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& epay 2

1. To Tapov €yypago kabopilel Toug 6PoUG Kal TIG TTPOUTTOBE0EIG BATEI TWV OTTOIWV N
etaipeia «Euronet Merchant Services 16pupa MAnpwuwyv MovotrpéowTtn Avwvuun Etaipeio»
(oo €€RG «epay»), e £dpa aTov drpo KaANiBéag ATTIKAG, €1Ti TNG 000U ZaxToupn 1 & Aew@dpo
Mooeidwvog, 17674, EAGda (www.epayworldwide.gr), mrapéxel oTig umé 1.1. ovidTnTEG
(«e@e€Ag o ‘Epmropog 1 o1 ‘Epmropor») YTmnpeoieg EkkaBdpiong ZuvaAlaywv Epttépwv kai
otrolieadnToTe Y1npeoieg MpooTmiBépevng Agiag.

1.1. Emionuaiveral 61 n mapouca ZuuBaocn MNAaicio apopd atroKAEIOTIKG: (O) EUTTOPIKEG
€TAIPEIEG KA OI0OATTOTE VOUIKO TTPOCWTTO )

(B) oupTrpdgeig i

(Y) aTopIkéG eTTIXEIPROEIG/EAEUBEPOUG ETTAYYEAUATIEG.

1.2. H epay atroteAei idpupa TTANpwWUWY adeI0dOTNHEVO Kal ETTOTITEUOUEVO OTTO TNV
Tpdteda TG EAAGSOG cuppwva pe Toug e@appocTéous Nopoug yia Tig YTrnpeoieg MNMAnpwpwyv
(https://www.bankofgreece.gr/en/main-tasks/supervision/supervised- institutions).

2. OPIZMOI KAl EPMHNEIA

2.1. O1 akdéAouBor 6pol, 6tav xpnoigotroiouvtal otnv 2UuupBacn — MMAaicio 4 o€
OTTOIOOATIOTE £YYPAPO TTOU AVAPEPETAI OE€ AUTHV, £X0UV TNV akOAouBn évvoia:

«Avaloyia AvTioTpo@g Xpéwong» onuaivel &iTe:
(a) o Adyog Tou apIBuoU TwV AVTIOTPOPWY XPEWTEWYV TTPOG TOV aPIBUO TwV ZuvaAAayWwV E€iTe

(B) o Adyog TnG agiag Twv AvTIOTPOPWY XPEWTEWY TTPOG TNV aia Twv ZuvaAAaywy, KaTd Tn
S1dpkela piag TTEPIGdOU VOGS NUEPOAOYIOKOU Prva.

«AvTmioTpo@n Xpéwoneg» (chargeback): ZuvaAAayn n omroia apgioBnTeital atrd Tov MeAdTn Kai
UTTAPXEI aTTAITNON OTTO TOV TTAPOXO UTTNPECIWV TTANPWUWY Tou MeAATN 1} Tov BIaXEIPIOTH TOU
>uotiuatog Kaptwv f MAnpwuwv va yivel avTioTpo®r Kal va €mMOTPAPEi TO TTOGO TG
>uvaAhayng otnv Kdpta Tou.

«Aedopéva TuvaAAayng»: OAEG 01 TTANPOPOPIEG TTOU ATTAITOUVTAI I} XPNOIYOTTOIOUVTAI OTTO TOV
@opéa ekPeETAMeUONG evog ZuoThiuatog Koptwv A MAnpwuwy f Tov TTAPOXO UTINPECIWYV
TANPWUWVY Tou TMeAdTN, TTPOKEINEVOU va yivel emeCepyacnia piag ZuvalAayng, KaBwg Kal Kaoe
GAAN TTANpOPOpIa TTOU XpNOIYOTTOIEITAl ) TTAPAYETAI KATA TNV £TTECEPYATia TwV ZuvaAlaywy o€
oxéon ME TNV Zuheuwvia.

«Aikaiwpata MveupaTikig IS10KTNOTAGH: DITTAWPATA EUPETITEXVIOG, TTVEUHATIKA SIKaIwUaTa,
utrodeiyyaTa XxpnoINoTNTOG, EUTTOPIKA OrpaTa, SiIKalwuata €T oXediwy, dikalwuaTa o BACEIg
0edOUEVWY, EUTTOPIKA PUCTIKA KOl GAAQ SIKQIWMPATO O€ EUTTIOTEUTIKEG TTANPOPOPIEG, EUTTOPIKEG
KOl ETTIXEIPNMATIKEG ETTWVUMIEG Kal OAa Ta GAAG OIKQIWUOTA TTVEUMATIKAG IBI0KTNOIaG KAOE
€i00UG, KaTaXWPIoHEVA 1) KN, TTOU U@ioTavTal KATA KalpoUg OTTOUdHTTOTE OTOV KOO HO.

«AIAZ»: evvoeital n avwvupn etaipeia pe tnv emwvupia «AIATPAMEZIKA 2£YETHMATA
ANQNYMH ETAIPEIA», n otroia £dpelel aTo Afjpo Apapouaiou ATTikAG (AAapdvag 2), ye AOM
094281390, ap.F'EMH 000740401000, pe diakpiTiko TiTAo «AIAZ A.E.» kal kdBe kaBoAIkA auTrg
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& epay :

81a80x0G6, N oTToia ATTOTEAEI TOV EBVIKO QOpEa eKKaBAPIONG SIATPATTECIKWYV TTANPWHWV.

«AikTuo MAnpwpwv»: ol dlIadIKacieg Kal Ta CUCTAPATA TTOU XpPnolgoTrololvTal yia Tnv
eKKaBdApIon Kal TNV eTTeCEPYATia OPICUEVWV XPNUOATOOIKOVOUIKWY CUVOAAQYWV O€ oX£0n UE TIG
ZuvoAAayEg.

«AboEIg»: UTINPETia TTOU TTAPEXETAI OE KATOXOUG EAANVIKAG TTIOTWTIKAG KApTag Kal EMITPETTEI
otov Kd&toxo autrg, va TTAnpwvel 1I00TT00EG pnviaieg 000€IG yia TNV ayopd A Tn picBwon
MpoidvTtwv/YTnpeoiwv Tou Eptrdépou até Tov ‘Eutropo.

«EptTopiké ZApa epay»: Ta EUTTOPIKG OMPATA, TO OPATA UTTNPECIWY, TO EUTTOPIKG TTEPIBANUQ,
n TTapouaiacn Tou TTPOoIGVTOG Kal GAAEG avaTTapACTACEIG TNG ETTWVUMIAG TNG epay /KAl Twv
BuyaTpIKwV TNG, G€ TUVOUATHO PE OAO TO OXETIKO UNKO JAPKETIVYK KOl TTpowdnaong.

«EpTTIOoTEUTIKEG  TTANPOPOpPiEg»: KABE TTANpoopia TTou @QEpel TNV EVOEIEN « EPTTIOTEUTIKAY
f «IS16KTNTN» 1} TTOU EUAOYQ AVAUEVETAI VA Eival EUTTIOTEUTIKY, AapBdavovTag uttéywn 10 TTAQITI0 TNG
YVWOTOTToINONG 1} TN UGN TNG TTANPOPOPIAG, CUUTTEPIAQUBAVOUEVWV KAl TWV ETTIXEIPNMATIKWY
oxediwv, 0edouévwy, OTPATNYIKWY, HEBODWYV, KATAAOYWYV TTEAATWYV, TEXVIKWY TTPOJIAYPAPWY,
0edopévwy ouvalAaywv Kal SEQOUEVWV TTEAATWV.

«EvroAn Apeong Xpéwong SEPA» i «EVTOAA»: €viOA utép TNG epay, JE TNV OTToia O
‘Eutropog (a) e€ouciodoTei Tnv epay va atmooTEAAEl ETTAVOAQUBAVOUEVEG EVTOAEG GTNV TPATTECQ
o1rou Tnpeital o Aoyapiacuédg EkkaBapiong Tou Eptrépou yia Tnv xp€waon Tou Kai (B) evTéAAel TRV
TpdTrea 61ToU TnpeiTal o Aoyapiaopog Ekkabapiong Tou Eutrépou va xpewvel autév cUuewva
UE TIG EVTOAEG TNG epay.

«Evrumro Aitnong Epmrépoux: 1o éviutio aitnong (MAF) trou Trapéxetal amrdé Tnv epay, 1o
o1roio o 'Eutropog uttodAAel oTnv epay yia Tnv afiloAéynon amd Tnv TeAeutaia Tng moavAg
ouvepyaoiag pe Tov EPTTopo yia TNV Tapoxn UTTNPECIWY TTOU TTEPIYPAQOVTAl GTNV TTapoUaa Kal
oTo otroio o 'Eptropog emAéyel TG akpiBeig YTnpeoieg TTou emBuUpei va Tou TTapéxovTal Kal
ATTOOEXETAI TO TEAIKO KOOTOG QUTWV.

«Epydoiun Huépar: kaBe nuépa ektog ZafRatou, Kuplakig r dnpooiag r Tpatedikng apyiag
otnv EAAGSa.
«Eupw» | «kEUR»: 10 emMionuo vouiopa 1ng EupwraikAg Evwong.

«E@appoyny IRIS Payments»: onuaivel Tnv €@appoyr NAEKTPOVIKNG TPOTTEQIKAG 1 GAAN
€Qapuoyr) TTou €xel eykataoTAoel o MNeAETNG oTn GOPNTH) TOU CUCKEUR Kal N oTToia uttooTnPidel
TNV €KKivnon eVTOARG TTANPWHNAG PE £vav atrd Toug akGAouBoug TPOTTOUG:

- Méow odpwong ypappwToU kKwdika duo diactdoewyv (QR code) TTou epgpavileTal oTnv
0086vn Tou TeppaTikoU.

- Méow odpwong ypappwTtou Kwdlka OUo diaotdoswv (QR  code) i ameubeiag
avakarelBuvang Tou MNeAdTn aTo TEPIBAANOV NAEKTPOVIKAG TPATTECIKAG TOU, OTNV TTEPITITWON
>uvaAaywv HAekTpovikoU Eptropiou pe xprion Tng TAaT@opuag epay — e- Commerce, 1

- ME oTToI0VORTTOTE AAAO TPATTO TUXOV KABOPIOTEI HEAAOVTIKA.

H TAnpwur TrpayuaToTroleiTal e PETAPOPA Ke@aAaiwv atrd Tov Tpatrediké Aoyapiaopud Tou
MeAdTn oTov Aoyapiaoud EkkaBapiong Tou Epmrépou péow Tng Ymnpeoiag IRIS Payments Tng
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& epay :

AIAY, ue evdiaueao kOuBo Tnv epay.

Aigukpivicetal 611 n E@appoyr IRIS Payments atroteAei Méoo MAnpwpuwyv yia mn dievépyeia
2uvaAAaywyv TTOU EUTTITITOUV OTO TTESI0 EQAPMPOYNG TwV YTTNPECIWY KAl JIETTOVTAl ATTO TOUG
Opoug Kai TIG TTPOUTTOBETEIG TNG TTAPOUCOG ZUPPWVIOG.

«Hpepopunvia ‘Evapéng loxoog»: n nuepounvia utroypa@rg tou Evritmou Aitnong Eptrépou.
H évapén 1ox0og TG Zupgwviag TeAei utré TNV TTpolTrdBean TNG atrodoxrg Tou Eviutrou Aitnong
Eutépou amd tnv epay Kai TOTOTTOIEITAI e TNV aTToaToAR €1dotroinong atmrodoxns (Welcome
Letter).

«Kavoéveg»: Aol o1 1I0XUOVTEG KAVOVEG, KAVOVIOUOI Kal KATEUBUVTPIEG YPOAUUEG OTTOIOUDTTOTE
TpiTOU PEPOUG (Kal OAEG o1 TTOAITIKEG R S1adIKACIEG TTOU UTTOPEI va TTapEéXovTal aTTO TV epay oTov
‘Euttopo 0¢ ox€on HE TOUG €v AOYW KAVOVEG, KAVOVIOUOUG Kal KATEUBUVTAPIEG YPOAMMEG,
oupTtrepiAapBavopévou Tou Odnyou AgiToupyiag), OTTWG PTTOPET va uicTavTal Katd Kaipoug Kal
OTTWG 1oxUouv vyia TIG YTINPEoie¢ Trou Trapéxovral OTo TAdioIo TNG  upuwviag,
OuUPTTEPIAOUBAVOUEVWY, XWPIG TTEPIOPIOUO, ekeivwy TTou ekdidovTal atrd Ta AikTua KapTtwyv f/kal
MAnpwuwv og cuvduacpo Pe otrolodATTOTE GAAO IoYUOoV ZUaTnua KapTtwy ) MAnpwpwy, Kabuwg
KOl eKEiVWV TToU gkdidovTal atrd Ta €BVIKA KAl TTEPIPEPEIOKA DiKTUQ QUTOPATNG EKKABApIoNG Kal
otrol00AToTE GAAAO AikTuo MMANPWUWY PECW TOU OTToioU oI ZuvaAAayég oTo TTAQiCIO TnG
Tapoloag HTTopoUv va OlekTrepalwBolv 1 va ekkaBapioTolv A €dIKOTEPWY Opwv  Kal
TIPOUTTOBECEWV TPITWY TTOU TTAPEXOUV UTTNPETIEG NAEKTPOVIKOU TTOPTOPOAIOU (EVOEIKTIKG Apple
Pay, Google Pay).

«KdpTta»: TOTWTIKA, XPEWOTIKA KAPTA, TTPOTTANPWHEVN A GAAN KAPTA TTANPWHWY TTOU EKSIDETAI
oT1o TTAaiolo XuoTtruarog KapTtwyv, Tng omoiag Tig ouvaAAayég TAnpwpwy eivalr oe Béon va
eeCepyaoTei f va ekkaBapioel N epay Baon NG Zuu@wviag. Aleukpivifetal 0TI ZuvaAAayEg TTou
AapBdavouv xwpa PECTW £PAPUOYWY TPITWY PE cuvdedeuévn wnelotroinuévn Kapta ag popen
Token (utTnpeaieg NAekTpoVIKWYV TTopToPoMV 6TTWG Apple Pay, Google Pay), Trapauévouy, yia
TOUG OKOTTOUG TNG TTapouoag, ZuvalhayEg pe Kapta aAAd uttokeivTal, aTTOKAEIOTIKA aTov Babuod
TTOU XpnolgoTroloUvTal ol v Adyw UTTNPECTiEG, O€ EIBIKOTEPOUG OPOUG Kal TTPOUTTOBETEIG TwV
QVTIOTOIXWV TTAPOXWV.

«Kartoxog Kdptag»: oe axéon pe omoiadrimote KapTta, T0 TTPOCWTTO GTO OVOUX TOU OTTOIOU €XEI
ekdo0Bei n Kapra.

«Katwtaro Opio»: OTTOIOBNTIOTE XPNUOTIKO Opi0  ZuvoAAaywv (OTTwG KOTG  Kalpoug
yvwaToTroigitTal oTov ‘Eutropo atrd tnv epay) mavw atrd T0 o1roio 0 'Eutropog mpétrel va AdBel
TNV £yKpIOn TNG epay, TTPIV atrd TNV oAoKARpwon Piag ZuvaAAayrig. To KaTwTaTo OpIo YTTOPEi
va KaBopioTei o€ oxéan Pe OAeG TIG ZuvaAAayEg, aveEdpTnTa a1t TOV TUTTO TNG ZUVOAAAYAG, N
YIQ OUYKEKPINEVO(-0uG) TUTTO(-0UG) ZuvaAAaywv, TT.X. ZuvaAdayégc MO/TO 13 ZuvaAAayég
HAekTpovikou Eptropiou, woTe KATd KaIpoug va TPOTTOTTOIOUVTAI, OTTWG AUTA YVWOTOTToIoUVTal
oTov ‘Eptropo.

«Kwdik6g EraAnBeuong Kaptag»: pia akoAouBia wn@iwv TTOU EKTUTTWVETOI OE PIG KAPTA
(1r.X. Y10 Tn Visa — CVV2, yia 1n Mastercard - CVC2), n otroia XpnoIJOTIOIEITAI VIO TNV TTEPAITEPW
ToTOTToiNON TNG TAuToTNTAG Tou Katdxou Tng KdpTtag kKatd Tn Si1dpKeia piag ZuvaAlayhig Xwpig
™ Puoikn Mapoucia Kaptag (CNP).5
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& epay 5

«Moyaplaouo6g EkkaBdapiong Tou Eptrépoux: o Tpatredikog Aoyapiacuog Tou Eptrépou, 6TTwg
auTOG £X€1 YvwaToTToinBei amd Tov Eutropo mavw oto ‘Eviutro Aitnong Eutrépou mpog Tnv epay
TnPoUuEVOG oTo Bvopa Tou Eutrépou, atov otroio Ba yiveral n MAnpwur YeTa TNV KkkaBAapion,
€KTOG £V OUPQWVNOET I0POPETIKA EYYPAPWS PETALU TWV PEPWV.

«Kwdik6g Epmopou «MID» - Quoiké POS»: o kwdikdég Eumépou o otroiog agopd
OUYKEKPIUEVO Onueio  eykatdoTaong Kar dpactnpiotntag, €kOideTar amd Tnv epay Kal
KolvoTrolgiTal oTov ‘EPTTopo Kal 0 o11oiog atroTeAei Tov povadikd KwOIKG TauToTToinong Tou
OUYKEKPIYEVOU OnuEiou eykaTtadoTaong/dpaaTnpidTnTag.

«Kwd1k6g Epmropou — «MID» - e POS: O kwdIKOG EUTTOPOU, O OTT0IOG QVTIOTOIXEI OTNV KAOE
dlaclvdeon, €kdideTal ammd Tnv epay, Kovotrolgital otov ‘Eutmopo kal ammoTeAei Tov povadikod
KWOIKO TAUTOTTOINONG TNG CUYKEKPIPEVNG B1A0UVOEDNG.

«Méoo MAnpwpwv»: onuaivel pia eEOTOPIKEUPEVN GUOKEU Kal/f) O€Ipa 3IadIKATIWY TTOU PTTOPE]
va xpnoigotroin®ei amrd Tov MeAdTn yia TNV €kkivnon €vToARg TTANPWHNAG Kal n oTroia yiveral
atrodekTh atd Tov Eptropo, oto TAqiolo Twv YTnpeaiwy, yia Tn dievépyeia Zuvalhaywy. O 6pog
autdg TrepIAapBavel, evoelkTIKG, KAPTEG, EQapUOYEG QOPNTWY CUOKEUWY (6TTwg N Epapuoyn
IRIS Payments), KaBwg kai GAAEG NAEKTPOVIKEG A YNPIAKEG HEBOBOUG TTOU GUVIGTOUV «UECO
TANPWHWV» KaTa TNV €vvoia Twv Nopwv yia Tig YTnpeaieg MANnpwpwy kal TTou TTPORAETTETAI
PNTA OTI uTTopOoUV va yivovTtal atrodekTd atTd Tov ‘EUTTopo 0To TTAQICIo Twv YTTNPECIWV.

«Noépol yia TiIg Ymrnpeoieg NMAnpwpwv»: n odnyia utnpeaiwv TAnpwpwy (EE) 20215/2366
(PSDII) («Odnyia Ytrnpeoiwv MANpwPwv») KABWG Kai n eBvIKA vouoBeoia kal Kavoviouoi Suvapel
TWV OTToIWV £QapuoleTal aTo €0vIKG dikalo n Odnyia YTnpeoiwv MNMANpwuwy, Kabwg Kal KAbe
GAAN odnyia, Kavovioudg Kal VOUOG TTou TPOTTOTToI0UV A avTIKaBIoToUv Ta avwTéPw OTTO Kalpou
€IG KaIPOV..

«Nopol epi MpooTtaciag Aedopévwvy: n ioxUouaa vouoBeaia TTou TrpooTaTtevel Ta Asdopéva
MpoowTTikoU XapakTripa QUOIKWY TTPOCoWTTWY, aupTtrepiAapBavopévou Tou Kavoviopou (EE)
2016/679 Tou EupwTtraikoU KoivopouAiou kal Tou Zuppouliou, Tng 27ng AtrpiAiou 2016, oe
ouvduaouo Pe TNV IoXUouoa vouobeaia.

«0dnyia yia TiIg Ymnpeoieg MAnpwpwv»: n odnyia yia Tig utnpeoieg TAnpwpwy (EE)
2015/2366 (PSDII), 6Trwg ekAoTOTE I0XUEL.

«0Odnyog Asitoupyiag»: o1 diadikaaieg Aeimoupyiag TTou ekdidovtal ammd TNV epay (6TTwg
TPOTTOTTOIOUVTAI KATA KAIPOUG) OE OXEON UE TIG YTINPETIEG, CUPTTEPIAQUBAVOUEVWV TWV OXETIKWV
TUNUATWY  Twv  eyxXeIpIdiwv  AeIToupyiag, Twv ETMONPWY  Kavovwy, Twv OeATiwY, Twv
AVOKOIVWOEWY Kal TTOPOUOIWY eyypd@wy TTou ekdidovtal atmd Ta ZuoTtipaTta KapTtwv R
MAnpwpwv i Ta Aiktua MNMANPpWPWY TTou 10XUoUV Katd Kaipols. O Odnydg Acitoupyiag gival
d1aBéaipog atov 10ToTOTTO: EMS-0perating-guide.pdf (epayworldwide.gr).

«lMeAdTng»: k&Be Katoxog Kdptag, 1 xpriotng dAAou Méoou MAnpwpwy, TTou TTapayyEAvel,
ayopddel, pioBwvel A Aappavel pe otrolovdRTToTe GAAO TPpATTO, oTTolodATTOTE NpOoidv/YTINpeaia
Tou Eptrépou oTig ZuvaAhayég pe xprion Kdptag f dAAou Méoou MAnpwuwv.

«MoAu Mikpn Emixeipnon»: kaBe emixeipnon n otoia, kard Tnv Huepounvia ‘Evapéng loxuog,
Oev utTepPaivel Ta OpIa TOUAGXIOTOV U0 €K TwV OKOAOUBWYV TPIWV KPITNPIWV:
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@epoy 6

a) ZUvoAo evepynTikouU: 350.000 eupw
(B) KaBapdg kukhog epyaciwv: 700.000 eupw
(y) Méoog apiBuog epyalopévwy katd Tnv epiodo avagpopdg: 10 droua.

«Mood Eyyunong»: avtimrpoowTrevel TO TT000 TTOU KaBopiletal atrd Tnv epay oUP@WVa ME
eUAoya KpITHpIa, TTPOG £6a0@AAION TUXOV OTTAITACEWV TNG epay amd Tov ‘Eutropo, 10 otroio
uTTOpPEl VO TTapaoyeBei yéow TTPOOWTTIKAG €yyUNong i eyyunTikAG €TTIOTOANG 1 evexupioong
TpaTtredIkng KaTdBeong. H epay kabopilel To Moad Eyylunong katd mepitrtwaon aAAd Kai Tn poper)
NG €yyunong 1mou Ba TrapaoxeBei, e Bdon Tov emixeIPNUATIKG Kivduvo TTou @épel o 'Eutropog
KaI TNV TTOAITIKA TNG.

«lMpoiov/Ymrnpeoia Epmréopour: kGBe ayabo, Tpoidv ] uTTnPECia TTou TTPOCQEPETAI OTTO £vav
‘Eutropo aTtoug MeAdTeg TOUu KAl TO 0TT0io TrapayyEAAETaI, ayopadeTtal, JICBWVETAI i TTOPEXETAI
ME GAAo TpOTTO o€ évav MeAdTn cUPQWVa PE Pia ZuvaAAayr).

«PuBuIOTIKEG ATTAITACEIG» : OTTOIOCOATTOTE VOUOG, KAVOVIOUOG, aTTOQACH, Kavovag, TTONITIKA 1)
KaTeuBuvThpla ypapun TTou 1oxUel ye Baan 1o EAANVIKO 1) Kail KoIvoTiké &ikaio, puBUIOTIKA apXn
N otmolodATIoTE apuddio JIKACTAPIO 1 apx 1 OToIodATIOTE CGUCTNHA  TTANPWHWY
(oupTtrepIAauBavopévwy, EVOEIKTIKA, TWV TPATTECIKWY GUGTNHATWY TTANPWHWY, TWV ZUCTNPATWY
Koptwv 1 TMAnpwpwv A otoloudAtrote GAA\OU  CUCTAPATOG TTANPWHWY, OCUCTAPATOG
eKKaBdpiong ) dIaKavoviGuoU 1] TTAPOPOIOU CUCGTARATOS TTOU XPNOIKOTIOIEITAI YIa TNV TTAPOXT)
TWV UTTNPETIWV TTOU TTIPORAETTOVTAI OTNV ZUP@WVIa Kal CUPTTEPIAQMBAVOUEVWV VOUWY KATA TOU
EemAUpaTOG XPAUOTOG KOl GAAWV VOPWYV KOI KOVOVIOPWY), € OUvOUOOUO PE TO TTPOTUTTO
aopaleiag PCI DSS A/kal Tuxov e@apuooTéoug €BeAOVTIKOUG KWOIKEG TTPOKTIKAG N
KOTEUBUVTAPIEG YPAMUUEG TTOU TNPoUVTal YEVIKA OTOV KAGSO TwV UTTNPECIWV TTANPWHWY,
oupTrepIAaUBavouévy  EKEIVWV TTOU  gyKpivovTal atmd otroiadroTe PuBuioTik Apxn o€
otroladitroTe dikaiodoaia.

«PuBuIoTIK ApXR»: OTTOIAdATIOTE KUBEPVNTIKA UTTNPETia i GAAN puBuUIOTIKE, BeCHOBETNUEVN
N un ovioétnTta, EmMTPOTA N @opéag (cuuTtepIAaUBavopévwy, XWPIG TTEPIOPICUS, TWwV
JuoTtnuatwy Kaptwv A NMAnpwpwy 1 Tou TrpoTtutrou acpdAeiag PCl SSC), n otroia, €ite Bdoel
vOUOU, KOVOVWY, KAVOVIOUWYV, KWOIKWV TTPAKTIKAG €iTe e GAAO TpOTTO, diKaloUTal va pubpidel,
va €PEUVA N va emmnpeddel Ta Béuata TTou pubpuiovtal oTNV ZUPQWVIa 1} OTToIEGONTTOTE AAAEG
uTTOoB£0€IG TNG epay 1 oTToIoUdHTTOTE aTT6 Toug Eptrdpoug Tng.

«ZuvoAdayég Tpdamelag MNeipaiwg pe  MpomAnpwpn»: oeipd  ZuvoAlaywv  TToU
TTPAYUATOTTOIOUVTAI OXETIKA e AGCEIG, OTTOU TO TTOCO OAWV TWV ZUVAAAQYWYV TNG OEIPAG, EKTOG
TOU TTooOU TNG TTPWTNG ZuvaAAayAg, eixav TTpotTAnpwOei amd tnv Tpdmela Meipaiwg oTov
‘EpTTopo, Bdoel exwpIoTAG cupgwviag yetagl Tou Eptrépou kai Tng Tpdtredag MNeipaiwg, 6TTwg
QuUTH KOIVOTTOIEITaI TNV epay atré Tov ‘Eptropo fi/kal Tnv Tpdtrela MNeipaiwg

«ZupBaTiké Etog»: ka6e Trepiodog 12 unvwy rou apyicel atrod Tnv Huepounvia Evapéng loxuog.
«Zup@wvioa»: ZwpeuTikad 10 ‘Eviutro Aitnong Epmépou, n mapoloa 2uufacn - MNAaicio kai n
€moToAR e1dotroinong (Welcome Letter).

«ZuvaAAayn»: otroiadnTroTe guvaAAayr petagl Tou Epmrépou kai Tou MeAdTn, pe Tnv otroia
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& epay 7

xpnoigotroigital Pl Kapta, 3 dAAo péoo TAnpwpwy, yia Tnv ayopd A Tn MicBwon
Mpoidvtwv/YTnpeoiwv Eptrépou fi/kal pia cuvaAAayr] yia TV avTioTPo®A MIAg TETOIAG ayopdg
f pioBwaong f emaTtpoer xpéwaong. Av o ‘Eumropog amodexBei n ayopd R n piobwon Twv
MpoidvTwv/YTINpeoiwv Tou va ekTeAecBei oe Adoelg, kGBe Adon Bewpeital wg pia EexwpIoTh
JuvaAldayn kar 6Aeg o1 Adoeig oe oxéan Pe TV ev Adyw ayopd, Bswpolvtal wg pia oeipd
2UVOAAQYWV.

«ZuvaAAayn HAektpovikoU Eptropioux»: ZuvaAAayr) péow Tou SIadIKTUOU yia TNV ayopd,
TTWANON ayabwv 1 Kal UTTNPECIWV.

«ZuvaAAayq CNP» i «ZuvaAdayl Xwpig Tn Puoiki Mapoucia Kaprag»: ZuvaAlayr| Tou
EKTEAEITAI XWPIG TNV QUOIKN TTapoucsia TNG KAPTag Kal TOu KATOXOU QUTHG OTO ONUEIO TTWANCNG,
ouptrepiAauBavopévwy Twv ZuvaAdaywv HAekTpovikou Eptropiou kai Twv ayopwyv PECW
Taxudpopeiou kal péow TnAepwvou (MO/TO Mail Order/Telephone Order, Ta dedopéva Twv
otroiwy, Trapoucidlovial amd Tov Kdrtoxo Kdptag otov ‘Eumopo f/kal Tnv epay HEOW
TNAEQWVIKNAG 1 TAOXUSPOUIKAG TTapayyeAia).

«ZuvaAAayn IRIS»: ZuvaAAayr| n otroia dievepyeital pe xprion atmo tov MeAdTn Tng E@appoyrg
IRIS Payments.

«Zuvdeon Emixeipnong i Xuvdeon»: ekdotn diacuvdeon Tou Epmdpou pe 10 epay -
Ecommerce.

