpig dIKaiwua eKTEAEONS

OTTOI00dNTTOTE ZUVAAAAYNG

(B) H epay xpewvel 10 TéEAOG ATTevepyoTroinong, utrd Tnv TTpoUTTé8eon KaTtayyeAiag Tng

ZUPQwviag atréd Tov ‘EPTTOpo oUPQWVA JE TA avwTéEPW OPICOUEVA KAl KATA Ta aVOAUTIKA
- ekTIBEpeva atov Opo 6 Tou MapaptApartog 3.
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(y) Meta Tnv katayyeAia akoAouBei pia euAoyn TTpoBeapia gikool (20) epyadiywy NUEPWV
TTPOKEINEVOU VO EKKOBAPIOTOUV OQEINOpEVA KOOTN, XPEWOEIS AVaPOPIKA PE TO KOGTOG N
ETTIOTPAPEVTOG TEPHATIKOU (O€ TTEPITITWON TTOU BEV EXEI ETTIOTPAYPEI KAl OTTOIASHTTOTE GAAN
EKKPENOTNTA, OIKOVOMIKNAG QUOEWG 1 Wn. H avwtépw €UAoyn TTpobecpia rapéxeTal atmd
TNV epay PHOVOo av auTd KPIVETAI ATTAPAITNTO IO TV £6A0QPANICT QUQOTEPWY TWV HEPWIV.

21.6. Z¢ TTepITITWON KaTayyeAiag TNG CUUPBATIKNAG 0XEONG YIa OTTOIoVOATTOTE AGYO
oUPewva e Ta avwTépw, o ‘EptTopog utroxpeouTai va:

(a) TTavoel va xpnoldoTrolgi oTrolodNTTOTE COTTAIOUS 1] UNIKO, Wnelaké 1) NAEKTPOVIKO Tou
EXEl xopnynOei uttd poper) Xpnoldaveiou, TTapaxwENoNg XPHong Kai v YEVEl Xwpig va Tou
peTaBIBaoTei N KUPIOTATA £TT° AUTOU YIa TNV DIEUKOAUVON TNG eKTEAEONG CUVAAAayWyV TA
OTTOIa O€ KABE TTEPITITWAN ATTEVEPYOTTOIOUVTAI KOI TA OTTOIO TTPETTEI VA TA ETTIOTPEWEI OTNV
epay, n oTroia Kal dUvaTal Vo cupyn@icel TuXov attaIitAoelg Tou EPTréopou pe 1o KGOTOG TOU
€COTTAICUOU O€ TTEPITITWAN TTOU QUTOC Bev ETTIOTPAPEI KATA Ta WG Avw,

(B) TTapéxel TNV EAAXIOTN aTTaIToupevn TTPGoRAcn OTIG UTTOBOUEG TOU KAl VO CUVEPYACZETaI
ME TNV epay WOTE va TEPPATIOTEI OUAAA N CUPPBATIKA OXEoN,

(y) emoTpEPel OTNV epay TUXOV UAIKO TTOU Tou €xel TTapadoBei, o OTTOIadATTOTE oP@Pr Kal
€AV EVOWMPATWVETAI (£yXAPTO 1 NAEKTPOVIKO i payvnTiké HECO),
(&) TTavoel TNV XxpAon Twv onudATwy Kal Twv JIAKPITIKWY YVWPICUATWY TNG epay i/ kai

TUXOV DIKAIOTTAPOX WY AUTAG OTO BaBuS TTou auTtod Tou €iXe eITPATTEN Adyw TOU €idoUg TWV
2UvaAAaywv TTou dlevepyouote,

(¢) dlakdwel TN xprion otrolwvdnToTe EptmoTeuTikwy MAnpo@opiwyv TTou diaTiBevTial O€
autov duvapel TNG Zuuwviag, 1 o oxéon ME aQuTAv, Kal va TIG ETTICTPEYEI OTN epay, N
KATA TNV €1TIAOYN TNG epay, va TIG KATAOTPEWEI 1] va TIG dIayPAYEL.

21.7. O 'EptrOopOog avayvwpidel Kol CUPQWVED OTI TuXOv KOoTn TTou £€xouv TTpokaTaBAnOei
Ouvdapel TNG Zuppwviag dev eTTICTPEQOVTAL.
21.8. Z& TTEPITITWON TTOU EKKPEPOUV EAEYXOI, QUPIORNTACEIG, ATTAITATEIS ] A&IWOEIG TNG

epay ) TpiTwv Katd Tou Eptrépou, o ‘Eptropog mapapével utreuBuvog yia auTtéG Kal PETA
TNV KATayyeAia NG ZupQwviag.

22. EKXQPHzH

22.1. O 'Ep1TOpOG BEV ETITPETTETAI VO EKXWPNOEI KavEéva atro Ta dikaiwpaTtd Tou BAoel TG
ZUPQWVIOG O€ TPITO HEPOG, XWPIG TNV TTPONYOUUEVN YPATITH) CUYKATABEDN TNG epay, TTANV
TWV ATTAITACEWY TOU, TTOU QTTOPPEOUV aATTO TNV TTapoUada, O€ TTIOTWTIKA 19pUpaTa Kal
ETAIPEIEG TTPOAKTOPEIOG ETTIXEIPNMATIKWY OTTAITAOEWY TTOU  AEITOUPYOUV VOUIJO OThV
EAGOQ.

22.2. O 'Epmropog dev utTopEi va avabéoel o utteEPYOAdPBO 1 0 €EWTEPIKO OUVEPYATN
OTTOI00OATIOTE OTTO TIG UTTOXPEWOEIG TOU BACEl TNG ZUNQPWVIAG, XWPIG TNV TTPONYOUUEVN
YPOTTTH) cuyKaTAdBeon TNG epay.

22.3. H epay duvatal va ueTafIBACEl i} va eKXWPAROEN TA SIKAIWHPATA A/KAI TIG UTTOXPEWOTEIG
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NG BAoel TNG Zuppwviag, v OAwW 1 ev PEPEI, OE OTTOINONATIOTE ATTO TIG CUVOEDENEVES
eTaipeieg TNG avd madoa oTiyun | o€ oTrolodNTToTE TPITO HEPOG («EKdOXENG») XWpPIS TN
ouykatdBeon Tou Eptrépou kal Ba €100TTOIACEl YPATITWG TOV 'EPTTOPO YIa OTTOIadNTTOTE
TETOIO EKXWPNON.

22.4. H epay Ba ekxwpnoel 1 0a petapiBdoel 3 Ba ekxwproel Ta dikaiwuata f/kal Tig
UTTOXPEWOEIG TNG BACEI TNG ZUPPWVIAG HOVO €dv, KATA TNV Kpion TNG:

(a) o Exkdoxéag TTpog Tov oTT0i0 TTpayaToTTOIE TN METaRiBacon gival o€ BEan va EKTTANPWOEI
TIG UTTOXPEWOEIG TNG epay PAcel TNG TTapolcas ZUPQWVIag Kal

(B) o TpOTTOG Pe Tov OTToI0 AVTINETWTTICETal 0 ‘EpTTOopog Bdocel Tng Zupgwviag dev Ba
ETTNPEacTEi apvnTIKA pe onuavTikG TPOTTo aTTd ) JETA aTTO aUTAV TN PeTaBiBaon.

22.5. H epay duvartal va poipaoTei TTANPoQopieg OXETIKA Pe Tov Eutropo, ue évav
uttown@io Ekdoxéa 1 mpoowTro TTou Trapéxel xpnuatrodoTtnon (otnv epay f oTov
uttown@io Ekdoxéa), avecdptnTa atrd To AV N epay ekXwpnoel A JeTapiBdaocsl TTpdyuarti To
oUvoAO 1} SIKaIWMOTA r)/Kal UTTOXPEWOEIG TNG epay oTov v Adyw Exkdoxéa ) TTapaoxeOei
TTPAyMaTI N Xpnuatodotnaon.

23. IXEZEIZ TQN ZYMBAAAOMENQN MEPQN KAI ENIAYZH AIA®OPQN

O ‘Eptropog kai n epay gival ave€dptnTa avTiIGUPBaAASpeEva HEpN BACEI TNG ZUPPWVIAG Kal
TiTTOTa OTNV TTapoUca dev Ba epunveleTal OTI ONUIOUPYEI OXEOT CUVEPYATIaG, KOIVOTTPAEiag
N avmimpoowTreiag PeTalU Toug. Kavévag ek Twv oupBarAduevwyv dev €xel e€ouaia va
OUVATITEI CUMQWVIEC OTTOIOUBNTTOTE £i00UG YIa Aoyapliaco Tou GAAou.

24. EIAONOIHZEIZ

OAeg o1 cidotToinoeig ammd Tov ‘Eptiopo otnv epay, Ba amootéAovTal ameubeiag otnv
Taxudpouik dievBuvon Zaxtoupn 1 & Aew@opo lMooeidwvog, TK: 17674, dnpog
KaANIBéag.

25. AIEIMNON AIKAIO KAI AIKAIOAOZIA

25.1. H Zupowvia kai otroladATTOTE VOUIKA OXE0N METAEU Twv CUUBAAASPEVWYV TTOU
TIPOKUTITOUV O€ OX€Oon MeE autiv Ba OiétTovtal Kal Ba epunvedovtal oUPPWVa HE TO
EAANvIKO Aikalo.

25.2. O1 6pol NG ZupPaong — MAaicio UTTOKEIVTAlI OTNV OTTOKAEIOTIKA dikalodoaoia Twv
dikaoTnpiwv TnG ABRvag otnv EAAGDQ.

26. NAPAITHZH

Omroiadfmote Tapaitnon omd dikaiwpa Bdoel TNG Zupwviag atrd oTToIoVOATIOTE
OUpPBaAAbuevo, Ba 1oxUEl pOVOo v CUPQWVNBEI 1 dnAwBEi eyypdpwg. KaBuoTtépnon otnv
doknon SIKAIWMATOG ) U AoKNoN SIKAIWPATOG deV BewpeiTal TTapaiTnon Kal dev UTTOBICEl
évav GUPPBAAAOUEVO VO aOKACEI AUTO TO SIKAIWPA OTO PEAAOV.

27. AIAIPETOTHTA

Edv otroi0dn1ToTE HEPOG AUTAG TNG ZUP@WVIag KPIBEi Akupo, TTapAvouo A avepApuoaTo,
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T6TE QUTO TO TUAMG Ba aTTOKOTTEl aTTd TO UTTOAOITTO TNG ZUKPWViag, n oTroia Ba cuveyioel -
va IoXUEl Kal VO EKTEAEITAI OTOV PEYIOTO BaBud TTou eTITPETTETAI ATTO TN VOPOoBETia.

28. ZYNOAIKH ZYMOQNIA

KaBe cupBarrduevo pépog avayvwpiler 0Tl £xel CUVAWEI TNV ZUp@wvia Baci{OuEVO JOVO
OTIG dNAWOCEIG, TIC €YYUNOEIG, TIC UTTOOXEOEIG KAl TOUG OPOUG TTOU TTEPIEXOVTAl OTnV
TTapoUoa Kal, €KTOG ammo 1a 6ca opifovral pnTa o€ auThyv, Kavéva oUUBaAAduEVO PEPOG
Oev Ba £xel Kapia eubuvn atrodnpiwong o oxéon U oTToIOdNATTOTE AAAN dRAWON, £yyunon
) uTTGOXEON TTOU EyIve TTPIV attd TNV Huepopnvia ‘Evapéng loxuog, ekTog Av €yive e dOAO.

29. AIAAIKAZ'IA MAPATNONQN

29.1 Eav o ‘Eptropog éxel Adyo va TTapatroveBei yia Tnv epay Kal TG YTTNpeoieg TNG, PTTOPEI
va ETTIKOIVWVNOEl PE TO TNAEQWVIKO KEVTPO €EUTTNPETNONG TTEAATWYV 1 va UTTORAAEI
EYyyplowsg 10 TTApATTovoe  Tou gite MEOW NAEKTPOVIKOU  Taxudpoueiou
(complaints@epayworldwide.gr), €ite cuuTTAnpwvovTaG TN EOPUA TTAPATTOVWY TTOU Eival
OlaBéoiun otnv 1oTtooeAida Tng epay (https://epayworldwide.gr/contact/), €ite péow
Taxudpopegiou oTn dielBuvon: Euronet Merchant Services Payment Institution Single
Member S.A. otn &1etBuvon Zaxtoupn 1 & Aew@dpog lMooeidwvog, 176 74 KaAMbia,
EANGOO. H epay katafdAAel kGBe duvarh TTpooTrdlsia va atravtioel OTO TTAPATTOVO,
EVYPAOWC 1, epéoov cuupwvnBei petalu Tou Epummépou kai TG epay, e AAAo oTabBepd
MéCO, evTOG €UAOYOU XpovikoU SIa0TAUATOG Kal o€ KABE TTEPITITWON TO GPYOTEPO EVTOG
oekatrévre (15) Epydoipwy Huegpwyv atmd tnv TTapaAaBry Tou TTapatrdévou. Ze EQIPETIKEG
TEPITITWOEIG, €AV N ammavinon Oev uTTopei va d00ei eviog dekarmrévie (15) Epydoipwy
Huepwy, yia Adyoug Trépav Tou eAéyXou TnG epay, n epay atmmooTéANEl TTPOCWPIVA
ammavinon, ava@EéPovTag oa@ws Toug AOYoug Tng KaBuoTépnong Tng amdavinong oTnv
KaTayyeAia kai TrpoodiopifovTag Tnv Tpobeouia evidg TnG otroiag o ‘Eutropog Ba Adper Tnv
TENIKA ATTAVTNON, Kl o€ KABE TTEPITITWON TO apyoTEPO evTOG TPIGvTa TTéVTE (35) Epydoipwy
Huepwv atmd tnv mapaAafr) Tou Tapatrévou.

29.2 ¢ mepiTrTwon Tou Ta péPn Oev KataAnfouv o€ cup@wvia yia atmmodekTi Auon, o
‘Eptropog €xel To dikaiwpa va uttoBdAel katayyeAia otn Mevikn MpappaTeia Eptropiou Kai
Mpootaciag KatavoAwTth Tou YTroupyeiou Oikovopiag kal AvATITuéng ava@opika e
KaTayyeAieg yia TTapafdocig atmo Tnv epay Twv apBpwv 38-102 Tou v. 4537/2018 (TTANV TWV
dpBpwv 68 TTap. 6 Kai Twv ApBpwv 94-96 Tou v. 4537/2018 yia Ta oTToia AppAdIa apxn Eivai
n Tpéteda Tng EANGSOG) oTnv akdAouBn diclBuvon

i. o Tlevikn Tpaupateia Epmropiou kai NpooTtaciag KatavoAwTth Tou YTroupyegiou
Oikovopiag kal AvaTrTuéng,

AigvBuvon: levikn Mpappateia Eptropiou kai MpooTaciag KaravaAwTr tou YTroupyeiou
Oikovopiag kai Avarrtuéng, MAareia Kaviyyog, 101 81 ABrva,

Mpapun emkovwviag: 1520,

AletBuvan nAekTpovikoU Taxudpopeiou: 1520@mindev.gov.gr,

loTooeAida: https://kataggelies.mindev.gov.gr/
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ii. A otnv Tpdmeda Tng EAAGSOG,

AigvBuvon: Tpatreda TG EANGSOG, EA. BeviZéhou, GR 102 50 ABrva,
TnAépwvo: +30 210 320 1111,

AlebBuvan nAekTpovikoU Tayxudpopciou: complaints@bankofgreece.qgr,

loTooeAida: https://www.bankofgreece.gr/
29.3. MNAnpo@opieG OXETIKA HE TIG DIADIKOCIEG XEIPIOUOU TTapaTTéVWV TNnG epay eival
OlaBéo1peg otnv I0TooeAIda TNG epay (0.0. https://epayworldwide.gr/politiki-paraponwn/). .
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NAPAPTHMA 1

MAPOXH YINMHPEZIQN ANMOAOXHZ KAl EKKAGAPIZHZ ZYNAAAAT QN
1. O1 YTinpeoieg Amodoxr¢ kal EkkaBdapiong Zuvaliaywv Eutrépou mrepiAapBavouy:

1.1. (a) v amodoxn kai ekkabBdpion ZuvaAlaywv pe Mapoucia Kdaprag, Atol Tnv
atmodoxn kal ekkaBdpion péow Visa, MasterCard, UnionPay International Transactions,
Discover kai Diners (1Tpog atroguyr ap@ifoAiag, n epay 8a atmodéxetal kal 8a ekkaBapilel
UnionPay International Transactions pe @uoikr mmapoucia Kaptag pévo) petatu Tou
Eutrépou kal Twv Katéxwv KapTwv.

1.1. (B) Tnv ammodoxn kai ekkabdpion ZuvaAAaywyv IRIS.

1.2. Na TV Tapox Twv avwTépw YTTNPECIWY, N epay dUvaTal va TTAPEXE! KAl va EYKaBIoTd
oTtov ‘Eptropo tov apiBud Twv Tepuatikwyv POS 1mou Ba yvwoTotroinBei 611 atmairouvral
ato Tov ‘Eutropo, padi pe GAAov €€0TTAIGUO TTOU €ival avayKaiog yia TNV eyKaTaoTacr Tou
(TrepihapBavouévou evog KaAwdiou Tpo@odoaiag, evog KOAWDIOU ETTIKOIVWVIWY YIa XpAON
ME KABe Tepuamikd POS), pali e GAAEG €yKATAOTACEIG TTOU Eival QVAYKAIES yIa TNV
UTTOOTAPIEN TOU CUOTAUATOG OTNV/OTIC ToTToBeTia(eg) Tou Eptmépou yia Tnv TTEPiodo
XPNAoNG Kai TTapoxnsg utrnpeoiwy Teppatikou POS, kai o ‘Euttopog o€ autiv Tnv
TEPITITWON Ba TNPEi TIG aTraIToEIg TTou TTPORAETTOVTAI OTNV Zup@wvia kal atov Odnyd
NeiToupyiag.

1.3. H epay 6a mTrapéxel utrooTtrpign yia kaBe Teppatikd POS péow Tou «TnAE@wVIKOU
Kévtpou Ytrootpigng Eutrépwvr». Ta aToixeia emkoivwviag Tou TnAe@wvikou Kévrpou
YmooTipiEng Eutropwy mapéxovral otov Odnyd Asitoupyiag.

1.4. H epay 6a kaBioT1d diabBéoiueg otov ‘Eptropo ekdO0EIG ouvTipnong Tou AOYIGHIKOU
NG KATA TTEPIOOOUG. € TTEPITITWON TTOU O CUCKEUEG OEV UTTOPOUV va evnuepwBouv
autouarta, o ‘Eptropog Ba akoAouBei Tnv/Tig diadikacia(eg) Tou Odnyou Agitoupyiag yia Tn
AMwn evnuepwoewyv Aoyiouikou. AvaAwoipa (X kKopdéAa xapTiou, oeipiakd rp USB
KaAwdia auvdeong) kai Asitoupyikd £€¢oda (peupa, KOOTOG oUVOEONG OTO OIABIKTUO KTA)
EMRaPUVOUV aTTOKAEIOTIKA TOoV ‘EPTTOpPO.

1.5. ¢ mrepitTrTwon 1Tou éva TepuaTikd POS gival un AsiToupyiko, n epay PITopei Kata Tnv
Kpion TG va 1o avTikaBioTd.

1.6. To/ta Teppamnkd(d) POS Ba rapapével(ouv) oTnv KupidTnTa NG epay. H epay duvarai
va petafifaoel TV KuplotnTa Tou/Twv TeppaTmikou(wv) POS xwpig T ouvaiveon Tou
Eptropou.

1.7. O "Eptropog avagopikd pe ZuvaAhayég ue MNapouaia Kdaptag ri yia Zuvahlhayég IRIS
(oTnv éKTOON TTOU OTTAITEITAI) UTTOXPEOUTAL:

(a) va evnuepwvel Toug MNeAGTES yia TRV TAUTOTNTA TNG ETTIXEIPNONG TOu O€ €UBIAKPITO
onpeio auTAg,

- (B) VO EVNUEPWVE VIO TUXOV YPATITEG ) TIPOPOPIKEC AVOAKOIVWIOEIS TTOU EKBISOVTAI ATTO TV
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epay OXeTIKA pe Méoa MAnpwuwy o1 0TToiEG, Yia oTToIovOATTOTE AGYO, dev Ba TTPETTEI TTAEOV -
va yivovTal atTodEKTEG 1 VA XPNoIJoTTolouvTal,

(y) va pnv trpofaivel o€ ZuvaAAayéG oe TTEQITTTWOEIG TTou pia KapTta éxel Afgel, n
utToypa@n A Ta aTtoixeia TautétnTag Tou Katdyxou KdpTtag dia@épouv atrd Ty UTToypaen
N Ta oToixeia NG Kdaptag f n Kdapta €xel atmokAEIoTel atmd Tn XPAON, EKTOG €AV N epay
emMTPETTEI TN ZUVvaAAayr oTEAvovTAG €I0IKN £yKpion oTov Eutmopo péow €181kou KwdIkou,

(8) yia Kéapteg TTou atraitouv eicaywyn kwdikou PIN, va kaBodnyei Tov Kdtoxo 1ng Kaptag
Va €1I0AyEl TOV TTPOCWTTIKO TOU KwOIKO pin giTe atmeubeiag oto POS €ite oTnv £€e1dikeupévn
ouokeury PINPAD trou mrapéxetal atré Tn epay otov ‘EptTopo,

(€) va éxel uttd TNV ATTOKAEIOTIKI) TOU €uBuvn oTrolodnTrote TeppaTikd POS Tou £xel
xopnynBei amdé Tnv epay oTa TTAQioIa TNG ZUPQWVIAG Kal €ival eyKATECTNUEVO OTO
KaTtdoTnua Tou,

(o1) va xpnoipotrolei To/ta TepuaTtikd(d) POS pévo 1o vOuiuo KardoTnua tou, dnAadn
OTO KATAOTNUA OTO OTI0I0 €XEl TTPONYOUMEVWG  EvNUEPWOEl Tnv epay OTl Ba
eykataoTadei(ouv) To/Ta Tepuatikd(d) POS kal 0To 0o1T0i0 N epay £XEl EYKATAOTACE! TO/TQ
ev Aoyw Tepuatikd(a) POS,

(0) va unv xpnoiyotrolei To/ta TepuaTtikd(d) POS pe kavévav GAAov TTAPOXO UTTNPECIWY
EKKABApPIoNG TTANPWHWY, EKTOC ATTO TNV epay Kal va PNV EKXWPEI | TTapaxwpeei Tnv Xprion
TOUG 0€ Kavéva TPITO NEPOG,

(n) va AsiToupyei Kal va ouvTtnpei o id1og avd TTaca Ty Tov eE0TTAICHO CUPPWVA PE TOV
0Odnyo Acsitoupyiag,

(6) va xpnoipoTrolei pévo ekeiva Ta UNIKA o€ oxéon pe To/Ta TeppaTiko(d) POS ta otroia
€XOUV TTPONYOUMEVWG EYKPIOET atrd Tnv epay. Tuxov nuid | ec@aAuévn Asitoupyia Tou
€EOTTAIONOU | TWV UNIKWV TTOU OQEIAETal OTNV XPHON UN EYKEKPIMEVOU €EOTTAICUOU Kal
UAIKWV, Ba gival atToKAEIOTIKA €uBUvn Tou Eptrépou,

(1) va AapBaver ebhoyn @povTida yia 1o KGBe TepuaTikd POS 1Tou xpnoipoTrolei, va diatnpei
T0 €V AOyw Tepuatikd POS o aoc@aAr B€on kai o€ KA AEITOUPYIK KATAOTAON KAl va
MNV TO TTOPATTOIEI, TPOTTOTTOIE | HETOOKEUALEL,

(10) va ava@épel oTnv epay otroladntroTe {nuidoe otrolodhtroTe Tepuatikd POS auéowg
MOAIG AdBer yvwon TG ev Adyw ¢nuidg,

(1B) ot TrepiTTwon ¢nUIAG, KAKOUETAXEIpIoONG 1 TTapauéAnong otroioudiTToTE TEpUATIKOU
POS, této10¢ woTe va ammaitnBei atrd Tnv epay va emokeudoel 1o Teppatikd POS, va
KataBdAer otnv epay Ta KéoTtn, 6TTwg autd cuptrepidauBavovtal atov Opo 1 (oT) Tou
MapapTtAuaTtog 3,

(1y) va emTpETTEl OTNV epay, OTOUG EKTTPOCWTTOUG TNG epay, Toug uttepyoAdpoug A
0170100 TTOTE AAAO &TOUO TO OTTOIO €ival £€OUCIOdOTNUEVO aTTO TNV epay, va £1I0éABglI OTo
KATAoTNPA TOU OTTOIOOATIOTE €UAOYN OTIYMI ME OKOTTO TOV €AEyXO, TNV ETTIOKEUR, TN
ouvTApnon R TNV agaipeon Twv Tepuatikwyv POS kai va Tapéxel ota ev Adyw dropa Kabe
avaykaia BonBeia. MNa tnv emmiokewn autr o ‘Eptropog utropei va empBapuvOei pe ta KéoTn,
- OTTWG autd cupttepIAapBavovTal atov 6po 1.(oT) Tou MapaptriuaTog 3,
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(18) va pnv TTwAEei, Xpewvel, mMBapuvel, TTapaxwpei TNV 1I810KTNCIA 1) dIaBETEl pe GAAoV -
TPpOTTO OTToI0dNTTOTE/ OTToIadATTOTE TEPUATIKO(G) POS.

(1€) va TrpooTaTevel EvavTl ammwAcsiag A ¢nuids To/ta TeppaTiko(a) POS.

(10T) va atrodeopeuel Kal va atraAAdoael Tnv epay atmd OAeS TIG TTAPOUOES Kal JEANOVTIKEG
UTTOXPEWOEIG Kal €uBUveg TToUu pTTOpEl N TeAeuTdia va €xel évavt Tou Eptropou N
OTTOIOUDNTTOTE ATOUOU TTOU £YEipEl agIWTEIG YECw Tou Eutrdpou, avapopikd Je:

i) TNV TTOI6TNTA 1) KaTdoTaon Tou/Twv TeppaTikou(wv) POS A/kai

ii) OAeg TIG aTTWAEIEG, £€000, dATTAVES (TTEPIAAUBAVOUEVWV TWV VOUIKWY £600WV), CnUIEG
KAl EUBUVEG TTAVTOG €idOUG TTOU eVOEXETAI VA TTPOKUWOUV atTd To/Ta TepPaTIKO(G) POS evo
BpiokovTal oTo KATAOTNUA TOu EPTTopou, KaBdoov o 'EPTTopog atrodéxeTal 0TI N epay dev
€ival 0 KATAOKEUAOTNG 1 0 avTITTPOowWTToG Twv Tepuatikwy POS A o €18ikég oTta TepuaTika
POS 1 o€ Tapouolia TTpoiovTa.

(1€) va avayvwpiCel WG EYKUPEG KAl OECHEUTIKEG OAEG TIG KATOXWPIOEIG TTOU Ba yivouv uéow
Twv Tepuatikwy POS 1Tpog eyKATAOTAON OTO KATACTNKA TOU KAl VO TTAPAITEITAI ATTO TO
OIkaiwud Tou va auy@ioBnTACEl OTTOIadNTTOTE KaTaxwplon ri/kail va {ntioel atrolnuiwon yia
oTroladATTOTE ¢NMIG 1 0@aApévn AsiToupyia AOyw KaTaxwpioewy TToU YivovTal JEow TwV
ev Aoyw Teppatikwyv POS.

2.1. Tnv ekkaBdpion ZuvaAAaywyv xwpig Tnv Puoiki NMapoucia KdpTtag (ZuvaAAayég
CNP). EidIkOTEPQ, €dv 0 'EptTOopog éxel eykpiBei ammd Tnv epay yia OIEKTTEPAIWON
ouvalaywv CNP, n epay Ba diaBéoel otov EPtmopo TNV TTAATQOPUA NAEKTPOVIKOU
guTTOpiou TNG epay (Epay - eCommerce).

2.2. EidikéTepa n ammodoxr Zuvaldaywv CNP duvaral va AauBavel Xwpa Je TouG KATwOI
TPOTTOUG:

2.3. «Ymnpeoia Redirection»: Ytnpeoia avakatretBuvong tou MeAdTn yia ZuvaAAayég
TToU DIEVEPYEI 0€ NAEKTPOVIKO KATAoTNUa Tou Epttépou (eshop), o ac@alr iIcTooeAida TNG
TAATQOpPUOG «epay-eCommerce», oTnv otroia o lMeAdTng Kataxwpei Ta OToIXEIQ TOU,
TIANKTPOAOYWVTAG TA OTA avTioTolxa Tredia TTOU TTapEXOVTAl yia TOV OKOTTé auTd.
Znueivetal 6T n v Adyw YTinpeoia gival diaBéoiun kai yia Zuvahiayég IRIS.

2.4. «Ymnpeoia i- Framex»: Yinpeoia peta@opdg MeAATn yia ZuvaAAayEg TTou dievepyei
o€ NAeKTPOVIKO KatdoTnua Tou Eptrépou (eshop), oe €1dikf oeAida Tou NAEKTPOVIKOU
KATAOTAMATOG TOU EPTTépou oTnv OTToia UTTAPXEl TTPOKABOoPIoUEVOS XWwpog (TTapdBupo
iFrame) 1ou ep@avidetal N nAekTpoviky oeAida NG epay, oTnv otoia ol MeAdTEG TOU
Eptrépou kataxwpouv Ta aToixeia Tng Kaptag Toug A TNG ZuvaAhayng. ZnUEIVETAI OTI N
ev AOyw YTpeoia gival diabéaiun kai yia ZuvaAhayég IRIS.