«Zuotnua Kaptwyv 1 MANpwPwWVY»: 0TToIodATTOTE GUGTNHA | OPYAVICHOS TTANPWHWYV PE KApPTa
(61Twg VISA, MasterCard®, Union China Pay, American Express, Diners, Discover 1] aAAq,
OuUPTTEPIAOUBAVOEVWVY TWV EBVIKWYV A TOTTIKWY CUOTNPATWYV) 1 TPATTECIKO oUATNUA TTANPWHWY
/Kol opyaviopog (OTTwG CUCTANATA AUECWY TPATTECIKWY OUVOAAQYWY, CUCTAUATA GUEDNG
XPEWONG ] CUCTANATA TPATTECIKWY PETAPOPWY, OTTWG T AIAY).

«TeppaATIKO»: TEPUATIKO onueiou TTWANCONG KAl OAeG 01 GAAEG OUOKEUEG onuEiou TTWANONG, TO
UNIKO, O OXETIKOG £EOTTAIOUOG, TO AOYIOUIKO Kal GAAEG NAEKTPOVIKEG CUOKEUEG Kal EGOTTAIOUOG
UTTOAOYIOTWYV Kal TNAETTIKOIVWVIWV TTOU XpnaigoTTolouvTal atré Tov ‘Eutropo yia 1 diektepaiwan
JuvaoAAaywv, TO OTTOI0 CUPHPOP@WVOVTAl PE TIG ATTAITAOEIG TToU KaBopifovTal eviote atmd Ta
IoXUOVTa ZUoTPaTa KapTwy Kai atté TNV epay.

«TeppaTtiké Tpitou (MSP)»: Tepuatikd TTou PICBWVETAI, EKMIOCOBWVETAI 1) TTOPEXETAI PME GAAO
TpOTTO GTOV ‘EPTTOPO ATTO OTTOIOdNTTOTE TIPOCWTTO EKTOG TNG epay, HEow Tou oTroiou dlodelovTal
ZuvaAAayEg oTny TeAeuTaia.

«TeppaTikO(a) POS»: TepuaTikO(d) TTOU TTAPEXETAI(-OVTAI) TTPOG XPrON OTTO TNV epay TTPog TOV
‘EuTTopo.

«TeppaTtiké(d) POS xwpig Xeipioti» (unattended): Tepuatikd(d) POS yia 1n digvépyeia
JuvaAdaywv xwpig Tn yecoAdpnon Tou Epmropou ry/kar dAhou MpoowTrou ekT6G Tou Kartdyou
Kdaptag otn diadikaaia TTANpwUnAG.

«Tpameda Meipaiwg»: n Tpdamela Mepaiwg Avwvuun Etaipeia pe €dpa otnv ABrva, odog
Apepikng 4, AOM 996763330 kai apiBud eyypaeng 157660660000, pe BIOKPITIKO TITAO
«Tparmreda MNeipaiwg» kai KABe kaBoAikA auTrig 1GdoX0G.
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& epay :

«Tpatmreda OpyaviopoU»: H tpdrreda oTnv otroia Tnpeital Aoyapiaoudg Tng epay Kai did yéoou
TOU oTroiou dpopoAoyolvTtal of TTANPWUEG Twv ZuvaoAlaywv IRIS mpiv kataAAfouv aTov
Noyapiaopd Ekkabdpiong Eutrépou.

«Ymnpeoia IRIS Payments»: n utnpecia peta@opds xpnudtwv ammd Aoyapiacud o€
Aoyapiaopod (Account to Account) Tng AIAL.

«Ymnpeoigg»: o1 Ynpeoieg Atmodoxng kai Ekkabdpiong ZuvaAAaywyv EPTTopou Kal o1 OXETIKEG
YTmnpeoieg MNpoaTmBéuevng Agiag, 6TTwg avaAuTika avagépovTal ata Mapaptiuata 1 kai 2 NG
TTapoUoag, avTioToIxa.

«Wneoiakda Teppatikd POS (Virtual POS)»: nAeKTpoOVIKr £Qpapuoyr| TTou TTApEXEl N epay OTOV
‘EpTTOopo WoTe va ptropei va déxetal ZuvaAhayég CNP (MO/TO).

«3DS (Three Domain Secure)»: n diladikacia £TTAARBEUONG NAEKTPOVIKWY CUVOANQYWV PE
Kdapteg, avaueoa atov ‘Eptropo, otnv ekdoTpia Tpdrmrela 1ng Kaptag kai Tov KAtoxo auTrg TTou
QTTOOKOTIEI OTNV «IOXUPH» TauToTroinan Twv auvaAlaywy (Strong Customer Authentication).

«epay - eCommerce»: TTAOTQOPUA TTOU TTAPEXETAI ATTO TNV epay PHEow Tng oTroiag o ‘Eptropog
pTTopEi va SExeTal ZuvaAAayEG NAEKTpoVIKOU guTTopiou, Yéow Twv UTTNPECIwv Redirection 1 |-
frame i} Web Service 1} epay by link 1} Virtual Pos 1 Batch File.

«PCI DSS»: o1 KaTeuBUVTAPIEG YPAUUEG 1) T TTPOTUTTA ao@daAeiag Tou PCI SSC.
«PCI SSC»: ZuppouAio MNpotuttwyv Ao@aAeiag atov Topéa Twv MNANpwpwy péow KapTtwy.

«Token»: wn@Iokd SIOKPITIKO TTOU UTTOKOBIOTA Tov TTpaypaTikd aplBud Kaptag (PAN) yia
OKOTTOUG eKTEAEONG ) atroBrikeuong ZuvaAlaywy. To Token cuvdéeTal ue ouykekpipyévn Kapta
Kal, KATA TTEPITITWON, JE GUYKEKPIPEVO ‘EuTropo ) TrepIBEAAOV aTodoXG TTANPWHWY KAl UTTOPEI
va dnpioupyeital péow YTnpeoiag Tokenization r} 1o TTAQiCIO XpAONG WN@IAKOU TTOPTOPOAIOU
(digital wallet) cuvdedepévou pe Kapra.

2.2. O1 emKePAAIDEG XPNOIMEUOUV POVO yIa AOGYOug €UKOAIaG Kal dev €Tnpeddouv Tn
ouvtagn A TV epunveia Twv Opwv TG Z0uRaong MAaioio.

2.3. H TTapatroutrry o€ otroladhToTe cupPwvia, cuppacn f Eyypa@o epunVeEUETAl WG
TTAPATIOUTIF) O€ QUTO OTTWG TPOTTOTTOIEITAI ) CUPTTANPWVETAI KOTA KalpoUg.

3. FENIKOI OPOI
3.1. H epay Ba Trapéxel Tig Ynpeaieg otov Eptropo oUp@wva Pe TNV Zupeuvia.
3.2, IMNa Toug okotroug Twv Nopwv Trepi Yrnpeoiwv MNAnpwuwy, o Eptropog emBeBaiwvel

Katé Tnv nuepopnvia utroypagrg tou Evrimou Aitnong Eumépou omi: (a) evepyei yia Toug
OKOTTOUG TOU EUTTOPIOU, TNG ETTIXEIPNONG 1 TOU eTTayyEAPATOG Tou, Kail (B) €xel 6Aa Ta vOpIPa
dikaiwpara Kal TTAAPN TiITAO Kal 1IKaveTNTa CUPPWVA PE OAOUG TOUG 1I0XUOVTEG

Kavoveg kai Tig PuBuioTikég ATraitroelg, va TTwAei i/kal va ouvaAAdooetar pe MeAdteg o€ axéon
pe Ta Mpoidvta / YTnpeoieg Tou Eutrépou 1Tou Ba ekkabBapioTolv amd Tnv epay Bdacel Tng
>upowviag. Edv o ‘Eptropog dev gival MoAu Mikpry ETTixeipnon, cupgwvei 611 n epay ptropei va
TTApEXEl TIG YTTNPETieg e O1IaQOoPETIKO TPATTO a1 Tov TPATTO TTou TTPoPAEéTTETal oToug NOpoug
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& epay 9

ePi YTrnpeoiwv MANpwPWY Kai o€ TETOIEG TTEPITITWOEIG 01 IoXU0UOEG dIaTAgEIS Twv NOPwYV TTepi
Ymnpeoiwv MNAnpwuwy dev epapudlovTal aTo PEYIOTO duvaTo BaBud TTou ETTITPETTETAI CUPPWVT
Me Ta dpBpa 38 kai 61 Twv Nopwv Tepi YTTNPeoiwy MANpWUWY.

3.3. O 'Eptropog avayvwpidel 0TI n epay AeIToupyei ATTOKAEIOTIKA WG TTAPOX0G UTTNPECIWV
TIANPWUWV Kal OTI n epay:

(a) oe kapia TmepiTTwon Ogv evepyel WG TIWANTAG, AyopAOTHG, €EUTTOPOG, METAlwV,
NavoTTwAnTAG,  dNUOTIPATNG,  TTPOUNOEUTAG,  OIOVOPEQG,  KOTOOKEUAOTNAG,  METITNG,
avTITTPOOWTIOG 1 €UTTopog otroloudnToTe [lpoidvtog / Ymnpeoiag tou Epmopou rA/kai
Ymnpeoiwv MpoaTiBépevng Aiag TTapexOPEVWY OTTO TPITOUG,

(B) dev TrpoPaivel o dNAWOEIG i yyUROoelg o€ oxéan e otroiodniTroTe Mpoidv / YTnpeaia Tou
Eptrépou ri/kai YTrnpeoieg MNpooTiBéuevng Agiag TTapexdpeveg atmd Tpitoug Kai dev Slao@ahidel
TNV TT0I6TNTA, TNV Ado@AAeIa ) TN vopiudTNTa oTroloudnTroTe MpoidvTog/YTTnpeaiag Tou Eutrépou
r/kar Yrnpeoiwv MpooTtiBéuevng Agiag TTapexopevwy atréd TpiToug Kai

(y) dUvatal katd Tnv atréAUTN KpPion TNG va adpavoTroifoel TV YETAEU Toug oxEéon av ¢ntnosi
atro Tov EYTTOPO 0I08ATTOTE TTIOTOTTOINTIKO ] VOUIHOTTOINTIKO £YYPA®O KAl QUTO OEV TTPOCKOMIOTEI
dueoa.

(8) dev gyyudTtal Tn dloBeoINOTNTA, TN GuveXA 1 adIGAEITTTN AsIToupyia, Tn A&IToupyikéTNTa ) TNV
KATAAANAGTNTA OTTOIWVOATTIOTE UTTNPECIWY, EPAPUOYWYV, CUCTNUATWY TPITWV TTOU TTAPEXOVTAI N
eAEyxovTal aTrd TPITOUg TTAPOXOUG Kal XpnaiuotroioUvtal atrd Tov MeAdTn oTo TTAQICIO EKTEAEGNG
Twv Zuvalaywv (evdeikTik@ Apple Pay, Google Pay), kai dgv @épel kapia €uBuvn yia
OTTOIOBATTOTE PHETARBOAR, TTEPIOPIOUS, AVAOTOAN i BIOKOTTI| TNG TTAPOXNG AUTWV.

3.4. Kapia didragn Tng Zup@wviag dev UTTOXPEWVEI TNV epay va TTPoREi O€ OTToIadATTOTE
evépyela 1 TTapaAeipn Katd Tapapacn Twv PUBUICTIKWY ATTAITACEWV.

4, AMAITOYMENA EIMPA®A & AIAAIKAZIA
4.1. O ‘Eptropog TTpéTrel va ouuttAnpwael Kai va utroypdwel 1o ‘Evrutro Aitnong Eptrépou.
4.2. >1a TAQicla NG aitnong, o ‘Eutropog TpETel va TTapdoxel Ta €ENG: (a) aToixeia Tou

KUKAOU €pyaaiwyV TNnG ETTIXEIPNONG TOU

(B) Aoyapiagpoug diaxeipiong yia T0 TTPonyouuevo €106 (y) atrodelkTikO Tou [MioTotroinTikou
Zuppépewaong PCI () Ta €A aToixeia Tou Epmépou:

i) 2TOIXEIO EYYPAPAG OTO UNTPWO ETTIXEIPAOEWY

ii) €TAIPIKN O1EUBUVON

iii) >T0IXEIa ETTIKOIVWVIOG

iv) ATOMO ETTIKOIVWVIOG Kal

V) OXETIKA TpaTtrelika aToixeia (Trepidaufavouévwv Kwdikwv Avayvwpiong Etixeipnong

Kol AieBvwv ApiBuwv Tpatredikwy Aoyoplacuwy)

(€) To MoToTtroiNTikd Z0aTaong, (av ugioTtaral) kal To KaraaTtaTiké Tou Eptrépou (0T) TQUTOTHTA
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& epay 1

HE wTOoYpa®ia Tou aTtduou ETTIKOIVWViag Tou Eptrépou

(C) eAeypEVEG OIKOVOUIKEG KATOOTAOEIG Yia Ta dUO TeAeuTaia £Tn XpAong (n) aTTOBEIKTIKO TEAIKOU
TTPAYMATIKOU diIkaloUXou

(6) ma EvioAnn Aueong Xpéwong SEPA umép Tng epay amd Tov Tpomelikd Aoyapiacud
ExkkaBdpiong Tou Eptrépou kai

(1) xataBoAn Tooou évavti Xpéwang Evepyotoinong/Eykardotaong, 1o otroio Too6 Kai Ba
OUPYN@IOTEN JE TV €KOOON TOU AVTIOTOIXOU POPOAOYIKOU TTAPACTATIKOU UETA TNV OAOKANPWON
NG ZUPPWVIag.

4.3. >1a TAaiola TnG aitnong, o ‘Eptropog evdéxeTal va kKAnBei va Trapdoyxel Ta eEAG: (a)
ATTOOEIKTIKO KAVOVIOTIKWY adeilv (av UTTApYOoUV)
(B) Tnv eyyunon/egaceaNion TTou Tuov ¢nTnoOEi

(y) avriypa@a u@ioTauevou UAIKOU HPAPKETIVYK TTOU XPNOIYOTTOIEITal oTTd Tov €uTropo (av
ugioTaral)

(®) avtiypago TOV €yyunoewv/ao@aANiCEWY TTOU TTPOCPEPOVTAlI OTOUG KOTAVOAWTEG (av
ugioTaTtal) Kai

(€) otroieadnTOTE AAAEG TTANPOYOPIEG NTNBOUV KOTA TNV Kpion TG epay.

4.4. Metd Tnv atmodoxn atd TNV epay Tng aitnong, o Eutropog Ba: (a) Trapdoyel 1o Mocd
Eyyunong, epdoov 10 {nTricel n epay

(B) diatnpei katd 1 didpkeia TG Zuppwviag, EvioAl Apeong Xpéwong SEPA 1mpog 6@eAog
NG epay a1o Tov Aoyapiaoué EkkaBdpiong Tou Eputropou, kai

(y) diatnpei katé mn didpkela TNG Zupgwviag, Aoyapiacud Ekkabapiong Eptropou.

5. KQAIKOXZ KATHIOPIAZ EMIMOPQY (MCC)

Me Bdon Tig TTAnpo@opieg TTou TTapéxovtal armd Tov ‘EUTTopo OXETIKG YE TNV ETTIXEIPNON TOU, N

epay, Katé Tnv euAoyn SIAKPITIKA TNG uxépeia Kal TTavToTe AauBavovTtag uttoyn Toug Kavoveg,
atTodidel kKwodikd atmodoxnig Kaptag (Kwdikd Katnyopiag Eutrépou) atov ‘EpTtropo.

6. EKKAOGAPIZH

6.1. H epay 6a katafdAAel otov ‘EPTIOPO TO OUVOAIKO TTOCO TwV ZUVOAAAYWYV TTOU
TTPayPaToTToIoUVTal, Ol OTTOIEG EiTE £€XOUV UTTORANBEI Kavovika aTnv epay atd Tov ‘Eptropo eite
€xouv utToBANGEi autdpaTta TTpog ekkaBapion PEXP! TIG 12:00TTy EKAOTNG NUEPAG, O€ KABNUEPIVO
QapXEio EVIOAWYV -aUp@wva pe Tov Odnyo Asitoupyiag- kal cUupwva e TNV ZuuBacn MAaiaio kai
€XOUV YiVEl aTTODEKTEG TTPOG TTANPWN aTTd TNV epay aQaIPOUNEVWV:

(a) Tng MpopunBeiag, 6TTwg autr opiletal oTo 5 —5.2.3 Tou MNapapTipaTos 3

(B) otroi00dATTOTE TTPONYOUHEVNG UTTEPRAANOUCAG TTANPWUNG AOYW ETTICTPOPWV 1] TNIOTWOEWY
TToU XopnyRdnkav amé Tov ‘Eptropo Bdoel Tou épou 7 (EmMaTpo@ég MNoagwv ZuvaAhaywv).

(Y) 6Awv Twv ATmaitioewv AvTIOTpo®Rg Xpewoewv f dAMwv afioswv Bacel Tou épou 8
(ApgiopnToUpeveg Zuvalay£g), o€ TTEPITITWON ZuvalAaywv pe Kdpta kai

(0) 6AwV TWV TTAPAKPATACEWV POPOU (EAV UTTAPYXOUV) TToU IaxXUoUV 1 €xouv AngBei i Ba
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& epay i

An@BoUV UTTOYN KOTA TOV UTTOAOYIOUO TwV TTANPWUWY TTPOG TNV epay atrd éva ZUoTnua Kaptwv
1 MANPWHWYV 1 évav eKBOTN KAPTWY O OXECN KE TN ZUVOAAQYT TTOU QvVA@EPETAl OTOV TTAPOVTA
6po.

(€) Tou TéMoug Evepyotroinong/EykataoTtaong Teppatikou, Twv Mnviaiwv E€6dwv Xpriong Tou
TepuaTikoU, 6TTWG Kal AWV TwV GAAWV TTOCWV TTou TUXOV o@eiAel va kataBdaAel o Eptropog otnv
epay, 0TTwg autd avagépovtal otov Opo 1 Tou MapaptAuparog 3.

6.2. ‘OAeg o1 TAnpwpég TTpog Tov ‘Eptropo Ba yivovtal ato Aoyapiaoud Exkkabdpiong Tou
Epmoépou.
6.3. & XuvoMayég pe Kapta ol mAnpwpég Ba mpayparotroiotvtal otov ‘Eptropo 10

apyoTepo PEXPI TO TEAOG TNG eTTOPEVNG Epydoiung Huépag ammd tnv nuépa rou n epay AdBel Ta
TTood TNG 2uvaAAayng amré ta uotipata Kaptwv i MNMAnpwpwy, ektdg edv o ‘Eptropog €xel
emAECel va kavel xprnion Tng Ymnpeoiag All Week Pay, omote o1 mAnpwpég Ba
TTpayyaTotTolouvTal otov ‘EYTropo 10 apyoTepo péXPl TO TEAOG TNG ETTOPEVNG (NUEPOAOYIOKAG)
NUEPAG PETA TNV nuepounvia ZuvaAdaynig. MNa ZuvaAlayég IRIS o ‘Eptropog utropei va emAEEE
n TANPWUR a1md TNV epay va TTPAYUOTOTIOIEITAI TO aPyOTEPO PEXPI TO TEAOG TNG ETTOUEVNG
Epydoiung Huépag atmd tnv nuépa mmou Ba AdBel Xwpa n ZuvaAiayr).

6.4. O ‘Eptmopog utroxpeoUTal va eAEyXEl TAKTIKA TNV aKPIiBEIa OAWY TwV TTANPWHWY TNG
epay TTpog auTtév cUuewva pe Tov Opo 6.1, woTe va SIao@aAIfeTal OTI TUXOV ZUVOAAQYEG TTOU
€Xouv AoyloTikoTroIiNOei  eo@aApéva evrotTiCovial Kol yVWOTOTToloUvTal OTnv epay TO
ouvTopoTepo duvaTtod. Edv o ‘Epmropog eival MoAU Mikpry ETTixeipnon, ogeiAel va eidoTtroigi Tnv
epay apéowg JOAIG avTIAN@BOEi 0TI pia ZuvaAlayn evOEXETal va £xel AOYIOTIKOTTOINBE Ea@aApéva
KOTA TNV €KKaBApIOn TNG Kal € KABE TTEPITITWAN TO ApPYyOTEPO EVTOG deKATPIWV(13) unvwyv amo
TNV NUEPOMNVIa TNG ZuvaAAayng, EKTOG €Av n epay dev £xel KATAOTACEI OIABETIUES TTANPOPOPIES
OXETIKA pe TN ZuvaAlhayh. Edv o ‘Eptropog dev eival MoAu Mikpr) Emixeipnon: (i) mpérrer va
EVNUEPWVEI TNV epay OUECWS WOAIG avTIANgBei o1l pia ZuvaAAayr) evOEXETOI va €XEl
AoyioTikoTToINOei eo@aApéva Katd Tnv ekkaBdpion TNG Kal o KABE TTEQITITWON EVTOG OEKATTEVTE
(15) epydoiywy nuepwyv amd Tnv dIOTTOTWON Tou OQAAUATOG, €KTOG €AV n epay Oev €xel
KaTaoTAoEl OIaBETINES TTANPOPOpPIEG OXETIKA pE TN ZuvaAAayr Kai (ii) dev Ba éxel To dIKaiwua va
6.5. apioBnTioel otToladrroTe ZuvaAAlayr) i otroladrroTe MAnpwur Ekkadapiong yia
TNV €v Adyw ZuvaAAayr HETA Thv TTAPOBO TPIWV

(3) unvwv aTré TNV TTPAYNATOTTOINGT TNG, ME TNV ETTIGUAAEN TUXOV UTTOXPEWTIKWY KAVOVWY £vOg
2uoTtuatog Kaptwv 1 MAnpwuwv.

6.6. OtroladnmoTe TTANPWWN ammd Tnv epay oUpgwva pe Tnv ZuuBacn-MAaicio Ba
TTPAYUATOTTOIEITAI JE TNV ETTIPUAAEN TUXOV ATTAITAOEWY, JIKAIWUATWY 1 EVOIKWVY PETWY TTOU N
epay ptopei va éxel kard Tou Eutépou kai dev Ba ammoTeAsi otmoiadnmoTe mapadoxn f
avayvwpion atré Tnv epay o1 o ‘Eptropog £xel eKITANpwoel SEOVTWG TIG UTTOXPEWOEIG Tou BAOEl
NG ZUPPRaong — MAaicio | TNG 0pBATNTAG TOU TTOGOU TTOU KATARBAABNKE.

6.7. H epay éxel To dikaiwpa, avd TTdoa oTIyPr KAl Xwpig €160TT0iNCN, VO CUPNWN@ioEl
OTTOIEGOATTOTE ATTAITHOEIG, £€00a, EMRAPUVAEIG, TTOIVEG KAI OATTAVEG TTOU £XEI UTTOOTEI aTTO TNV
TTapdpacon otroIoudATTIOTE 6POU TNG ZUPPWVIag atd Tov ‘Eutropo, he TTOoG TToU O@eiAel oToV
TeAeuTaio oUp@wva pe Tov Opo 6.1.

6.8. MNa ZuvaAdayég TpdmreCag Meipaiwdg pe MpotrAnpwpn, n epay 6a kataBdaAAel aTov
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& epay 1

Eutropo 10 0uvoAIKG TTogd TnG TTPWTNG ZuvaAAayng TnG O€IpAg QUTHG TTOU TTPayUaTOTTOINONKE
amd Tov ‘Eptropo, n omoia €xel uttoBANBei cwaTtd otnv epay até Tov ‘Eutropo o€ kabnuepivo
apxeio evioAwv olpewva pe Tov Odnyod Aecitoupyiag Kai pe Tnv TTapodaa 20uBacn-MNAaicio kai
€xel yivel OekTr yia TTAnpwun atd Tnv epay peiov TnG MpopnRBeiag Tou 10xUEl yia TV ZuvaAiayn
auTn kai peiov NG MpounBeiag Tmou 1o UEl yIa OAEG TIG akOAoUBeg ZuvaAAayEg TNG o€Ipdg QUTHG.
Ta ev AMdyw mood (peiov NG 1oxUouaag Mpoundeiag) Ba karaBAnBolv amd Tnv epay oTnv
Tpdteca Mepaiwg Baoel NAekTpovIKAG €1doTToinoNg TTou Ba TTapdoxel N Tpdrmrela MNelpaiwg ek
uépoug Tou Eptrépou atnv epay.

7. EMNIZTPO®EZ MOZQN ZYNAAAATQN
Eav:

(a) o ‘Epmropog atmodexBei aitnua emoTpo@ric amd Tov [MeAdTtn otroloudrmmote ayabolu A
AoyiopikoU TTou TTWAEITaI i adel0doTeITal OTO TTAICIO pIAG XUVAAAaYRS N

(B) o 'Eptropog oupgwvnoel va TTpofei o€ eMOTPOPA XPNUATWY A va TTApAoyEl EKTITWON GTOV
MeAdTn Tou TTOCOU TNG ZUvaAAayng ] OTTOIOUSHTTOTE JEPOUG AUTHG YIa OTTOIOVONTTOTE AGYO I

(y) €d@v o MeAdTng akupwaoel TN ZuvaAAiayr A dikaioUTal, oTo TTACITIO TNG TTONITIKAG ETTIOTPOPWV
ayaBwv A XpnuAatwy A EKTITWOoEWY Tou Eptrépou, emaTpo@n f EKTITWON Tou guvoAou i uépoug
TOU TT000U TNG ZUuvaAAayng,

T6TE 0 EYTTOpOG OQEiAel va TTpofei o€ ETTIOTPOPR XPNUATWY A EKTITWAN aTov MeEAGTN YOVO PE TNV
TOTWON TOU QVTIOTOIXOU TTo00U oTov Tpatmelikd Aoyapiacpd r otnv Kdapta Tou [leAdTn
(e€apTwpévou Tou Méoou MANPwPWYV TToU XPNOIPOTTOINBNKE yia T ZuvaAAayr], KOl JE KavEVaV
GAAO TPOTTO OTTWG TT.X ME ETTICTPOPN JETPNTWV) KQI TNV AVTIOTOIXN YVWOTOTIOINGY TNG OTnV epay
olUpewva pe TNV ZouBaon-MNAaicio. Z1ig TuvaAayég pe Kapta 1o wg Gvw AauBdavouv xwpa
povov epoocov n Kapta e€akoAoubei va gival £ykupn. Z1ig ZuvaAlayég IRIS Ta wg dvw AapBdvouv
XWPa pOoov 0 TPATTECIKOG Aoyaplaoudg Tou MeAdTn eival evepydg, o ‘Eutmopog €xel Tapaayel
oTnv epay OAEG TIG ATTAPAITNTEG TTANPOPOPIES YIa TNV EKTEAEDN TNG ETTIOTPOVPNG Kal 0 'Eptropog

£xel dloBéoipya OAa Ta atrapaitnTa ke@dhaia atov Aoyaplaopd EkkaBdpiong Eptropou, A éxel
TTApAoXEl TA ATTAPAITNTO KEQPAAQIQ TNV epay (OCUPPWVA E TIG OXETIKEG 0BNYiEG TTOU TTapEXOVTal
oTtov 0dnyo Aeiroupyiag) yia TNV EKTEAEDN TNG ETTIOTPOPNG.

Ba xpewveTal pe 1o aKPIBEG TTOOO TNG ouvAAAQYNG TTou TIPETTEl va emoTpagei. Edv n epay
eidotroinoel Tov ‘Eptropo 611 oeilel otToiodrToTE TT00d OTNV epay AOyw Tng emmegepyaaiag
OTTOIACONTIOTE ETTIOTPOPAG XPNMATWY 1 KTITWONG, 0 'EYTTOPOG UTTOXPEOUTAlI VO HETAPEPEI
auéowg To TT0G6 auTtd aTov TPaTTE(IKO Aoyaplaoud TTou €xel UTTOOEIEEI N epay.