2.5. «Ymnpeoia XML Web Service»:Ytnpeaia (a) petagopds Tou Kardxou 1ng Kaptag
yla ouvaAAay£g TTou dlevepyei o€ NAEKTPOVIKO KaTaoTnua Tou Eutrépou (eshop), oe €1dikn
o€Aida TOU NAEKTPOVIKOU KATAOTHUATOG TOU EUTTOPOU OTNV OTToIa KATAXWPEI TO OTOIXEIO
™NG KapTtag Tou Kai n otroia Asitoupyei pe ao@AAéG TTPWTOKOANO eTTIKOIVWVIag kal (B)
TTPOWOBNONG TWV OTOIXEIWV TNG ZuvaAAayng oTnv TTAATPOpUa epay- eCommerce.

- 2.6. «Virtual POS Simple»: Web epapuoyn Tng epay 1mou emTpETTEl 0TOV ETTOPO, KATA
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TNV dlEVEPYEID TTANPWHWY PEOW TNAEQWVIKAG ETTIKOIVWVIOG YE TouG HeAdrec-Kartdyoug -
KdpTtacrey, va Kataxwpei Ta oToixeia ZuvaAlhayng pe xprion evog URL  kal
username/password yia TNV KTEAEOT EKAOTNG ZuvaAAayng.

2.7. «Virtual POS web Simple»: E@appoyi kupidétntag tou Eptrépou, otnv étmoia
Kataxwpouvtal amrd Tov ‘Eutropo Ta oToIxEia TNG ZUvaAAayng TTou dlevepyEiTal HECW
TNAEQWVIKAG ETTIKOIVWVIAG e Toug Katdxoug KApTag Kal Ta oTroia JETaPEPOVTaAl OTO epay
— eCommerce.

2.8. «Easy pay Link/pay by link»: Web e@apuoyr TnG epay pe Tnv Xprion Tng oTroiag o
‘Eptropog déxetal HAekTpovikéG MANpwuég atrd Toug MeAdTeG TOU yia ouvaAAayég TTou
OlevepyouvTal €€ aTTOOTACEWS MEOW TnG O1dBeong amd Tnv epay €&vOG OUVOECHOU
TTANPWUNGS (Link), o otroiog atrooTéAAeTal oTOV TMEAATN yIa TNV YETAPOPA TOU TEAEUTAIOU
oTnNV NAEKTPOVIKA GeAIda TNG epay TTPOKEINEVOU va KaTaxwproel Ta oToixeia 1ng Kaptag
Tou | TNG ZUVaAAayAG yia TNV ekTEAeon TNG TTANPWHAG. ZNUEIWVETAI OTI N &V Adyw
YTtinpeoia gival d1a8éoiun kai yia Zuvaliayég IRIS.

2.9. «Batch File»: ATTooTOAN a16 TOV ‘EPTTOPO ava TOKTA XPOVIKA SIGOTAUATA GTNV epay,
OUYKEVTPWTIKOU NAEKTPOVIKOU apxeiou emravalappBavopevwy HAekTpovikwy MAnpwuwy
(TTAyIEG EVTOAEG HE KAPTA), TO OoTToi0 TTEPIAaUBAvVEl Ta OoTOIXEIO TwV ZuvaAlaywy pe Kapta.

2.10. O 'Eumropog oTI¢ ZuvaAhayég Xwpic Mapoucia Kaptag (Zuvaldayéc CNP) 6a
TTOPEXEI EUDIAKPITA KAl QTTEPIPPAOTA OAEC TIG AANEG TTANpOYOPIEG OTTWG aTTalTeiTal aTmmod
Toug Kavoéveg, kar 1diaitépwg o ‘Eptropog Ba evnuepwvel Toug MeAATES yia Ta €EAG:

(a) Tnv ToTToBECia Tou Eptropou

(B) Ta oToixeia emkoivwviag Tou Eptrépou, cupttepIAauBavopévou Tou aplBuou
TNAEQWVOU Kal TNG BIEUBUVONG NAEKTPOVIKOU TaxudpouEiou

(y) TNV TTONITIKA atroppriTou O€DOUEVWIV
(8) TNV TTEPIYPAPA TWV PETPWY ACPAAEiag

(€) Ba Trapéxel otoug MeAdTeg wia TARPN TTepypagry Tou Mpoidvrog/YTnpeaiag Tou
Eptrépou trou gutropevcTal/TwAcital amd tov ‘Eutropo

(OT) TNV TTONITIKN] ETTICTPOPAG TTPOIOVTWY Kal XPNHATWY
(€) To vouiopa ato otroio Ba TTpayuaToTToIiNdEl pia cuvaAAayn

(n) TuXGV TTEPIOPICHOUG £EQYWYNS TTOU Ba 10X UoUV yia To MNpoidv/YTTnpeoieg Tou Epmépou
Kal

(B) TNV TTONITIKF) OXETIKA PE TNV TTAPAdOCN Kal TNV atmooToAn Tou [MpoidvTog/YTTnpeoiwv
Tou Eutrépou.

() va tnpei Ta amodelkTiKG ouvaAAaywyv (OeATiO aTTOOTOAAG, TUXOV TTOPACTOTIKA
TTapaAaBAG KATT)

2.10.1. O 'Eptropog Trpokelgévou va d06ei n duvardtnta oTnv epay va TTOPEXEl TIG

- YTInpeoicg, oupwveital 6T
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) )

(a) Ba kaBiepwaoel kal Ba diatnpei avd TTaoca oTiyur TN oUVOESN UE TNV TEXVIKI UTTOOOMN
TNG epay, 10iwg ME TIG NAEKTPOVIKEG £QAPUOYEG TNG epay, MEOow API, nNAEKTPOVIKEG
uTTNPECieg r/kal otroladniTroTe GAAN dlacuvdeon TTapéxel n epay otov Eptropo kai 61mmwg
Ba kolvoTtroigiTal oTov ‘EPTTOpOo KaTd Kaipoug,

(B) Ba trpaypatoTrolei ZuvaAlayég CNP péow TwV NAEKTPOVIKWV EQAPUOYWY TnG epay
TTOU aQOPOUV CUYKEKPIPEVOUG TUTTOUG ZuvaAlaywyv CNP.

2.10.2. ¢ oxéon MPE TNV KOTAXWPEION OUYKEKPIMEVWY OTOIXEiwv Tng KdpTtag, Trou
atraitouvTal yia T1ig ZuvaAhayég CNP, o 'Eutropog uttoxpeouTa:

(a) va Aaupavel To €TTWVUNO, To Ovoua, Tn d1elBuvon KaTolkiag Tou MeAdTn, Tov apiBud
Kaptag, Tnv nuepounvia AAEng Tng Kdptag kai, katd Trepimmtwon, Tov Kwdikd
EmaAnBeuong Tng KdpTtag, kabuwg kai otroladnTrote AAAa dedouéva Ptropei va atraitnbouv
atoé Ta ZuaTtiuata Kaptwy,

(B) va evnuepwvel yia TUXOV YPATITEG 1] TIPOPOPIKEG AVAKOIVWOEIG TToU ekdidovTal atrd TNV
epay OXeTIKA pe KA&pTeG o1 OTToieg, yia oTTolovOnTToTe Adyo, dev Ba TrpéTTel TTAEoV va
yivovTal atTodEKTEG ] va XPNOIUOoTToIouvTal,

(y) va unv trpofaivel oe ouvaAlayEC O€ TTEPITITWOEIG OTTOU, OTTWG TTEPIYPAPETAI OTOV
mapévta Opo, pia Kapta £xel AfEel, o MeAdTng TTapeixe AavBaouéva dedopéva Zuvallayrg
N N Kapta £xer ammokAcloTel atrd TN XPNon, €kTOG €Av n epay €mMITPEWYEI TN CUVOAAQyN
oTEAvovTag €I0IKA £yKPION OTOV ENTTOPO HECW €I0IKOU KWOIKOU,

(8) oe TTepiTTTWON TTAPAYYEAIWV PEOW Tayxudpoueiou ) TNAe@wvou (MO/TO ZuvaAAayEg),
va AGBel TNV éykpion TnNG epay Kai va ypdwel oTnv atmodeign ouvaAlayrg «TTapayyeAia
MEow Taxudpouegiou» A «TTapayyeAia JECwW TNAEQPWVOUY», KATA TTEPITITWON,

(¢) ot mepiTTTwon ZuvaAAQYAG NAEKTPOVIKOU €ePTTOpPioU, €AV 1I0XUEI, va ONUIOUPYNOEI
Token, yéow NG AladikTuaknig YTrnpeoiag Tokenization,

(o1) o¢ TrepiTTTwON emmavoAauBavouevwy ZuvaAlaywyv HAekTpovikou EpTtropiou, va
AapBavel Kal va TTapExel oTnv epay OAEG TIG ATTAITOUUEVES TTANPOPOPIEG OXETIKA PE KABE
emavaAauBavouevn  ouvoAlAayh  NAEKTPOVIKOU €UTTOPIOU  OTn  HOPQN KOl WE  TIG
TTPOdIaYPAPES TTOU ATTAITE N epay OTTWG ekTiBevTal aTov OdNyo Acitoupyiag Kal CUPNPWVa
ME TOUG Kavoveg Kai

() yia Kapteg TTOU atTaiTOUV 1I0XUPO EAEYXO TAUTOTATAG TTEAATN, VA £QAPPOLEl Kal diaTnpei
Mia AUon TTou emITPETTEI 0TOUG MEAATEG VO OAOKANPWOOUV I0XUPO EAEYXO TOUTOTATAG.
2.10.3. Ed4v o 'Eptropog €xel eykpiBei atmmd Tnv epay yia Tnv €1megepyania Zuvailaywv
MO/TO, cuptrepiAauBavopévwy ZuvalAaywyv JEow TNAEQWVIKOU KEVTPOU Tou Eutrépou,
TTapd otroiadnTroTe AAAN TTPORAEWN oTNV Zup@wvia, o ‘Eutropog eyyudtal Tpog Thv epay
OTI oTroIE0dNTTOTE TTANPoYopieg Kaptwv TTou Aapfdavovral OTTwg atraiteital amo Tnv
Zupguwvia auth, Ba TTapéxovTal OTnV epay O€ TTPOCTATEUPEVN JOPPN) KAl JE TO HETA TTOU
TTpoBAEéTToVTaI oTOV OdNnyd AgiToupyiag.

2.10.4. TEPMATIKA POS XQPIZ XEIPIZTH

- >e oxéan ue 1a Tepuatikd POS xwpic XeipioTr, o Eutropog utroxpeoUTal:
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(a) va egaoaliCel Ot i) n Béon — xwpog eykatdotaong Tou TeppaTikou POS xwpig
XeipioTh gival kaBapdg kai diatnpeital TTavra kKaBapdg, Xwpig kKAion datrédou, pakpid atmd
TNYéS BeppoTnTag (BepuavTikd ocwuata, AEBNTEG), TTapPoXn aepiou, TTapoxn vepou
(Bpuoeg, CWAAVEG), i) TTOPEXETAI ETTAPKAG QWTICHOG KAl dIATIBEVTAI ETTAPKEIG NAEKTPIKEG
YPOUMES VIO TIC OTTAPAITNTEG OUVOECEIG, OUMTTEPIAAUPBAVOUEVWY TWwV OUVOECEWV
ouvayeppou i) TTapéxovral Ta akdAouBa: utrodouny Kal €EOTTAIOUOG yia evoupuaTn
TNAEQWVIKA YPOUMA Kol UTTOd0XA TNAEQWVOU, TTapoxr NAEKTPIKOU peupaTog, KAUEPO
aoQOAEiag PE KaTaypoa@éa OTPaUMEVN TTPog To Teppatikd POS ywpic XelploTh, He
UTTODOUA £YYPAPNG BivTeo Kal eAGXIOTN TTEPiI0dO eyypa®AS 15 Nnuépwv, AAAWGS OTTWG opilel
n epay, iv) TTapéxeralr UTTOOOMN KeEPAIWV Kal €EOTTAIONOG aoUpuaTNG ETTIKOIVWVIAG
TouAdxioTov péow 3G pe ouoTAuUATa TNG epay wgG eVAANAKTIKA (e@edpIkr) utTodoun
ETTIKOIVWVIAG O€ TTEPITITWON OIOKOTIAG TG EVOUPHATNG OUVOEDNG V) TTAPEXETAI ETTAPKNG
XWPOG yupw atrd 1o TeppaTikd POS xwpic XeIpIoTA yIa TOUG TEXVIKOUG KOl TO TIPOCWTTIKG
OuVTAPNONG TOU, Ol OTTOIOI €ival UTTEUBUVOI yIa TO £pY0 TNG TOKTIKAG TTPOANTITIKAG f/Kal
gmmeiyoucag OI0pOBWTIKAG ouvTpnong kal uttooThApiEng Tou Tepupatikou POS  xwpig
Xe1pIoTA Vi) 0 TOTTOG B€0NG Kal eyKaTAoTaong Tou TepuaTtikoUu POS xwpig XeipioTn opileTal,
ETTAPKWG OTTOPOVWHEVOG, XWPIC TTapakeipeveg BUpeG | TTapdBupa TTOU ETTITPETTOUV TNV
€1I0BOAN un €€0UCI0BOTNUEVWY TTPOCWTTWY I WWV Vi) TTAPEXETAI ETTAPKNG AEPICUOG KAl
KAIJATIONOG OTO XWPOo eykaTdoTaong Tou TeppaTikou POS xwpig XelpioTh

(viii) n eykaraoTtacn Tou Tepuatikou POS xwpic Xepioth dev eivar oparr) o€ [N
efouolodoTnuévoug TpiToug (TT.X. TTEAATEG) Kal BpioKETAl O€ VTOUAATTI ] KATOOKEUN
METAAAIKOU 1} GAAOU avBeKTIKOU UAIKOU 1 o€ OWUATIO 1 o€ GAANO KAEIOTO XWpPOo PeE BUpa
ao@aAeiog Kal KAeIdapid, yia Treplopiouévn TpooBacn, (ix) o xwpog Béong Kai
eykatdoTtaong Tou Tepuatikou POS xwpic Xeipioty TTpétel va gival eEOTTAIOHEVOG JE
YeVVATPIO Kal cuoTnpa UPS o€ TrepitTrtwon SIaKOTTAG peUUATOS 1 SIAKUUAVOEWY TAONG,
Kal