8. AMOIZBHTOYMENEZ ZYNAAAATEZ / ANTIZTPO®H XPEQZEQN

8.1. Me tnv em@uAagn omoiaagdnmoTte GAAnNG Oidtagng Tng Zuupaong - lMAaicio n
OTTOIOCONTTIOTE £YKPIONG /KAl KWIKWY apIBPWY £yKPIONG TTOU dOBNKavV o€ OXECN PE TN OXETIKNA
>uvaAAayn r ogipd ZuvaAAaywy, nepay £xel To dikaiwua va apvnBei Tnv TAnpwr atov ‘Eptropo,
TOU OUVOAOU 1 PEPOUG TOU TTOOOU OTTOIOCOATIOTE OUYKEKPIYEVNG ZUVOAAQYHG TTOU £XEl
ekTeAeaTel pe Kaprta (ueiov Tou TTooou ng MpounBeiag oTmwg auth opietal otov Opo 5 Tou
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& epay 1

MapatAuartog 3), 1, av n TANpwun €xel TTpayyaTotroinBei, va xpewaoel Tov Aoyapiacud
EkkaBdpiong Tou avaeépetal otnv EvioAn pe 1o v Adyw 1To0d ry/Kal va oTTaITACE TNV GUECN
EMOTPOQPH Tou &v AOyw TroooU amd Tov 'Epmropo, og otmoiadnmoTte améd TG akOAouBeg
TTEPITTITWOEIG:

(a) o Karoxog tng Kaptag eméatpewe 10 TIpoidv atov Eptropo i apgiofntei T @uon, tTnv
TToI0TNTA, TNV TTOGATNTA, TN XPAON A TNV KATaAANAGANTA Twv ayabwy TTou TTWARBNKav Kai/f Twv
UTTNPECIWYV TTOU TTAPAcXEBnNKav oTo TTAQiclo Tng ZuvaAlayng n 1oxupifetal 6T o ‘Eptropog
Tapafiace Toug 6poug TNG cUPPBACNG TTWANCNG R TTAPOXAS UTTNPECIWY TTOU GUVAPON PETagU
Tou Eptrépou kai Tou Katoyxou tng Képtag rj otroiadAtrote dnAwaon A eyyunon mmou 666nke atmd
Tov ‘Eptropo oTtov Kdrtoxo tng Kdprag,

(B) o Karoxog Tng Kaptag augiofntei ) apveital 611 N guuBacn TwANong f TTapoxng UTTNPEaiag
pe Tov Eptropo ouvheBn atd autdv i 0T TapéAaBe Ta TTwANBEVTa ayabd kai/f) Tig TTapacxebeioeg
uTTNPECieg OoTO TTAQiIOI0 TNG ZuvaAAayng 1 1oxupideTal OTI n evioA TTANPwuNAg 860nke n
TPOTTOTTOINBONKE XWPIG TN yvwor, Tn ouykatdBeon i Tnv e¢oucioddTnat) Tou,

(Y) n oupBaon TWwANGNG f TTAPOXAG UTTNPETIAG TTou £xel ouva@Bei peTagl Tou Euttépou kai Tou
Katéxou tng Kaptag o axéon pe Ta ayadbd ri/kai TIG UTTNPETIEG TTOU TTAPEXOVTAI OTO TTAQICIO TG
>uvaAAaynig €ival dkupn f akupwaoign Katd voyo A n xprion g Kéaptag i n ektéAeon Twv
UTTOXPEWOEWVY OTTOIOUdNTIOTE TIPOCWITOU OTO TTAQiCIO TNG &v AOyw cuUuBaong TwAnong n
TTAPOXNG UTTNPECIOG CUVETTAYETAI OTTOIOBNTTOTE TTAPAvoun TTPAEN,

(8) o Katoyog Tng Kdaptag ) o ekddTNG TnG KapTag IoxupideTal 6T N KapTa TTou XpnoIJoTToInenkKe
yla TNV TTpaypaToTroinon tng ZuvaAAayng gival TAaoTr, i 0 Katoxog tng Kdptag ioxupicetal 611 n
>uvallayrp eivalr pe otrolovOATToTE TPOTTO OOAId 1 oANolwpévn 1 TTpoidv amdtng A
TAaoToypagiag, avefdptnTta atod To av o Eptropog TeAouoe ev yvwaoel A oxl,

(€) n ZuvaAhayn dev utroBdaAAeTal yia ekkaBdpion atré Tov Eutropo eviég piog (1) Epydoiung
Huépag amd tnv Huepounvia ZuvaAiayng,

(oT) n TAnpwNA o€ axéon Pe TN ZuvaAdayn €xel yivel eocpaiuéva ) AavBaouéva atrd Tnv epay N
a11é Tov MNeAdTn Tpog Tov Eptropo,

(€) dev £xe1 xopnynOei éykpion atov ‘Eptropo yia Tn ZuvaAAayr f Tn ogipd ZuvahAaywy,

OTTwg atraireital Baoel Tng ZupPacng-MNAaiaio,

(n) n Ké&pta 10U Xpnoiyotroifdnke yia 1 ZuvaAlayr) dev givar éykupn ) £xel Ajgel,

(6) o Eptropog dev TTapadidel oTnV epay To TTPWTOTUTTO 1} AvTiypago r eKTUTTWON OTTOIA0OATTOTE
KatdoTaong, Aoyapiacpou A TiyoAoyiou 1 GAAOU eyypd@ou 1 apXEIOU TTOU OXETICETAI PE TN
>uvaAAayr To CUVTOPOTEPO BUVATO PETA ATTO aiTnUA, OTTWG OTTAITEITAI ATTO TNV epay,

(1) katd TV avadATnon £ykpiong yia pia ZuvaAAayn, To évopa Tou Katdyou Tng KdpTag kai/r) 1o
ovopa TnG Kaptag i o apiBudg Aoyapiaopol Tng Kaptag kai/f n mepiodog 1ox0og Tng KapTtag
Kai/fy otroladnToTe AAAa oToixeia d0Bnkav oTnv epay AavBacuéva (gite wg atmoTéAeoua
o@aAuaTog A apéAeiag Tou Eptrépou eite Ox1),

(10) n epay éxel AdBer Atraitnon AvTioTpo®ig Xpéwaong OXETIKA Pe TN ZuvalAayr ;A o €kdATNG
otroiacdnrote  KdpTtag apveitar yia ommoiovdnTmote AOyo va  eKTTANPWOEl  OTTOIOdATTOTE
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& epay 1

2uvoAAayn,

(1B) kard TNV Kpign TNG epay UTTApxEl aTTATN, TTAaoTOoypa®ia r UTTOTITEG TTEPIOTACEIG YUpW aTTd
oTTroladATTOTE ZUVaAAayr),

(1y) Ymp&e ouciwdng mapaBiaon amd Ttov Eutropo omroiacdATrote GAANG UTTOXPEWGCNG Tou
Baoel Tng ZupBaong — MNAaicio ) OTTOIWVOATTOTE PETPWY ACPAAEIAG 1) KATEUBUVTAPIWY YPOUHWY
TToU €xouv €kd0BEi atrd Tnv epay, Ta ZucoTAuaTta KapTwv A TIG apuodIEG apxEg,

(18) n utroTIBéuEVN ZuvaAAayn KAAUTITEl Jia ouvaAAayn pe Tnv otroia o ‘Eptropog TrAnpwvel Tov
MeAaTn (eikovikr ouvaAAiayn) A

(1€) €xer yivel xprion A améTelpa XpAong Twv atTodeifewv XuvaAAayng HIaG CUYKEKPIPEVNG
JuvaAAaynig yia SITAf A TToAaTTAR TTioTwon oTtov ‘Eptropo, pe amotéAeopa mAaoTr 1 d6Aia
>uvaAAayn o€ Bapog Tng epay.

8.2 Edv o1 ap@iofnTouueveg GuvalAayEg Kal TO TTOOA TTOU ETTIOTPEPOVTAI OTOUG MNeAATES
Aoyw TETOIWY Blagopwv utrepPBaivouv 10 0,5% Tou TTOoOU OAWV TWV PNVIaiWY ZuvaAaywv yia
TEPiodo duo (2) unvwy, o ‘Eptropog Ba utroxpeolTal va AdBel 6Aa Ta KAaTAAANAa pETpa yia TN
MEIWON TOU TTOCOCTOU TWV AUPIGRNTOUUEVWY CUVAAAQYWYV KOI TWV ETTIOTPEPOUEVWY TTOOWV. Edv
o 'Eptropog dev AdBel kaBoAou ) dev AdRel o€ IkavoTroiNTIKO BaBud Ta KATAANAG péTpa yia Tn
Meiwan Twv ev Adyw TTocoaTwy, 0 ‘Eptropog Ba utroxpeoUTal va ammolnuiwael TTARPWG TNV epay
yia K&Be TTpdaTIUO TToU evdéxeTal va emIBANBei aTnv epay atrd omoIadATTIOTE ApX| I UTTNPETIa.
H epay Ba B¢tel otn 81608e0n Tou Eptrépou Tov OXeETIKO KATAAOYO TwV €v AGyw TTPOCTiHWY,
KATOTTIV QITAUATOG.

8.3. e TEPITTITWON TIOU n epay EemKaAgiTal évavtl Tou Eptmépou Tnv emméAeuon
OTTOIOCONTTIOTE ATTd TIG TTAPATIAVW TTEPIOTATEIG, 0 'Eptropog Ba dikaiouTal va nTrgel atmo Tnv
epay va TTapdoxel TTANPOPOPIEG ETTAPKEIG yia TNV atrodeIgn autwy Kal n epay Ba KataBAaAAel
€UAOYEG TTPOOTTABEIEG YIa VA TIG ATTOKTATEI KAl Va TIG TITAPAOXEl, UTTO TNV TTpoUTré0ean, waTdoo,
0TI n epay Ogv utroxpeoUTdl va TTOPACXEl TTANPOQPOpieg TTou dev €XEl OTNV KATOXN TNG N
TIANPOPOPIEG YIa TIG OTTOIEG €XEl UTTOXPEWAN €UTTIOTEUTIKOTNTAG. H epay utroxpeoUtal va
€100T1T0I€l TOV 'EUTTOPO TO GUVTOUATEPO duVATO OXETIKA UE OTTOIAOATTOTE ATTaiTnON AVTIOTPOPNG
Xpéwong atod Tov ekdOTN 1] GANO €kdOTN ThG KdpTag

KOl € KABE TTEPITTTWON CUPNPWVA PE Toug avTioTolxoug Kavéveg. H atmégaan NG epay oxeTIKA
Je To av otrolodnTToTe atrd Ta yeyovoTta Tou Opou 8.1 €xel oupBei, ival opIoTIKR KAl OEGUEUTIKN
yia Tov ‘EptTopo, €KT6G €dv 0 'EYTTOopog ptropei va atrodeifel atnv epay 0Tl T0 ev AOyw yeyovog
dev ouvéRn. EAv n epay TTpoxwpr|ogl o€ OTToIadATTOTE TTANPWI TTOU €ixE TO dIKaiwPa va apvnOei
oUp@wva Pe To TTapdyv, 1o KataBAnBév mood, Ba emoTpagei amrd Tov ‘Eutropo otnv epay A 6a
TTApaKPATNOEi, TTAEOV TWV TUXOV CUVOAAQYUATIKWY TTPOCAPHOYWY, atrd TNV epay amrd TIG TOTE
TPEXOUOEG A MEANOVTIKEG TTANPWHEG TTOU o@eilovTtal aTov ‘EutTopo péow cupyn@iouou. MNa v
apéowg avwTépw TTEPITITwon o ‘Eptropog avayvwpilel 0TI Ta apyeia NG epay €xouv TTARPN
aTTOOEIKTIKA agia.

8.4. 2 & TTepITTwon au@IoBATNONG ZuvaAAaynig o ‘Eutropog Ba xpewverai:
(a) dueca pe 10 TOOO TNG AuPIOBNTOUNEVNG ZuvaAlayng kai pe 10 TéAog Alaxeipiong

Ap@iopnTolpevng ZuvaAlayrg, To OTToio €ival To TTAYIO TEAOG TTOU XpewveTal aTov Eutropo,
aoxeta arrod Tnv €KBaon ekAaTNG aUPIoBATNONG Kal
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& epay 19

(B) duvnTika diaxelpIoTIKG £E0da Ta oTroia emmPBAAAovTal ammd Ta uothuata Kaptwv (Visa,
Mastercard, Union China Pay, American Express ] GAAwvV) o€ TTEQITITWOEIG TTOU aKOAouBEiTal N
diadikaaia Tng diaitnoiag Petagl Tng epay Kal Tou €kdATN TG KApTag, Kal n opIoTIKR amdé@acn
TwV ZuaTnudTtwy Kaptwy ivai €1 Bapog Tou Epmrépou.

> TEPITITWON ETTITUXOUG €KBaong TG wg Gvw diadikaaiag diaitnaiag utrép Tou Epmépou, Ta
dlaxelpioTiké £¢0da Kal TO TTO0O TNG auPIoBNTOUHEVNG ZuvaAAayig eTIoTpé@ovTal aTov ‘Eptropo.

8.5.  AigukpiviCetal 6Tl 0 TTapwVv 6pog dev epapudleTal oe TuvaAayég IRIS kai oladATToTe
OXETIKA au@IoBATNON ZUVaAAayRG a@opd aTToKAEIOTIKA Kal povo Tn oxéon MeAdTn kai Eutrépou.

9. AMAIrOPEYMENEZ ZYNAAAATEZ

O 'Epmropog Oev Ba xpnoiyotrolei TIG YTINPECieg Pe OTTOIOVOATIOTE TPOTIO O OXEON UE
>uvaAAayég TTou agopouv ayaBd, TTpoidvTa 1) UTTNPECIEG TTOU €VIOTE YVWOTOTTOIOUVTAl OTOV
‘EyTopo OO TNV epay WG OTTAyOpeUPEveG (KGBe pia ammd autég, «ATTayOpEeUMEVN
ZuvaAAayn»). Katd tnv Huepounvia ‘Evapéng loxuog, ta ev Adyw atrayopeupéva ayadbd,
TTPOIGVTA KaI UTTNPETieg TTEPIAAUBAvVOUV:

(a) uttnpeaieg aToixNUATWY R/Kal TUXEPWV Tralyviwv (Aaxeia, kalivo KTA) TTapexOpeva amod
ovTéTNTEG Aveu adeiag A eTTOTITEIAG,

(B) TpaTeQIKEG rY/Kal XPNHOATOOIKOVOUIKEG UTINPECIEG TTOU TTOPEXOVTAl aTTO I0PUHATA GVEU
vouIung adeiag, Aoimmd péoa TANPWUWY, KABWg Kal TTavTog €idoug TTPoiovTa NAEKTPOVIKOU
XPAMOATOG, CUVAQN PJE AUTO TTPOIGVTA KAl UTTNPECIEG,

(y) uttnpeaieg evexupodaveiouou,

(8) epTTOPIO OTTAWY I OTPATIWTIKWY ] APUVTIKWY ayabwv f UTTNPECIWY, TTUPOTEXVIKWYV OCUCKEUWV
KOl CUVOQWYV ETTIKIVOUVWY UAIKWV,

(g) Tapoxn TpéoRacng o€ uTTNPEeTieg ouvodeiag, pavteRou ) o€ TTopvoypaPiko UNIKO,16

(OT) €UTTOPIO VOPKWTIKWY, VOPKWTIKWY OUCIWY, OCUCTOTIKWY Kal TIPWTWV UAWV  TTou
XPNOIUOTTOIOUVTAI OTNV TTOPACKEUN TOUG KABWG KOI CUOKEUEG/Opyava aTTapaitnTa yia Tn Xpron
TOUG,

(€) un eykekpipéveg n vopiga adelodotnuéveg Bepatreieg 1 péBodol (payeia, Baupatoupyég
OeparTreieg KTA) KABWG Kal YPeUSOPAPUAKEUTIKA TTPOIOVTA (CUUTTEPIAQUBAVONEVWV TWV XATTIWV
QAVTIYAPAVONG Kal TWV BPETTTIKWY OUCIWV YIa O€E),

(n) padika epyaAsia YAPKETIVYK OTTWG AAUCIOWTEG ETTIOTOAEG, GAAD TTPOIGVTA TTOU ETTITPETTOUV
QuUTOKANTa pnvUuaTa NAEKTPOVIKOU Taxudpougiou (spam) KoBwG Kal OTIONTTOTE OXETIKO,
OUCTAPOTO TTUPAUI®AG i TTOAUETTITIEOOU PAPKETIVYK i SIAVOUAG,

(0) eutmOpIO TTPOIGVTWY TTapARiaong TTVEUMATIKWY SIKAIWKATWY OTTWG avtiypaga BiRAiwy,
MOUGIKAG, TAIVIWYV, Kal OTTolodNTToTE GAAO Xwpig ddeia UAIKO, un e¢ouaiodoTnuéva avtiypagpa
AoOyIOUIKOU, BIVTEOTTAIXVIOIWY KTO, QVTiyPA®a | OTTOMINACEIG OoXedIaoTh N GAAwv ayoBwv Kal
QVTIKEIUEVWY, KN ETTIKUPWUEVO QUTOYPOQPA TTPOCWTTIKOTATWY, WEUTIKA avTiypa®a, vopiopara,
YPOPHOTOONUA, EICITAPI KAl GAAQ, EPTTOPIO EYXEIPIBIWY, OBNYWY, TTANPOPOPIWY, i} EEOTTAICUWYV
Tou Trapafidfouv 1o dikalo TTou PAGTITEI 1) EMTPETTEl TTAPAVOUN TTPOCRACH GE AOYIOMIKO,

- JU0uBaon MAaioto —v. 2.5.0— OktwBptoc 2026
K K curonet.
4 4

WYneplakn BeBaiwon Eyypdgpou

Mrmopeite va eAéyEeTe TNV LOXL TOL EYYPAPOL
okavapovtag To QR code i) elodyovtag Tov KwdLko
oto docs.gov.gr/validate

Kwdkog eyypdgpov : WzryTgCRDVHF8z-F3ZGKpg Selida: 15/56
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OIAKOMIOTEG, 1I0TOOEAIBEG, 1| AAAD TTPOOTATEUOUEVD CTOIXEIA,

(1) EPTTOPIO CUOKEUWV 1] TTAPOXH UTTNPECIWY OXETIKWY PE TEXVIKEG YIQ TNV ATTEAEUBEPWON TWV
TEXVIKWV PETPWYV TTpooTaciag (mod chips 1] GAAEG CUOKEUEG yIa TNV KATOOTPATIYNGOT TEXVIKWV
METPWY TTPOOTOCIAG YIa TIG WNQIOKEG OUCKEUEG, KABWG Kal yia To EeKAEidwua KIvNTWV
TNAEQWVWV),

(10) utnpeoieg peiwong OTeyaoTiKWy daveiwv, avayxpnuaTtodéTtnon 1 uetaBifacn un
EIOTTPAEINOU  XPEOUG, XPNMOTIOTNPIOKEG EKTAMIEUCEIG, WETOXEG, OMOAOya, 1 GAAQ cuvaoQn
XPNHOTOOIKOVOUIKA TTPOIOVTA, MEPIOIO OPYOVIOUWY OUANOYIKWY ETTEVOUCEWY, TTIOTWTIKEG
UTTNPETIEG, UTTNPETiEG TTou pubuifovTal ) atrayopeUovTal aTTd TO EQAPUOCTED Bikalo,

(1B) avBpwTTiva 6pyava A GAAa gépn TOU CWHATOG, CWHATIKA uypd, BAACTIKA KUTTOPA, EuBpua,

(1y) eptmOpio TTPOIOVTWY KAETTTOTTOOOXNG, KAOTIYaia, UAIKG 1 TTpoiovTa, 1 TTAnPoPopieg
Tpowbnong TTapdvopwy ayabwv A TTapdvouwy TTpdagewyv, Slakivnon EUTTOPEUUGTWY TTOU Ogv
€xouv oTnv 1810KTNaia Toug f dev €xouv To dIKAIWPA TTWANCNG Toug, AaBpaia eutTopelpaTa Kal
ayaBd 1mou kataypd@ovTal oTa dnuéacia unTpwa (6TTwG n akivnTn TTEPIOUaia) Kal Twv OTToiwV N
uetaBifaon armraitei SIOTUTTWOEIG TTOU OEV UTTOPEI VOUIKWG va OAokAnpwOouv o€ artreuBeiag
NAEKTPOVIKI) cUVOED,

(18) eptrépIo ayabwyv, AoyoTexviag, TTPOIOVTWY TTou duocPNUOUV I GUKOPAVTOUV OTTOIOOATTOTE
TTPOOWTTO A ouddeg atéuwy TTou TTpocTaTelovTal Atd TN dUCERUIoN i CUKo®avTia atmd Tnv
IoXUouca vouoBeaia, TTou TTpowBolv TNV pNTOPIKr Jiooug, evBappUvouv f UTTOKIVOUV WiocoG,
Bia, TpopokpaTiKEG opyavwoelg 1 Trapafidlouv Ta xpnoTa nen,

(1€) EI0TTPAKTIKEG ETAIPEIEG ) BIKNYOPIKESG ETAIPEIEG TTOU AGXOAOUVTAI PE TNV ioTTpagn OPEIAWV 1
OTTOIOBATTIOTE GAAN UTTNPETia TTOU OXETICETAI YE TNV €ICTTPAEN TTANPWHWV 1) aTTAITHOEWY, AV
Oev €x€l TIPONYOUUEVWG EYKPIOE atTd TNV epay,

(10T) eutropia oTTOIOUBATIOTE UAIKOU, TTPOidvTog, O1adIKaoiag, UTTNPECIOG TTOU UTTOKEITAI O€
TTPOCTACIA TIVEUMATIKWY OIKAIWHATWY GVEU TNG GOEIAG TOU KATOXO0U auTWV i AoITtd pubui{dpeva
euTTOPEUATA OTTWG XNMIKA, TOEIKA, PadIEveEPYd UAIKG, QOTUVOMIKEG TAUTOTNTEG, diaparnpia,
TNIVOKIOEG KUKAOPOPIaG QUTOKIVATOU K.d.,

(10) epTTOpia £pywVv TEXVNG Kal AOITTWOV TTpoaTaTEUOUEVWY atrd OleBveic auvBnkeg i €BviKoUg
vOUOUG TTPOIOVTWY TTONITIOHOU,

(in) akadnuaikég epyaacieg, dIOTPIRES KTA.,
(18) YTTNpeoieg OXETIKEG PE PN EYYEYPAUUEVA QIAAVOPWTTIKA 1I6pUATA,
() uTTNpPETiEG HETAPOPAG XPNUATWY A TNICTWTIKOU XPOVOoU OMIAIag ) eEapydpwang EMITAYWY,

(ka) aTtopIKA/TTUPNVIKA evEPyEIQ, eEaywyn/yewTpnaon TeTpeAaiou, e€6puEN TTOAUTIHWY AiBwv Kai
METAAA WV

(kB) otroiadiTroTe GAAa ayaBd f uTTNEECIEG TWV OTToIWV N TTPOCPOPA I N TTApoxn Eivai
TTapdavoun ocUuQwva Je Toug Kavoveg,

r ommoladATTOTE GAAO ayaBd, TTPoidvTa Kal UTTNPETieg TTou evaéxeTal va TTpoadiopifovTtal wg
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Atrayopeupévn ZuvaAhayn ava xpovikd diaoThiparta otov Odnyo Asitoupyiag.

10. AIAPKEIA

H mmapouca Zupguwvia apyicel atmo Tnv Huepounvia ‘Evapéng loxuog. H didpkeia Tng Zuppwviag
OUPQWVEITAI AopioTOU XpOvou, EKTOG av Exel AAAwG oup@wvnBei oto ‘Evrutro Aitnong Eptrépou,
kal duvartalr va katayyeABei ammd otroiodnTmote amod Ta cUuBaAAdueva pépn, oUUQwva Ta
€I0IKOTEPQ OpIfOuEVa aTov 6po 21 (KaTtayyeAia).

1. FENIKEZ YNOXPEQZEIZ EMINOPOY

11.1. Mépav Twv AWV UTTOXPEWOEWV Tou Bdaoel TNG ZUuBacong — MAaioio, o 'Eptropog
OQeiAel VO CUPPOPPWVETAI PE TOUG IoXUovTeg Kavéveg kai Tig PuBuioTikég ATrautrioelg. Edv
€idotroiNBei amd TNV epay OTI OTToIAdNATTOTE dPaACTNPIOTNTA Tou Eival 1 pTTopei eUAoya va
BewpnO¢ei un ocuppop@ouuevn, o ‘EPTTOpog o@eiAel - pe TNV Ayn NG wg avw €180TT0in0oNg ato
TNV epay - va dlokOWel apéowg TNV v Adyw dpacTtnpidtnTa.

11.2. O Eptropog dev Ba ptropei va XpnoIuoTTolEl Ta JETQ TNG epay TTPOKEINEVOU va DEXETAI
TANPWUEG yia Aoyapiagpo Tpitwy Eptrépwy, xwpig Tn pnth YPaT T cup@wvia Tng. O 'Eutropog
Ba diao@ahidel 6T o MeAdTNG KaTavoei 611 0 ‘Eptmopog eivar utreUbuvog yia TiG ZuvaAAayEg,
oupTtrepidapBavopévng NG Tapddoong Twv [poidviwv/YTnpeoiwv Tou Eptdpou, Tng
€EUTTNPETNONG TTEAATWYV KAl TNG ETTIAUONG BIAPOPUIV.

11.3. O 'Eptropog avayvwpilel Kal cup@wvei 0TI oTToladATToTE dIaPOoPd OXETIKA ME
otrolodnTroTe Mpoidv/Ynpeaia Tou Eptrépou gival petagu tou MeAdtn kai Tou Eptrépou.

EidIkéTEPQ, KABE ZuvaAlayn Ba decpelel pévo Tov ‘Eutropo oe axéon e 1o Mpoidv/YTnpeaia
Tou Epmrépou. O ‘Eptropog dev Ba atraitei ard Tnv epay va gival d13dIKog

O€ OTTOIAdATIOTE TTPOKUTITOUCA JIaPOPAa PETAEU auToU Kal oTToloudntrote MeAETn OXETIKA e
otrolodniTToTe Mpoidv/YTnpeaia Tou Eptrépou.

11.4. O ‘EpTtropog Ba trapéxel atnv epay OAeg TIG TTAnpogopieg kai T Bor|Bsia Tou ival
aTTaPaITNTEG 1 ETMOUUNTEG YIO va PTTOPECElI N epay PE TNV CE€IpA TNG, VO TOU TTAPEXEl TIG
Ymnpeoieg oupewva e Tnv ZuuBaon — MNAaiaio.

11.5. O 'EptTropog o@eilel va GUUPOPQWVETOI PE TIG 0ONYIEG TNG epay Ot OoXEon UE TNV
TTAPOXN Kal TNV XPron Twv YTTNPEeCIwyY, KaBwg Kal va akoAouBei Tov Odnyd Asitoupyiag.

11.6. O 'Epmropog dev Ba Bétel Tig Ymnpeoieg otn d1d0son otmoioudATToTE AAAOU
TTPOCoWTTOU Kal Ba e1d0TToIEl ApEéoWG TNV epay yia oTToladATTOTE un £EouciodoTnuévn TTpocRacn
r amméTrelpa Pn €§0UcIodoTNPEVNG TTPOCBACNG ATTO OTTOIOdNTTOTE TTPOCWTTO.

11.7. O "Eptropog cupgwvei kai empeRaiwvel 6T To MNpoidv/YTnpeoia Tou Epmdpou Ba
diatiBeTal A/kal Ba dlavéuetal, avd Taoca oTiyur, wg Mpoidv/YTnpeoia Tou Eumépou Ttou
diatiBeTal/TwAeitar atrd Tov ‘Eptropo kai o ‘Eptropog 6a Aapfdvel 6Aa Ta amrapaitnta gETpa ry/kai
TIPOQUAGEEIS yia va dilac@aAioel Ot To MNpoidv/YTnpeaia Tou Eutépou dev Ba ekAauBaveTal
€0@AAPEVa i TTapatTAavnTIKA WG OXETICOPEVO, TTWAOUUEVO i TTPOWBOUUEVO I TTPOCPEPOUEVO
TTPOG TTWANCN atod TNV epay. H epay €xel 10 dikaiwpa va atraitei Kal 0 ‘EYTTopog va avaptd atnv
I0To0€Ai®a TOU, BNAWCEIG ATTOTTOINONG EUBUVNG 1] OTTOIABNTTOTE OXETIKI) ONUEIWON YIO TO OKOTTO
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auTo.

11.8. O 'Eptropog Ba To1ro0EeTEl, 0€ EUPAVEG ONUEIO EVTOG TNG EYKATACTACNG TOU, OXETIKA
QIAKPITIKA OAUATA (EUTTOPIKG orjpaTta, AOyOTUTTa K.ATT.) ava@opik@ pe Tnv amodoyr Méowv
MAnpwpwv. OTTOIA0ATIOTE EUTTOPIKN TTPOWONGN A JIOPAMICN GXETIKA JE TNV aTTodoXH KAPTWYV A
Méowv MNANpwUNG atTaiTei TRV TTPONYOUUEVN PNTH CUYKATABEDN TNG epay.

11.9. O 'Epmropog Ba diac@aAilel 6Tl n €UTTOPIKN dIA@AUION Kal TTpowbnon Tou
Mpoidvtog/YTipeoiag Tou Euttépou (CUUTTEPIAGUBAVOUEVOU TOU  TTEPIEXOMEVOU  TOU(TWV)
oxeTIKOU(-Wv) dIKTUaKoU(-wv) Té1Tou(-wVv) Tou Mpoidvtog/YTnpeaiag Tou Eutrdépou) cival ava
mdoa oTiyuny oupewvn pe Toug Kavoveg kai Tig PuBuioTikég ATTaiTAoeig Kai Tn dnuoaoia Taen,
oupTrepIAaUBavopévng, EVOEIKTIKE, TNG CUUPOPOWONG PE OAOUG TOUG IOXUOVTEG KAVOVIOUOUG
adel0d0TNONG, TEAWVEIOKOUG, GOpoAoyIKoUG Kal AAAOUG Kavoviopoug. Edv katd Tnv kpion tng
epay f oTToI0COATTOTE PUBUICTIKAG, KOTAGTATIKAG, OIKAGTIKAG | OIOVEi SIKAOTIKAG APXAG, UTTAPXEI
oTroladATTOTE TTAPARaacn wg TTPOG auTd To BEua, n epay Utropei va kaAéoel Tov ‘Eutropo va:

(a) TpoTTOTTOINCEI TO TIEPIEXOPEVO TNG DIOPANIONG Kal TTpowBnang Tou MpoidvTog /

YTnpeoiag Tou Eptrépou ) otroloudnTroTe p€Poug Tou, A

(B) oopaipéoer 3 dlokOwel TNV €V AOyw EUTTOPIKA dla@AUIcOn Kal TTpowbnan Tou
Mpoidvtog/YTpegiag Tou Eptrépou A otroioudnTroTe HEPOUG Tou.

11.10. O ‘Eptropog Ba trpéTrel:

(a) va pnv Tpoogépel To [poidv/YTinpeoia Tou Epttépou oToug [leAdteg o€ TIPEG
uWwNAOTEPEG ATTO TIG TIMEG TTOU XPEWVOVTAI 0 AAAOUG TTEAATEG,

(B) va punv emBAaAAel TEAN ) £§oda Adyw TnG Xpriong Méoou NMANpwUARG WG HEPOG TNG TIUAG

ayopdgc 1 Je GAAO TpATTO,
(y) va unv atraitei eAdyI0To TT0G6 ayopdg yia va dExeTal TTANPpwPES e Méoo MNANpwuwy,

(6) va déxetal Méoo MAnpwpwyv katd Tn SIAPKEIA OTTOIOCOATIOTE TTEPIOOOU EKTTTWOEWV,
Tpoo@épovtag To Mpoidv/YTnpeaia Tou Eutrépou atn OXETIKA PEIWPEVN TN,

(€) va unv d€xeTal TTAnpwPES ge Méoo MANpwHWY yia TTPOIGVTA A UTTNPETIEG TTOU BEV TTPOCPEPEI
1 Yo GUVAAAQYEG TTOU DEV EPTTITITOUV OTO OUVNBEG TTEDIO TNG EUTTOPIKNG TOU dPACTNPIOTNTAG N
yla ouvaAAayég TTou TTpayuaToTroloUvTal petagu MeAdrn kai TpiTou, Kal

(oT) va unv epmodidel 1 otmmo@eUyel PE OTTOIOVOATTIOTE TPOTTO Tn XPnon Twv Méowv
MAnpwpwv.