(B) va atrodexBei TNV emTOTTIO €6ETACN KAl EAEYXO KATAAANAGTNTAG TNG TOTTOBETIOG KAl TOU
Xwpou eykatdoTtaong Tou TepuaTikoU POS xwpig XeipioTA atmd Tnv epay, JE TV TTapouaia
TWV KOBOPIOPEVWY CUVEPYATWY TNG, KATA TIEPITITWON, YiAd TNV TTARPEN Kol ao@aAn
gtuttnpéTnon Tou Eptrépou.
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NAPAPTHMA 2

NMAPOXH YIMNMHPEZIQN NMPOZTIOEMENHZ AZIAZ

H epay mmapéxel mpog Tov ‘Eutropo pia A mepioadtepeg YTinpeoieg MpoomBeuevng Agiag, 6TTwg auTtég
emAéyovtal amd Tov ‘Eptropo oto ‘Eviumto Aitnong Eutrépou, 1 Ommwg TpooTiBevial oto TTedio
eQapuoyng TnG ZuuBaong — MNMAaioio katd kaipoug. H epay éxel To dIkaiwpa va dIakoyel OTToINdATTOTE
atmo TIG YTINPECieg TTOU avagEpovTal oTo TTapov MapdpTnua, HPE TTPONYOUUEVN evnUEPWON Tou
Eptrépou cupwva pe 1a opifoueva otnv ZuppBacn — MAaiolo. TMa T avaAuTIKA €dW avaQEPOUEVES
Ymmnpeoieg lMpooTBéuevng Aiag Ouvartar va uttdpyxouv emmmAéov Kéotn [Mapexduevwy  YTTNpeoIwv
MpooTBéuevng Agiag katd Ta eidIKA avagepdpeva oTo MNapdptnua 4 Tng TTapoucag. EIDIKATEPA, o1 YTTNPETieg
MpooTiBépevng Aiag, TTou TTapéxovTal aTTd TNV epay, €ival ol KATwol:

1. AYNAMIKH METATPOIH NOMIZMATOZ (DCC):
1.1. EIZArQrH

H Auvauikiy Metatpoti Nopiopatog («DCCy») €ival pia XpnUOTOOIKOVOUIKH UTTNPEDia aTnv OTToia Ol
Kdaroxol Kaptwyv EKTOg Eupw €xouv Tnv €TIAOYA va JETATPEWOUV TO TTOOS TNG ZUVOAAQYAG OTO VOUIoUA
TIHOAGYNONG TOUG ATAV TTPAYUATOTTOIOUV pia ZuvaAAayr) o€ Eévav ‘Eutropo TTou Bpioketal otnv EAAGOG
(«ZuvaAAaynp DCC»). Ztnv mepimtwon ZuvaAliayng DCC, n epay PeTATPETTEI TO TTOOO ayopds OTO
VOIoHA TIHOAGYNnonG Tou Katdxou NG Kaptag avri yia 1o idpupa 1Tou ekdidel Tnv KdpTta («YTrnpeoia
DCC»).

1.2. YIIHPEZIEZ DCC

1.3. H epay €xer avamtoéel yia Adon péow Tng otroiag ol ‘Eutropol Ptmopolv va TTPpoc@Eépouv
Ytinpeoieg DCC og Katdxoug Kaptwv ekTdg Eupw oOTIg TOTT0BETiES TOUG £pdoov n YTTnpeoia DCC eival
evepyoTroinuévn oto TepuaTikd Tou Eptrépou.

1.4. H epay 6a mapéxel 1ig Yrinpeoieg DCC yia Toug emAé€ipoug Katoxoug Kaptwv ota Tepuatiké
POS T1ou Eptrépou mTpokeigévou va KaAUWEl OAEG TIG ETTIAEGINEG ZUVOANAYEG.

1.5. O1 ZuvaAhayég DCC Trou ekkivouvTtal atmd Toug Katdyxoug Kaptag Ba dpopoAoyolvtal pécw Tng
TTUANG TTANPWHWYV TNG epay TTou ouvdEeTal e KABe ZuoaTnua KapTwv 1 MAnpwuwv.

1.6. EKMNAIAEYZH

1.7. H epay Ba Tapdaoyel éva apxikd UAIKO ekTTaideuong r)/kal oeUIvapIo ekTTaideucns oTov ‘Eutropo kai
TUXOV £pYaCOUEVOUG TOU.

1.8. AgpoTou n epay TTapdoxel TV ekTTaideuon, o ‘Eptropog Ba eival uttelBuvog va diacpalioel 611 Ba
eKTTAIOEUTOUV aTTd eKEIVOV OI TUXOV pyaléuEvoi Tou.

1.9. ENIAEZIMA NOMIZMATA

O1 Ymnpeoieg DCC Ba gival d1aB£01PES yIa PIa OUYKEKPIPEVN AiOTA VOUIOUATWY TTOU UTTooThpidovTal
a1ré 10 KABE ZUoTnUa Kaptwyv A MANpwuwy, 6TTwg autd avagépovTal oTny IoTooeAida Tng epay.
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1.10. EZOAA ZYNAAAATQN DCC

1.11. Ta k&dBe ZuvaAlhayqi DCC, n epay 0a xpnoIyoTrolei TIG CUVOAAQYMUOTIKEG IC0OTIMIEG OTTWG
TTapéxovTal atrd Ta ZuoTiuaTa Kaptwy A NMANpwuwy A oTTolodATTOTE TPITO TTAPOXO, KAl IoXUOUV YIa TV
nUEPoAoyIaKr NuUépa oTnv otroia Aaupavel xwpa n Zuvailiayr) DCC.

1.12. O1 ouvaAAayuaTiKEG 1I00TIMIEG TTOU Ba TTpoa@épovTal oToug Katdyxoug KapTwy Ba repiAaudvouv
éva TTEPIBWPIO TTPOG KAAUWN TOUu CUVOAAQYHOATIKOU KIVOUVOU TnNG epay, TO OTToio Ba ek@pddleTal o€
1000016 £TTi TOIG €KATO (%) KAl Ba TTpooTiBeTal ATTO TNV epay OTIG CUVAANQYUATIKEG ICOTIYIEG TTOU Ba
AauBdvovtal atréd Ta ZuoTrpata Kaptwy A NMAnpwuwy.

1.13. To epappoaTéo TepIBwpio DCC Ba kabopileTal KATd KalpoUg atro Tnv epay. H epay duvaral katd
KAIPOUG KATA TNV OTTOKAEIOTIKA TNG EUXEPEI Va TpoTToTTolEl TO TTEPIBWwPIo DCC.

1.14. EKKAOAPIZH ZYNAAAAT QN DCC

KdaBe Epydoiun Huépa, n epay Ba cival uttelBuvn yia TNV TTPAYHOTOTTOINCN TNG €KKOBAPIONG TWV
Zuvalaywv DCC pe ta Zuotiuata Kaptwyv A MNMAnpwuwy ota TAGiola TG TAKTIKAG KABNUEPIVAS
oladikaoiog ekkaBapioewy.

1.15. EMIZTPO®EZ XPHMATQN KAI ANTIZTPO®EZ XPEQZEQN

MNa TuxOv E€MOTPOPEG XPNHATWY Kal AVTIOTPOQEG Xpewoewv, n epay Oa XpnoIdoTToIEl TIG
OUVOAANQYUATIKEG ICOTIMIEG TV ZuoTANATWY KapTwy A NMANpwuwyY fi oTTOIOUBATTOTE TPITOU TTAPOXOU, Ol
OTT0iEG Ba 1I0XUOUV yIa TNV NUEPA eTTIOTPOPNG XPnUdTtwy A/kal AvTioTpopng Xpéwong. Edv n epay
evnUEPWOEl TOV 'EPTTOPO OTI OQPEiIAEl OTTOIOdNTTOTE TTOCO OTNV epay AOyw OTTOI00OATTOTE ETTICTPOPAG
XPNHATWY N EKTTTWONG TTOU £XEI UTTOOTEI eTTegepyaaia, o ‘Eutropog Ba petagépel apéowg 10 TTo00 auTd
oTov TPATTECIKO Aoyaplaoud TTou Ba kaBopiletal atrd Tnv epay.

2. MULTICURRENCY
2.1. EIZArQrH

H umnpecia Multicurrency eival uttnpecia katd tnv otoia ZuvaAiayry CNP Ttrpayuarotroigital,
oupTrEpIAapBavouévnG TNG EyKPIONG atrd TOV opyaviouo €kdoong, o€ VOPIoHa SIa@opeTIKO Tou Eupw
TToU £TIAéyel 0 'Eptropog 010 ‘Eviutro AiTnong EUTTOpOU Kal 0TN CUVEXEIA JETOTPETTETAI ATTO TNV epay
Kal ekkaBapidetal ye Tov Eptropo og Eupw («ZuvaAAayni Multicurrency»). Ze TepiTttwon ZuvaAAayng
Multicurrency, n epay €ivar 0 TTAPOX0OG OUVAAANQYUATIKAG ICOTIYIOG KAl PETATPETTEI TO TTOOO TG
2uvaAAayng oTo vouiopa ekkabdpiong Tou Eptrépou (EYPQ) avri va yiveral n ekkaBdapion oTo vOuIoua
NG ZuvaAAayng («YTrnpeoieg Multicurrency»).

2.2. YNIHPEZIEZ MULTICURRENCY

2.3. H epay Ba mmapéxel 1ig Ymnpeoieg Multicurrency yia emmiAeypévoug Epttépoug atnv mAaT@opua
NAEKTPOVIKOU EUTTOPIOU TNG epay.

2.4. O1 ZuvalAhayég Multicurrency TTou ekkivouvTal amd Katdyxoug Kdaptag Ba diodeuovtal péow NG
d1aouvdeoNng TTANPWHWY TNG epay TTou gival cuvdedepévn Pe KaBe ZuoTnua Kaptwv A MAnpwuwy f/kal
ME TOV opyaviouo ékdoong Tng Kaprag.

2.5. EKMNAIAEYZH
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2.6. H epay 8a rapdoyel éva apXIké UAIKO ekTTaideuong f/kal oepIvaplio ekTTaideuong otov ‘Eutropo kai
TUXOV £pyalOuEVOUG TOU, WOTE va dlac@aAifeTal OTI Ta YeVIKA TTPOTUTTA TwV YTINpeaiwy Multicurrency
Ouppop®wvovTal hJe Toug Kavoveg Twy ZuoThudaTtwy KapTtwy A MANpwuwy.

2.7. A@dTtou n epay TTapdoyxel Tnv ekTaideuan, o ‘EptTopog Ba cival uttelBuvog va diac@alioel 0TI Ba
eKTTAIOEUTOUV aTTd eKEiVOV 01 TUXOV pyalOuEvoi Tou

2.8. AIAGEZIMA NOMIZMATA KAI ZYNAAAATMATIKH IZOTIMIA

2.9. O1 Ymnpeoieg Multicurrency 8a cival dIOBECIPES YIA PIA CUYKEKPIPEVN AIOTO VOPIOUATWY TTOU
UTTOOEIKVUETAI OTTO TNV epay Kal OTTwG €xel ETMIAEEEI o 'EpTTopog oTo ‘Eviutro Aitnong Epmépou.

2.10. MNa kaBe ZuvaAAayn Multicurrency, n epay 8a XpnoIPOTIOIEl TIC CUVAANQYUATIKEG ICOTIUIEG TTOU
TTapéxovTal atrd Ta Zuothiuata KapTtwv i MNMAnpwuwy Kal 8a 1IoXUEl yia TNV NUEPOAOYIAKN NUEPQ KATA
TNV otroia TrpaydaToTroigital n ZuvaAhayry Multicurrency. O ‘Epmropog Ba evnuepwveTal yia TIg
OUVOANQYUATIKEG 100TIYIEG aTTd TNV epay, NUEPNOCIWG €iTe OTTOTEOATTOTE ETTEPXETAI PETABOAA OTIG
ouvaAAayuaTikEG 1o0TIdieG. O1 HETABOAEG TWV CUVOAAQYUATIKWY ICOTIMIWY £QapuolovTal AuECWS Kal
XWpig TTpocidoTroinon.

2.11. EKKAGAPIZH ZYNAAAATQN MULTICURRENCY

KaBe Epydoiun Huépa, n epay cival utrelBuvn yia mnv ektéAeon NG EkkaBdpiong Twv ZuvalAaywv
Multicurrency pe Ta Zuotiuata Kaptwyv i NMAnpwpwy fi/kal Ta 1dpuuarta ékdoong KapTwyv oTo TTACiCI0
TNG TOKTIKNAG KaBnuepivig diadikaaiag ekkabBapicewyv. EidikdTepa, ol MANpwuég Ba TTpayuaToTToIoUVTal
oTov ‘EptTopo, 1o apydTepo oTo TEAOG TNG eTopevng Epydoiung Huépag, oe EYPQ, oto Aoyapiacud
ExkkaBdapiong Tou Eptmépou, pe Béon TiI¢ GuvaAANAYHATIKES ICOTIMIEG TTOU £X0UV aTTOOTAAEI aTTd TNV epay
oTov ‘Eptropo, TV TTponyouuevn epyaciun nuépa.

2.12. ENIZTPO®EZ XPHMATQN KAI ANTIZTPO®EZ XPEQZEQN

MNa TuxOv E€TMOTPOPEG XPNMATWY Kal AvTIOTPOQEG XPEWOEwv, n epay Ba XpnOIYOTIOIEl TIG
OUVOAANQYUATIKEG IOOTIMIEG, VIO TIG 0TTOiEG 0 ‘EuTTOpOoG Ba evnuepwveTal attd TNV TEAEUTAIA, KAl O OTTOIEG
IOXUOUV YIa TNV NUEPA ETTIOTPOPAGS XPNHATWY f/kal AvTioTpo®nig Xpéwong. Edv n epay evnuepwoel
Tov ‘Eputropo 6T o@eilel 0TT0100NTTOTE TTO0O OTNV epay AOyw OTTOIACOATTIOTE ETTIOTPOPNG XPNHATWY N
EKTITWONG TTOU €xel UTTOOTEI eTTeEepyaaia, o 'Eutmopog Ba peTagépel auéowg 10 Tood autd OToV
TpaTTECIKG Aoyapiaoud TTou Ba KabBopileTtal atmd Tnv epay.

3. ALL WEEK PAY

3.1. H epay mapéxel Tnv duvatdétnta otov ‘Eptropo va kdvel xprion tou All Week Pay yia ZuvaAlayég
pe Kapta. Me 1o All Week Pay, o1 TAnpwpég Ba ekkaBapifovTal Kal Ba TTpayuaroTTolouvIal oTov
Noyaplaopd EkkaBdapiong tou Eptmépou otav autdg tnpeital otnv Tpdtrela Meipaiwg, 10 apyodTepo
MEXPI TNV €TTOMEVN (NUEPOAOYIOKN) NUEPQ.