11.11. EkT6G TwV 60wV TTpoBAETTOVTAI PNTA OTNV ZUPQWYVia, N epay dev Ba ival uTTeUBuvn
yia OTToIadATTOTE TTaPAdoon, €EuTTNEETNON WETA TNV TTWANCN, TTANPWWNA, TIHOAGynon 1
gioTrpagn, epwTAATA TTEAATWV (TTOU BEV TTEPIOPICOVTAl OE EPWTHANATA TTWAACEWV),

UTTNPECIEG TEXVIKNAG UTTOOTAPIENG OUuVTAPNONG R/Kal OTToIEOOATTIOTE AAAEG UTTOXPEWOEIG N
uTInpPEaies TTou axeTifovtal pe 1o Mpoidv/tny YTnpeaia Tou Eptrdpou ) o€ axéon pe autd. Oi gv
Aoyw uttnpeaieg ammoteAoUv aTTOKAEIOTIKY €uBUVN Tou Eputrépou kai o ‘Eptropog @épel OAa Ta
oXeTIké £€0da A/kal daTrdveg.
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11.12. > ¢ TTepiTTTwon Trou £€vag MeAdTng emBupei va atrooTaAolv Ta ayabd TTou aydpaoe
g€ Ouykekpiyévn TotroBeaia, o 'Eutropog €ite Ba aog@alioel Ta ayabd kai 6a cuptrepIAGRel TO
OXETIKO KOOTOG aoPAANIoNG oTNV atrédeIgn TTANPwHNG, €iTe Ba ¢nTrioel uTToyeypappévn dnAwaon
a1ré Tov [eAATN pe TNV oTToia Ba avayvwpilel 6T Ta ayadd Ba atrooTalolv Xwpig acpdAion, Je
€ubuvn Tou MeAdTn. Edv o Eptropog dev CUPPOPPWOE e Ta avwTEPW, PEPEI TOV Kivouvo Cnuiag
1 aTTWAEIAG.

11.13. O 'EpTtropog, o€ TrePITTwon Kataoxepévng Kaptag 1 Kaptag mmou €xel akupwOei
atd Tov €kdOTN TG, Ba TTapakpatd — epOcov gival eQIKTO - TNV KdpTta Kal oTnv cuvéxela Ba
ETMIKOIVWVE( JE TNV epay, TTPOKEINEVOU va AdBEl evnuépwan Kal TTEPAITEPW TTANPOPOPIEG.

11.14. Edv o Eptropog AsiItoupyei eTToXI0Kd, UTTOXPEOUTAI VA EVIUEPWIVEI GUETWG TNV epay
yla TIG NUEPOPNVIEG Evapeéng kal TTalong Twv dpacTNPIOTATWY Tou KABE XpAvo Kal va TTapEXEI
oTnV epay Ta OTOIXEIO ETTIKOIVWVIAG TOU EKTTPOCWTTOU TOU YIa TNV TTEPIOBO KATA TNV OTToia dEV
Ba AeiToupyei n mixeipnon Tou.

11.15. O 'Eptropog utroxpeoUTal va TTPOCOPUOLETal O OTTOIECONTIOTE AAAAYES 1
avaBaBuioEeIg Twy NAEKTPOVIKWY EQAPHOYWY TNG epay TTPOYUaTOTToOIWVTAG KABE epyaaia TTou
uTTopEl va amraiteital ammd TV TTAEUPA TOU, TTPOKEINEVOU va eTTW@EANBei ammd TG TTIo
evnuepwuéveg ekdoaelg. O 'EutTopog avayvwpilel o1 TETolEG aAAayEG Kal avaBaduioelg éxouv
OUCIOCTIKN onuacia aTto TAaiolo TnG Zupgwyviag. O ‘Eptropog Ba diaag@alioel 0TI OAeg ol aAAayég
1 avaBaBpioeig Ba oAokAnpwvovTal GTo XPOVIKO dIdaTnua TTou KabopileTal atmd TV epay OTIg
emKkoIvwvieg TNG. O ‘Eptropog avayvwpilel 6T €Gv Kal OTTOU aTraitouvTal ONPAvVTIKEG EVNUEPWOEIG
ao@aAeiag | TTapOUOIES EVEPYEIEG, EivVal UYIOTNG ONUACIOG VO CUUUOPQWVETAI JE TO KABOPIGUEVO
XPOVIKO TTAQiT10 TNG epay. OTToIadATIOTE Un THENON TwV TTPOBAETTOUEVWY TTPOBECHIWV PTTOPET
va 0dnyAcEl aTNV TTPOCWPIVI) AvacTOAR TOU CUVOAOU i HEPOUG TWV ICKUOUCWV YTTNPeaiwy. H
epay £xel To dIKaiwpa va avacoTeilel To oUVOAO 1) YEPOG TwV YTTNPETIWY, €GV TO Kpivel EUAOYO
uTTé TIG TIEPIOTATEIS. EGv n TapdAsiwn auTr] dev dlopBwbei evidg eUAOyou XpovikoU diaoTAPaATog
META aTTd TTEPAITEPW YPATTITA €1d0TT0INCT aTTd TNV epay TTpog Tov Eutropo, n epay Ba €xel 10
OIKaiwpa va KAaTayyeiAel To oUVOAO 1) HEPOG TNG ZUPPWVIAG avaAOywe.

11.16. O 'Eptropog avayvwpifel 0TI e TNV TTOPOXI O€ QUTOV EPTTIOTEUTIKWY KWOIKWV
TpéoRaong / SIATTIOTEUTNPIWY OTNV TTAATEOPHA EPTTOPWY TNG epay, OTTwG eKTiIBeTal aTov Odnyo
Aeitoupyiag, moTOTTOIEl TNV TAUTOTNTA TOUu Epmopou. Q¢ ek Toutou, o ‘Eptropog eival
UTTOXPEWWEVOG Va eVEPYE Kal va BIaT@AAiCel OTI oI UTTAAANAOI, TO TTPOCWTTIKS H/Kal o1 BIEUBUVTEG
TOU, evepyoUV pe TN déouaa TTpocoxr Kal avd TTdoa oTiyur) cUppwva Je Tig odnyieg Tng epay. O
‘Eutropog trpétrel va AauBavel, kai TpETTel va e§aa@alidel 6T ol TTpoavagepBévteg Aaudavouy,
TA ATTOPAITNTO PETPO ACPOAEIOG yia va aTTOTPETTOVTAI PN €€ouaiodoTnuéva TpiTa Pépn aTTd TN
XPAON Twv £v AGYw KwdIKWY, VO TOUG dIaTNPEI JUGTIKOUG Kal Va JNV TOUG ETTIKOIVWVE G€ TPITOUG
Kal e1Tiong va kataBaAAel kGBe duvaTr TTpooTrdbeia yia va diac@aAilel 6T dev Ba diappeUcouv.
O 'EPTTopog, WG KATOX0G aUTWVY TwV KWOIKWY, Ba €ival atrokAEIOTIKA UTTEUBUVOG Kal Ba QEpeEl
TOoV Kivouvo oTrolaodATToTE {Nnuiag o€ autdév | aTn epay PEow TNG Mn €¢ouaiodoTnuévng
TpooBaong atrd TPITo PEPOG.

11.17. O 'Eutropog utroxpeouTal va Aapdvel OAa Ta atrapaitnTa YETPA yia va diaTnpei Kal
va uttooTnpidel TIG BIKEG TOU EQPAPUOYEG, VA TTPOCTATEUEl TIG EQAPUOYEG TOUu aTTd CNUIEG Kal
TTAPEPUPOAEG TPITWV Kal va TIG diaTnpei o€ KAAN Kol ac@aAnl KatdoTaon AEImoupyiag waoTe va
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d1ao@aAicel 611 Ta dedopéva Tou Méoou MAnpwuwv diafiBdafovTal éykaipa aTnv epay Je agloTmoTo
Kal ac@aini Tpotro. O 'Eptropog TTpéTrel €1Tiong va dlac@alidel 611 OAa Ta dedopéva Tou Méoou
MAnpwuwv TnpouvTal Kai uTrtoBaAAovTal o€ €TTeEepyaaia oUPPWVa PE OAOUG TOUG ITXUOVTEG
Kavéveg. O ‘Eutropog utroxpeoUTal va EVNUEPWVEL TNV epay Xwpig adikaloAdynTtn kabuaTtépnan
yia otroiadrmote TéTolou €idoug {nuia i SuoAeiToupyia OTO CUCTAUOTO UTTOAOYIOTWYV Kal
TNAETTIKOIVWVIWV TOU | € TTEPITITWON dlappong dedopévwy Tou MeAdTn kai va Aappdvel 6Aa Ta
armapaitnTa PéTpa yia Tnv emiAuan TEToIWV TTPOoBANuUaTwyY. O ‘Eptropog avaAaufdvel va
Tpofaivel oe aAAayég oTo GUOTNUA UAIKOU Kal AOYIOHIKOU TOU OUUQWVA HE TIG 1I0XUOUCEG
TTPodIaypaPEG TTOU TOU KOIVOTTOIE N epay.

11.18. O 'Eutropog umroxpeoUTtal va KataBdAel otnv epay KATOTTIV QUITAUATOS TNG
TeAeuTaiag, o006 i0o pe OAeg TIg TTPAgelg, diadikaaieg, £600a, afIWOEIG, ATTAITACEIG, XPEWOEIG,
daTaveg (TTEPIAAUBAVOUEVWV TWV VOUIKWYV ££00WV), aTTWAEIEG Kal CnNUIEG, €iTE €€ adikoTTpagiog
€iTe ek oupPdocwg, Aoyw TTapafioong vopipyou KaBrkovtog f dAAwG, Ta otToia evoEXETal va
UTTOOTEI i} 0Ta OoTT0ia EVOEXETAI VO UTTOBANBEI n epay. O 'EPTTOpog OQEiAEl va CUUHOP@PWVETAI JE
10 TTPSTUTTO aoPaAeiag Payment Card Industry Data Security Standard — (PCI DSS) 1rou éxouv
emBaAAel Ta ZuoTtripata Kaptwy, To o1Toio KaBopilel CUYKEKPIPEVES TTPOBIAYPAPEG Ao PaAEiag
TTOU TTPETTEI VA TNPOUV ol ‘Eutropol TTou cuvaAAdooovTal NAEKTPOVIKG pE KApTeg, Ye aTOXO TNV
ATTOQUYN TTEPICTATIKWY ATTATNG KAl UTTOKAOTTAG TWV OXETIKWYV TTANpo@opiwyv. Mpog Tov okotrd
auTo, Kal 0edopévou OTI N KN CUPNOPYwWaon Tou Eutrépou oto mpdTutto PCI DSS duvartal va
odnynoel otnv €mMBOAA TTPOCTIUWY €K PEPOUG Twv ZuoTnudtwyv KapTtwyv, o ‘Eutmopog pntd
avaAopBAavel ev TTPOKEIYEVW TIG £E1G UTTOXPEWOEIG:

(a) Na maTotroinBei Gueca katd 1o TMPOTUTTO ao@aAsiag PCl DSS, cupgwva ye TG 0dnyieg
TWV ZuoTnudTwy Kaptwv atmd avayvwpIoPEVOUG KAl EYKEKPINEVOUS aTro Ta ZuaTruata KapTtwy,
TTAPOXOUG UTTNPECIWY ACPAAEIAG TTANPOPOPIWV KAl TTANPOPOPIKWY CUCTNHATWV.

(B) Na avavewvel Tnv KATd Ta avWTEPW TTIOTOTTOINON KATA TA XPOVIKA SIQCTAUATA TTOU OTTAITEITAI
Kal va dlatnpei auTr] o€ 1I0XU KaB’ 6An Tn didpKeia 1I0XU0G TNG TTApoUcag, GUPPWVA JE TIG €V IOXU
odnyieg Twv XuoTnuaTtwy Kaptwy kal Tou opyaviopou «PCl Security Standards Council».

(v) Na trapéxel otnv epay kdBe oxeTikA emBeRaiwon TnG dIEVEPYEINS TWV AVWTEPW UTTO (a) Kal
(B) Tpdgewv.

(6) Na evnuepwveTal gg TaKTIKA Baon atod Ta ZuoTtripata Kaptwy KabBwg Kal atré Tov opyaviouo
«PCIl Security Standards Council» (https://www.pcisecuritystandards.org/) pe 8ikfj ToUu
TTPWTOROUAIQ, yia TIG OXETIKEG Dladikaaieg. H epay oudepia eubuvn @épel évavti Tou Eptrépou yia
TOUG OPOUG Kal TIG TTPOdIAYPAPES UAOTTOINGNG TNG TTIOTOTTOINONG /KAl avavéwaonig TnG.

(€) Ze TrepITITWON UN CUPPOPPWAONG Tou Eptrépou Pe Ta TTapatravw, n epay diatnpei To dikaiwpua
va kartayyeilel Tnv Tapouca, cUuewva e Ta opifdueva oTo dpbpo 21 Tng Tapoloag.

12 AMOIBAIEZ EITYHZEIZ

KdaBe aupBaAAopevo pépog dnAwvel, eyyudral kal avalapBavel Tnv uttoxpéwan évavTi Tou GAAou
Mépoug OTI:

(a) eivar eTaipeia/etTixeipnon Tou €xel cuaTaBel BEOVTWG Kal €XEl TNV IKAVOTNTA, TO VOUIKO
dikaiwpa kal TNV TAAPN €foucia kal egoudioddTnon va ouvdwel TV Zuygwvia Kal va
EKTTANPWOEI TIG UTTOXPEWOTEIG TNG TTOU ATTOPPEOUV OTTO QUTHY,

(B) n Zupwvia ekteAeiTal SeOVTWG ATTO TOV/TOUG £E0UCIOBOTNUEVO/OUG EKTTPOCWTTO/OUG TOU,
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(Y) éxer AaBe kair diatnpei OAeg TIG amrapaiTnTeG AdEIEG, €EOUCIODOTATEIG, EYKPIOEIS KOl
OUVAIVEDEIG TTOU aTTaIToUVTal YIa T oUvayn Kal TNV EKTEAETN TWV UTTOXPEWOCEWV Tou BACEl TNG
Jupowviag olupgwva Pe Toug Kavoveg kai Tig PuBuIoTIkEG ATTalTrOEIG,

(6) Ta TpéoWTTa TTOU €KTEAOUV TNV ZUP@WVvia yia Aoyopiaopd Tou eival £EouciodoTnuéva,
oUP@WVA JE TO VOUO KAl T KATAOTOTIKA TOU £yyPaA@a/VOUIUN EKTTPOCWITTNON, VO TO deauelouv
o€ oX£on PE OAEG TIG UTTOXPEWOEIG TTOU avaAapBdvel Bdoel Tng TTapolaag Kai OTI avayvwpidel
WG EYKUPEG, ATTOTEAETUATIKEG KAl OETPEUTIKEG OAEG TIG GUVAAAQYEG TTOU TTPETTEI VA EKTEAEGTOUV
Q170 TOUG KATA TA WG VW EKTTPOCWTTIOUG TOU EVTOG TWV OPWV Kl TIPOUTTOBETEWYV TToU £XEl BETEl
TUXOV appOdIo BIoIKNTIKO TOU 6pyavo Kal

(€) péExpr TNV Huepounvia Evapéng loxuog, dev utimpée kapia aAAayr TTou va £TTNPEACE TO VOUIKO
TOU KOBEDTWG N TIG APXEG EKTTPOCWTTINCTG TOU.

13. EFFYHZEIZ EMIIOPOY
O ‘Eptropog dnAwvel, eyyudtal Kai avaAapBavel Tnv utroxpEéwaon TTpog Tnv epay OTi:

(a) Ba mapadidel oToug MeAdreg Ta Mpoidvra / YTinpeoieg Tou Eutmépou 1mou rwAouvTal o€
autoUG 0€ OX€on HE TIG Zuvallayég Xwpig adikaioAodyntn kabBuoTtépnon kol Ba
OUUPOPPUWVETaI KOTA Ta AOITTA PE TOUG OPOUG Kal TIG TTPOUTTOBETEIS TTWANONG 1 TTPONBEIag,
avdAoya Pe TNV TTEPITITWON, CUUTTEPIAQUBAvVOUEVNG TG CUPPOPPWONG PE TOUG I0XUOVTEG
vOUOUG Kal KavovioPoUg OTTolIaodATIOTE EEvng Xwpag, Eav Ta ayabd A ol UTTNpEeaieg TTPOKEITaI va
atrooTaAolyv, va TTapacxeBolv 1 va ekTEAEOTOUV GTNV €V AOYW &Evn Xwpa,

(B) Ba cuppopewveTtal ye 0Aeg Toug Kavoveg kai Tig PuBuIOTIKEG ATTAITACEIG, TTOU apOpOoUV TOV
id10, TNV €TMIXEIPNON TOU, TIG YTTNPETiES KAl OTTOIEOOATTOTE CUVAAAQYEG TTOU TTPAYUATOTTOIOUVTAI
ge axéon Je TIg YTINpeaieg ouykekpiyéva, av o Eptmopog £xel diabéael atoug MNeAdTeg Tpog ayopd
Mpoidvra/YTnpeoieg Epummépou pe Adoeig, o ‘Euttopog Ba CUUPOPPWVETAI JE TOUG VOUOUG TTEPI
TTPOCTACIOG TNG KATAVAAWTIKAG TTOTNG,

(y) Ta Mpoidvta / YTnpeoieg Tou Eptropou trou diatiBevial otoug MeAdTeg kal n TTWANoN 1 N
TTPONOEIa, avaloya PE TNV TTEPITITWON, CUUHOP@PWVOVTal Je Toug Kavoveg kal dev rapaBidlouv
Ta OIKAIWMPATA KAl T CUPQEPOVTA  TPITWY, CUMTTEPIAGUBavVOUEVWY, XWPIG TTEPIOPIOUO,
OTTOIWVONTTOTE DIKAIWHATWY TTVEUHATIKAG 1810KTNCIAG Kal IG10KTNOIAKWY SIKAIWHUATWY,

(8) dev Ba utToRdAAel kapia ZuvaAiayr] TTou o ‘Eptropog yvwpilel ) Ba £mpetre va yvwpilel oI
gival Trapdvopn, 80ANia A dev éxel eykpiBei atmd Tov MeAdTn, A TTou yvwpilel i Ba ETpeTe va
yvwpiCel 0TI €xel eykpIOei atmd Tov MNeAdTn o€ cuvevvonaon pe Tov ‘Eutropo yia d6AIo oKoTrd (yia
TOUG OKOTTOUG Tou Trapovtog Opou, o ‘Euttopog eival utrelBuvog yia Tn CUUTTEPIPOPA TWV
UTTAAANAWY, TWV TTPAKTOPWYV KOl TWV EKTTPOCWITTWY TOU),

() ©ev Ba uttoBdAAel ZuvaAhayég oute Ba Aaufdvel pe dAAo TpOTTO KeE@AAaia oe oxéon Me
oTroIadATTIOTE TTapdvoun, 00N, TTAPOTTAQVNTIK 1] XEIPAYWYIKN TTPA¢N A TTPakTIKA Kol dev Ba
atrooTéAAel i A\apBavel kepaAaia TTpog 1 atrd TTapdvoun Tnyn,

(oT) Ba €xel poviun eykataoTaon r/kal KaTaxwpIion ETTIXEIPNONG OTN XWPA TTOU aVAQEPETAl WG
d1elBuvon Tou OTnv TTapoUca Zup@wvia Kal aTnv oTroia TTapéxovTal ol YTnpeoieg kai Ol
UTTOKEITOI O€ POPOAOYia Kal, WG €K TOUTOU, UTTOKEITOI TNV UTTOROAR dnAwoewv @opoAloyiag
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€I000ANATOG OTN XWEO OUTH OXETIKA PE TIG XUuvOAAQYEG TTOU TTPAYHOTOTTOIOUVTOI EKEI Kal
uttoaAAovTal aTO epay,

(€) €xer kol Ba diatnpei kar Ba CUPPOPPWVETAI ava TTACA OTIYUr KOTA Tn dIdpKeIa 10KU0G TNG
TTapoUoag ZUPQWVIOG PE OTTOIECONTIOTE OUVAIVEDEIG, AOEIEG | EYKPIOEIS TTOU aTTaITOUVTAI
(kavovioTIKEG A AAAEG) yia TNV TTapoXK Twv ayaBwyv f/Kal UTTNPECIWY Tou o€ MeAdTeg, TN olvayn
Kal EKTEAEON ZUVAAAOYWV KAl TRV AOKNON €V YEVEI TNG ETTIXEIPNUOATIKAG TOU dpacTNPIOTATAG, KAl

(n) yvwpiCel, katavoei kai £xel AdBel TTARPWG UTTOWN TOug KIVOUVOUG TTOU CUVETTAYETAI N ETTIAOYT
Tou va emTpETTEl aToug MeAdTeG va ayopadouv i va pioBwvouv Ta MpoidvTa / Tig YTTNpeaieg Tou
Eutrépou ue AGCEIG, KOl CUYKEKPIPEVA OTI O€ TTEPITITWAN aduvauiag Tou ekdOTN TNG KapTag ry/kai
Tou lMeAdTn va katafdAel pia déon 1 yEpog auTng, o ‘Eptropog ptropei va éxel agiwan katd Tou
ekd6TN TNG Kdptag ry/kar Tou MeAATn, aAAd éxi katd TnG epay.

14, TPONOMOIHZH ZYMOQNIAZ
14.1. H Zupogwvia utrékemal Katd Kaipoug o€ TPOTTOTTOINTEIG.
14.2. Me tnv em@UAagn Tou Opou 14.3. Tng ZUuPBacng-NAaicio, TPOTTOTTOINCEIG UTTOPOUV

va eméABouv KaToTTIV £180TT0INONG TNG epay TTPog Tov ‘Eutropo pe Tnv akdAoubn diadikaoia:

(a) H epay B6a cidotroigi Tov ‘Eutmopo yia OTTOIQdATTIOTE TTPOTEIVOUEVN TPOTTIOTTIOINGN OTnV
Jupowvia (kaBepia attd autég, «EidoTtroinon Tpotrotroinong»)

(B) n Eidomroinon Tpotrotroinong pmropei va yvwoTotroinBei pog Tov ‘Eptropo pe Bdon Tta
OTOIXEIQ ETTIKOIVWVIOG TTOU 0 id10G €XEI KOIVOTTOINCEI OTNV epay Kal

(y) ormroiadnmote TrpoTeivouevn Tpotrotroinon Ba TiBeTal autopdTwg o€ 1I0XU TNV TTPWTN
Epydoiun Huépa Tou urjva trou €ival TouAdxIoTov:

i) edv o 'Eptropog dev eival MoAu Mikpry Emixeipnon, tpiavra (30) nuépeg peTd Tnv
nuepopnvia Tng €180TT0INONG TPOTTOTTOINONG i

ii) €av o ‘Eptropog ivar MoAU Mikpr) Emixeipnon, 800 (2) pfAveg PeT@ TNV nuEPOUNvia Tng
€1601T0INONG TPOTTOTTOINONG.

14.3. AvegdpTtnTa atmod TIg JIATAEEIG Tou TTapovTog Opou, n epay UTTOPEi va TPOTTOTTOIE
TOUG OPOUG Kal TIG TTPOUTTOBECEIC TNG ZUPPwViag aTo Babud TTou autd aTTaITeiTal amd Toug
Kavoveg kai TiIg PuBuIoTIKEG ATTITATEIG, XWPIG TTPOEIdOTToINCT Kal JE Guean 10XU.

14.4. >¢ mepitrTwon 1ou o ‘Eptropog avtitaxBei o€ pia Eidotroinon Tpotrotroinong kai 1o
YVWOTOTIOINCEl OTNV epay cUupwva e Ta opi¢dueva otov Opo 14.2(y) T6Te £x€l TO DIKAiwPa va
AOogr TN ZupBaon-MAcicio dveu TéAoug ATmrevepyotroinong Kai PE 10XU OTTO OTTOIAdATIOTE
XPOVIKN OTIYMA PEXPI TNV NUEPOUNViIa KaTd Tnv otroia Ba €ixe eQapPoaTEi N TpOTTOTTOINCN. %€
TTEPITITWON TTou N TTpoBeoia Tou 14.2.(y) TapéABel ampakTn TOTE AoyileTan OTI 0 ‘EUTTOopog €xel
guvaivéoel Pe 1o Treplexopevo TnG Eidotroinong Tpotromoinong. H epay Ba evnuepwvel Tov
‘EuTTopO Yia Tn cuvéTteia auth péow Tng Eidotroinong TpoTtrotroinong.

15. EYOYNH EMIMOPOY
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15.1. O 'Eptropog Ba eival utreUBuvog yia OAeg TIG {nuieg TTou Tuxdv Ba UTTOOTE,
OUPTTEPIAOUBAVOUEVWY EKEIVWWV TTOU TTPOKUTITOUV ATTO Th AEITOUPYIQ TNG ETTIXEIPNONG TOU (OTTWG
EVOEIKTIKA TOU TTIOTWTIKOU KIvEUVOU, TOU KIVOUVOU aTTdTng, TOU KIVOUVOU AVTIOTPO®NG XPEWOEWV
KaI TNG ETTEEEPYOTIAg TWV ZUVAAAQYWY Kal TWV OXETIKWY TTOOWV), €KTOG €AV, o1 v Adyw {npieg
TTPOKUTITOUV WG AUETO ATTOTEAECUA TNG TTAPAAEIYPNG TNG epay VA EKTTANPWACEI TIG UTTOXPEWOCEIG
NG BAoel TNG ZUpQwviag Kal epécov o Eutropog 1doTrolei TNV epay yia Tnv TTapdAgipn TnG EVIOg
30 nuepwv atd Tn oTiyur] TTou €AaBE OXETIKN yvwon. Katd ouveETTeia, Katotmiv €yypageng
aTTaiTnoNg NG epay, o ‘Eptropog Ba atmmolnuiwvel, uTTepaacTriCeTal, TTPooTATEUEl KAl ATTAAAGOOE!
o116 KABE €UBUVN TNV epay Kal TIG BUYATPIKEG TNG, EVAVTI:

(a) kG&Be Cnuiag TTou utTéoTn o ‘EpTropog, pe €€aipean TIG TTEPITITWAOEIG TTOU AUTH OQEIAETAl TNV
epay, oUJQWVa PE T AVWTEPW

(B) 6AwvV Twv €uBUVWV TTOU TTPOKUTITOUV WG OTTOTEAECHO | O OXEON PE oTroladnTToTE24

TTogd TT0U o@eiAovTal aTnV epay BAcel TNG ZUPPWViag Kai/f

(y) apéAeiag, ammdmng, avevtiyotnTog | EOKEPPEVOU TTAPATITWHATOG aTrd Tov ‘Eptropo i amod
otroladATIOTE BuyaTpIKA €Taipeia Tou Eutmépou, r ammd otrolodATToTE amd Ta OTEAEXN, TOUG
01eUBUVTEG, UTTAAANAOUG, TTPOCTNBEVTEG, AVTITTPOCWTTOUG I TTEAGTEG TOU Eptrépou

15.2. Ek166 a6 Tov Opo 15.1, katdtmiv £yypaeng ammaitnong, o Eptropog Ba atrolnpiwvel,
UTTEPACTTICETAI, TTPOCTATEUEI KAl ATTAAAGCOEl atrd KABe uBUvVN TNV epay Kal TIG GUVOEDEUEVEG
QUTAG eTaIPEIES EvavTl TwV E6dwWV, dATTavwy 1 {nNUILWYV TTOU TTPOKUTITOUV WG OTTOTEAEOUA A O€
oxéon pe otroladnTroTe agiwaon TPITWYV TToU TTPOKUTITEI aTTd 1} O€ OXEON WE:

(a) TTapaBiagn arréd Tov Eptropo Twv 0pwv TNG ZUP@WVIag

(B) otroiadnTroTE amraitnon atmd TPiTo PEPOG (ouuTrEpIAapBavouévou otroloudATToTe MeAdTN)
OXEeTIKG pe otTo100MTTOTE MNpOoidv/YTTnpeaia Tou Eutrépou fy/kai Adoeig.

15.3. O 'Eptropog Ba atrolnuiwvel TNV epay o€ TePITTTWOnN {nuiag Tng TeAeuTaiag Adyw
€mMPBOANG O€ QUTHV TTPOCTIHWY, TTOIVWV f/Kal emMBapUvoewy atmd otrolovdrTrote Opyaviouo,
apuodia eAANVIKN A E€vn Apxn TTou oQeiAeTal TNV TTAPARIAc TWV UTTOXPEWOEWY Tou Eutrépou
TTOU ATTOPPEOUV aTTO TNV TTapoUaoa.

16. EYOYNH THZ EPAY
16.1. H epay d¢ev Ba guBuvetal évavtl Tou Eptrépou:

(a) og mepimTwon TPAENG 1 TTAPAAEIYNG TPITOU [yia TNV atroQuyn ap@IBOAILV Kal yia TOUG
oKOTToUG Tou Trapdviog opou 16.1.(a), wg «TpiTog» voeital kdBe ovrdTnTa ToUu Bev €ival
avTITTPOOWTTOG TNG epay oUTE KTEAEI UTTNPETIEG yIa TNV epay aTa TTAdiCIa TG TTapoUoag, KaBwg
Kal KGBg ovToTNTa PE TNV OTToia 0 'EPTTOpOG CUVATTTEl {EXWPIOTH CUMBATIKN OXEON i OTTOdEXETAI
TOUG OPOUG KalI TIG TTPOUTTOBETEIG TNG]

(B) oto BaBué TTOU N TTapaBiaon TNG ZupPwviag atrd Tov ‘Eutropo 1 aAANn TTpdén r mapdAsiyn
Tou Eptrépou ) GA\ou TpiTou TTOU XpnoiyoTroiei 0 'Eptropog TrpokdAeoce Tnv ¢nuia Tou SIEKSIKET
o 'Eptropog
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yla OTTOIOdNTTOTE TTAPAAEIYN EKTTAAPWONG TWV UTTOXPEWOEWV TnNG epay Pdoel g
Zup(pwwag, €QPOOOV N EKTTANPWON TNG €v AOyw UTToXpEwang Ba gixe wg oUVETTEID N epay va
mapapei Kavéveg

(8) yia otroiadrTroTE aduvapio EKTTARPWONG TWV UTTOXPEWOEWV TNG Bdoel Tng TTapoucag
Jupgwviag Adyw avwtépag Piag OTTWG €VOEIKTIKA Kal OXl TTEPIOPIOTIKA OaTTPORAETTTEG
TEPIOTACEIG, OUMTTEPIAOPBavopévwy  BloKoTTwY  pelpaTtog, KAOTMG, BAaBwyv  eEotTAiouod,
emBéoewv hacking, €owTepIKWY Pnxavikwv BAaBwv R BAaBwv cuoTnudtwy, TTOAéOU,
TIONITIKWV Tapaxwv, Beopnviag, TTANUUUPAG KAl TTUPKAYIAG KATT

(¢) yia omoiadAtroTe {nuia utroaTei 0 ‘EpTTOpog Oe TePITTITwon TTAPEPPOAAG 1 aTTOTTEIpAg
TTOPEPPOANG OTA CUCTAUATA TOU A O€ TTEPITITWON KN AEITOUPYiag Twv cUCTAUATWY Tou, Yia AGyoug
AaAAoug TTou dev ogeidovtal o€ Bapid apéAeia TnG epay

(oT) o€ Kayia TTEPITTTWON YIA:

i) ATTWAEIO — pPEIWON TOu KUKAOU €pyaciwy, OTTWAEIQ UTTEPAEIOG, ATTWAEIQ EUKAIPIWV,
aTTwAEIa KEPOWV I oTTOIAdATTOTE AAAN HOPPT) ETTAKOAOUBWY 1| EUUECWV CNUIWV
ii) otroiadnToTe {nuia Tou Eptropou, Tnv omoia n epay Ogv pmmopolse €UAOYwWGS va

TpoBAEYel 6Tav o ‘EpTtropog uTréRaAE yia TTpwTn @opd Pia ZuvaAdayr f o€1pd ZuvaAAaywy yia
£€yKpIon, EkkaBapion n eTTegepyaaia f €dwae oTnV epay evioAn BAcel TNG ZupPwviag.

16.2. H ouvoAikr) adIKOTTPaKTIKN Kal evOoouuBaTiKA eublvn TNG epay, atToppéouaa aTrd
NV Zuppwvia dev Ba uttepBaivel, o otTolodATToTE ZUPBaTIKG 'ETOG, 611010 aTTd Ta aKOAOUB
TTOOQ €ival TO XaunASTEPO:

(a) To ouvoAikd TToo6 TnG MpounBeiag TTou kataBANBNKe A TTPETTEl va KaTaBAnBei oTnv epay oo
Tov Eutropo o€ oxéon pe TNV YTnpeoia katd 1o Trponyouuevo ZuuBatiké ‘ETog (edv n atraitnon
mpokUwel Katd TN dIdpKeia Tou TTpwTou Zuppatikod ‘Etoug petd tnv Huepopnvia Evapéng
loxuog, T0 TT000 auTd KaBopIfeTal 0TO OUVOAIKO TTOOO TWV TTPOPNBEIWV TTOU £XOUV TTPAYHATI
KaToBANGei oe oxéon pe TIG YTINPeTieg KATA TNV £v Adyw TrePiodo avaloyikd oe Trepiodo 12
MNVWwv) Kai

(B) 10.000 € (d¢ka x1MGdeg Eupw).

16.3. H epay dev euBUveTal yia TNV atrolnuiwaon oTrolaadrTToTe UAIKAG ) Un UAIKAG ¢nuiag
otov ‘Epmropo o€ TEPITITWON OTTWAEIOG TWV  TIPOCWTTIKWY  KWOIKWY  TTpdofaong /
SIATTIOTEUTNPIWY TOU YIO OTO NAEKTPOVIKO oUCTNUA TngG epay, yia otrolovdrtrote Adyo f o€
TTEPITITWON TTOU TPITOG £XEI ATTOKTAOEI TTapdvoua TTpdoacn o€ auToug TouG KWOIKOUG.

16.4. H epay d¢v €xel kapia euBUvVN yia T VOMIKA KAl TNIOTWTIKA KatdoTaon Twv MNeAatwv
TWV OTTOIWV oI KAPTEG XpewvovTal avd TTACA OTIYPH JE TA TTOOA TWV NAEKTPOVIKWY TTANPWHWV
TTOU TIpayuaToTTolouvTal OTTwg opifetal otnv 2uupacn-MAaicio oUTe, e€TOPEVWG, yia TN
duvatdtnTa i aduvapia oAokApwaong TG TTANPWHAG yia AOGyoug TTou OXETICoOvTal UE TIG
oladikaoieg €ykpiong TANpwuAg ammd 10 idpupa €kdoong. EmimAéov, n epay Oev eival
UTTOXPEWMEVN Va €TTaANBelel TRV TAUTOTNTA TwV [EAATWV TTOU TTPAYUOTOTTOIOUV NAEKTPOVIKEG
TTANPWUEG.

16.5. H epay dev @épel eubuvn €dv dev kataBdAel otov ‘Euttopo Tuxdv TT00d TTOU
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QVTIOTOIXOUV O€ NAEKTPOVIKEG TTANPWHEG TTOU aTTayopeUovTal atrd Toug IoXUovTeG Kavoveg.

16.6. Kapia &idragn otnv ZopBaon — MAaicio dev atrokAciel i Trepiopidel oToladATTOTE
€ublvn Tou £xel n epay wg amoTéAecua O0Aou f Bapldg apéAeldg TNG 1 OTTOIOdATTOTE
utToXpEwan A euBUVN TTOU PUTTOPEI va €XEI TTPOG Tov EUTTOPO €K TOU vOpou 1 ottoladATToTe EuBlivn
TTOU N epay &gV EMTPETTETAI ATTO TO VOUO VA ATTOKAEIOEL.

16.7. Ta pépn oup@wvouv 6Tl Ol TTEPIOPICHOI Kal OI ATTOKAEIoUOI €uBUvng ue Bdaon Tnv
ZUuupaon — MAaioio gival eGAoyol Kal avaAoyikoi, AauBavouévwy S€OVTWG UTTOWN TWV ETTITTESWY
TWV TTPOMUNBEILV Kal AAAWV aTTOZNHICEWY YIa TIG YTTNPECIEG TTOU TTAPEXOVTAI OTO TTAQITIO TNG
Tapoloag kal AauBavouévwy utrown Twvy KIvOUVWYV TToU OUVOEoVTal PE TIG dPacTNPIOTNTEG
€KKaBdApIong cuvalAaywyv euTTOpwY, KABWG Kal Tn duvaTdTNTA AoPAAIoNG Kal GAAOU PETPIATUOU
TWV €V AOYyw KIvoUvwy.

16.8. H epay dev eubuveral évavt Tou Eptrépou 1 oTrolIoudATTOTE TPITOU YIa TNV akpifeia
TWV TTANPOPOPILY TTANPWUNG TTou atroaTEAAovVTal aTTd Tov ‘EpTtropo oTnv epay o010 TTAQiTIO TNG
Juppwviog.

16.9. H epay dikaioUtal va Baacietal oe dnNAWOEIG, pNTEG 1 OIWTTNPEG, dedopéva Kal
TIANPOPOPIES TTOU TTapEXOVTAl aTTO TOV 'EUTTOPO KaI TOUG EKTTPOCWITTOUG TOU OTO TTAQICIO

™G Zup@uwviag kair dev uTtoxpeoutal va eAéyEel oUTe e€uBlvetal évavtl Tou Eptmépou 1
OTTOIOUdNTTOTE TPITOU yia TUuXOv AdBn 1 avakpifeieg ota dedouéva TTou diaBifalovTal
NAEKTPOVIKA 1) yIa TUXOV EAAEIYN DIKAIOTTPOKTIKAG IKAVOTATAG TWV PEPWV A Yia aTrdTn €IS BApOg
Tou Eptrépou a1md mpdowTra EKTOG TWV ZUVEPYATWYV /KAl QVTITIPOCWTTWY TN epay.

16.10. H epay yetd tnv eykatdoTtacn otroloudnmroTe Tepuatikol POS xwpig XeipioTh, dev
B0a eubuvetal yia (a) duagAeitoupyia fj KataaTpo®n Tou TeppaTtikou POS xwpig XeipioTr) pécw
£PYACIWV ETTIOKEUNG, OUVTHPNONG, HETATPOTTAG ) dAAou €idoug TrTapéuBaang atré TTpOCoWITa TTOU
dev £xouv €ouaiodoTnBei atrd TNV epay N TS BuyaTpikég NG, (B) SuTAeIToupyia f KATAOTPOPN
Tou Teppatikol POS ywpig Xeipiom) Adyw avwTépag Biag (EVOEIKTIKA, XWPIG TTEPIOPIOUO,
TTUpKayId, KEPAUVOG, TTANUMUPA K.ATT.), (Y) ducAeitoupyia fj kataoTpo@r| Tou TeppaTtikou POS
XWPIG XeIpIoTr) atmd T YETOKIVNON Tou a1t Un £€0UCIOBOTNUEVO TTPOCWTTO EVTOG I EKTOG TOU
160U B€0NG KaI gykatdoTacng Tou, (8) kAot | BavdaAiopd Tou TepuaTtikol POS xwpig
XeIpIoTA.

16.11. H epay dev Ba @épel kapia euBuvn €vavti Tou Eptrépou ) otroioudnTmoTe TpiTou
MEPOUG € TTEPITITWON ECPAAPEVNG KATAXWPIONG MIOG GUVAAAAYRS atréd Tov ‘EutTopo.

17. MPOZTAZIA AEAOMENQN

17.1. lMNa Toug okotmoug Tou Tapoviog Opou o1 Opol «YTTeUBuvog eTTeCepyaaiagy,
«EkteAwv TNV emegepyaoian, «YTTOKEIMEVO Twv Oedopévwvy, «AedOPEVA  TTPOCWTTIKOU
xopoktipa», «[apafiaon dedopévwyv TIPOCWTTIKOU XapakTtripa» kol «Emegepyacia/YTTo
emeCepyaoio/Emegepyaopévar €xouv Tnv idla évvoia OTTwg TreplypdgeTal otov KIMA kai
gepunvedovTal avaAoywgs. EidikoTepa, o ‘EUTTOPOG CUPPWVEI KOl oUVOTTOBEXETAI OTI £XEI AABEl
TAAPN yvwon TnG TOAITIKNAG eTegepyaciog Oedouévwy Kal oTTOpPATOU, OTTWG QUTA Eival
avapTtnuévn atov IoTOTOTTO TNG epay (MoAiTikA AtroppnTou - epay Greece (epayworldwide.qr).
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17.2. Kd&Be pépog Ba AauBavel ava mdoa oTiyun katd mn didpkeia Tng oxéong OAa 1a
arrapaitnTa PETPA yia va dilao@alioel 0TI AsiToupyei eviog Twv atraitioewv Twv Nopwv Mepi
MpooTtaciog Asdopévwv.

17.3. O 'Eptropog Ba diac@aAiel 611 6Aol o1 UTTAAANAoI, TTPoaTNBEVTEG, UTTEPYOAGBOI Kal
BonBoi ekTTAAPWONG autoU Kai TUXOV TPITOI, Ba CUUUOPQPWVOVTAI HPE TIG UTTOXPEWOEIS TOU
Eptrépou alpgpwva pe Tov rapovta Opo, kail o ‘Eptropog Ba rapapeivel utrelBuvog yia OAeg Tig
EVEPYEIEG KAl TTAPAAEIYEIG QUTWV, AV VA ATAV EVEPYEIEG TOU idlou Tou Eutrépou.

17.4. Kd&be ocupBoAlopevo pépog, €ite péow TNG TTApoXng YTNPEoIWV R/kal Tng
EKTTAPWONG TWV QVTIOTOIXWV UTTOXPEWOEWY Tou Pdoel TG Zuppwviag, udTTopei va
Etre€epydletai Acdopéva MNpoowTikou XapakTtripa Tou GAAou cupuBaArAopevou Mépoug A/kal Twy
avTIOTOIXWV UTTOAAAAWY 1] PEAWV TOU TTPOCWTTIKOU TOug 1) Tou/Twv Ektrpoowtrou/wv Tou
Eptépou 1, otnv mrepitwaon Tou Eptrépou, Acdopéva MpoowTmikou Xapaktripa MeAatwyv. ZTig
TEPITITWCEIG AUTEG, KABE GUUBAAAOPEVO HEPOG gyyudTal OTI oTToIadATTOTE TETOIO Adouéva
MpoowTkou Xapoaktipa Ba umoBdaAlovtal oe Emefepyacia povo yia Tnv TTapoxn Twv
YTNpeoIwy A/Kal TNV EKTTARPWGCN TWV UTTOXPEWOCEWY TTOU TTPORAETTOVTAI OTNV ZUHQWVIa.

17.5. O 'Eptropog avayvwpilel Kal Cup@wvei 0T Ba gival TTARpwG UTTEUBUVOG yia OAEG TIG
evépyeleg 1 Tmapaleipelig otroioudnroTte Tpitou Ektedolvra Tnv Emegepyacia otov otroio
petapépel Mpoowtrikd Aedouéva (CUPTTEPINAPPBAVOUEVWY, EVOEIKTIKA, TWV OUVOEDEPEVWV
EUTTOPIKWYV ETAIPEIWV /KAl OTTOIWVOATIOTE AVTITTPOCWTTWY TOU EUTTOPOU).

17.6. OTtroiadiTroTe TapaBiaon atéd Tov ‘Eutmopo autou Tou Opou A/kal Twv Nopwv trepi
MpooTaciaog Aedopévwy Ba Bewpeital ouo1wdNG TTapafiocn TNG ZUPPWVIaG, ATTOTEAWVTAG AGYO
KaTtayyeAiag autng ue Bdon Ta e1dIKOTEPA OPICOUEVA GTOV AVTIOTOIXO OPO.

H epay evnuepwvel dia Tou TrTapdvTog Tov Eptropo kail o ‘Eptropog avayvwpilel 611, yia Tov oKoTTd
TNG TTPOCTACIAG TNG A&IOTIOTIAG TNG EKKABAPIONG TwV GUVAAAQYWY, TOV TTEPIOPIGHO TNG ATTATNG
OT0 pEoa TTANPWUWY KOl TNV evioxuon Tng ac@aloug Xprong Kaptwy, n 1I8IwWTIKA eTaipeia
TEPIOPIoPEVNG €UBUVNG «Telpeaiag — Tpatelikd Zuothuata MNAnpogopiwv A.E.» pe £€dpa otnv
006 Alapdvag 2, 151 25, Mapoual, Tnpei MnTpwo Emixeiprioewy a1o otroio utrofdAAovTal Ta
otoixeia (APM, apiBuoi deATiOU AOTUVOMIKAG TAUTOTNTOG VIO OTOMIKEG ETTIXEIPATEIG, ETAIPIKNA
ETTWVUIQ, EUTTOPIKN ETTWVUIQ, dielBuvan £8pag, aplBudg TnAepwvou, Hugpounvia ‘Evapéng
loxuog, Adyol kai nuepounvia katayyehiog, onueiwon xprong TepuaTikwv POS amd Tov
‘EPTTOPO) SIGPOPETIKWV ETTIXEIPATEWY, TWV OTTOIWV O CUPBACEIG €XOUV KaTayYEADET yia Evav attd
TOUg akdAouBoug Adyoug:

(a) aTTodOoX N TTIOTWTIKWV 1 XPEWOTIKWY KapTwy, Ol 0TToiEG £XOUV TTPONYOUNEVWGS avapepBEei wg
ammwAeoBeioeg 1 KAatTeioeg

(B) atrodoyn Kaptwv 1mou dev £xouv ekdoBei atrd TOTWTIKG idpupa 1 Taipeia ékdoong A/Kal
diaxeipiong Kaptwv (e@efng kaloupeva «IdpUuatar») i amd Trapduoio &Evo idpupa (TT.X.
TTAQOTEG KAPTEG)

(Y) exktéAeon i eicaywynl 0edopévwyv yia TTPAYUOTIKEG 1 EIKOVIKEG OUVOANAYEG XWwPIg
€€ouaioddTnon atd Tov katoxo NG Kaprag

(8) o éumopog OieukOAuve 1 TIPOKAAEcE TNV KAOTI A Tnv amokGAuywn TTANPOQOPILV
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otrolacdnToTe Kdptag rj cuvaAlayrg

(€) vopipotToinon e06dwv atréd TTapAvouEeg dpacTnEIOTNTES (EETTAUPA XPrHATOG)

(oT) 0 €uTTOPOG Eival O€ TITWXEUON, UTTO £KKABAPION ) avaykaoTikr diaxeipian, f dev AiIToupyei
yIQ OTTOIOVONTTOTE AGYO 1) €€l yivel AUGN TNG ETTIXEIPNMATIKAG TOU dpaaTnpIOTNTAG

(¢) TTapaTroinon Tou TToooU TWV CUVOAAAYWV OTIG OTTOEIEEIG TUVAAAAYWV

(n) autoxpnuaTOd4TNCN PE TN dNMIOUPYIA EIKOVIKWY GUVAAAQYWYV
(B) diaxwpiopdg piag auvaAlayrg o€ TTOANEG HEPHOVWUEVEG OCUVOAAQYEG

(1) avakpiBeic aimfoeig KapTtwy 1Tou atmooTtéAAovTal amd Tov ‘Eptropo oto 1dpupa ato TAdicio
TNG CUVEPYATIag TOUG

(10) avakping aitnon cuvepyaoiag eTagu Tou Eutmépou kai Tou [dpUuarog
(1B) exTéAeon cuvaAAaywv, eTTIKANON EIKOVIKAG £YKPIONG

(1y) adikaloAdynTa  uwnAdG  apIBUOG  avTIOTPOPWY  XPEWONG/aP@IoRNTOUUEVWY
ouvaAaywv

(18) TTapaBiaon NG cupPwviag cuvepyaaiag yia amodoxn Kaptag petagu tou Eutrépou kai Tou
I5pUpaTOG, yia AGyoug TTou dev ava@épovTal SIOPOPETIKA TTAPATTAVW.

To MnTpwo Emixeiprioewyv mepiAauBavel emmiong, utrd Toug idloug 6poug, dedouéva (ETTWVULO,
ovopa, évopa marpog, AOM, apiBudg aoTuvopIkAG TauTdTNTOG, TTANPNG dieUBuvaon, apiBuoi
TNAEPWVOU £pYaciag Kal KATOIKIAG) TwV VOUIPWY EKTTPOCWTIWY Tou Eutrépou Katd Tn oTiyur TG
KatayyeANiag NG Zup@wviag oUp@wva Pe Ta TTaparmdvw (Ewg Téooepig). Metalu Twv
TTANPOPOPILV KAl TwV OTOIXEIwV TTou TTEpIAapBavovTal oto MnTpwo Emixeiprioewy eival Ta
akOAouBa: a) akAAUTITEG TITAYES (OPPAYIOUEVEG), B) amAfpwTeg (aTn ANEN) ouvaAAayuaTikEG
KOl YPOUUATIA, V) TITWXEUTIKEG QITHOEIG — JIKAOTIKEG ATTOQPACEIG TTOU OTTOPPITITOUV QITHOEIG
TITWXEUONG AOYW AVETTOPKWYV TTEPIOUCIAKWY TTOIXEIWV TOU OPEIAETN, &) QITACEIG KAl OIKAOTIKEG
€VTOAEG yia aupBiBacpd/eguyiavan (apBpo 99 emr. Tou MrwyeuTikoU Kwdika), €) avakApugn
TITWYXEUONG, OT) €VIOAEG TTANPWHAG Kal €VTOAEG yia TTapddoon picBwong, {) KATaoxEoelg
akivnTng Kal KIVNTAG TTEPIoudiag, n) UTTOBAKEG, WETATPOTIEG TTPOCNUEIWONG UTTOBNKWY O€
UTTOBNKEG Kal TTPOCNUEILCEIG UTTOBNKNG, B) KaTayyeAieg cupBacewy yia TTAoNG UOEWG davela
Kal TTIOTWOEIG TIPOG PUOIKA TTPOCWTTA Kal ETTIXEIPATEIG, EVTOAEG TTANPWHNG, XpovodiaypduuaTa
TAEIOTNPIACUWYV (KIVNTH KAl aKivnTn TTEPIOUaia), KATaoxXEOEIG aKivnTNG TTEPIOUTiAg Kal ETTITAYWY
TTANPwWTEWV Baael Tou Népou 1.6. 17.7/NO 13.08.1923, 1) aitrjoeig Kail SIKAOTIKEG EVTOAEG yIa
TOUG BIKACTIKOUG BIAXEIPITEG UTTOBNKWY, OIOIKNTIKEG KUPWOEIG KATA QOPOAOYIKWY TTAPARATWY,
AITAOEIG KAl aTTopAacelg ouuBifacuoul / eguyiavong, AITAOEIG TITWXEUONG, KAPUEN TTITWXEUCEWY
KOl amo@doelg amoppiyng QAITACEWV TITWYXEUONG AOyw EAAEIYNG ETTAPKWY TTEPIOUCIAKWY
OTOIXEIWV TWV OPEIAETWV AITHAOEIG KAl aTTOPAcEl pUBuiong ogelAwv Tou N. 3869/2010, kai 1a)
eTaIPIKG oTOoIXEia atrd TNV E@nuepida Tng KuBepvnoewg (PEK) kai 1o MNevikd Eptropiké Mntpwo
(TEMH).

O xpdévog dlarApnong Twv dedopévwy OTa oTroia UTTApXel TTpocfacn Yéow Tou MnTpwou
Emxeipnocwy givai évte (5) £Tn ammd TV nuepounvia TNG cuvaAlayng o€ oxEan PE TNV OTToia
Tpayuarotroienke n mpéoRacn. O amodéktng Twv dedouévwy Tou MnTpwou ETixeiprioswyv
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gival n epay. Ta dedopéva TiBevtal aTn 81d6e0N TNG epay yia SIKA TNG XPron, dev yeTatwAouvTal,
dev diafiBdadovTal TrepaImépw Kai dev dlIATNPOUVTAI YIA TTEPICCOTEPO ATTO TO TTPOAVAPEPDEV
XPOVIKO didoTnua. KaBe utrokeipevo dedopévwy diatnpei To dikaiwpa Tpoécoaang, diopbwaong,
diaypa@ng 1 Treplopiguol Tng eTTegepyaaiag, avtippnaong 1 katayyeAiag evwTiov Tng EAANvIKAG
Apxnig MpooTaoiag Asdopévwy MpoowTrikoU Xapaktrpa (AMAMX) oxeTika pe TN xprion i TNV

emmegepyacia Twv dedOUEVWY TOU OTTWG OpifeTal GTO TTAPOV. OTToIadNTTOTE KATayyeAia TTPETTEl va
UTTORAAAETaI EYYPAPWG (CUMTTEPIAAUBOVOUEVOU TOU NAEKTPOVIKOU TaXUDPOWEIOU) EITE TTPOG TNV
Teipeoiag €ite TTPOG TN epay, TToU evePYEl WG avTITTPOOWTTOG TNG TEIPETIAG yia TOV OKOTTO auUTO.

NETTTOPEPEIG TTANPOPOPIEG OXETIKA PE TIG TINYEG TWV SEDOUEVWV TTOU TTEPIEXOVTAI OTA TTAPATTAVW
apxeia, Toug TTAPAANTITEG TOUG, TOV XPOVO dIaTpnong Twv deSOUEVWYV TTOU £XOUV KaTaxwpenOei
atd 10 apyeio 1 oTo OUVOAG TOUG, KABWGS Kal TOV TPOTTO ACKNONG Twv JIKAIWHATWY Cag
TTapEXOVTAl O €0AG PEOW TOU I0TOTOTTOU TNG Telpeaiag otn dielBuvon http://www tiresias.gr.

H epay evnuepwvel Tov ‘Eutropo 611 £X€1 €vvouOo GUUPEPOV YIa TRV TTPOCRACT OTA TTAPATTAVW
apxeio kar dedopéva kal oTnv emegepyaaia Twv dedopévwy Tou Eptrdépou TTou TTEpIEXOVTAl O
autd, Kabwg n emegepyaaia eival atrapaitntn yia Tnv €kTéAeon ouufacng oTnv oTToia o
‘EQTTOPOG, WG UTTOKEINEVO Twv dedopévwy, gival cUPBaAAOUEVO PEPOG 1 TTPOKEIUEVOU va AGBEl
METPO KATOTTIV AITAUOTOG ToU EPTrdpou, wg UTTOKEINEVOU TwV OedopEVWY, TTPIV aTTd T olvayn
piag TéTo10G 20uBaong, cuupwva e 1o apbpo 6.1.3 Tou Kavoviouou (EE) 2016/679.

18. EAErXOz ®EPEITYOTHTAZ EMIMOPOY

18.1. O 'Eptropog €€0uciodoTei TNV epay va TTpayparoTrrolei, avd Trdoa oTiyun Katd n
Sl1dpkela 10XU0G TNG ZUPPWVIAG, OTTOIOVOATTOTE EAEYXO0 PEPEYYUOTNTAG, O OTTOIOG KATA TNV Kpion
TNG €ival avaykaiog.

18.2. Edv ¢nmnBei amd tTnv epay, o ‘Eptropog Ba TTapdoxel Tn ypaTTr ouykatdBeon
OTTOIOUBNTTOTE TTPOCWTTOU Oev €xel OUUPBANBei oTnVv TTApoUCa, yia TO OTTOI0 TTPOKEITAI VA
diegaxBei £peuva, Kal Ba TTPOTKOMITEI OTTOIOBNTTOTE OIKOVOUIKO — POPOAOYIKO GTOIXEIO/ £yypPaPo
¢nTNnBei yia TNV TTPAYUOTOTTOINGN APXIKWY A TTEPIOBIKWYV EAEYXWV TNG XPNHOTOOIKOVOUIKKG
oTaBePATNTAG KAl TWV ETTIXEIPNMATIKWY TTPAKTIKWY Tou Eptrépou.

18.3. O 'Ept1opOG Ba ETTITPETTEI GTOUG EKTTPOCWITTOUG TNG epay, fj € EKTTPOCWITTOUG MIOG
PuBuioTikng Apxng, KaTA TIG KAVOVIKEG EPYACINEG WPEG I, OE TTEPITITWON £KTAKTNG AVAYKNG,
otroladATToTe AAAN OTIYUA, va €mBewpolv, va €AEyXOUV Kal va dNUIoOUpyouv avTiypapa Twv
BiBAiwv, Aoyapiaopwy, apxeiwv kol @okéAwv Tou Eptropou TTou agopoulv oTTolecdATTOTE
YTnpeoieg, ouptrepIAapBavopévwy Tuxov ZuvaAAaywy, TTou ekkaBapioTnkav f uttoARBnkav
o¢ emegepyaoia ammd T epay A ouvdedepévn eTaipeia TnG epay. O 'Eptropog Ba Trapéxel KaBe
eUAoyn TTPOoPacn, ouvepyaoia Kal TTANPOQPOpPIEG O OXEON HE OTTOIAdNTTOTE TETOIOU €idOUG
emBewpnaon f/kal EAeyxo, OTTWG PTTOPEI va aTTaITnOEl yia TOUG GKOTTOUG CUPNOPPWONG TNG epay
ME TIG KAVOVIOTIKEG UTTOXPEWOEIG TNG.

19. TPITOI MIPOMHOEYTEZX
19.1. Qg 1piTog TTpopnBeuTnS (TpiTog MPounBeUTHG) OPiCeTaI OTTOIOOBATTOTE TPITOG TTAPEXEI

otov ‘Epmropo umnpecieg 8108suong ZuvaoAAaywy, TEPHATIKO, OUVATOTNTA NAEKTPOVIKWV
>uvaAMaywv. (eCommerce) kal uTTooTAPIEN AEITOUPYIag WG TTPOG TIG AVWTEPW TTAPEXOUEVEG
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UTTNPECIEG.

19.2 Y& mepimTwon 1Tou o Eptropog xpnoigotroiei Teppatikd Tpitou (MSP) yia Tnv di16dguon
ZuvaoAAaywv oTnv epay, utroxpeoUTal va:

(a) eGaopalioel 611 Ta TepuaTikd Tpitou (MSP) kal 0 EKACTOTE TTAPOXOG AUTWYV, CUUUOP@WIVOVTQI
TAAPWG Pe OAeg Toug Kavoveg kai Tig PuBpIOTIKEG ATTQITACEIG

(B) dSiac@aAicer o611 6tav o Tpitog Mpounbeutrig TepuaTikol (MSP) Trapéxel uttnpeaieg
emeepyaoiag, amobrkeuong ry/kai diapifaong dedouévwy MeAdTn, Ba cupgpop@wveTal TTAHPWG
ME TIG OTTQITACEIS Twv ZUuoTnUATwv [MMnpwpwy, PuBuioTikwv Apxwv Kkal TnG Ioxuouoag
vouoBeaiag.

(y) deopevetal amd TIg TTPAeIg Kal TIG TrTapaAgiyelg Tou Tpitou MpopnBeuTtr) TeppaTikou
(MSP).

(0) avaAauBavel euBlvn amrolnuiwong yia Tuxév aduvauia Tou ev Adyw Tpitou MNpounBeutn
(MSP) va cuppopewBei ue Toug Kavoveg kai Tig PuBuIoTIKEG ATTQITAOEIG

19.3. H epay 0¢ev uBUveTal yia TUXOV {Npieg aTTWAEIEG ] £§0da TTou TTPOKUTITOUV yia Tov ‘Eutropo
I OTTOIOOATTOTE TPITO PEPOG WG aTToTEAeOUa oTToloudrTToTe AdBoug Tpitou MNpounBeutr (MSP)
otroloodnTToTe aduvayiag Tou ‘Eptropou va Asitoupyroel 1o TepuaTiko Tpitwv (MSP) cupowva
ME TIG 1I0¥KUouoEG 0dnyieg Asitoupyiag A amd otroiadATroTe ducAeiroupyia o€ TeppaTikd TpiTwyv
(MSP).