3.2. To All Week Pay Ba trapéxetal ammdé Tnv epay otov Eutropo, pye KOOTOG TTOU E€TE AVOQEPETAl OTO
Mapdptnua 4 Tng TTapoUloag €iTe CUPPWVEITaI €IBIKOTEPA KATA TTEPITTTWoN, oto ‘Eviumo Aitnong
Eptépou.

3.3. Katd 1a Aoitrd, 1oxoouv Kal epapudlovtal ol 0pol TNG ZUPQWVIag w¢ TTpog TIG YTTNpEaieg
EkkaBdpiong ZuvaAhaywv atré Tnv epay otov ‘Eptropo.
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3.4. H duvarotmnta xprong tou All Week Pay evepyotrolgital autoparta katd tnv ‘Evapgn loxuog tng
2UuBaong kal o Eptropog diatnpei 1o dikaiwpa SIaKOTIG TNS KATOTTIV OXETIKNG TNAEQWVIKNAG A £yypaeng
evnuUéPwWonNg TG epay ato Tov ‘Eutropo.

4. ACCOUNT VERIFICATION

4.1. H Ymnpeoia Account Verification agopd tnv moTomoinon Tng eykupdtntag tng Kdptag Tou
Katdyou KapTag xwpig xpéwaon Tng KapTag auTtng (cuvaAlayr undevikou TTooou). H moToTroinon autn
AauBaver xwpa o6tav o Karoxoc g Kdaptag embBupei va ammobnkeutei n Kdpta tou yia Tnv
TTpaydaToTroinon  PEANOVTIKWY  ocuvaAaywv (YTnpeoia Tokenization 1 emavolapBavopeveg
ouvaAAay€g).

4.2. H YTmpeoia autq Trapéxetal amréd Tnv epay oTov EuTropo, pe KOOTOG TO OTT0i0 Ba CUU@WVEITAI OTO
‘Evtutro Aitnong Eptrépou.

5. YMHPEZIA TOKENIZATION

5.1. H Ymnpeoia Tokenization eival pia diadiktuakn Y1rnpeoia mou diatiBetal atrd Tnv epay, yia Thv
TTPOCTACIa TWV guaicOnTwy TTANnpogopiwv TNG Kaptag Tou MeAdTn, avrikaBioTwvTag Tov apiud tng
KdapTag Tou TeAeuTaiou e £va povadiké wneiako avayvwploTiké Kwdiko ("“Token™).

5.2. H Ymnpeoia auth TTapéxetal atro Tnv epay otov EUTTopo Je KOOTOG TO OTT0i0 B0 CUPQWVEITAI OTO
‘Evrutro Aitnong Eutrépou.

6. ATOKEZ AOZEIZ

YTTnpeaia TTou TTApEXETAI O€ KATOXOUG EAANVIKAG TTICTWTIKNAG K&pTag Kal emTPETTEl oTOV KATOXO QUTAG,
va TTAnNpwvel 100TT00eG Unviaieg dooeIg yia Tnv ayopd A Tn picBwon MpoidvTiwv/YTTNpeoiwy Tou
Eutrépou atméd tov ‘Eutropo.

7. YNMHPEZIA SOFT POS

21a TTACiolo TNG oUPPBaONG UTTNPECIWY ATTOOOXNG Kal EKKOBAPIONG CUVAANaywV EUTTOPWY, N epay
Tapéxel TNV duvatdtnTa oTov ‘Eutropo va kdvel xprion 1ng Ymnpeoiag Soft POS (Software Point of
Sale), n otroia atroteAei pia AUon Baciopévn o€ AOYICUIKO, TO OTTOI0 PETATPETTEI OTTOIAONTTOTE TUTTIKN)
KIVNTI) CUOKEUN PE AeIToupyIikO ouoTnua Touhdyiotov OS Android 8.1 kai duvatdtnta NFC (smartphone
Kal tablet), o€ TepuaTIKO TTANPWHNAG XWPIG eTTa@r). H ouykekpipgévn Auon emTpétel oTov ‘Eptropo va
OéxeTal aveTTapes TANPWUEG ammd Toug [eAdTeG Tou (ZUVOANQYEG HE TTIOTWTIKEG, XPEWOTIKEG,
TTpoTTANpwiéves KapTteg, Zuvaliayég IRIS), dixwg va xpeidletal TpdoBETO avayvwaoTn KAPTWYV f UAIKO
TANpwWwWv (hardware).

7.1. AITHZH

MNa TNV amoékTnon NG YTNpPeoiag, o 'EPTTopog Ba TTPETTEl va CUPTTANPWOEIN Kal va UTTORBAAEI TTPOG TNV
epay, 10 Eviutro Aitnong Eummépou (MAF) pe pntr atrodoxr yia Tnv XpHon TnG YTTNPEoiag. Z€ ouvéxeia
NG UTTOROANG Kal a@oU n aitnon eykpiBei, o ‘Euttopog Ba AauBdavel éva ypattéd privuua oto KivAto
(SMS) pe pia nAektpovikA dieuBuvon (URL), péow Tng otroiag Ba petagépetal o€ ao@aAég TTeEPIBAAAOV
NG epay, 61Tou Ba dnpioupyei Jovadikd dvoua XpAoTn (username) Kal Hovadikd KwdIKO (password),
ME TN XPron Twv oTToiwv Ba €I0€pXETAI OTNV EQAPHOYH.
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7.2. ENEPITOMnoOIHZH YNMHPEZIAZ SOFT POS

7.2.1. Ta Tnv evepyoTtroinon Tng YTnpeaiag, o Eutropog Ba mpétmel va kavel Afywn oTnv smart cuokeun
Tou péow Tou Google Play, Tng epapuoyng PHOS, n otroia peTatpétrel autdpaTa TNV CUCKEUN O€
Teppatikdé POS. Me mn xpron tng spappoyng o ‘Eutropog avayvwpidel Kal atmmodéXeTal Toug 6poug
XPNong auTig.

7.2.2. A6 TNV OTIYUN TTOU N €pappoyn Ba eykatacTabei oTnv smart cuokeur] Tou Eptrépou, Ba TpéTrel
va akoAouBnBouv Ta kaTtwbi BApara:

(a) éEAeyxog aogaleiag (security check)

(B)Tautotroinon Eutrépou péow KaTaxwpiong Twv avTioToixwy dIaToTeuTnpiwy (OGvoua Xprnotn Kai
KwOIKOG TTpdofacng) Ta otroia Ba dnuioupynBolv Katd Tnv évapgn ouvepyaaoiag Eummépou — epay,
oUPQwVa JE Ta avagepoueva aTo apbpo 2.

(y) Tapoxn ouvaiveong tou Eumépou: i) yia Tpdoacn TnG €Qapuoyng atnv Totrobecia Tou (yia
OUOKEUEG JE AsiToupyikG ouotnua Android 10 A vedTepo) Kai ii) yia TTPOoBacn OTIG TNAEQWVIKEG
KANoeIg/eTTagég Tou Kai yia Tnv O1eBvr] TauTtotroinon NG Kivntrig ouokeung (International Mobile
Equipment Identity- IMEI) yia ocuokeuég pe Asitoupyikd ouoTnua tTraAaidtepo tou Android 10.

7.2.3. T'a Tnv eykaTdoTaon Kal AsiToupyia 1ng e@apuoyrig PHOS otnv smart cuokeur] Tou Eutrépou, Ba
TPETTEI N smart CUOKEUN va TTANPEOI TIG KATWOI TEXVIKEG TTPOUTTOBETEIG:

(a) va éxer Aeitoupyikd ocuotnua Android kai €1dikdTepa ekddoewg OS Android 8.1 1 vedTepo eite
OS Android 10 r} vedTepo

(B) va gival cuvdedepévn oTo d1adikTUO (Y) va SIabETel
kepaia NFC
7.2.4. Méow TnG epapuoyng o Eutropog Ba €xel TIg KATwOI duvaTOTNTEG :

(a) atrodoxh aveéTTapwy TTANPWHWY atrd Toug TTEAATEG TOU KOl

(B) evnuépwaon yia OAeg TIG ZuvaoAlayég TTou EAafav Xwpa PECW TNG EQPAPHOYAS O€ KABnuepIvh,
eBoouadiaia kal unviaia Baon.

7.2.5. MeTtd TV oAoKANpwON TNG cuvaAAayng (eite auTr) eykpiBei ite atmoppiPOei) o 'EUTTOPOG £XEI TNV
ouvaToTnNTa va atrooTeilel oTov MeAdTn TNV avTioToIXN ATTOdEIEN HEoW:

(a) MNVOPATOG NAEKTPOVIKOU TOXUBPOUEIOU EiTE

(B) ypatrtoU pnvupatog (SMS) eite

(Y) kwdikou QR, Tov otroio Ba okavdpel o MNeAdTNG pe TNV KApEPa Tou KivnTou/tablet Tou, oTnv
TTEPITITWON TTOU N CUCKEUN TOU UTTOOTNPICElI TNV v AOyw AgIToupyia giTe

(©) exTuTTWTN OUVBEdEPEVOU PEow Bluetooth pe Tnv smart cuokeur) Tou Eptrépou.

7.3. TPOMNOMNOIHZH-ANAZTOAH-AIAKOINH YMHPEZIAZ
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7.3.1. H didpkeia xprnong g YTnpeoiog soft pos cupgwveital aopiotou Xpdvou CUPQWVA HE TA
opifdpeva otov 6po 10 TG ZuuPaong — MNMAaioio, kai duvartal va KaTtayyeABei atrd otrolodnToTe aTTd TA
oupBaANbueva Pépn, ocupewva Ta €IBIKOTEPA OpICOPEVa OoToV Opo 21 (KartayyeAia) Tng Zoppaong
MAaiolo.

7.4. H epay diatnpei 10 dIKAiWUA va TPOTTOTTOIE, va avaoTEAAEI ) va dIAKOTTTEl TNV YTINpeoia soft pos,
ava TTédoa oTIyun, JE R Xwpig eidotroinon. O ‘Eutropog cuvaivei 6T n epay Oev QEPEl Kapia eubuvn
£vavTl AuTOU r] OTTOIOUBNTTOTE TPITOU YIA OTTOIOBNTTOTE TETOIO TPOTTOTTOINON, AvOOTOAA A SIOKOTTT).

7.5. KOZTOZ

H Ytnpeoia soft pos Ba TTapéxetal atmod mnv epay otov Eptropo, he pnviaio k6OTOG TTOU Ba
OUPQWVEITAI EIDIKOTEPA KATA TTEPITITWOT), 0TO 'EVTuTro AiTnong Eutrépou.

7.6. INEYMATIKH IAIOKTHZIA

7.6.1. Mg v egvepyotroinon Tng YTrnpeoiag Soft Pos, TTapaxwpeital otov EYTTOPO TTEPIOPICUEVN, KN
QTTOKAEIOTIKA Kal un METaIBdoipn ddeia xpnong Tng epappoynig soft pos 1ng PHOS, n otroia atroTeAei
TNV EQapuoyr] soft pos yia TG KIVNTEG CUOKEUEG.

7.6.2. O 'Eptropog avayvwpilel kal atrodExeTal 0TI TO AVWTEPW TTAPEXOUEVO AOYIOHIKO TNG EQAPHOYNG,
OUPTTEPIAAPBAVOPEVIWV TWV aVATITUCEWY KAl BEATIWOEWY TTOU TTPAYUATOTTOIOUVTAl ava dIaoTHUATA,
KabBwg kal OAwv Twv OIKAIWPATWY OIKOVOMIKAG XPAONG €TTi auToU, TTapapével aTnv TTARPN Kal
QTTOKAEIOTIKA KUPIOTNTA TNG ETAIPEIAG TTOU £XEI TTAPAXWPAOEI TNV OXETIKN AdEIA Xpriong oTnv epay Kal
utToxpeoUTal VA TO XPNOIYOTIOIEI CUPQWVA HE T OIKAIDUATA TIVEUMATIKAG r/Kal BIOUNXAVIKAG
I010KTNOCIiag AUTAG.

7.6.3. O Eptropog avaAaufavel TNy UTToXpEWON va atTolnuIwaoEl Kal va attaAAdgel Tnv epay atrd kKABe
¢nuia TTou Ba utTtooTEl AdyWw TTaPARiaong TwWv ava@ePOUEVWY OTA aPéows wg dvw dpbBpa 7.6.1. Kkai
7.6.2. DIKAIWUATWY.

7.7. NOIMNEZ YNOXPEQZEIZ EMIMOPOY

7.7.1. O’ EutTopog uttoXpeouTal va TTPAYUATOTTOIE TOKTIKO EAeyX0 HECW TNG smart CUCKEUNG yia TUXOV
EVNUEPWOEIG TNG EQAPHOYNG, KaI va TTpofaivel o€ auTég Aueoa.

7.7.2. O 'EutTopog uttoxpeouTal va €xel DIAPKWS evNUEPWHEVN TNV smart CUCKEUR TOU, CUPQWVA JE
TIG TTPOBIAYPAPEG TOU KOTAOKEUAOTA Kal va gival armaAAaypévn ammd KokOBouAa AoyIoHIKA Kal aTrod
EQPAPUOYEG TTOU eVOEXETAI VO BE0OUV O€ KivOUVO TO CUCTNUA AoPAAELiag Kal EAEyXou TNG.

7.7.3. O 'Eptropog utroxpeouTal Katd Ta Aoitrd va tnpeei ta avagepdueva otnv Zuppacn — MAaioio, n
oTToia OIETTEl TNV YEVIKOTEPN OUVEPYOOIQ TOU PE TNV epay, avagopiKd PE TNV TTapoxn UTTNPECIWV
aT1rod0XNG Kol EKKaBAPIoNG OUVOAAOYWY PE KAPTEG.

8. NOW PAY

8.1. Oi’Eptropoi Tou kévouv xprion Tou All Week Pay, éxouv emitrAéov Tnv duvaTtdTnTa Xpriong Tng
AeiroupyikétnTag NowPay. H duvatdétnta autr Ba TTapéxetal otoug wg avw Eptépoug katd ta
€I0IKOTEPA OpIfOPEVO OTO TTAPOV, UTTO Tnv TpoUltroBeon 61 n xprAon otmd PEPOUG TOUg TNG
Asitoupyikétntag NowPay kpivetal atmmd Tnv epay oUP@WVN PE TNV TTOANITIKR IAXEipIoNG TTIOTWTIKOU
KIVOUVOU Kal A0PAAEIOG TWV ZUVAAAQYWY TTOU AUTH EQAPPOLEL.
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8.2. H xpron tng Aeimoupyikétntag NowPay €xel oav TTpoUTtdoBeon TNV GXETIKI TTOPAPETPOTTOINCT TOU
Tepupatikou POS.

8.3. Ta 1oug okotroug NowPay:

- «Makéro» AoyiCeTal TO OPADOTIOINUEVO CUVOAO ZUVOAAQYWY, PE TNV €AAXIOTN KOl HEYIOTN
OUVOAIKA agia tTou opidovTal oto Mapdptnua 4 «TiuoAdyio MpounBeiwv» NG TTapoloag, To OTToI0
atmooTéAAel 0 ‘EptTopog oTnv epay TTpog ekkaBapion, Ye xprion Tng Acitoupyikotntag NowPay kai
oUpewva Pe Ta opifdueva oTo TTapdv, akoAouBwvTag XelpokivnTn diadikacia atrokAEIOTIKE YEow Tou
TepuaTikou POS.

- «HuepAola AlaBeocipotnra» Aoyiletar To nUEPAOIO XPOVIKO €Upog OlabBeaiudtnrag g
AeimroupyikétnTag NowPay yia xprion atmmd tov ‘Eutropo, 1o otroio gival atrd Ti¢ 8:00 .4, uéxpr 21:00
M.J. wpa EANGSOG, KABe nuépa TNG fSoPAdag kal KABe Nuépa Tou PRva, cuuTTEPIAAPBAvOoPévwY TwV
ONUOCIWYV Kal TPATTECIKWY apylwy oTnv EAAGDQ.

- «HpepoAoyiaki Qpax» AoyileTal KGBe xpovikd didoTnua e€AvTa (60) AeTTTwv TTOU apyilel Je TNV
évapén Tou TTPWTOU AETTTOU KaBepIGS atTd TIg dekaTpEic (13) wplaieg TTePIGdOUG TTou TTEPIAAUBAVOVTaI
otnv Huepnoia AiaBeoiydtnra.

- «Mn EmiAé§ipeg ZuvaAAayégy» AoyiovTal ol ZuvaAlayEg TTou e6QIpOUVTal TNG AEITOUPYIKOTNTAG
NowPay, rjTol o1 akOAoUBEC:

- 2uvolhayég pe xpron Teppatikwy Tpitwv (NSP), kabwg n Asitoupyikdtnta NowPay eivai
O1a8é01un povo og TepuaTikd TTou diaTiBevTtal atro Tnv epay,

- 2uvalAayég Epttépwy tTou dev diabETouv Tn Asitoupyikotnta AllWeekPay,

- 2uvolAayég EptTépwy UTTEPHEPWY TTPOG THV epay YIa OTTOoIadATTOTE AlITid,

- ZuvaAAayég Eutréopwy, Twy otroiwv o Aoyapiacuédg ExkkaBdpiong Eutroépou civar daveiakog
Aoyaplaouog,

- 2uvolAayég péow NG Yrnpeoiag Soft POS,

- e-Commerce ZuvaAAayég,

- >UvaAAayEG TTOU aTTOOTEAAOVTAI PHE AUTOPATA KAgIoipaTa MakéTwy,

- 2uvaAAayég TTou diodelovTal oe AANOUG aTTOOEKTEG TTANPWHWY (acquirers),

- ZuvaAlayég TTANPwWUNRG/EE6GANONG Aoyaplioouwy,

- 2uvaAllayég pe Aooeig (n ouutrepiAnyn piag JuvaAdayng ue Aooeis uéoa oe éva lNakéro kabioTa
0Aeg Tic ZuvaAdayéc mou repiAauBavovrar ato v Adyw lNakéto Mn EmmiAééiues 2uvaiiayéc),

- ZuvaAdayég péow pepIkwy TTaAaiwv POS TepuaTikwy, yia Ta otroia dev uttdpxel duvatotnta
TEXVIKNG TTOPAUETPOTTOINONG KaI ETTIKAIPOTTOINONG (0€ auTEG TIG TTEPITTTWOEIG 0 ‘EptTopog Ba ptropei va
aiteital véo Tepuatikd POS, oupgwva pe TIg IoxUouoeg diadikaaieg TnG epay).

8.4. Me 1n Xpnon tng AsitoupyikdtnTtag NowPay kai €@doov TTANpoUvTal oI TTPORAETTOUEVEG OTO
TTapdV OXETIKEG TTPoUTTOBEOEIg, N epay Ba kataBdAAel otov ‘EutTopo 10 pEYaAUTEPO TTOCOOTO* TOU
OUVOAIKOU TT000U TWwV TTIOTWTIKWY ZuvaAAaywv 1Tou TrepIAauBdavovTtal o€ MakéTo(-a) TTou KAgivel 0
‘Eptropog eviog piag HuegpoAoyiakng Qpag (kar dev e€aupouvtal atmd T Asitoupyikétnta Tou NowPay
w¢ Mn EmA&CINeG Zuvallayég KaTd Ta avwTéPw opIfOuEVa), O€ Pia TTANpwA, TO apyoTeEPO eVTOG 45
AetrTwv a1td TN ANgN Tou TeAeuTaiou AeTTToU TNG HugpoAoyiakhg Qpag eviog Tng otroiag UTToBARBNKE TO
avriotoixo lNokéto(-a) [Znuavrikn onueiwon: n epay mpoPaivel oe mAnpwun o€ dekarpeic (13)
KUKAou¢ avd pia nuepoAoyiakn nuépa. EidIkOTepa, 0 mpwTo¢ TETOI0C KUKAOSG o€ oxéon ue lNakéro(-a)
mou arreaTraAnoav ard rov Eutmopo evrog 1n¢ HugpoAoyiakns Qpag 8.00 m.u. — 9.00 .., apxilel oTig
9.01 .u. ka1 Afyer onig 9.45 .., 0 6eUTEPOC KUKAOS 0¢€ axéon ue MNakéro (-a) mou ameardAnoav amo
Tov Eutmropo evro¢ n¢ HugpoAoyiakng Qpag 9.00 .. — 10.00 .. apyiler onic 10.01 .. Kar Anyer o1

- JuuBaon MAaioto — 2.5 ékboon — OktwBpLog 2025

-uronet.




& epay -

10.45 .., KOK.].
To umoAoimmo 1Tood/TTooooTo* Tou [MakéTou(-wv) Ba KATAaBAGAAETaI TNV €TTOPEVN NPEPA KATA T
avOAUTIKG TTpoBAeTTOMEVA 0T ZUPBaon MAaiolo yia Tnv YTinpeoia MNpooTiBéusvng Agiag Tou All Week
Pay, peiov otroiodntrote KataBAntéo otnv epay KéoTog.

8.5. Ta Tnv epapuoyn TG AcitoupyikdTnTag NowPay, uttdpxel EAAXIOTO Kal avwTaTto OpIo CUVOAIKNAG
agiag Makérou™. Ta Tnv atro@uyr ap@IBoAIwy, dev UPIcTATAl NPEPNOIOG avwTaTog apIBudg MakéTwy
TToU PTTOpEi va uttoBdaAel 0 ‘Eutropog e xprion Tng Asitoupyikotntag NowPay.

8.6. To koaoTog yia TNV Xprion Tng AsiroupyikdtnTag NowPay Aoyiletal wg TToo00TO £TTi TOU GUVOAIKOU
TTOOOU TWV TTIICTWTIKWV ZuvaAlaywyv TTou TreplAapBdvovtal o€ KAaBe lNMakéTo (Kal ol oTroieg dev
eCaipouvtal a1rd TN AcitoupyikétnTa NowPay wg Mn ETAEEIuEG ZuvaAAayEg) TTou Ba aTTOOTEAAEI TTPOG
ekkaBapion o ‘Eutropog kal n xpéwaon auth 8a AauBAavel xwpa TNV ETTOUEVN NUEPA KATA TNV KATABOAR
Tou uTtToAoiTTou TTooou Tou lMakéTou, TTapakpaToupévwy abpoloTikd Toégo TG MNMpounBeiag 6oo Kai TNG
XPEWONG yia TNV Xprion TS we avw AsitoupyikdtnTag («MpopiRBeia NowPay»), kabwg kal Twv AoImTwv
XPEWOEWY CUPPWVA HE TA EIDIKOTEPA OPICOPEVA OTN ZUPQWVid. YTTApXEl TTIONG EAAXIOTN XPEWOTN VIO
TNV XPAon TG AcitoupyikotnTag Tou NowPay.

8.7. H etmetepyaoia kal ekkabapion KABe MakéTou CUPPWVA PE TOUG GPOUG TOU TTAPOVTOG, AdBAVEI
Xwpa HYeTd ammd dnAwaon Tou Eutrépou 611 emBupuei TNV Xprion TG Asitoupyikdtntag NowPay kal
EMTAEOV GUVaIVEI OTO UWOG TNG OXETIKNG Xxpéwong (Me €mAoy Twv avrioToixwv dU0 S1ad0oXIKWV
evdeiCewyv ouvaiveong TTou eu@avi¢ovral otnv 086vn Tou Tepuatikou POS). Me tnv €mAoyn Tng
évoeliEng ouvaiveong yia Tn Xprion Tng AcimoupyikdtnTag tou NowPay kail e€mmiTTAéov TnG €vOeigng
ouvaiveong yia To UYog TNG EKACTOTE OXETIKNG XPEwaong, 0 ‘Eutropog TekpaipeTal OTi £xel AGBel yvwon
Kal TTARpwG atrodexTei Toug dpoug xpriong Tou NowPay, OTTw¢ auTtoi avaAuTIKA TTepIypa@ovTal OTO
Tapdv. 210 oTAdI0 auTd, OAeG of Mn EmAEEIueS ZuvaAlayég e€aipouvTal autopaTa amd 1o MakéTo
XWPIG TTEPAITEPW €100TTOINCN.

8.8. Ava mdoa otiyury o ‘EPTTOpog PTTOpEi va atTevepyoTroinoel TRV AsitoupyikotnTa NowPay péow
Tou TepuaTtikol POS, xwpig otroiadntroTe xpéwaon (TTépav ekeivng TTou avtioTolxei otnv MNpounBeia
NowPay yia 1a Adn uttoBAnBévta Makéta péow Xprong tnG Asitoupyikdtntag NowPay) kal xwpig
OTTOIAdATTOTE GAAN EVEPYEID YyVWOTOTTOINONG TTPOG TNV epay, CUPPWVA HE TIG UQIOTANEVEG OTOV
IOTOTOTTO TNG epay o0dnyieg. To auTd I0XUEI KOl YIO VA TO EVEPYOTTOINCEI €K VEOU.

8.9. AOINEZXZ AIATAZEIX

H epay diatnpei 1o dikaiwpa va Tepuatioel TNV Tapoxr Tng Asiroupyikotntag NowPay cupgwva pe TIg
olaragelg epi KatayyeAiag mou opifovral otn ZuuBaon MAaioio.

* Amavia 170 w¢ dvw TT00d Kol TToo00TA ava@épovtal avaAuTtikd oto Mapdptnua 4 «[livakag
XPEWOEWV» TOU TTAPOVTOG.

9. ALWAYS CONNECTED PLAN

9.1. Me TIG avOAUTIKEG XPEWOEIG TTOU avagEpovTal oTo MNapdptnua 4, 1} OTTwg aAAIwg NBeAe cupewvnOei
€10IkOTEPA oT0 ‘Eviutro Aitnong Eutrdpou, rapéxeral otov ‘Eptropo n Ytnpeoia MpooTiBéuevng Agiag
Always Connected Plan. H mapamdavw YTnpeoia, n otroia Tapéxetal uévo otoug Eutrépoug 1Tou Tnv
aITnBouyv, TrepIAaUBAVvEL:

9.1.1. TexvikA uTTOOTAPIEN (ATTOMOKPUOHEVN A/KAI JE ETTIOKEWEIG ATTO TTICTOTTOINUEVOUG TEXVIKOUG) TOU
dlaouvoEedepPEVOU, KATA Ta TTPOTUTTA TTOU £XEl B€oel n AvecdpTnTn ApxA Anpociwv Ecodwyv, pe TaEIaKnA
punxavh Tng etaipeiag RBS ANONYMH ETAIPEIA NMAPOXHXZ TEXNOAOIKQN YTMHPEZIQON KAl
EZONAIZMOY (e@eénc «RBS») TepuaTikoU TToU €xel TTapaoxebei atrd Tnv epay otov ‘Eutropo Kabwg
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Kal TNG d1aoUvOeonG auToU PE TRV WG Avw TAUEIakn Pnxavh. Aleukpividetal 0TI n ev Adyw YTTnpeoia dev
mepIAaPPBAvEl TNV TEXVIKA UTTOOTHPIEN TNG TAUEIAKNAS MNXAVAG.

9.1.2. Awpedv TnVv Aeitoupyikdtnta All Week Pay.

9.1.3. Auénuévo TTo000TO ETTIOTPOYPNG ETTI TOU OUVOAIKOU TCipou Twv ocuvaAhaywv DCC katd Ta €181KWG
oupTre@wvnuéva oto ‘Eviutro Aitnong Eutrépou.

9.2. H texvIkn uttooThpIgn oTa TTAdiola NG YTnpeoiag Always Connected Plan 6a Trapéxetal eviog Twv
KATWOI NUEPWY KAl WPWV TTOU YIa TOUG OKOTTOUG Tou TTapdvTog AoyiCovtal wg Epydoipueg Mépeg kai
Qpec:

Aeutépa — Mapaokeuny: 09:00-21:00 ZappRaro: 09:00-15:00

MANV €moAPWY apyIWV [yla Toug oKoTToUg TTou TTapOvTog w¢ apyieg AoyiCovtal n 1n lavouapiou
(MpwTtoxpovid), n 6n lavouapiou (PwTwv), n 25n MapTiou (EuayyeAioudg), n Acutépa Tou Maoxa, n
15n AuyouoTou (Koipnon ©cotokou), n 25n kal 26n Aekepfpiou (XpioTtouyevva Kai deUTePN MEPQ
XpioTouyévvwy), n 1n Mdaiou, n 28n OkTtwRpiou kai N KaBapd Acutépa).

9.2.1. A6 TNV Wpa TTou 0 ‘Eutropog Ba €1doTTolEl yIa OXETIKI BAARN TO TNAEQWVIKO KEVTPO TNG epay,
TO OTT0i0 AcITOUpYEi OAEG TIC NUEPES KAl WPEG TOU XPOVoU, N TTPWTN €TTIKOIVWYVia Ba Aaufdvel xwpa
evTég €1 (6) Epydoiywy Qpuv.

9.2.2. O mmoTOTTOINUEVOG TEXVIKOG Ba KaAei TNAe@wVIKA Tov 'Eputropo kai Ba yiverar amotreipa
OTTOMOKPUOMEVNG ETTIAUCNG TOU TTPOPAAUATOG, WE MEYIOTO XPOVIKO Opio TIG OeKaéll (16) Epydoiueg
QOpeg.