20. EIAOMOIHZH OYZIQAQN AAAATQN ANMO TON EMNOPO

O 'Eutropog Ba TTapéxel oTnv epay ypaTrTr €1001Toinan TouAdyioTov TpidvTa (30) NUEPOAOYIOKWY
NUEPWV TIPIV ATTO:

(a) otroiadnTroTE pETARiBaOn, TTWANCN 1| PEUCTOTTOINGN TOU GUVOAOU I} OUCIOCTIKA OAWV TWV

EVOTTOINUEVWYV TTEPIOUCIAKWY OTOIXEIWV TOU,

(B) otroiadn rote aAAayr] oTn BACIKr QUCN TNG ETTIXEIPNONG Tou, cuuTtepIAauBavouévng Tng
TTWANONG SIOPOPETIKWY TTPOIGVTWY 1 UTTNPECIWY TTou Oev OXEeTiICovTal he Tnv Tpéxouoda
dpaoTnPIOTNTA TOU,

(y) otroiadniroTe aAAayr oTnv IdIoKTNCia i PeTaBifaan Tou eEAEyXOU TNG ETTIXEIPNONAG TOU, OTTOTE
0 ekOOX£ag N o dlIadoxog Ba €IdOTTOINCEl €TTIONG TNV epay, Kal T600 o ‘Eutropog 600 Kal 0
eKOOXEAG 1 0 BIGdOYOG euBUvovTal ATTO KOIVOU Kal €1G OAOKANpov €vavTl Tng epay Bdoel g
Jupopwviag,

(8) otroiadriTroTe aAAQyr) OTNV ETAIPIKY TOUTOTNTA /KAl TNV opydvwor, ocupTtrepIAapBavouévng
OTT0I00dNTTOTE OAAOYNG £5pAg I EKTTPOCWTTNONG,

(€) dnuIoupyia OTTOIGCBNTTIOTE KOIVOTTPAEIAG, ETAIPIKNG OXEONG A TTAPOUOIAG ETTIXEIPNMATIKAG
OUP@WVIAG e TNV OTToia OTTOIOBATTOTE TIPOCWTTO ) OVTATNTA TToU JeV gival CUPRBAAAOUEVO PEPOG
aTnV Zup@wvia avaAapBAaver OTTOI08MTTOTE OUCIWOEG CUUPEPOV OTIG dPACTNPIGTNTEG TOU,

(o1) omoiadAToTE aAAayry oTO @QuUOIKR OlEUBuvony Tou (eiTe €dpa eite TOTTOG AOKNONG
0paoTnPIOTNTAG), OTNV nAekTpovik OielBuvory Tou (e-mail) /i oTnv alhayr TNAEQWVIKWV
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apIBUWV ETTIKOIVWVIAG N

(¢) otroiadnTTOTE OAANQYH OTIG ETIXEIPNMUATIKEG TOU dpaCTNPIOTNTEG TTOU TTIBavOV Ba €xel wg
aTroTEAETA N SPaCTNPIOTATA TOU AOyapIaauoU va UTTeEpPEi anuavTiKA Tov I0TOPIKG pNviaio GyKo
TOU,

(n) o€ TEPITTTWON TITWXEUONG, OIOXEIPION TITWYXEUTIKAG TIEPIOUTIAG, aPEPEYYUOTNTAG,
emMpBapuvong r TTapopolag EVEPYEIAG TToU £XEl KIVNOEI aTTd OTTOIOVOATTOTE OTTO TOUG EVTOAEIG TOU
] EVAVTIOV QUTWV,

(B) yia oTTOI08ATTOTE OUCIWAN AAAAYF OTNV OIKOVOUIKY TOU KATAOTAOT ] OTIG TTANPOPOPIES TTOU

mepiExovial oto ‘Eviutio Aitnong Eptmopwv (eviog TPILV NUEPOAOYIOKWY NUEPWY OTTO TNV
EUPAvIoN TNG),

(1) €dv avtiAneBei 1 uttowiadeTal eUAoya 6T n dlegaywyr Twv €pyaciwyv Tou avTifaivel o€
OTTOI0UGOATTOTE I0XUOVTEG KaVOVEG KOl

(10) apéowg €dv arrelAnBei | KaTaoTel PEPOG O€ OTTOIAdATTOTE aywyn, urvuon r diadikaoia ye
Bdon tn vopoBeoia n Toug kavoveg TngG emmeikeiag (equity) TTou Ba utTopouce va PBAAwel
OUCIAOoTIKA TO SIKAiIWHA TOU va ouvexioel TIG dpacTnPIOTNTEG TOU I va ETTNPEACEI OUCIWOWG
OUOUEVWG TNV OIKOVOUIKI TOU KaTdaTaan f TIG AEITOUpPYiEG.

21. KATAITEAIA

21.1. O "EpTtropog f n epay £X0uUV TO SIKAiWPa va KaTayyeilouv eyypaews TNV Zup@wvia
avaiTiwg, utrd TNV TTPOUTTIOBECN TTPOYEVESTEPNG YVWATOTIOINONG TNG KaTayyeAiag, n oTroia yia Tov
uev ‘Eptropo mpog Tnv epay Ba civai évag (1) urivag, yia Tnv 8¢ epay mpog Tov Eptropo Ba eivai
0Uo (2) pAveg.

21.2. Ta cupBaAAdueva pépn €xouv dikaiwpa katayyeAiag yia otroudaio Adyo pe dueon
I0XU TNG KaTtayyeAiag, dnAadn xwpig va atraiteital TTpo€IdoTToinan, OTIG AKOAOUBEG TTEPITITWOEIG,
Ol OTTOIEG AvVAPEPOVTAI EVOEIKTIKG KAl OXI TTEPIOPIOTIKG:

(a) €av vpioTaral TTapafiacn TNG Zupewviag r TNG I0XU0OUCAG VOUOBETiag fj Tou KavovioTIKOU
TTAQIgiou atrd To GAAO PEPOG,

(B) eav otroiodATTOTE PEPOG KNPUXBEi o€ TITwXeuon ) TeBei o€ ekkabdpion 1 o€ avaykaaoTiKA
dlayeipion kai ev yével o€ AUon ) TTalon AEITOUPYIag EPYOCIWV.

21.3. H epay éxel dikaiwpa katayyeAiag yia otroudaio Adyo pe dueon 100 TnG KatayyeAiag,
OnAadn xwpig va oTmaITeiTal TTPOEIdOTToINGN, OTIG OKOAOUBEG TTEPITTITWOEIG, Ol OTT0IEG
ava@EépovTal EVOEIKTIKA Kal OXI TTEPIOPIOTIKA:

(a) edv dev diodevovTal ZuvaAAayEg aTToO OIKEIO KWAIKO TEPUATIKOU yIa SIGCTNUG HEYAAUTEPO TWV
TPIWV (3) unVwv

(B) ot TepimTwon umévolag Trapafiaong ek pépoug Tou EuTrOpou Twv VOPOBETIKWY Kal
KQVOVIOTIKWY BIATALEWV Kal IBIQITEPA QUTWV Yia TNV TTPOANWN KAl KATAGTOAA TNG VOUIKOTTOINONG
€060wWV atmd €yKANPATIKEG dPACTNPIOTNTEG KAl TG XPNHATOdATNONG TNG TPOWOKPATIOG A TIG
UTTOXPEWOEIG TOU ava@OopIKa pE TIg PuBuioTikég ATTaiTAoeig kai Ta TTpoTuTra ac@aheiag PCI DSS.
21.4. Ta amoteAéopaTta TNG KatayyeAiag erépyxovtal cuppwva pe Tov Opo 21.1. avwTépw,
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€KTOG av GAAWG opifeTal KOTG Ta OVWTEPW 1 EKTOG av AAAWG Opiouv VOUOBETIKEG Kal
KOVOVIOTIKEG BIATAEEIG fi/Kal aTTOPATEIG appOdIwy BIOIKNTIKWY, i GAAWY apXwV.

21.5. Qg amoteAéopaTa TNG KATOYYEAIOG KI €KTOG av GAAWG 0pifouv VOUOBETIKEG Kal
KOVOVIOTIKEG DIATAEEIG /KAl OTTOPATEIG ApUOBIWY BIOIKNTIKWY i GAAWV apywV:

(a) H epay diako1rTEl TRV TTapoxn YTNPECIWV TTpog Tov ‘Eptropo xwpig dikaiwpa ekTEAETNG
OTTOI00ONTTOTE ZUVOAAQYNG

(B) H epay xpewvel 10 Téhog ATmevepyotroinong, umé Tnv TTpoUTréBean kartayyeAiag Tng
Juppwviag amé Tov Eptropo oUppwva Pe Ta avwTéPw OPICOPEVA KAl KATA TA AVAAUTIKA
ekTIBépeva oTov Opo 6 Tou MapaptApaTog 3.

(y) Metd v kartayyeAia akoAouBei pia eUAoyn trpoBeapia eikool (20) epyadigwyv NUEPWIV
TIPOKEINEVOU VA €KKOBAPIOTOUV o@elAdueva KoOoTn, XPEWOoEIS ava@opikd PE TO KOOTOG Wn
EMOTPAPEVTOG TEPUATIKOU (O€ TTEPITTITWON TTOU Oev €XEI ETMIOTPAPEI KAl OTTOIOOATIOTE GAAN
EKKPEPOTNTA, OIKOVOMIKAG QUOEWG 1 un. H avwTépw e0Aoyn TTpoBeopia TTapéxeTal atrd Tnv epay
pOVO av auTd KPIVETOI OTTOPAITNTO VIO TNV EEATQANICT AUPOTEPWYV TWV HEPWV.

21.6. e TEPITTTWON KaTayyeAiag TG CUMPBATIKAG OXEONG YA OTTOIOVONTTOTE AGYO
oUpgwva Pe Ta avwTépw, o ‘Eutropog uttoxpeouTal va:

(a) TTavoel va xpnoiyotrolei oTToIodATTOTE EEOTTAIONS 1 UAIKS, WwN@IOKS 1} NAEKTPOVIKO TOU €XEI
xopnynbei uttd poper xpnoidaveiou, TTOPAXWPENONG XPAONG KAl €V YEVEL XWPIS va Tou
peTaBiBaaTei n KUpIOTNTA €T AUTOU yia TNV SIEUKOAUVAN TNG EKTEAEGNG GUVAAAQYWYV Ta OTTOIa
o€ KABE TTEPITITWAON ATTEVEPYOTTOIOUVTAI KOI TG OTTOIO TTPETTEI VA TA ETTICTPEWEI GTNV epay, N oTroia
Kal duvaTal va cupyneiCel Tuxov amaitioelg Tou Epymépou pe 10 kK6OTOG TOU €EOTTAICHOU O€
TTEPITITWON TTOU AUTOG OEV ETTIOTPAPEI KATA TA WG GVW,

(B) TTapéxer TNV eAGxI0TN aTTaiToUPEVN TTPOCRaCN OTIG UTTODOUEG TOU Kal va oUVEPYAZeTal YE TV
epay WoTe va TepuaTioTei opaAd n ouppartiki oxéon,

(y) emoTpépel aTnV epay TuXOV UAIKO TTou Tou €xel TTapadoBei, o€ oTToIadATTOTE JopPr Kal £QvV
EVOWUATWVETAI (EyXAPTO 1 NAEKTPOVIKO A HayvnTiKO UECO),

() TTavoel TNV XpPAon TwV CNUATWY Kal Twv OIGKPITIKWY YVWPITUATWY TNG epay )/ kal Tuxov
SIKQIOTTAPOXWYV AUTAG OTO BaBPO TTOU aUTO TOU €ixe ETITPATTEI AOYyWw TOU €id0OUG TwV ZuvaAAaywv
TTou dlevepyouok,

(€) dlokowel TN xprion otolwvdATToTE EptmioTeuTikKWV MANnpo@opiwv TTou diatiBevtal o auTtdv
QuVApEl TNG ZupQwviag, ) o€ oXE€anN PE auTrhyv, KAl Va TIG ETTIOTPEYEI OTN epay, 1 KATd TnV €TIA0Y
TNG epay, va TIG KOTOOTPEWE! 1 va TIG dlaypayeEl.

21.7. O 'Eptropog avayvwpilel Kal GUPNQWVEi 0TI TuxOv Ko6oTtn trou éxouv TTpokaTtaBAnBei

QuVAuEl TNG ZUPPWVIag dev ETTIOTPEPOVTAI.

21.8. >€ TTEPITITWAON TTOU EKKPEPOUV EAEYXOI, AU@IOBNTATEIG, OTTAITACEIG | aSITEIG TNG
epay 1 TpiTwv Katd Tou Eptmépou, o ‘Eptropog mapapével uTTEUBUVOG yia AQUTEG Kal JETA TRV
KOTOyYEAiQ TNG ZUPPWVIAG.

22, EKXQPHZH
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22.1. O 'Eputropog Ogv eTMITPETTETAI VO EKXWPNOEI KAVEVA ATTO Ta SIKAIWHPATA Tou BAoEl TNG
ZupQwviag o€ TPITO PEPOG, XWPIG TNV TTPOoNYoUUEVN YPATITH OUYKATABEDN TNG epay, TTANV Twv
ATTAITACEWY TOU, TTOU OTTOPPEOUV ATTO TNV TTOpoUcd, O€ TOTWTIKA 16pUPOTA KOl ETAIPEIEG
TTPOKTOPEIOG ETTIXEIPNMATIKWY ATTAITACEWY TTOU AgIToupyoUV vouiua otnv EAAGSa.

22.2. O ‘Eptropog dev ptropei va avabéoel oe uttepyoAdBo f oe e§wTepikd ouvepydTn
OTTOIOCONTTOTE ATTO TIG UTTOXPEWOEIG TOU BACEI TNG ZUPPWVIAG, XWPIG TNV TTPONYOUHEVN YPATTTH
ouykartdbeon Tng epay.

22.3. H epay duvaral va petafifaoel ) va eKXwproel Ta SIKAIWPATA A/KAI TIG UTTOXPEWOEIG
NG Bdaoel TNG Zuppwviag, ev OAw 1 ev PEPEI, O OTTOIOOATTOTE OTTO TIG CUVOEDEPEVEG ETAIPEIEG
NG avd TTAoa OTIYUA A O OTToI0dNTTOTE TPITO PEPOG («EKSOXEAG») XWpig TN GuyKaTABeon TOU
Eumépou kai Ba e1doTroinoel ypamtwg Tov ‘EUTTopo yia oTroIadATTIOTE TETOIQ EKXWPENON.

22.4. H epay Ba ekxwprioel 1 6a petafiBdoel 1 Ba ekxwprioel Ta dKaIWPATA A/Kal TIG
UTTOXPEWOEIG TNG BATEI TNG Zup@wviag pévo av, KaTd Tnv Kpion Tng:

(a) o Ekdoxéag rpog Tov oTToio TTpayuaToTTolEl TN YeTaBifaon civalr o B€on va eKTTANPWOEN TIG
UTTOXPEWOEIG TNG epay BACEl TNG TTapoloag Zupewviag Kal

(B) o TpdTTOG PE TOV OTTOI0 AVTIMETWTTICETAN O ‘EPTTopOog Bdoel TNG Zupguwviag dev Ba eTnpeacTei
apVNTIKA JE ONUAVTIKO TPOTTO aTrd ) HETA aTTd QUTHV TN PeTaBifaon.

22.5. H epay Ouvartal va poipacTei TAnpogopieg oxeTikd pe tov ‘Epmropo, pe évav
uttown@io Ekdoxéa r TTpOoWTTO TTOU TTApPEXEl XPNUATOdATNON (OTNV epay i OTOV UTTOWN®IO
Exdoxéa), avedptnta amd 10 €4v n epay ekxwproel A uyetapiBacel Tpdyuati 10 oUvolo n
SIkaiwpaTa f/Kal UTTOXPEWOEIG TNG epay OTov ev Aoyw Ekdoxéa fj mapacyebei Trpdyuar n
XpnuaTodoTnon.

23. IXEZEIZ TQAN ZYMBAAAOMENQN MEPQN KAI EMIAYZH AIA©OOPQN

O 'Eptropog Kal n epay eival avegdptnTa avTiouppaiAdueva pépn Baoel TNG Zupwviag Kai
TiTToTa 0TV TTapoUca dev Ba epunveleTal OTI dNUIOUPYEI OXEON CUVEPYOTIag, KoIVOTTpagiag n

avTITTpoowWTTEiag YeTagl Toug. Kavévag ek Twv oupBarAduevwy dev €xel eEouaia va oUVATITE
OUP@WViEG OTTOIOUBATTOTE €iBOUG YIa AoyapIaauo Tou GAAOU.

24, EIAOMOIHZEIZ

OAeg o1 eidomroinoeig amd Tov ‘Eutmopo otnv epay, Ba amooTéAAovral atreubeiag oTtnv
Tayxudpouikr dieubuvan Zaxtoupn 1 & Aew@dpo Moaeidwvog, TK: 17674, dripog KaAAiBEag.

25, AIETION AIKAIO KAI AIKAIOAOZIA

25.1. H Zupgwvia kal oTroladATTOTE VOMIKN Ox€on HeTagl Twv CUPBAAAOPEVWY TTOU
TIPOKUTITOUV 0€ Oxéon Pe autAv Ba diErovtal Kal Ba epunvevtovtal cUPNQWVa Je To EAANVIKO
Aikaio.

25.2. O1 6pol NG ZupPaong — lMAaicio uTTOKEIVTalI OTNV OTTOKAEIOTIKA SIKalodooia Twv

dikaaTnpiwv TG ABrvag atnv EAAGSa.
26. MAPAITHZH
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Otroiadnmote  Tapaitnon omd  dikaiwpa Bdoel NG  Zupguwviag ot OTToIoVOATIOTE
OupBaAAGpevo, Ba 1oxUel pOvo €av oup@wvnBei ) dnAwdei eyypdows. Kabuatépnon otnv
Aaoknon dIKAIWPATOG ) YN doknon SIkalwpaTtog dev Bewpeital TTapaitnon kai dev ePTTodidel évav
ouuBaAASpEvo va aokAdel auTtd To dIKAiwUa aTo PEANOV.

27. AIAIPETOTHTA

Edv otroiodntroTe PEPOG auTnG TNG ZUPPWVIag KpIBei dkupo, TTapAvopo 1 ave@dapuoaTo, TOTE
QuTO TO TUAPA Ba aTToKOTTE ATTO TO UTTOAOITTO TNG ZUP@WVIaG, N otroia Ba cuvexioel va IoxUEl
Kal va eKTEAEITOI GTOV HEYIOTO BaBud TTou eTITPETTETAI OTTO TN VOUOBETia.

28. ZYNOAIKH ZYM®QNIA

KdaBe oupBalAduevo pépog avayvwpilel 0TI €xel guvAWel TNV Zup@wvia Baciopevo Yévo oTig
ONAWOEIG, TIG EYYUACTEIG, TIG UTTOOXETEIG KOI TOUG OPOUG TTOU TTEPIEXOVTAI OTNV TTAPOUCa Kal,
€KTOG aTm6 Ta 60a opifovral pnTad OE QUTAV, Kavéva oupBaAAduevo pépog dev Ba €xel kKapia
€uBUvVN amolnuiwong oe oxéon pe otroladniTrote GAAN dAAwWGN, eyylnan f uTTdaXECH TTOU EYIVE
pIv a1rd TNV Hugpopnvia Evapéng loxuog, ekTog av £yive pe d0Ao.

29. AIAAIKAZIA TAPATMONQN

291 Edv o ‘Eptropog £xe1 AOyo va Trapatrovedei yia Tnv epay Kai Tig YTTNPETieg TNG, UTTOPEi
Va ETTIKOIVWVIOEI JE TO TNAEQWVIKO KEVTPO £EUTTNPETNONG TTEAATWV 1) va UTTORAAEI EyyPAPWGS TO
TTApdTTovo Tou €iTe Péow nAekTpovikoU Taxudpopeiou (complaints@epayworldwide.gr), €ite
CUUTTANPWVOVTAG TN QOpUa TTaPATTOVWY TToU gival d1IaBéaiun oTnv 10TooeAida TG epay
(https://epayworldwide.gr/contact/), eite péow Taxudpopeciou otn dieuBuvon: Euronet Merchant
Services Payment Institution Single Member S.A. otn dietBuvon Zaxtoupn 1 & Asw@dpog
Mooeidwvog, 176 74 KaAiBéa, EAGSa. H epay kataBdaAAel k&dBe duvar mrpooTtrdleia va
ATTAVTAOEl OTO TTAPATTOVO, £YYPAPWG I, EPOCOV GUUPWVNOEi peTagu Tou Eptrépou kai Tng epay,
gg GAAO OTaBepd PECO, evidg eUAoyou xpovikoU OIOCTAUATOG KAl Ot KABE TTEPITITWON TO
apyotepo eviog dekatévie (15) Epydoipywy Huepwv amrdé tnv mapaAaf Tou TTapamovou. e
€CAIPETIKEG TTEPITTTWOEIG, EQV N ATTAVTNON Ogv PTTOpEi va 80Bei eviog dekatrévTe (15) Epydoipwy
Huepwyv, yia Adyoug répav Tou eAéyXou TNG epay, N epay arToOoTEAAEI TTIPOCWPIVI) ATTAVTNON,
ava@EéPOVTaG 0a@WS Toug Adyoug TnG KabuoTépnong TnG OTTAVINONG OTNV KATAYYEAiQ Kal
TTPoadIopifovTag TNV TTPoBeapia evidg TNG otoiag o ‘Eutmopog Ba AdBel Tnv TeAikA atrdvTnaon,
KOl o€ KABe TTEPITTITWON TO apyoTePo eviog Tpidvra TrévTe (35) Epydoipwv Huepwv amd tnv
TTapaAafn Tou TTapaTévou.

29.2 >e TTEPITTWON TToU Ta PEPN Oev KATaAALoUV o€ cuppwvia yia ammodekth AUon, o
‘EptTopog €xel To Oikaiwpa va uttoBdAel katayyeAia otn levikn poppareia Eptropiou kai
MpooTaciag KaravaAwTr Tou Ytroupyeiou Oikovopiag kal AVATITUENG avagopika Pe KatayyeAieg
yia TTapaaceig atod Tnv epay Twv dpBpwyv 38-102 Tou v. 4537/2018 (TTAnv Twv dpBpwv 68 TTap.
6 kol Twv apBpwv 94-96 Tou v. 4537/2018 yia Ta otoia apuddia apxn civar n Tpdmela NG
EA\GS0G) otnv akdAoubn dievBuvon

i otn leviki pappateia Eptropiou kai MNpootaciog KatavaAwTr Tou YTroupyeiou
Oikovopiag ka1 AvaTrTuéng,

AigvBuvon: Tevikn pauppateia Eptropiou kai lMpooTaciog KatavaAwTr) Tou YTroupyeiou
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Oikovopiag kai AvatrTuéng, MAateia Kaviyyog, 101 81 ABrva,
papun emkoivwviag: 1520,

AlgBuvon nAekTpovikou Tayxudpoueiou: 1520@mindev.gov.gar,

loTooeAida: hitps://kataggelies.mindev.gov.gr/35
ii. notnv Tpdmela tng EAAGSOG,
AigvBuvon: Tpdmeda Tng EAAGSoG, EA. BeviZéhou, GR 102 50 ABriva, TnAépwvo: +30 210 320

1111,
AietBuvon nAekTpovikou Tayxudpoueiou: complaints@bankofgreece.gr,

loTooeAida: https://www.bankofgreece.gr/
29.3. [MAnpogopieg OXETIKA ME TIG OIOBIKACIEG XEIPIOMOU TTAPATTOVWVY TnNG epay &ival
d1aBéoiueg oTnv I0T00€AIda TNG epay (0.0. https://epayworldwide.gr/politiki-paraponwn/).
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35
NAPAPTHMA 1

NMAPOXH YMHPEZIQN AIMTOAOXHZ KAl EKKAGAPIZHZ ZYNAAAATQN

1. O1 Ymnpeoieg Atrodoxng kai Ekkabdpiong ZuvaAiaywv Eptrépou mrepihauBdavouy:

1.1. (a) Tnv amodoxr kai ekkabdpion TuvaAAaywv pe Mapoucia Kdptag, rtol Tnv
amodoxn kai ekkabdpion péow Visa, MasterCard, UnionPay International Transactions,
Discover kai Diners (T1pog ammo@uyny au@iBoAiag, n epay 6a ammodéxetal kKai Ba ekkabapilel
UnionPay International Transactions pe @uoikf Tapoucia Kaptag pévo) pyetagu tou Epmépou
Kal Twv Katdxwyv KapTtwv.

1.1. (B) Tnv atrodoxn kai ekkabdpion ZuvaAAlaywv IRIS.

1.2. MNa Tnv TTapoyn Twv avwTtépw YTTNPETIwy, N epay dUvaral va TTapéxEl Kal va ykabioTd
oTov ‘Eptropo Tov apibuéd Twv Tepuatikwy POS 1mou Ba yvwoToTtroinBei 611 atraitouvTal atmd Tov
‘Epytmopo, podi pge GAov  €fommAIcpd TTou  gival  avayKaiog yio TNV EYKOTAOTOOH TOu
(Treprhappavopévou evog KaAwdiou Tpo@odoaiag, evog KaAwWSIOU ETTIKOIVWVIWY YIO XPron HE
KGBe Teppatikd POS), pyadi pe AAAEG eyKATAOTATEIG TTOU €ival AVAYKAIES yIa TNV UTTOOTAPIEN TOU
ouoTAPOTOG OTNV/oTIG ToTToBeaia(eg) Tou Eptrépou yia Tnv Trepiodo XprAong Kai TTapoxns
uTtnPeciwyv TepuaTikou POS, kai o ‘Eptropog o€ autAv TNV TTEPITITWon Ba Tnpei TIG aTTaITATEIG
TToU TTPORAETTOVTaI OTNV Zup@wvia kalr otov Odnyod AsiToupyiag.

1.3. H epay 6a mapéxel umootApIgn yia kaBe TepuaTikd POS péow Tou « TnAEQWVIKOU
Kévtipou YmootipiEng Epmopwv». Ta oToixeia emkoivwviag Tou TnAepwvikou Kévrpou
YmrootApigng Eptmépwy mapéxovral atov Odnyd Asitoupyiag.

1.4. H epay 6a kaBioTd diabéaipeg oTov ‘Euttopo ekdOGOEIS GUVTAPNONG TOU AOYIOUIKOU
TNG KATA TTEPIOOOUG. € TTEPITITWAN TTOU Ol CUCKEUEG OEV PTTOPOUV va evnuEepwOoUV auTopaTa,
o 'Epytropog Ba akoAouBei Tnv/Tig diadikacia(eg) Tou Odnyolu Aegitoupyiag yia Tn AQyn
evnuePWoewy AoyiopikoUu. AvaAlwaoipa (TTX KopdéAa xapTtiou, oeipiakd 1 USB kaAwdia
ouvdeong) Kai AsiToupyikd £€oda (pelpa, KOOTOG aUvdEoNG OTO BIAdIKTUO KTA) €TTIfapuvouv
aTTOKAEIOTIKG TOV ‘EpTTopo.

1.5. > epiTTTwon 1ou éva Teppatiké POS eival un Aeitoupyikd, n epay WTTopEi Katd Tnv
Kpion TNg va 1o avTIKaBIioTa.

1.6. To/ta TepuaTikd(a) POS Ba rapapévei(ouv) oTnv KupidTnTa TnG epay. H epay duvarai
va petafiBdaoel Tnv kupidtnTa Tou/Twv TepuaTikoU(wv) POS xwpig TN ouvaiveon Tou Eptmopou.

1.7. O ‘Eptmropog avagopikd pe ZuvaAlayég pe MNapouaia Kaptag r yia ZuvaAiayég IRIS
(oTnv ékTaoN TTOU ATTAITEITAI) UTTOXPEOUTAL:

(a) va evnuepwvel Toug MNeAATEG yia TNV TAUTOTNTA TNG ETTIXEIPNONG TOou O€ €UdIAKPITO ONuEio
QuTAG,

(B) va evnuepwvel yia TUXOV YPOTTTEG N TIPOPOPIKEG AVAKOIVWOEIG TTOU ekdidovTal atrd Tnv epay
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OXeTIKG pe Méaa MANPWPWY o1 OTTOIEG, YIa OTTOIOVOATTOTE AOYO, Oev Ba TTPETTEl TTAEOV va yivovTal
ATTOOEKTEG 1) VA XpNOIKOoTToIoUVTAl,

(y) va punv mTpoBaivel o€ ZuvaAhayég o€ TTEPITITWOEIG TTOU Jia KapTa €xel Agel, n uttoypaen N
Ta oToIxeia TauTtdTNTAG Tou Katdyou Kdaptag diagépouv atd TNV UTTOYpaA®n f Ta aToIxEia NG
Kdaptag 1 n Kdapta £xer atrokAeIoTel a1Td TN XPrion, €KTOG €Gv N epay €mMITPETTEl TN ZuvaAAayr
oTéAvovTag €18IKr| €ykpion otov Eptropo péow €181Kou KwdikoUu,

(8) yia Kapteg 110U atraitolv eicaywyn kKwdikoUu PIN, va kaBodnyei Tov Katoxo tng Kdptag va
€I0AYEl TOV TIPOCWTTIKO TOU KWAIKG pin gite atreubeiag ato POS eite oTnv €€€IBIKEUPEVN CUOKEUN)
PINPAD 110U TTapéxetal atréd Tn epay otov Eptropo,

(€) va €xel uTTG TNV aTTOKAEIOTIKA Tou €uBUVN otrolodrTroTe TepuaTikd POS Tou €xel xopnynoei
atrd TNV epay OTa TTAQICIO TNG ZUPPWVIOG KaI €ival EYKATEGTNUEVO GTO KATACTNUA TOU,

(oT) va xpnoigotroiei To/ta TepuaTikd(d) POS pévo oto vouipo katdotnua tou, dnAadn oTo
KOTAOTNUO GTO OTTOIO €XEI TIPONYOUNEVWG EVNUEPWAEI TNV epay OTI Ba eykaTtaaTadei(ouv) To/Ta
Teppatiké(d) POS kai 010 0110i0 N epay £Xel eykatacTAoel To/1a ev Adyw Tepuatiké(d) POS,

(¢) va pnv xpnolpotrolei To/Ta TeppaTtikd(d) POS pe kavévav GANov TTAPOXO UTTNPECIWV
€KKOBAPIONG TTANPWHWYV, EKTOG OTTO TNV epay Kal VA PNV EKXWPEI f TTapayxwpei TRV Xpron Toug
g€ Kavéva TpiTo PéPOG,

(n) va Asitoupyei kai va ouvtnpei o0 idlog ava TTaoa aTiyur Tov e§0TTAIoN6 oUp@wva pe Tov Odnyo
AeiToupyiag,

() va xpnoiuyoTrolei yovo exkeiva Ta UNIKG ae oxéon Pe To/Ta TeppaTiko(a) POS Ta otroia £xouv
TTPONYOUMEVWG EYKPIBET aTTO TNV epay. Tuxov {nuIa 1 e0@aApévn AsiToupyia Tou EOTTAICHOU N
TWV UNKWV TTOU OQEIAETOI TNV XPrON Un €YKEKPIYEVOU €EOTTAIOUOU Kal UAIKwv, Ba eivai
QTTOKAEIOTIKA €UBUVN Tou EpTtrépou,

(1) va AapBavel ebAoyn @povTida yia To KaBe TepuaTiké POS 110U XpnoiyoTrolEi, va diaTnpei To v
Aoyw Tepuarmiké POS oe ao@alfl Béon kal ge KaAr A€ITOUPYIKF KOTACGTACN Kal va Pnv TO
TTOPATTOIEl, TPOTTOTTOIEI I} HETAOKEUALEI,

(1) va avagépel atnv epay otroiadnmroTe {nuidoe otrolodrmroTe TepuaTtikd POS apéowg poAig
A&Bel yvwaon NG ev Adyw ¢nuidg,

(1B) og epimTwon ¢nuIdg, KakoueTaxeipiong f rapapéAnong otroloudnmroTe TepuaTikol POS,
TETOIOG WOTE va atmraitnBei atrd Tnv epay va emokeudoel To Tepuatikd POS, va kataBdAel atnv
epay 1a KooTtn, 6mwg autd cuptrepidapdavovtal atov Opo 1 (oT) Tou MNapaptriparog 3,

(1y) va emTpETTEl GTNV epay, OTOUG EKTTPOCWTTOUG TG epay, TOUG UTTEPYOAAROUG f OTTOIOdNTTOTE
GAAO dtopo TO oTroio €ival eEouaiodoTnuévo aTTd TNV epay, va €IgéABEl OTO KATAOTHUA TOU
oTToladATTOTE EUAOYN OTIYUN HE OKOTTO TOV €AEYXO, TNV ETTIOKEUR, T OUVTHPNON i TNV aPaipeon
Twv Tepuarikwyv POS kai va mapéxel ota ev Adyw dtopa kaBe avaykaia Borbeia. MNa tnv
eTmiokewn auTr) o Eptropog ptropei va empBapuvOei e Ta Koatn, 6Tmwg autd guptrepiAauBavovtal
aTov 6po 1.(oT) Tou MapaptiuaTog 3,(18) va pnv TTwAEi, Xpewvel, €MBapUVEl, TTAPAXWPEI TNV
1010KkTNCia A O1a6£TEl e GAAov

TPOTTO 0110100 TTOTE/ OTToIOdNTTOTE TEPUATIKO(G) POS.
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(1€) va TrpoaTaTelel évavT atrwAelag A ¢nuidg To/Ta TeppaTikd(d) POS.