9.2.3. Av n emiAuon d¢gv gival eQIKT katd 10 BAua 9.2, ToTE :

a) O mMOoTOTTOINUEVOG TEXVIKOG EPXETAI OE ETTIKOIVWVIQ e ToV EYTTOPO KAl KavovideTal TTIOKEWN TOU
TNIOTOTTOINUEVOU TEXVIKOU OTO XWPO Tou Eptrépou, waote 10 TTPOLRANUa va emmAuBei emrtomou. H
eTTioKEWN Ba TTPETTEI VA KAVOVIOTET EVTOG TPIAvTa £€1 (36) Epyaciuwy Qpwyv atrd TNV apxIKr KoIvoTToinan
TOU TTPORBANMATOG,, €KTOG Kal av 0 ‘EPTTopog €mmOuuei va yivel o€ JETAYEVEOTEPO XPOVO yia OIKA Tou
OleuKOAuUvVON.

B) av katd Ta avwTépw oTédIa (9.2.2. kal 9.2.3.(a)) TTPoKUWEl 0TI ATTAITEITAI AVTIKATAOTACT TEpUATIKOU
161E aUTH Ba AapBavel xwpa apeAAnTi. O xpdvog yia TNV atrooToAr TepuUaTiKoU dev TTPOCHUETPATAI OTIG
Epydaoiueg Qpeg etmmiduong. Otav o ‘Eptmopog mapaAdBer 1o véo TeppaTikd atmd Tnv epay, OPeiAel va
EVNUEPWOEl TOV TEXVIKO TTOU £XEl AdN avaAdpel Tnv eTmiAucn Tou OXETIKOU TTPORANMATOG TTPOKEIEVOU
va OAOKANpwOEi n véa dilacuvdeon TeppaTikoU-TaueIakng unxavig. O1 Tpiavta €1 (36) Epydoiueg Qpeg
apxiCouv va TTPOCHETPWVTAI €K VEOU PE TNV TTapaAafn Tou Tepuatikou amd Tov Eutropo. H diacuvdeon
QUTH UTTOPEI va Yivel €iTE ATTONOKPUOUEVA OTTO TOV TTIOTOTTOINUEVO TEXVIKO OE CUVEPYOOia UE Tov
‘EMTTOPO €iTE PE VEQ ETTIOKEWN TOU TTICTOTTOINUEVOU TEXVIKOU OTO XWPO Tou EPTTopOoUu.

9.2.4. 210 TACiocIO TNG TTapoucag YTnpeoiag o Eutropog Ba éxel dUo (2) dwpedv ETTIOKEWYEIG ATTO
TToTOTTOINUEVO TEXVIKO (yia emmiAuon BAAGBNG) ava ZupBatikd ‘Etog yia 10 TpwTo TEPPATIKO TOU
Eptrépou kai pia (1) emmTAéov yia kGO TTpOCcOeTO TTEPAV TOU TTPWTOU TEPPATIKOU YIa TTEPIOTATIKA EVTOG
oekatrévre (15) xIAMopéTpwy atrd TNV €0pa TOU TTICTOTTOINUEVOU TEXVIKOU. ZE TIEPITITWON TTOU O
TTIOTOTTOINUEVOG TEXVIKOG €xel €dpa o€ ammrdoTaon PeyaAutepn Twv dekarrévre (15) xINouéTpwy, Ba
EVNUEPWVEI 0 iB10G Tov 'EPTTOPO yIa TN OXETIKN XpEwaon, N oTroia Ba eIOTTPATTETAI OTO OVOUA Kal yid
Aoyapiaopo 1ng RBS.

9.2.5. O 'EYTTOpPOG KATAVOEI OTI OI AVWTEPW AVAPEPOUEVOI XPOVOI €ival QUTOI EVTOG TWV OTTOIWV N epay
Ba kataBdAel kGBe duvartr TTPOCTTABEIa va OAOKANPwWOOUV o1 v Adyw epyaaieg. Map’ oN' autd yivetal
KatavonTtd atd Tov Eptropo 611 Adyw TnG @UONG TnG TTapouoag YTTNPeaiag, TTou CUUTTEPIAAKBAVEI
TTPOYOPIKEG OCUVEVVONOEIG METAEU QUOIKWY TTPOCWTTWY, UTTAPXEI TTEPITITWON VA KNV TNPNBoUV TTAVTOTE
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aTToAUTA.
9.3. O 'Eptropog avayvwpicel kal cup@wvei OTI TTPOKEIMEVOU yia Tnv TTapoXh TnG YTnpeoiag Always
Connected Plan, n epay evOEXETAI VA XPEIOOTEI VA KOIVOTTOINOEI OPICUEVA TIPOCWTTIKG dedopéva (OTTWG
oToIxgia emKoivwviag) otnv RBS, n otroia TTapéxel TEXVIKA UTTOOTHPIEN OTO TTACICIO TNG TTapolcag
Ymnpeoiag. H RBS evepyei wg ekteAoloa Tnv emmeepyaaia dedopévwy yia Aoyapiaouo TnG epay Kal
Exel ouvagBei cupewvia eTTeEepyaciag OedoPEVWY OUUPWVA PE TO ApBpo 28 Tou MNevikou Kavoviouou
yia Tnv MNMpooTacia Aedopévwy (GDPR). H epay diaoc@aAilel 611 £xouv An@Bei Ta KAaTaAANAa TEXVIKA Kal
OPYOVWTIKA WETPA YIO TNV TTPOCTACIA TWV TTPOCWTTIKWY dedouévwy Kal OTI N RBS emmetepyddetal Ta
Oedopéva POVO yIa TOUG OKOTTOUG TNG TTAPOXNS TNG YTTNPEDiag.
9.4. H didpkeia xpriong g Ymnpeoiag Always Connected Plan cupguwveital aopiotou xpovou Kal
ouvatal va KoTayyeABei armrd ot1rolodNTToTE aTTd Ta CUMPBOAAOUEVA PEPN, CUPQWVA Ta EIDIKOTEPQ
opifopeva atov 6po 21 (KartayyeAia) Tng Zuppaong MAaicio.
9.5. H epay diarnpei 1o dIKAiWKA va TPOTTOTTOIEl, va avaoTéAAEl A va dIakOTTTEl TNV YTTnpeoia Always
Connected Plan, ava rdoa oTiyun, pe  Xwpig eidotroinon. O 'Eptropog ouvaivei 611 n epay dev @épel
Kauia €uBuvn évavTl autou | OTTOIOUBATTOTE TPITOU YIa OTTOIAOATTOTE TETOIO TPOTTOTTOINGN, AVACTOAN N
OIaKOTTH.
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NAPAPTHMA 3

KOZTH

1. Ta Tood 10U B KATABAAAEI 0 ‘EptTopog oTnv epay avdloya pe TIG YTTNPETieg TTou
auTég emmIAéyel, gival Ta akdAouba:

(a) To Téhog Evepyotroinong/EykardoTtaong,

(B) Ta Mnviaia 'E¢oda XpAong kai YITOOTAPIENG,

(y) n Ymnpeoia AlacUvdeong pe Tapelokd ZuoTAuATA,

(6) n MpouniBeia,

(€) To KbéoTog Mapexouevwy Yrnpeoiwv MNpooTiBéuevng Agiag,
(o1) TO TéNOG ATTEvEPYOTTOINONG KAl

(€) 6Aa Ta GAAa TTOOA TTOU TUXOV OQEIAEl va TNG KATABAGAEI e BACN TNV ZUUPWVia KAl TTOU
dev gival duvaTtd va opIoToUV TTANPWG WG TTPOG TO PEYEBOG TOUG KATA TNV KATAPTION QUTAG
(TTX KOOTOG ETTIOKEWNG TEXVIKOU O€ TTEPITITwan PAARNG, KOOTOG AvTAAAAKTIKWY VIO QUOIKO
TEPMOTIKO, TO TéAoG Alaxeipiong AugioBntoupevng ZuvaAliayng, KOOTOG avTikaTtdotaong
TEPMOTIKOU, TEAOG MN ETMIOTPOPNAG TEPMUATIKOU, TTPOCTIMA €TTIBANONCOUEVA aTmd TPITOUG,
OTTWG Ta ZuoTApata Kaptwy, i GAAa TTood TTou o€ KABE TTEPITITWOoN Ba eTTIKoIVWwvVoUVTal
avoAuTikG oTtov ‘Eutropo, TéAog atrdéppiwnsg ocuvalAayAg, TEAOG TTpoEykpiong, kéoTog 3D
secure authentication kaBwg kai 6oa avagépovtal oto ‘Eviutro Aitnong Eptmépou trou £xel
utToYPAYEL.

EkT16¢ av ava@épeTal dIAQOPETIKA, TO VOUIoUA TTANPWHNG gival o€ eupw. Ta wg dvw utrd
1.(a)-1.(oT) Tood Tou MapapTtrpatog 3, Ba atrokaAouvTtal atrd Koivou «Ta KéoTny».

2. H mapoyn utrnpeaiog TNG TTOPAPETPOTIOINONG KAl EVEPYOTTOINONG TWV TEXVIKWY JECWV
yla Tnv TTapoxn Twv YTnpeoiwv f/kal Twv YTnpeoiwyv MNpooTiBéuevng Agiag 6TTwe auth
mepiExetal oto 'Eviumto Aitnong Eptrépou, Ba arrokoAsitar oto  €€¢  «TéAog
Evepyotroinong/Eykardotaong».

3. Ta pynviaia kataBaAAéueva Tood atmmd Tov ‘Eptmopo €vavtl dikaiwpatog xpriong Tou
QuoIkoU TeppaTikou POS i1 1tng mAatpdpuag epay - Ecommerce, 10U KOOTOUG
OUVTAPNONG, TNG TEXVIKNG UTTOOTAPIENG KATT TToUu €TIAéyel o ‘Eptropog, Ommwg autd
TTepIEXOVTAl OTO e€aTouikeupévo ‘Eviutto Aitnong Epmoépou, Ba atrokaAouvtal €€AG
«Mnviaia 'E¢oda Xpriong kai YTTOoTAPIENS».

4. H «Ymnpeoia Alaouvdeong pe Tapelakd ZuoTAPATA», OTTWG AUTH AVOQEPETA
KaTwTéEPW OTO Mapdptnua 4 kai duvatal va egeidikeuetal oto ‘Eviutro Aitnong Eutrépou,
a@opd Tnv ava TepPaTIKO pnviaia xpéwaon yia Tnv avdamtuén Kal Tn ouvexr ouvtipnon n /
KQl ETTIKAIPOTTOINCN TNG SIACUVOECINOTNTAG PETAEU TWV TEPUATIKWY KAl TWV TAMEIOKWV
ouoTNUATWY, OTTWG atraiTeital atrd TG PuBpioTikég ATTaiTioelg kai gival kataBAntéo arrd
O0Aoug Toug Eptrépoug mou €xouv KAvel TOUAAXIOTOV pia ZuvaAAayr] KOTd TOV auECWG
TTPONYOUUEVO NUEPOAOYIOKO UAva Kal KT Tn dIdpKEIa auTou gixav TepUaTika NG epay
Olacuvdedepéva UE OTTOIOBNTTOTE TAUEIAKO GUOTNA.

5. To TooooT6 f/Kal TO oTABEPO TTOCO 1T EKAOTNG ZUVAAAAYNG, OTTWG auTo €18IKOTEPA
avaAuetal oto ‘Evrutro Aitnong Euttépou kai atov Opo 5.2. Tou MNapapTiuarog 3

- KOTWTEPW, YIa EKAOTN EKKABApIon TTANPWHNAG N Yia KABE €TTIOTPOPR XpNHATIKOU TTO00U Ba
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atrokaAegital ato €€ng «Mpoundgiax.

5.1. H MpounABeia avagépeTal Xwpic @Opo TTPooTIBEUEVNG agiag, ¢Opo UTTNPECIWY, POPO
ETMIXEIPNOEWY Kal OTTOIoUCOATTOTE AANOUG POPOUG. Z€ TIEPITITWON TIOU O QOPOG
TTPOCTIBEUEVNG Agiag, 0 POPOG UTTNPECIWY, O POPOG ETTIXEIPHTEWV I OTTOI00BNTTOTE AAAOG
POPOG¢ £TTi TWV TTWAACEWY gival i KaBioTaTal amaITnTog, N epay dIKAIoUTAl VA A@aIPECEI
TOV €V AOYW @Opo atrd oTToIodATTOTE TTOCO(-a) TTANPWTED(-a) TTPOG Tov ‘EuTTopo, utrd TNV
TTPoUTTO0eon 6T N epay Ba TTapEXEl TTANPOPOPIEG OXETIKA e TO KaBapd TTood, To TTO0H
TOU QOPOU Kal TOV £QAPUOCOUEVO POPOAOYIKO OUVTEAEDTH HEOW TOUAAXIOTOV unvidiou
EKKABaPIOTIKOU(-WV) GNUEILPATOG(-wV) TTou £kdideTaI(-0vTal) KOl yVwaoToTrolgiTal (-ouvTal)
TTpoG TOV ‘Eptropo.
5.2. H lMNpounBeia mmou kataBdAAetal amd Tov ‘Eptmopo, diagopoTroicital avaloya e TO
€id0g TNG TIHOAGYNONG OTTWG auTr cupewveiTal oto ‘Evrutro AitTnong Eptrépou kai opiceTal
WG KATWoO!I:
5.2.1. ZTnV JIKTA TIHOAGYNON, YIa ZuvaAlayég pe Kapta, n MpopnBeia gival cuvoAikA Kai
TepIAapBaver: (a) v kaBapn apoiff TG epay, (B) TIC TTPounRBeieg Twv ZuoTnUaTwY
KapTtwv A MNMAnpwuwy kai (y) Tig diatpateikég Tpoundeieg (Interchange Reimbursement
Fee — IRF). H TMpounBeia dnAadn civalr éva otabepd mmOoO0TS €T TOU TTO00U TNG
ZuvaAAayAc f/kal éva oTaBepd TTood ava Zuvaliayn. Ze TepimTwon 1ou n MNpounBeia
opigeTal w¢ oTaBepd TTOCOOTS £TTI TTOCOU TNG ZUVAAAAYNG, Ba UTTAPXEI EAAXIOTN XPEWOT
MpopnBeiag ZuvaAlaynig wg auTh opidetal oTo Mapdptnua 4.
5.2.2. Z1nv avaAuTikn TIHOAGYNon, yia ZuvaAdayég pe Kapta, n MNpoundeia gival avaAuTikn
Kal TrepIAauBaver: (a) Tnv diaTpatredik TpounBcia (Interchange Reimbursement Fee -
IRF), TTou agopd Tov €kd6TN TNG Kaptag, (B) Tnv Tpoundeia Twy ZucTnuatwy Kaptwy A
MANpwHwy Kai (y) TV kaBap apoifry TnG epay. H Mpoundeia otnv avaAuTikr TIWOASYNoN,
givar €va diagopoTrolouuevo avd ZuvaAlayr TTood éoov agopd Ta (a) kai (B), Kabwg
TTPocapuoleTal oTa HETARANTE KOOTN KABE €kdOTN KapTag Kal k&dBe SuoTtiuatog Kaptwyv
N NANpwPWYV Kal oTaBepd Tood ava Zuvalayr éoov agopd oTo (Y). YTTapxel eAaxiotn
xpéwon MpounBeiag ZuvaAlayng wg auth opifetal oto MNapdpTtnua 4.Ma v amoguyn
AU@IBOAILIV N eAAXIOTN Xpéwaon MpounBeiag Ba emITUYXAVETAl JOVO HE TNV TTPOCAUENON
TOU WG Avw UTTo (Y).
5.2.3. Zmv TigoAdynon vyia ZuvaAdayég IRIS n TMpounBeia egivar ouvolikh Kai
epIAauBavel: (a) Tnv kaBapr apoifr) TG epay, (B) TIg TTPonBeieg TNG TPATTECOG OTTOU
TnpeiTal o Aoyapiaoudg Tou MeAdTn, (y) Tig TpouABeieg TG Tpdatreag Opyaviouou kai (8)
TIG TTPOoUNRBeIeg ZuoTnudtwy MAnpwuwv. H MpounBeia dnAadA cival éva otabepd TTO000TO
€T TOU TTOO0U TNG ZuvoAAayng r/kal éva otaBepd mood ava ZuvaAlayn. YTTApXeEl
eNay1oTn xpéwon MNpounBdeiag ZuvaAAayAg wg auTh opicetal oTo MapdpTnua 4.
6. Q¢ «KoéoTtog Mapexdpevwyv Ymnpeoiwv MpooTiBéuevng ASiag» avagépeTtal 10
KOOTOG Twv YTNPeoiwy Tou MapapTuatog 2 Kal Xpewveral oUu@wva pe €10IKOTEPN
oup@wvia petagu Eptmépou kal epay 01Twg auTr) Ba e€aTtouikeveTal ato ‘Eviutro Aitnong
Eptrépou.
7. To KOOTOG TTAPAUETPOTIOINONG KAl OTTEVEPYOTTOINONG TWV TEXVIKWY HECWY YIa TNV
TTalon TTapoxns Twv YTnpeoiwv A/kal Twv YTTnpeoiwy MpooTiBépevng Atiag dTTwg auTn)
mepiExetal oto ‘Eviummo  Aitnong Epmépou, Oa amokaAeital oto €€ng  «TéAog
- ATTEVEpYOTTOINONGY», TO OTTOIO XPEWVETAI OTOV EUTTOPO O€ TTEPITITWON TTOU AUTOG TTPOREi
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O€ avaiTia KatayyeAid TNG ZUPQwviag eviog

(a) Twv 600 (2) TpwTwV ZupBatikwy ETwy €dv dev gival NMoAu Mikpr} ETTixeipnon n

(B) evtog TWV TTPWTWV £E1 (6) pnvwv €dv gival MoAu Mikpr EmTixeipnon,

atmo Tnv Huepounvia ‘Evapéng loxuog Tng Zupewviag. e otroiadnmoTe GAAN TTEPITITWOoN,
o ‘EpTtropog dev emiBapuveTal pe To avwTépw TEAOG ATTEVEPYOTTOINONG.

8. O 'Eptropog Ba mrpayuatotrolei OAeg TIG TTANPWHESG BAcEl TNG Zuppwviag Xwpig
TTaPOKPATNON 1N a@aipecn OTTOIOUBATIOTE QOPOU, €KTOG €AV aTTaITEiTal ammd TNV
EQapPoOoTEa VvouoBeoia. EAv otroladiTToTe TTApaKPATNON 1] apaipean ATTaITEITAl ATTO TNV
epapuooTéa vouoBeaia, o ‘Eptropog Ba kataBdAAel oTnv epay 1o TTPOCOETO TTOGO TTOU
atraiteiTal yia va diac@ahioel 611 n epay 8a AdBel To id1o cuvoAiké TToo0 TTou Ba gixe Adfel
eqv dev eiXe yivel TETola TTAPAKEATNON 1 APaipeon.

9. O1roI00ATTOTE TTOCO /KA OXETIKOG POPOG TTPETTEI VO KATABANOEI atrd Tov ‘ENTTOpO OTNnVv
epay Ba agaipsital atrd To(Ta) TTood(a) TNG ZUVAAAAYNG (-wVv) YETA atTd EkkaBdpion.

10. Ze TrepiTrTwon TToU N epay Oev eival oe Béon petd amd Tnv EkkaBdapion Ttwv

2uvaAlaywyv, va agaipéoel otroladimmoTe amd Ta KOotn 1ou €ival TTANpwTéa atrd 1OV

‘EpTTOPO CUMQWVA JE TV ZUPPWVid, TOTE:

(a) H epay Ba cioctrpdrTel Ta 100G autd amreuBeiag amd Tov Aoyaplaocud EkkaBdapiong

Baoel evioAAG Gueong xpéwang TTou €xel kabopioTei ouugwva pe Tov Opo 4.2.(8) Tng

2Uupaong-NMAaioio,

(B) €&v n epay dev utropéoel va GUAAEEEN Ta ev AOyw TTocd atreuBeiag atré Tov Aoyaplaouo

ExkkaBdpiong yia otroiovdnroTe Adyo, o ‘Eutropog Ba kataBaAAel oTnv epay Ta TTood auTd

KAToTIvV airuarog ¢ epay. KaBe 1Tocd TTou eIOTTPATTETAI HECW GUEONS XPEWONG, N ME

GAAo TpOTTO, cUpwva pe Tov Opo 7. Tou Mapaptiuatog 3 Ba kataypd@eTal OTIG

KATAOTAOEIG TTOU TTAPEXEI N epay oTov Eptropo.

11. Ze mrepimTwon ANgITpdBeouwy opeIAwy, N epay diatnpei To dIKAIWKA va OTTAITACEI

TOKOUG £TTi TOU OQEIANOPEVOU TTOOOU, JE PNVvIaio €TTITOKIO 1,5% 1 TO PEYIOTO VOUIUO £TTITOKIO

uTTEPNUEPIaG, OTToI0 aTTd Ta BUO gival HIKPATEPO.

11.1. Edv o 'Eptropog kaBuoTepei TNV kaTaBoAA oloudritrote KOoTOUG ETA TNV TTapEAEUON

0U0 (2) unvwyv atré étav autd KaTaoTel aTTaITnTO N epay diatnpei To dIKAIWPA VO aVOoTEIAE

TNV TTAPOXN TwWV YTINPECIWV HEXPI TNG €6O6PANONG TOu KOBUOTEPOUPEVOU TTOOOU. €

TTEPITITWON TToU 0 'Eptropog e€opAioel 10 wg Avw TTood n dpon TNG avAOTOANG TwV

TTapexopevwy YTnpeoiwv Ba AdBer xwpa tnv MNapaokeur (pé€xpr TG 23:59 p.u.) TNG

eTTOUEVNG NUEPOAOYIAKNG EBBONAdAC aTTd TNV NUEPOMNVIa TNG KATABOANG.

12. Ta KoéoTtn utrékevial o€ TpoTroTroinoelg ouupwva pe tov Opo 14 1ng ZupPBaong-

MAaicio.

13. O 'Eptmopog pntd cup@wvei 0TI OTTOIOOATTOTE £yypa®o H/Kal apxeio NG epay £xel

TTA PN ATTOBEIKTIKA I0XU OKOPO KAl EVWTTIOV DIKACTIKAG 1] GAANG appodiag apxXAg.

14. H epay AapBdvovTag utrdown Tnv ouvoAiki oxéon Pe Tov ‘Eutropo duvartal Katd Tnv

Kpion TNG va TTpoBaivel 0 EKTTTWOEIG ETTI TNG APXIKIG CUVOAIKAG TIHOAGYNONG.

15. H epay Ba Tapéxel kataoTaoelg otov Eutmopo o€ pnviaia Bdon émwg kai TpdoBacn

oTnV TTUAN euTTOpWYV TToU diatnpeital atrd i} yia Aoyaplacud Tng epay utréd Tn dielBuvon
- URL 10U n epay Ba yvwaoToTroIEi KaTd Kaipoug eyypa@ws atov Eutropo.
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NAPAPTHMA 4

MINAKAZ XPEQZEQN

XPEQZEIZ ZYNAAAAT QN

Xpewaelg avd ouvaAliayn

Mooo

Eidog % (EYPQ)
TéAog Alayeipiong Au@iopnToluevng ZuvaoAAayng - 15
ITéENOG ATTOPPIYNG ZuvoAAayrg - 0,05
TéNOG Mpoykpiong - 0,05
KooTog 3D Secure Authentication - 0,03
'TéNog Account Verification - 0,06
EAGxioTn MpounBeia ZuvaAdayng*1 |0,01D,O1 |

1 A@opd TIG TTEQITTTWOEIG TTou N KaTaBAnTéa lMpopnBeia katd Ta cuptTeQwvnuéva oto Eviumro Aitnong Eumrépou
KaTtaAAyel o€ Tood pIKpoTEPO Tou 0,01€
* E¢aipoupévwy Twv ZuvaAAaywyv TTOU EPTTITITOUV OTO ap. 64 Tou v. 5108/2024, wg ek&GoTOTE IGXUEI

XPEQZEIZ XPHZHZ TEPMATIKQN/AIAXEIPIZHZ YINMHPEZIQN eCommerce

TéAog AtrevepyoTroinong

(EYPQ)*
Xpéwon 40€
aveCapTATWG

TUTTOU TEPUATIKOU

| UTTNPETiag

eCommerce

*MAéov PrA.

AOINEZ XPEQZEIX XPHZHZ TEPMATIKQN

YTrnpeoia Aiaouvdeong pe TapeIokd ZUCTAOTA
EYPQ)*!

[Xpéwaon avegaptATwg3,5€/ufRva
TUTTOU TeppaTIKOU

*MAéov OMA

1 H mpwTn xpéwon yia Tnv Ymnpeoia Alaolvdeong — Tapeiakd Ba AdBe 1 xwpa Tov ZemrréuRpio Tou 2025 kai Ba
agopd otov AlyouaTo Tou 2025

TIMOAOTI'IAKA AEAOMENA ALWAYS CONNECTED PLAN
. MNa MCC 5811, 5812, 5813, 5814 (dnA. poévo ol kAadoi EcTiaong kai Bar) :

TOTTOG TEPHATIKOU Xpéwon yia 10 TeppaTiké* |Xpéwon yia mAéov TOU 1ou
TepuaTikoU*

Evoupuato 14,10 € / pava 9€ / uRva

AcUpuaTO 18,10 € / yRva 13€ / yAva

- JuuBaon MAaioto — 2.5 ékboon — OktwBpLog 2025
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Soft POS 14,10 € / pava 9€ / yAava

MNa 6Aa Ta utréAortra MCC (3nA yia 6Aoug Toug KAASoug ekTdg Tou kKAGdou EoTiaong kai Bar) :
TOTTOg TepuaTikoU Xpéwon yia 10 TeppaTik6* Xpéwon yia TAéov Tou 1ou TeppaTIKOU*
EvoUpuato 10,10 € 7,5€
AcUppOTO 14,10 € 11€
Soft POS 10,10 € 7,5€

* TMAéov OMA

AOINEZ XPEQZEIZ AIAXEIPIZHZ TEPMATIKQN

AveCapTATWG TOU TUTTOU TEPUATIKOU

Epmoptkoi Epmnoptkoi
GUVEPYATEG TTOU GUVEPYATEG TIOU SeV
KatapaAlouvv KataBaAlovv
. , , pnviaio pHhviaio
Kamyopta Mepypadn unpeotag SLOXELPLOTIKO SLOXELPLOTIKO
KOOTOG KOOTOG
T povadog* T povadog*
(EYPQ) (EYPQ)
< EykardoTaon Kai ekTraideuan 35,00 € 35,00 €
w
E
2 > Aokot etiokeyn ! 35,00 € 35,00 €
£3
g % Emravekmaideuon 35,00 € 35,00 €
g®
°
E ETraveyKaTdoTaon 35,00 € 35,00 €
‘§ Tpo@odoTikd pelaTog AQPEAN 27,00 €
g
<
3
E ESwTepikn YtraTapia acUpUaTou TEPUATIKOU AQPEAN 28,00 €
~g '6
E E ;:" AVTIKATAOTOOT TEPUATIKOU EvoUpparo: 125 € Evoupparto: 125 €
§ E g | (Ymamoémra Epmépou) AcVpuato: 166 €€ AcUpuarto: 166 €
F 5

T Apopd £TTioKEWnN TEXVIKOU PETG oTTd KARON yia BAGRN TOU TEPUATIKOU, KATA TNV OTroia SIaToTWVETAl 0TI TO
TEPUATIKO gival ATTOAUTWG AEITOUPYIKO Kal TO TTPOBANUa evToTTiCeTal OTIG UTTOBOWNEG TOU EPTTdpou.

- * MAéov PMNA.
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AVTIKATEOTAON TEPHATIKOU AQPEAN EvoUpuarto: 125 €
(Xwpig Ymramémra Epmépou) AcUpuarto: 166 €
< Mn enuotpodn TepUATIKOU 100,00 € 100,00 €
3
Q
3
S
[3)
3
<
w
>
S
g
3 E odn TeppaTikou oe
2 rLotpodn Tepuamkol o€ un 100,00 € 100,00 €
AELTOUPYLKN KATAOTAON
* TAéov OIIA.
XPEQZEIZ AOIMON YMHPEZIQN
XpeWOoeIg avd uTrnpecia
Eidog KéoTtog (EYPQ)

AuvaToTnTa EKKOBAPIONG KABNUEPIVE GUUTTEPIAQUBAVOUEVWYV TPATTECIKWV
apyIwv kai Zaparou - Kupiakrg (AllWeekPay)2 34

MioTwon Tou 90% Tou TTakéTou cuvaAlaywyv dueca (NowPay). 0,30% €Tt Tou ToooUL
EAdxioTo 6plo auvarlaywyv TTakéTou 100€ kai avwTato 10.000€.
AETTTOPEPEIEG TTPOIOVTOG OTO: hitps://epayworldwide.gr/nowpay/

8€ avd ufpva*

TUOTWONG e EAGXLOTN
xpéwon/kéotog 1€* ava

TIAKETO
XpAon Ytnpeaiag DCC AQPEAN
XpAon epapuoywyv TpitTwv oTa TEPUATIKA TNG epay AQPEAN
XpAon utrnpeoiag Multicurrency AQPEAN
*MAéov OIMA.
2 A6 01/06/2023 n utrnpeaia Ba Tapéxetal e 50% £KTITwaon
3 Ava MID
4 Edv katd Tn dIdpKela KATToIoU Pva Oev TTIPAYUOTOTTOINGETE OTNV ETTIXEIPNOA 000G CUVOAAQYEG pE KAPTA, OV
- uopioTaTtal n xpéwaon AllweekPay yia To CUYKEKPIPEVO PAva.
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