(107T) va amrodeopelel Kal va atTaAAdooel TNV epay aTTtd OAEG TIG TTAPOUCEG KAl PEAAOVTIKEG
UTTOXPEWOEIG KAl EUBUVEG TTOU PTTOPEI N TEAEUTaia va €xel EvavT Tou Eutrépou ) otroioudiTToTe
aTéuoU TToU €yeipel agiwoelg péow Tou Eptrépou, avagopikd Je:

i) TNV TTOIOTNTA 1) KaTdoTOaon Tou/TwV Teppatikou(wv) POS ry/kai

ii) OAEG TIG ATTWAEIEG, £€00a, BATTAVES (TTEPIAAUBAVOUEVWV TWV VOUIKWY ££00WV), CnUIEG
Kal EUBUVEG TTAVTOG €idOUG TTOU eVOEXETAI VO TTPOKUWOUV atrd To/Ta Tepuatikd(d) POS evw
Bpiokovtal 010 KatdoTnua Tou Eptrépou, kaBdoov o ‘Eptropog atrodéxeTal 0TI n epay dev gival
0 KATAOKEUOOTAG A 0 avTITpoowTTog Twv Teppatikwyv POS 1 o €181k6g ata Teppatika POS 1 og
TTaPOMOIa TTPOIGVTA.

(10) va avayvwpifel wg £YKUPEG Kal OETUEUTIKEG OAEG TIG KATAXWPIOEIG TTOU Ba yivouv péow Twv
TeppaTikwy POS 1Tpog eykaTtdaTacn 0To KATAoTNUA TOU KAl VA TTApAITEITAI aTTO TO SIKAIWUG TOU
va au@IoBnTAoEel oTToI0dATTOTE KaTayxwpion f/kal va {nTACE! atrolnuiwan yio oTroladnATToTE {nuIG
1 €E6@AAPEVN AsIToupyia AOyw KATaXwPITEWY TTOU yivovTal €W Twv v Adyw TepuaTikwy POS.

2. TNV ekkaBdpion ZuvaAdaywv xwpig Tnv ®Puoikn MNapoucia Kdprag (ZuvaAlayég
CNP). EidIkOTEPQ, €av 0 'EPTTOpOG €X€I EYKPIBET aTTO TNV epay yia OIEKTTEPAiWaN TuVOAAaYWV
CNP, n epay 6a d108¢0¢1 oTov 'Eptropo TNV TAAT@OpPa NAEKTPOVIKOU guTTopiou TnG epay (Epay
- eCommerce).

2.1. EidkoTepa n amodoxr ZuvaAdaywv CNP duvartal va Aapavel xwpa Pe Toug KAEATwol
TPOTTOUG:

2.2. «Ymnpeoia Redirection»: Ymnpeaoia avakaretBuvang Tou MeAdTn yia ZuvaAlayég TTou
dlevepyei 0 nAekTpovikG Kartdotnua Tou Eptmépou (eshop), o€ ac@aAr 1oToceAida Tng
TAaTQOppag «epay-eCommerce», oTnv otmoia o0 [1eAdTNG KaTOXWpEEi TO OTOIKEIQ TOU,
TTANKTPOAOYWVTOG TA OTA AVTIOTOIXO TTEQIA TTOU TTAPEXOVTAI VIO TOV OKOTTO QUTO. ZNUEIWVETAI
oml n ev Aoyw YTmnpeoia eivalr diaBéoiun kai yia XuvoAdayég IRIS. Tia tnv amrodoyr| Kai
ekkaBapion TAnpwpwyv péow Apple Pay kai Google Pay o ‘Epmopog tekpaipetal o1 €xel
avayvwaoel, Katavonaoel Kal ouvaivéoel o€ €101koTepoug Opoug kai MNpoltrobéoeig aToug KATWO!
I0TOTOTTOUG:

Apple Pay: https://developer.apple.com/apple-pay/terms/apple-pay-web/

Google Pay: https://payments.developers.google.com/terms/sellertos Kal
https://payments.developers.google.com/terms/aup

2.3. «Ymnpeoia i- Frame»: Ymnpeoia pyeta@opdg MeAdTn yia ZuvaAAayEg TTou dievepyei o€
NAeKTPOVIKO KaTdoTnua Tou Eptrépou (eshop), o€ €181k aeAida TOu NAEKTPOVIKOU KATAOTAUATOG
Tou Epmépou omnv omoia umdpxel TTpokaBopiopévog xwpog (TTapdBupo iFrame) Trou
eP@avigeTal n NAeKTPOVIKr) aeAida TNG epay, oTnv oTtroia ol MNeAdTeg Tou Eptropou kataxwpouv
Ta oTtoixeia NG KApTtag Toug ) TnG ZuvaAAayng. Znueiwveral 61l n ev Adyw YTrnpeoia givai
d1a0éa1un kai yia Xuvalayég IRIS. MNa v ammodoyn kai ekkabapion TTAnpwuwy péow Apple
Pay kai Google Pay o ‘Eptropog TekpaipeTal 0TI £XEI AvAYVWOEL, KATAVONOEI KOl GUVOIVEDEI O€
€101k6TEPOUG Opoug kal MNpolTtroBéaelg oToug KATwOI IGTOTOTTOUG:
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Apple Pay: https://developer.apple.com/apple-pay/terms/apple-pay-web/

‘ Google Pay: https://payments.developers.google.com/terms/sellertos Kal
https://payments.developers.google.com/terms/aup

24. «Ymnpeoia XML Web Service»:Ytnpeoia (a) petapopdg tou Kardyou tng Kdptag
yia ouvaAAayEg TTou SlEvEPYEi € NAEKTPOVIKO KaTtdoThua Tou Eptrépou (eshop), o€ €181k agAida
TOU NAEKTPOVIKOU KATOOTAUATOG TOUu Eutrépou oTnv otroia kataxwpei Ta otoixeia 1ng Képtag
TOU Kal N oTroia A&IToupyei pe acg@aiég TTPwTOKOANO eTTiKovwviag kal (B) TTpowBnong Twv
aToixeiwv NG ZuvahAayig otnv TTAaTeOpua epay- eCommerce.

2.5. «Virtual POS Simple»: Web s@appoyr Tng epay 1Tmou emTpETTEl aToV ‘EUTTopo, katd
TNV Olevépyeia TTANPWUWY PEOW TNAEPWVIKAG ETTIKOIVWVIag pe Toug Kartdyxoug Kaprag,va
KaTaywpei Ta aToixeia Zuvalhayng e xprion evog URL kal username/password yia Tnv
EKTEAEON EKAOTNG ZUVOAAQYAG.

2.6. «Virtual POS web Simple»: E@apuoyr kupidotntag tou Eutmoépou, otnv otroia
Kataywpouvtal amd Tov ‘Epmopo T OToIXeia TNG ZuvaAAaynAg TTou dlievepyeital Yéow
TNAEQWVIKNAG ETTIKOIVWViaG pe Toug Katdxoug KApTag kal Ta oTroia pyeTapépovtal OTo epay —
eCommerce.

2.7. «Easy pay Link/pay by link»: Web gpappoyn Tng epay Pe Tnv Xprjon Tng OTroiag o
‘Eutropog Oéxetal HAekTpovikéG TMANpwpég amd Toug TMeAAGTEG TOU yIa OUVOAAQyEG TTOU
dievepyouvTal €€ amoaTdoewg Péow TnG didBeang amd Tnv epay €vog OUVOETHOU TTANPWUNAG
(Link), o otroiog atrooTéAAETal aTOV MEAATN YIO TRV JETAPOPA TOU TEAEUTAIOU GTNV NAEKTPOVIKNA
oeAida TNG epay TTPOKEINEVOU VO KATaXWPHOEl Ta oToIxeia TNG KApTag Tou ) TNG ZuvaAAayng yia
NV eKTEAEON TNG TTANPWUNAG. ZNUEIWVETAI OTI N €v Adyw YTnpeoia eivalr diabéoiun kai yia
ZuvaAdayég IRIS. MNa tnv atrodoxn Kal ekkabapian TTANpwuwv pécw Apple Pay kai Google Pay
o ‘Eptropog tekpaipeTal 8T €xEl avayvwaoel, KATavoroel kal ouvaivéael o€ €101IkdTepoug Opoug
kai MpoUtroBéaeig aToug KATWOI I0TOTOTTOUG:

Apple Pay: https://developer.apple.com/apple-pay/terms/apple-pay-web/

Google Pay: https://payments.developers.google.com/terms/sellertos Kal
https://payments.developers.google.com/terms/aup

2.8. «Batch File»: AtrooToAr amré Tov Eptropo avd Taktd Xpovika SIaoTAUATA OTnV epay,
OUYKEVTPWTIKOU NAEKTPOVIKOU apxEiou eTTavalapBavopevwy HAekTpoviKwy MNMANpwpwy (Trayieg
€VTOAEG e KAPTA), TO oTT0i0 TrEPIAaUBAvEl Ta oToIXEia Twv ZuvaAAaywyv pe Kapra.

2.9. O 'Eutropog aTig ZuvaAhayég Xwpig Mapouaia Kaptag (ZuvaAiayés CNP) 6a
TTOPEXEI EUBIAKPITA KAl OTTEPIPPACTA OAEG TIG AANEG TTANPOPOPIEG OTTWG OTTAITEITAI OTTO TOUG
Kavoveg, kal 1diairépwg o ‘Eptropog Ba evnuepwvel Toug MeAATeS yia Ta €€AG:

(a) Tnv ToTroBeaia Tou Eptropou

(B) Ta oToixeia emkoIvwviag Tou Eptmopou, cupttepiAaufavopévou Tou apiBuou TnAE@wvou
Kal TNG d1eUBuvang NAEKTPOVIKOU Taxudpopeiou

(y) Tnv TTONITIKA atroppriTou dedopévwy (8) TNV TTEPIYPAPH TWV HETPWY ACPAAEiag
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(€) Ba Tmapéxer atoug MeAdTeg pia TARPN TTepIypagr Tou MNpoidvtog/YTnpeaiag Tou Epmépou
TToU euTTOpEUETAl/TTWAEITAI aTTd TOV ‘EMTTopo

(oT) TNV TTONITIKA ETMIOTPOPHG TTPOIOVTWV KAl XPNHATWY
(€) T0 vOpIoua aTo 0T1T0i0 Ba TTPaYUATOTTOINGE! pia GUVAAAQYT)
(n) Tuxov TrepIopIoPOUG €aywyng TTou Ba IoxUouv yia To Mpoidv/YTTnpeaieg Tou Epttépou kai

(0) TNV TTONITIKN) OXETIKA Pe TNV TTapddoon Kai TNV atmooToAr Tou Mpoidvtog/YTTnpeoiwy Tou
Eptépou.

(n va Tnpei Ta  OTMOdEIKTIKA cuvaAAaywv (OeATIO OTTOOTOANG, TuxOV TTOPOCTATIKG
TTapaAaBnG KATT)

291. O ‘Eptropog Trpokeipyévou va doBei n duvatdtnTa OTNV epay va TTOPEXEl TIG
YTnpeoieg, cup@wveital 6T

a) Ba kaBiepwoel kal Ba diatnpPei ava TTAca oTIyuA TN 0UVOEDN PE TNV TEXVIKI] UTTOOO0UI

NG epay, 16iwg YE TIG NAEKTPOVIKEG EQAPUOYEG TNG epay, HEoW API, nAeKTPOVIKEG UTTNPEDIiES
r/kai otroIadrTToTE AAAN dlaoUvdean TTapéxEl N epay atov Eutropo kai 0TTwg Ba kolvoTrolgital
oTov ‘Eputropo Katd Kaipoug,

(B) Ba mpayuatotroiei Zuvalhayég CNP péow Twv NAEKTPOVIKWY EQAPUOYWYV TNG epay Trou
a@QOoPOUV CUYKEKPIPEVOUG TUTTOUG ZuvaAAaywv CNP.

29.2. Y& Oxéon ME TNV KOATAXWPEION OUYKEKPIUEVWY aToixeiwv Tng Kdptag, TTou
atraitouvral yia Tig ZuvaAhayég CNP, o ‘Eptropog utroxpeoutat:

(a) va AapBavel To eTTwvuPo, To 6voua, Tn dielBuvon katoikiag Tou MeAdTn, Tov apiBud Kdaprag,
TNV nuepounvia AfEng Tng Kaprtag kai, katd mepimrwaon, Tov Kwdikd ETraAnBsuong tng KapTag,
KaBwg kai otroladnTToTE GAAa dedopéva pTropei va atraitnBouv atréd Ta ZuoThiuaTa Kaptwy,

(B) va evnuepwvVel yia TUXOV YPOTITEG  TTPOPOPIKEG AVAKOIVWOEIG TTOU ek3idovTal atrd Tnv epay
oxeTikG pe Kdapteg o1 otroieg, yia otroiovOnmoTe Adyo, dev Ba mpémmel TTAéov va yivovTtal
ATTOOEKTEG 1) VA XpNOIPoTTolouvTal,

(y) va punv trpofaivel og cuvaAAayég o€ TTEPITITWOEIG OTTOU, OTTWG TTEPIYPAPETAl GTOV TTAPOVTA
Opo, pia Kapta €xel Ael, o MNeAdtng mapeixe AavBaopéva dedopéva Tuvalhayig i n Kapta €xel
QTTOKAEIOTEI OTTO TN XPNAON, EKTOG €AV N epay emMTPEWE! T ouvaAlAayr] oTEAvVOVTOG €10IKA £yKPIoN
oTov ‘Eutropo péow €181koU KwdIKoU,

(6) og mepiTrTwon TTapayyeANlwv péow Taxudpoueiou 1 TnAepwvou (MO/TO ZuvaAhayég), va
AaBel Tnv €ykpion TG epay Kal va ypdwel otnv amédeifn cuvallayng «TrapayyeAia péow
Taxudpopeiouy N «TTapayyeAia HEow TNAEQUVOUY», KOTA TTEQITITWON,

(¢) oe mepimTwon ZuvaAhayAg nAekTpovikoU eutropiou, €av Io0xUel, va dnuioupynoel Token,
péow Tng AiadikTuakng YTnpeaiog Tokenization,

(oT) og repimTwon emavaAapBavopevwy ZuvaAdaywv HAekTpovikoU Eptropiou, va Aaufdver kai
va TTapEXEI OTNV epay OAEG TIG ATTAITOUNEVES TTANPOPOPIEG OXETIKA e KABE eTTavaAapBavouevn
ouvaAAayrf NAEKTPOVIKOU E€UTTOPIOU OTN UOP®A KAl PE TIG TTPOdIAYPAPES TTOU OTTAITE N epay
OTTWG eKTiBevTaI aTOoV OdNYO6 AciToupyiag Kal GUPQWVa Pe Toug Kavoveg Kai
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(€) yia Kéapteg Trou atraitolv 1oXUpo €AeyX0 TAUTOTNTAG TTEAATN, VO €QapUOCeEl Kal diaTnpei Yia
A0on trou emTpETTEl 0TOUG MNEAATEG VO OAOKANPWCGOUV 1I0XUPOS EAEYXO TAUTOTNTOG.

2.9.3. Edv o 'Eptropog éxel eykpiBei atmd Tnv epay yia Tnv emegepyaaia Zuvalaywv
MO/TO, cupTtrepiAauBavopévwy ZuvahAaywy HEow TNAEQWVIKOU KévTpou Tou Eutrépou, Tapd
otroiadATOTE GAAN TTPORAewn oTnv Zupguwvia, o ‘Eptropog eyyudtal Tpog Tnv epay OTi
otroieodATToTE TTANPOoPopieg Kaptwyv 1Tou Aaufdvovral 6Trwg attaiteital amd v Zupewvia
auTr, Ba TTapéxovTal 0TV epay O€ TTPOCTATEUUEVN HOPPR KAl PE TA PHETA TTOu TTPORAETTOVTAI
atov Odnyo Aeitoupyiag.

294, TEPMATIKA POS XQPIZ XEIPIZTH

>e oxéon pe 1a Tepuatikd POS xwpig XeipioTr, o Eptropog utroxpeouTai:

(a) va eEaoaAiCer 611i) n Béon — xwpog eykatdoTacong Tou Tepuatikol POS xwpig XeipioTn givai
KaBapdg kai diatnpeital Tavta Kabapdg, xwpig kAion datrédou, Yokpid atrd TTNyEG BepudTNTOg
(BeppavTikG cwpuata, AEBNTeG), TTapoxr agpiou, TTapoxr vepou (Bpuaoeg, CWAAVEG), i) TTapéxeTal
ETTOPKNAG QWTIOUOG Kal OIATIOEVTAI ETTOPKEIG NAEKTPIKEG YPAUMEG YIA TIG ATTAPAITNTEG OUVOLTEIG,
OUPTTEPIAOUBAVOUEVWY TWV OUVOECEWVY auvayepuou iii) TrTapéxovTal Ta akdAouBa: utTTodoun Kal
€€OTTAIONOG yia evaUpuaTtn TNAEQPWVIKA YPOAUUn Kal UuTTodoxr TNAEQWVOU, TTapoxr NAEKTPIKOU
PeUUATOG, KAUEPA OOQPOAEiag PE KaTaypagéa OTpaupévn TTpog To TepuaTikd POS xwpig
XeIpIoTA, YE UTTOBOWN EYYPAPNG BivTeo Kal EAdXIOTN TTepiodo eyypa®ng 15 nuépwy, GAAWG 6TTWG
opiCel n epay, iv) TTapéxetal UTTOdOUN KEPAIWV Kal €EOTTAIONOG acUpuaTng ETIKOIVWVIAG
TOoUAdGxIoTOV Péow 3G PE UOTAUATA TNG epay WG EVOANAKTIKN (EQEDPIKN) UTTOBOWNA ETTIKOIVWVIOG
o€ TTePITTITWAN SIOKOTTAG TNG EVOUPUATNG OUVOEDNG V) TTAPEXETAI ETTAPKAS XWPOGS yUPW aTTd TO
Tepuatikd POS xwpig XeIpIOTA yia TOUG TEXVIKOUG KOl TO TTPOCWTTIKO OUVTAPNONG TOU, Ol OTToIOI
gival uTTeUBuvol yia TO €pyo TNG TOKTIKAG TIPOANTITIKAG r/Kal e€TTeiyoucag SI0pBWTIKAG
ouvTApNOoNG Kai utrooTApIEng Tou Tepuamikol POS xwpig XeipioTd vi) o 16TT0G Bé0NG Kal
gykataoTaong Tou Tepuatikol POS xwpig XelpioTr opieTal, ETTOPKWG OTTOMOVWHEVOG, XWPIG
Tapakeiyeveg B0peg | TapdBupa TTou emITPETTOUV TNV €I0BOAAR Un €EouaiodoTnuévwv
TIPOCWTTWY 1 CWWV Vii) TTAPEXETAI ETTAPKNAG AEPICPOG Kal KAIJOTIOUOG OTO XWPO £YKATACTACNG
Tou TepuatikoU POS xwpig Xeipiotq

(viii) n eykardotaon Tou Teppatikou POS ywpig Xepioth Ogv eival opat o€ pn
€E0OUCI000TNUEVOUG TPITOUG (TT.X. TTEAATEG) Kal BPIOKETAI € VTOUAATTI ) KATAOKEUT JETAAAIKOU 1)
GAAoU avBeKkTIKOU UAIKOU A 0 OWUATIO 1 o€ AANO KAEIOTO XWwpo PeE BUpa ao@aAciag Kal KAEIdapId,
yia TTEpIopIouévn TTPOoBaan, (i) 0 xwpog B€ong Kal eykaTdaTaong Tou TeppaTikou POS xwpig
Xeipioth TpéTrel va gival eE0TTAIoNEVOG PE yevvnTpia Kal ouoTnua UPS og repimmwon S1akoTg
peuparog A dlakupdvoewy TaoNg, Kal

(B) va atrodexBei Tnv emTdTTIA £EETAON KA EAeYX0 KATAAANASTNTOG TNG TOTTOBETIAG KAl TOU XWPOU
eykataoTaong Tou Tepuatikou POS xwpig Xelpiot amd Tnv epay, Pe TNV TTAPOUCIa TwV
KOBOPIOPEVWV OUVEPYATWY TNG, KOTA TTEPITITWON, YIO TNV TTARPN Kal ao@aif eEUTTNPETNON TOU
Eutépou.

- JU0uBaon MAaioto —v. 2.5.0— OktwBptoc 2026
K K curonet.
4 4

WYneplakn BeBaiwon Eyypdgpou

Mrmopeite va eAéyEeTe TNV LOXL TOL EYYPAPOL
okavapovtag To QR code i) elodyovtag Tov KwdLko
oto docs.gov.gr/validate

Kwdkog eyypdgpov : WzryTgCRDVHF8z-F3ZGKpg Selida: 40/56



& epay

41
NAPAPTHMA 2

NMAPOXH YNMHPEZIQN NMPOZTIOEMENHZ AZIAZ

H epay mapéxel mpog Tov ‘Eptropo pia ) mepiocdtepeg Ymnpeaoieg MNpooTiBéuevng Aiag, 6TTwg
auTég emmAéyovTal atrd Tov Eptropo oto ‘Eviutro Aitnong Eutmépou, 1 6TTwg TTpooTiBevtal aTo
medio e@apuoyns TG ZupBaong — MAaiolo katd kaipous. H epay £xel To dikaiwpa va diakOWel
otroladATToTE atd TIG YTINPETIEG TTOU AVAPEPOVTAl GTO TTAPOV MapdpTnua, PE TTPONYOUUEVN
evnuépwan Tou Eptrépou alpgwva pe Ta opifoueva otnv ZUpRaacn — MAaioio. MNa 1ig avaAuTika
edw avagpepodueves YTnpeoieg MpoomiBéuevng Agiag duvaral va utrdpxouv emmAéov KooTtn
Mapexopevwy Ytnpeoiwv MpoomBéuevng Agiag katd Ta e18Ika avagepdpeva ato MapdpTtnua 4 g
Trapouoag. EidikéTepa, o YTnpeoieg MpoaTiBépevng Agiag, TTou TTapéxovTal aTrd TNV epay, ivai ol
KATWO!:

1. AYNAMIKH METATPOINH NOMIZMATOZ (DCC):
1.1. EIZArQrH

H Auvapiky Metarpotri Nopiopatog («DCC») gival pia XpnuoTOOIKOVOUIKY UTINPETIa OTnv
otmoia o1 Kdatoxol Kaptwv Ektdég Eupw €xouv tnv emmAoyr) va peTaATPEWOUV TO TTOOO TNG
>uvaAAaynRg OTO VOPIoNA TIHOAOYNONRG TOUuG OTAV TIPAYUATOTIOIOUV [ia SuvaAAayrh og évav
‘Eptropo trou Bpioketal atnv EAAGSa («ZuvaAAayn DCC»). Z1nv Tepimrwon ZuvaAayrig DCC,
N epay PETATPETTEI TO TTOOO AyopdAs aTo VOUIoUA TIJOAGYNang Tou Katdxou tng Kaptag avri yia
10 idpupa TToU €kdidel TNV KdpTa («YTrnpeoia DCCy).

1.2. YNHPEZIEZ DCC
1.3. H epay éxel avamtogel pia AUon p€cw TG otroiag ol ‘Eutropol ummopolv va TTpoc@épouV

Ytinpeoieg DCC o€ Katdxoug KapTtwv ekTog Eupwd oTIG TOTToBETiEG TOUG E@OTOV N YT pecia DCC
gival evepyotroinuévn ato Tepuartiké Tou Eptrépou.

1.4. H epay 6a mapéxer mig Ytnpeoieg DCC yia toug emAégipoug Katoxoug Kaptwv ota
Teppamikd POS tou Eptrépou TTpokeIgévou va KaAUWel OAEG TIG ETTIAECINEG ZUVOAAQYEG.

1.5. O1 ZuvaAlayég DCC trou ekkivouvTal atré Toug Katdyoug Kaptag Ba dpopuoAoyouvtal Ecw
TNG TTUANG TTANPWHWY TNG epay TTou CUVOEETAl PE KABe ZUoTtnua KapTwyv A MNMAnpwuwv.

1.6. EKNAIAEYZH

1.7. H epay Ba mrapdoyel éva apxikd UAIKO ekTTaideuong r)/kal OEPIVAPIO EKTTAIBEUONG OTOV
‘EpTTOPO KOl TUXOV £PpYAlOUEVOUG TOU.

1.8. Ag@dtou n epay Trapdoxel Tnv ekmTaideuon, o ‘Eptropog Ba eival utrelBuvog va Silao@aAioel
OTl Ba ekTTaIdeUTOUV ATTO EKEIVOV OI TUXOV EPYACOUEVOI TOU.

1.9. ENIAEZEIMA NOMIZMATA

O1 Ymnpeoieg DCC Ba civar di00é0iyeg yia pia OUYKEKPIYEVN AIOTA VOUIOPATWY TTOU
utrooTtnpifovtal amméd 10 KaBe Zuotnua Kaptwv f NMAnpwuwy, 6TTweG autd avagépovtal oTnv
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1.10. EZOAA ZYNAAAATQN DCC

1.11. Tia kdBe ZuvaAdayr)y DCC, n epay Ba xpnoiyoTtrolei TIG GUVOAAQYUATIKESG ICOTIUIEG OTTWG
TTapExovTal ammod Ta ZuoThiuara Kaptwy A MANpwPwY A oTTo100ATTOTE TRITO TTAPOXO, Kal IoXU0oUV
yla TNV nuEPoAoyIakr nuépa atnv otroia Aapfdvel xwpa n Zuvaliayy DCC.

1.12. O1 ouvaoMaypaTikéG 100TIgieg TTou Ba TTpoo@épovtal oTtoug Kartoyxoug Kaptwv 6a
TepIAauBAavouv éva TTePIBWPIO TTPOG KAAUWN Tou cuvaAAayuaTikoU KivdUvou Tng epay, TO OTToio
Ba ekppdletal oe TTOCOOTO €T TOIG €KATO (%) kai Ba TTPOCTIBETal aTTO TNV epay OTIg
ouvaAAayuaTikéG 100TIHiEG TTou Ba AapBdvovTal aréd Ta Zuotiuarta Kaptwv ) NANpwpwy.

1.13. To epappoaTtéo TepiBwpio DCC Ba kabopileTal KaTa KaipoUg atrd TNV epay. H epay duvarai
KOTA KaIpoUg KATA TNV ATTOKAEIOTIKY) TNG EUXEPEIQ va TpOTToTTOIEl TO TTEPIBWPIo DCC.

1.14. EKKAOAPIZH ZYNAAAATQN DCC

KaBe Epydoiun Huépa, n epay Ba eival utretBuvn yia Tnv TTpayuaToTToinen tng ekkabdpiong
Twv ZuvaAhaywv DCC pe ta Zuothuata Kaptwv f MAnpwpwy ota TTACicI0 TNG TAKTIKAG
KaBnuePIVAG d1adikaaiag ekkabapioewv.

1.15. ENIZTPO®EZ XPHMATQN KAI ANTIZTPO®EZ XPEQZEQN

la Tuxov emOoTPOPEG XPNUATWY Kol AVTIOTPOQEG Xpewaoewv, n epay Ba XPnOIUOTTOIE TIG
OUVOAAQYUATIKEG 100TIMIEG TWV ZuoTnudTwy KapTtwv A MANpwpwy A oTToloudATTOTE TPITOU
Tapoxou, ol otoieg Ba IoxUoUV yia TNV nUéPa EMOTPOPAG XPNHATWY f/kal AVTIOTPO®RG
Xpéwaong. Edv n epay evnuepwaoel Tov Eutropo 811 o@eiel 01T0100ATTOTE TTOOO GTNV epay Adyw
OTTOIOCONTTOTE ETMOTPOPAS XPNHUATWY M EKTITWAONG TTOU £XEI UTTOOTET £TTECEPYATia, o Eutropog Ba
METAPEPEI APECWG TO TTOOO AUTSO GTOV TPATTECIKO Aoyapiaoud TTou Ba kaBopileTal atrd Tnv epay.

2. MULTICURRENCY
2.1. EIZArQrH

H utnpeaia Multicurrency €ival uttnpecia katd Tnv otroia ZuvaAhayry CNP TrpayuaTtoTroigital,
oupTTEPIAOUBAVOUEVNG TNG £YKPIONG ATTO TOV OpYaVIOUO £kB00NG, OE VOUIoUA BIOQOPETIKO TOU
Eupw TToU £mmIAéyel 0 'Eptropog oTo ‘EvTutto AiTnong EPTTopou Kal 0Tn CUVEXEIQ HETATPETTETOI
aTré TNV epay kai ekkabapifetar ye Tov ‘Epmropo o€ Eupw («ZuvaAAayn Multicurrency»). e
TePITTTWwon XuvaAayig Multicurrency, n epay €ival 0 TTAPox0G oUVOAAAYUATIKAG I00TIYIAG Kal
METATPETTEI TO TTOOO TNG ZUVOAAAyNG 0To VOIoUa ekkaBdpiong Tou Eutmépou (EYPQ) avri va
yiveral n ekkaBapion oto vépiopa Tng ZuvaAiaynig («YTrnpeoieg Multicurrency»).

2.2. YNMHPEZIEZ MULTICURRENCY

2.3. H epay Ba tapéxelr 1i¢ Ymnpeoieg Multicurrency yia emAeypévoug Epmépoug otnv
TIAOTPOPPA NAEKTPOVIKOU EUTTOPIOU TNG epay.

2.4. O1 ZuvaAhayég Multicurrency 1rou ekkivouvTal atrd Katoyxoug Kdaptag 8a diodeuovTtal yéow
NG O1a0UvOEONG TTANPWHWY TNG epay TTou gival ouvdedepévn Pe KaBe ZuoTnua Kaptwy N
MAnpwuwv f/kar ye Tov opyaviopo €kdoong Tng Kaprag.

2.5. EKMAIAEYZH
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2.6. H epay Ba mrapdoxel €va apxiKO UAIKO eKTTaideuang f/kal oeUIvApIO eKTTAIdEUONG OTOV
‘Eptropo kail Tuxév epyalOpEVOUG Tou, WOTE va dlao@alieTal 6Tl Ta YeVIKA TTPOTUTTA TWV
Ymnpeoiwv Multicurrency ocuppop@wvovtal pge Toug Kavoveg Twv Zuotnudtwv Kaptwv 1
MANPWHWV.
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2.7. AgoTou n epay Tapdaoxel TNV ektraideucn, o ‘Eptropog Ba gival utrelBuvog va diaag@alioel
o1l Ba ekTTaIdEUTOUV ATTO EKEIVOV OI TUXOV EPYAlOUEVOI TOU

2.8. AIAOEZIMA NOMIZMATA KAI ZYNAAAATMATIKH IZOTIMIA

2.9. O Ymnpeoieg Multicurrency Ba cival S10B£01UES YIO PIG GUYKEKPIPEVN AiOTA VOUIOUATWY
TTOU UTTOBEIKVUETOI ATTO TNV epay Kal OTwg €xel €mAEEel o ‘Epummopog oto ‘Eviutro Aitnong
Epmépou.

2.10. o k&Be ZuvaAay Multicurrency, n epay 6a xpnoIUOTIOIE] TIG GUVAAANQYUATIKES ICOTIMIEG
TTou TTapéxovtal améd Ta ZuoTthuata Kaptwyv A MAnpwuwv Kai Ba 1oXUEl yia TNV NUEPOAOYIAKN
nuépa Kkatrd Tnv otoia Trpayuarotroieital n ZuvaAAayr) Multicurrency. O ‘Epmopog 6a
EVNUEPWVETAI YIA TIG CUVOAAQYUATIKEG I00TIYIEG OTTO TNV epay, NUEPNOIWG EiTE OTTOTEDNTTOTE
emMEPYETAl UETABOA OTIG OUVOANOYUOTIKEG 100TIMIEG. O1 PETOBOAEG TwWV GUVOAAQYUOTIKWV
ICOTIUIWV €QAapUOlovTal AUECWG Kal XWpPIiG TTPOEIBOTToINa.

2.11. EKKAOAPIZH ZYNAAAATQN MULTICURRENCY

Kdabe Epydoiun Hpépa, n epay eivar umelBuvn yia Tnv ektéheon Tng EkkaBapiong Twv
ZuvaAaywv Multicurrency pe Ta Zuotipata Kaptwyv 1 MAnpwuwv f/kal Ta 1dpuyata £kdoang
KopTwyv oT0 TAQiCIO TNG TOKTIKAG KaBnuepiviig Oladikagiag ekkabapicewv. EidikOTEPQ, oI
MAnpwpég Ba tpaypatotroiolvial otov ‘Eptmopo, 10 apydtepo oTo TEAOG TNG €TTOMEVNG
Epyaoiung Hpépag, oe EYPQ, oto Aoyapiacuyd ExkkaBdpiong tou Eutrépou, pe Baon Tig
OUVOAAQYUATIKEG ICOTIUIEG TTOU £XOUV OTTOOTOAEI ATTO TNV epay aTtov ‘Eutropo, Tnv mponyouluevn
epydoiun nuépa.

2.12. ENIZTPO®EXZ XPHMATQN KAI ANTIZTPO®EX XPEQXEQN

MNa TuxOv €moTpoPEég XPNUATWY Kol AVTIOTPOQEG XPeEWOEwyV, N epay Ba XPNOIUOTIOIEN TIG
OuvaAAayuaTIKEG ICOTIUIEG, Yia TIG oTToieg 0 ‘Eptropog Ba evnuepwveTal atrd Tnv TeAeuTaia, Kai ol
0TT0iEG I0YXUOUV YIO TNV NUEPO ETTIOTPOPAG XPNUATWYV r/kal AvTiaTpo@ng Xpéwong. Edv n epay
evnuepwaoel Tov ‘Eptropo o1 ogeilel o1moI0dATTOTE TTOCO OTNV epay AOyw OTTOIa0dATTOTE
EMOTPOPNG XPNUATWY 1 EKTITWONG TTOU €XEl UTTOOTE eTTeEepyaaia, o 'EutTopog Ba peTagépel
AUECWG TO TTOCO auTd OTOV TPATTECIKOG Aoyaplacuod TTou Ba kabopileTal attd Tnv epay.

3. ALL WEEK PAY

3.1. H epay mapéxel tnv duvatotnta otov Eptropo va kdvel xprion tou All Week Pay yia
JuvoMayég pe Kdpta. Me 10 All Week Pay, ol mAnpwpég Ba exkaBapifovial kai Ba
TTpayuaTtotroliouvTal otov Aoyapiacud EkkaBdapiong tou Eumépou 6tav autdg Tnpeeital atnv
Tpdarreda MNepaiwg, To apyodTEPO PEXPI TNV ETTOUEVN (NUEPOAOYIAKN) NUEPQ.

3.2. To All Week Pay B6a Trapéxetal atmé Tnv epay oTov EUTTopo, ue KOGTOG TTOU €iTE ava@épEeTal
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aT1o MNapdptnua 4 Tng TTapoloag €ite oupPwveital €1I0IKOTEPA KATA TTEPITITWON, OTO Eviutio
AitTnong Eptrépou.

3.3. Kartd ta Aoitrd, 1oxuouv Kal epappdlovTal ol 6pol TNG ZUPPWVIOG W TTPOG TIG YTTNPETieg
ExkaBdpiong ZuvaAAaywv amd Tnv epay otov ‘Eutropo.

3.4. H duvatotnta xpriong Tou All Week Pay evepyoTroicital autépata katd tnv ‘Evapén loxuog
NG ZUpPaong kai 0 ‘Eptropog diatnpei 1o SIKaiwpa SIOKOTTAG TNG KATOTTIV OXETIKNAG TNAEPWVIKNAG 1)
£yypagng evnuépwong Tng epay amd tov ‘Eptropo.

4. ACCOUNT VERIFICATION

4.1. HYmnpeoia Account Verification agopd Tnv mMaoToTT0INGN TNG £YKUPATNTAG TNG KAPTOG TOU
Katdyou Kaptag xwpig xpéwan Tng kaptag autng (cuvaAiayr undevikou TTooou). H mioTotroinon
autn AapBavel xwpa étav o Karoxog tng Kdptag emBupei va atrobnkeutei n Kdpta Tou yia Tnv
TTpayuparoroinon PeAoOVTIKWY cuvalhaywv (YTnpeoia Tokenization A emmavalauBavopeveg
OuvoAAaYEQ).

4.2. H Ymnpeoia autr Trapéxetar ammé Tnv epay oTtov Eptopo, pe k60TOG TO OToio Ba
oupwveital oto ‘Evrutro Aitnong Eptrépou.

5. YMHPEZIA TOKENIZATION

5.1. HYmnpeoia Tokenization gival pia diadiktuakr] YTrnpeaia rou diaTiBeTal amrd tnv epay, yia
TNV TpooTacia Twv guaiocdnTwyv TANpoopiwv NG Kdaptag tou MeAdTn, aviikaBioTwvTag Tov
ap1Bud TG KapTag Tou TeAeuTaiou PE éva Jovadiko wneiakd avayvwpioTIKO KwdIKO.

5.2. H Yminpeoia aut Tapéxetal amd Tnv epay otov Eutropo pe K60TOG TO OTroio Ba
oupgwveital ato ‘Eviutro Aitnong Eutrépou.

6. ATOKEZ AOZEIZ

YTnpeoia Tou TTapéxeTal o€ KATOXOoUG EAANVIKAG TIOTWTIKAG KdpTag kai emTpéTel aTov Kdtoxo
auTng, va TAnNpwvel 100TT00€G  Pnviaieg ©60€1 yia TNV ayopd 1 Tn picBwon
Mpoiévtwv/YTnpeoiwv Tou Eutrdépou até Tov ‘Eutropo.

7. YNHPEZIA SOFT POS

>1a TACiola NG oUPBaONG UTTNPECIWY ATTOB0XNG Kal EKKaBApIong guvalAaywy eUTTOPWY, N
epay Trapéxel Tnv duvardtnta otov ‘Eptropo va kdvel xprion tng Ymnpeoiag Soft POS (Software
Point of Sale), n omoia armroteAei pia AUon Baciopévn oe AoyIOUIKO, TO OTTOI0 WETATPETTEI
OTTOIAOATIOTE TUTTIKA KIVNTH GUCKEUN PE AsIToupyikd oUoTnua TouAdyiotov OS Android 8.1 kai
duvatdétnta NFC (smartphone kai tablet), o€ TeppaTikd TTANPWHAG Xwpig eTTagr]. H ouykekpipévn
Noon emTpémrel otov 'Eptropo va déxeTalr avéTrageg TANPwUEG ammd Toug [MeAdTeg Tou
(ZuvoAAay€g e TTIOTWTIKEG, XPEWOTIKEG, TTPOTTANPpWHEVEG KdpTeg, ZuvaAllayég IRIS), dixwg va
XPEIAZeTal TIPOOOETO avayvWOTN KApTWV ) UNKO TTAnpwuwv (hardware).

7.1. AITHZH

MNa v ammoéktnon g Y1npeoiag, o Eutropog Ba TpETTel va CUPTTANPWOEN Kal VA UTTORAAEI TTPOG
TNV epay, 1o Eviutro Aitnong Epmrépou (MAF) pe pnr atmmodoyn yia Tnv Xprion Tng YTnpeaoiag.
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> € guvéxela TnNG UTTOBOARG Kal a@oU n aitnon eykpiBei, o 'EutTopog Ba Aaupdvel éva yparto
uAvupa oto Kivnto (SMS) pe pia nAektpovikn dietBuvon (URL), yéow Tng otroiag Ba petagépeTal
og ao0@aAég TTepIBAAAOV TNG epay, 6TTou Ba dnuioupyei yovadikd dvoua XpAOTN (username) Kai
HovadIkO KwAIKO (password), e TN XpAoN TwV oTToiwy Ba EICEPXETAI OTNV EQAPHOYH).

7.2. ENEPIONOIHZH YMNHPEZIAZ SOFT POS

7.21. TNa v evepyotroinon Tng YTnpeoiag, o ‘Epmropog Ba mpémer va kavel Afjpn oTtnv smart
ouokeun Tou péow Tou Google Play, Tng epapuoyng PHOS, n otroia petatpémmel autépata TV
ouokeur) oe Tepparikd POS. Me tn xprion Tng epappoyng o Eumropog avayvwpilel kai
aTTOOEXETAI TOUG OPOUG XPHONG QUTHG.

7.2.2. A0 TNV OoTIyun TTOU N €@appoyn Ba eykaraoTtabei oTnv smart cuokeur| Tou Eptrépou, Ba
TTPETTEI va akoAouBnBouUv Ta KaTwo! BApara:

(a) éAeyxog ao@aAeiag (security check)
(B)Tautotroinon Eptrépou pEow KaTaxwpIong TwV avTioToIXwV SIaTIOTEUTNPIWY (Gvopa XproTn

Kal KwdIKOG TTpéoRaang) Ta otroia Ba dnuioupynBouv katd Tnv évapén ouvepyaaiag Eptrépou
— epay, GUPPWVA PE Ta AVaPEPOUEVa OTO ApBPOo 2.

(y) TTapoxr ouvaiveong Tou Eptropou: i) yia TpéoBaacn Tng epappoyrg oTnv Totrobeaia Tou (yia
OUOKEUEG PE Aeiroupylkd auoTnua Android 10 ) vedTepO) Kal ii) yia TTpdaBacn aTIG TNAEPWVIKEG
KARoeIg/eTTa®ég Tou Kal yia Tnv dieBvA TauToTroinon TnNg KivnTrg ouokeung (International Mobile
Equipment Identity- IMEI) yia cuokeuég pe Asitoupyikd ouoTnua TTahaidtepo Tou Android 10.

7.2.3. Ta Tnv egykatdoTaon kKol Aeiroupyia g epappoyng PHOS oTtnv smart cuokeur| Tou
Eptrépou, Ba pétrel n smart cuokeur va TTANPOI TIG KATWBI TEXVIKEG TTPOUTTOBETEIG:

(a) va éxer Asitoupyikd cuotnua Android kai €1dikéTEPa ekdOoewg OS Android 8.1 1) vedTepo
eite OS Android 10 fj vedtepo

(B) va gival cuvdedepévn ato diadikTuo (y) va diabétel kepaia NFC
7.24. Méow Tng epappoyng o Eptropog Ba éxel Tig KATwOI duvaToTNTEG :
(a) atrodoyr avérra@wy TTANPWUWY atrd Toug TTEAATEG TOU Kal

(B) evnuépwon yia O6Aeg TG ZuvaAAayég TTou €Aafav xwpa PEOCW TNG €QAPHOYNAG OF
Kabnuepivr, efdouadiaia kal unviaia Bacon.

7.25. Metd Tnv ohokAnpwon TnG ouvaAAayng (€ite auTr eykpiBei eite atToppi@Bei) o ‘Eutropog
£XEI TNV duvaToTNTA VA aTTOOTEIAEI OTOV IMEAATN TNV avTioToixn amddeIEn éow:

(a) unvUPaTOG NAEKTPOVIKOU TaXUDPOEIOU EiTE
(B) ypatrTOU pnvopatog (SMS) eite

(Y) kwdikoU QR, Tov otroio Ba okavdpel o MeAdTng pe TNV Kapepa Tou KivnTou/tablet Tou, aTnv
TTEPITITWON TTOU N GUOKEUK TOU UTTOOTNPICEl TNV €V AOYw AEIToupyia €ite

(0) ekTUTTWTN CUVOEdEPEVOU PéTw Bluetooth pe Tnv smart cuokeun Tou Eptrépou.
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7.3. TPONOMOIHZH-ANAZTOAH-AIAKOIH YMHPEZIAZ

7.3.1. H didpkeia xprong tng Ymnpeoiag soft pos cup@wveital aopioTou xpdvou cUu@wva Je
Ta opi1fdpeva aTov 6po 10 Tng ZupBacng — MNMAaiaio, kal dUvatal va katayyeABei aTTd OTro100MTTOTE
atrd 10 cUPBaAAGuEVa Pépn, cUPPWVa Ta €10IKOTEPA opIfoueva oTov 6po 21 (KartayyeAia) Tng
2 Uuupaong MAaicio.

7.4. H epay diatnpei 10 diKaiwpa va TPOTTOTTOIEl, va avacTEAAE! 1] va SIaKOTITEl TRV YTINPEoia
soft pos, avd Tadoa aTiyun, ge A xwpig eidotroinan. O ‘Eptropog ouvaivei 0TI n epay dev QEpel
Kapia €uBuvn €vavtl autoU r) OTTOIOUBHTIOTE TPITOU YIA OTTOIOBATTIOTE TETOIO TPOTTOTTOINON,
avaoToAR 1] SIaKOTTH.

7.5. KOZTOZ

H Ytnpeoia soft pos Ba mapéxetal amd v epay atov Eutropo, pe pnviaio k6oTog TMou Ba
oupwveital eIBIKOTEPA KATA TTEPITTITWAN, aTo ‘Eviutto AitTnong Eptrépou.

7.6. INEYMATIKH IAIOKTHZIA

76.1. Me Tnv evepyorroinon Tng YTnpeoiog Soft Pos, mapayxwpeitar otov ‘Eptropo
TTEPIOPITHEVN, KN OTTOKAEIOTIKA Kal un YeTaBIBAoiun adeia XpAong TnG EQapuoynig soft pos g
PHQOS, n otroia atroteAei TNV epapuoyn soft pos yia TIG KIVNTEG CUCKEUEG.

7.6.2. O 'Eptmopog avayvwpiCel Kol atmodéxeTal OTI TO AVWTEPW TTAPEXOMEVO AOYIOUIKO TNG
EQPAPHOYNG, CUUTTEPIAANBAVOUEVWVY TWV AVATITUEEWVY Kal BEATIWOEWY TTOU TTPAYUOATOTTOIOUVTAI
ava dlaoTApATA, KaBWwe Kal AWV TwV SIKAIWPATWY OIKOVOUIKAG XPRONG £TTi AuToU, TTAPAMEVEI
oTnVv TTARPN KAl aTTOKAEIOTIKA KUPIOTATA TNG ETAIPEIOG TTOU €XEI TTAPAXWPNOEI TNV OXETIKY Adeia
XPNong oTnv epay Kai utTtoXpeoUTdl Vo TO XPNOIYOTTOIEI CUP@PWVA PE T SIKAIWHATA TIVEUUATIKAG
r/kai Blounxavikng 1I810KTNCi0g AUTAG.

7.6.3. O’Eptropog avaAauBavel Tnv uTroXpéwaon va atrolnuIwaoel Kal va aTTaAAGEEl TRV epay aTrd
KGB¢e nuia TTou Ba uTTOOTEl AOYW TTApPARiaoNG TWV avaPEPOUEVWY OTA aUECWS WG avw Gpbpa
7.6.1. kai

7.6.2. SIKAIWPATWY.

7.7. NOIMEZ YNOXPEQZEIZ EMMOPOY
7.71. O’Eptropog uttoxpeouTal va TTPAYHATOTTIOIEI TAKTIKO EAEYX0 HEGW TNG smart CUOKEUNG yia
TUXOV EVNUEPWOEIG TNG EPAPUOYAG, KAl va TTPoRaivel O QUTEG APEDQ.

7.7.2. O 'Eumopog uTtoxpeoUTal va €xel OIaPKWG EVNUEPWHEVN TNV smart CUOKEUr Tou,
olpewva We TIG TTPodIayPa®EG TOU KOTOOKEUAOTH Kal va gival armaAAaypévn ammd kakoBouAa
AoyIopIKG ka1l aTTé €QAPUOYEG TTOU evOEXETaI va BEoouV O€ KivOuvo To oUOTNUO ao@aAEiag Kal
eAEyXOU TNG.

7.7.3. O ‘Epmopog utroxpeoUTal Katd Ta AoIMTd va Tnpei Ta avagepoueva otnv Zoppacn —
MAaiolo, n otroia BIETTEI TNV YEVIKOTEPN CUVEPYACIQ TOU YE TNV epay, avo@opIKA PE TNV TTApoxh
UTTNPECIWY aTTOO0XNAG KAl EKKOBAPIONG CUVAAAQYWY PE KAPTEG.

8. NOW PAY
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8.1. Oi 'Epmropor 1Tou Kdavouv xprion Tou All Week Pay, €xouv emmAéov Tnv duvarotnrta
XpAong NG AeiroupyikétnTag NowPay. H duvatdotnra autr Ba Trapéxetal oToug wg Aavw
Eutmépoug katd Ta €1dIkOTEPA OpPIfOPEVA OTO TTAPOV, UTTO TNV TTpoltrdéBean 6T n xprion amod
pépoug Toug TnG AeitoupyikdTnTag NowPay kpivetal armd tnv epay oUP@WVN PE TNV TTOAITIKH
dlayEipIong TMOTWTIKOU KIVOUVOU Kal A0PAAEING TwV ZUVOANAYWV TTOU auTh EQAPPOCEL.

8.2. H xpnion Tng AemoupyikdétnTag NowPay ¢€xel gav TpoUTéBean Tnv OXETIKN
TTapapETpoTToinan Tou TeppaTikou POS.

8.3. Ta Toug okotroug NowPay:

- «Makéro» AoyiCeTal TO opadoTToINUEVO GUVOAO ZuvaAAaywy, PE TNV EAGXIOTN Kal YEyioTn
ouvoAikf agia TTou opiovtal ato Mapdptnua 4 «TiyoAdylo MpopnBeiwvy» TNG TTapoloag, To
oTT0i0 aTTOo0TEAAEI 0 'EPTTOPOG OTNV epay TTpog €KKOBApIon, Pe XPAon TnG AEIToupyikOTNTag
NowPay kai cUypwva pe Ta opifoueva oTo TTapOV, OKOAouBwvTaG XelpokivnTn dladikaaoia
QTTOKAEIOTIKG Jéow Tou TeppaTikou POS.

- «HpegpRoia AlaBeoipoTnTa» AOYiCETal TO NUEPROIO XPOVIKO €UPOG dIaBeCIudTNTAG TNG
AermoupyikétnTag NowPay yia xprion atmmé tov ‘Eutropo, 1o otroio gival aré 1ig 8:00 1r.4. péxpl
21:00 p.u. wpa EMGdog, kdBe nuépa TnG efOopddag kal KABe nuépa Tou MAva,
OUPTTEPIAOUBAVOUEVWY TWV dNUOCIWY Kal TPATTECIKWY apylwy oTnv EAAGSa.

- «HuepoAoyiakn Qpax» Aoyidetal KABe xpoviko didaTnua e¢fvTa (60) AETTTWV TTOU apXicEl
JE TNV évapgn Tou TTPWTOU AETTTOU KaBeuidg amd Tig dekatpeig (13) wpiaieg TePIGdOUG TTOU
mepIdauBavovTal otnv Hueprioia AiaBsoipotnra.

- «Mn EmA&§ipeg ZuvaAlayég» Aoyioviar o1 ZuvoAhayég TTou  e€aipouvTal NG
AeiToupyikOTNTAg

NowPay, rjTol oI akdAouBeg:

- >uvahhayég e xprion Tepuatikwy Tpitwv (NSP), kaBwg n Asitoupyikdtnta NowPay
gival dlaBéoiun povo oe Teppatikd TTou diatiBevTal atd TNV epay,

- JuvaAAayég Eptropwy trou dev diaBétouv Tn Asitoupyikotnta AllWeekPay,

- 2uvaAlayég EPTTOpwYV UTTEPAPEPWY TTPOG TNV epay Yia OTTOIadATTOTE aITia,

- JuvaAlayég Eumépwyv, Twv omoiwv o Aoyapiaopog EkkaBdpiong Eutrépou eivai
davelakog Aoyaplacuog,

- >uvaAAayég péow Tng Ymnpeaiag Soft POS,

- e-Commerce ZuvaAAay£g,

- >uvaAAayEg TTou atrooTEAAOVTAI e QuTOPATA KAEITigaTa MakETwy,

- ZuvaAAayég TTou diodelovTal o€ GAAOUG aTTOBEKTEG TTANPWHWY (acquirers),

- ZuvaAAayEG TTANPWHNG/EE6PANCNG AoyapIacuwy,

- JuvaAllayég pe Adoelg (n ouutrepiAnyn piag Suvaldayng pe Adoeig péoa ot éva MNakéto
KaBiotd o6Aec 1 Zuvardayég trou mepidaufdvovrar oto ev Abyw [akéro Mn EmiAé€iues
Juvaiayég),

- 2uvaoAoyég péow pepIKwY TTaAaiwy POS Teppatikwy, yia T OTToia Oev UTTAPXEI
duvaTléTNTa TEXVIKNAG TTAPANETPOTTOINCNG KAl ETTIKAIPOTTIOINONG (O QUTEG TIG TTEPITITWOEIS O
‘Eptropog Ba ptropei va aiteital véo Tepuatiké POS, cuugwva pe Tig IoxUouaeg d1adIKaaieg TNG
epay).

8.4. Me 1n xpnon Tng AciroupyikdtnTag NowPay kai epocov TTANPoUvVTal oI TTPORAETTOUEVEG
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OTO TTOPOV OXETIKEG TTPoUTTOBéTEIG, N epay Ba kataBdAAel oTov ‘Eptmopo 10 peEyOAUTEPO
TT0000Té* TOU OUVOAIKOU TToo0U TWV TTIOTWTIKWY ZUuvaAAaywyv TTou TrepIAauBdvovTal o€
Makéro(-a) mou KAeivel o ‘Eptropog eviog piag HuepoAoyiakng Qpag (kai dsv e€aipouvTal atrod Tn
AermoupyikétnTa Tou NowPay wg Mn ETAECINEG ZuvaAlayEG KOTA Ta avwTEPw OpPICOUEVA), OE
Jia TTANpwpn, TO OopyoTEPO €viog 45 Aemrtwv ammd T AAREn Tou TeAeutaiou AeTTToU Tng
HuepoAoyiakng Qpag evrdg NG otoiag utroBARBnke 1o avrioToixo MakéTo(-a) [Znuavriki
onuegiwaon: n epay mpoPaivel og mAnpwun o€ dekarpeic (13) kUkAoug ava pia nuepoAoyiakn
nuépa. Eidikérepa, o mpwrog 1€T010¢ KUKAOS o€ axéon ue MNakéro(-a) mou ameordAnoav amo rov
‘Eutropo evrog tng HugpoAoyiaknic Qpag 8.00 m.u. — 9.00 m.u., apxilel onig 9.01 .. Kai Anjyel
o1ic 9.45 .., 0 6eUTEPOS KUKAOG O¢ axéon e lNakéro (-a) mou ameordAnoav amd rov Eumopo
evrog tn¢ HuepoAoyiakric Qpag 9.00 .. — 10.00 m.u. apyiler oric 10.01 m.u. ka1 Anyer otig10.45
.., KOK.].

To utréAoiro TTo06/TTocoaTé* Tou MNakETou(-wv) Ba KaTaBAAAETAl TV ETTOPEVN NUEPT KATA TA
avaAuTikd TTpoBAetTrépeva otn Z0pBaacn MAaioio yia v Y1rnpeoia MNpooTiBépevng Agiag Tou All
Week Pay, yeiov ommoioditrote karafAntéo atnv epay K6oTog.

8.5. Ta mnv epappoyry TG AeitoupyikdtnTag NowPay, uttdpyel eEAGXIOTO Kal avwTato OpIo
OuvoAiKAg agiag Makétou™. MNa Tnv ammo@uyr auPIBoAlyY, dev U@IoTATAl NUEPHTIOS AVWTATOG
apIBuog MakéTwy TTou pTropei va utroBdaAel o ‘Eptropog pe xprion Tng Asitoupyikotntag NowPay.
8.6. To kdoTOG yIa TNV Xprion g AsitoupyikdétnTag NowPay AoyileTal wg TToG00TO ETTi TOU
OUVOAIKOU TTO00U TWV TOTWTIKWY XuvaAAaywv TTou TrepiAapfdvovtal o€ KaBe MNakéTo (kai ol
oTroieg dev e&aipouvtal atrod TN AsitoupyikoTnTa NowPay wg Mn ETIAEEIneg ZuvaAiayég) TTou Ba
atrooTEAAEl TTpOG ekkaBapian o ‘Eptropog Kai n xpéwaon auth 8a AapBdvel Xwpa TNV TTOPEVN
nuépa Katd TNV KataBoAr Tou UTToAoiTToU TToooU Tou MakéTou, TTAPAKPATOUUEVWY aBpoICTIKA
1600 NG lMpounBeiag 600 Kal TNG XPEWONG YIa TNV XPAon TNG wg Avw AEITOUPYIKOTNTAG
(«MpounBeia NowPay»), KaBwg Kal Twv AOITTWV XPEWOEWV OUPOWVA PE Ta EIBIKOTEPA
opIfoueva oTn Zupgwvia. YTTapxel €1Tiong eAGxIOTN XpEwon yia TV XpHon TnG AeIToupyikdTnTag
Tou NowPay.

8.7. H emegepyaoia kai ekkaBdpion kdBe MakéTou oUPPWVa PE TOUG GPOUG TOU TTAPOVTOG,
AapBdvel xwpa peTd atmd dnAwaon Tou Epmrépou o1 emBupei TNV Xprion NG AEITOUpYIKOTNTOG
NowPay kai emTTAéov guvaivei 0T0 UWOG TNG OXETIKNG XPEWONG (UE ETTIAOYT TWV AVTIOTOIXWY
dUo diadoyIKwy evdeifewv auvaiveang TTou epgavi¢ovral atnv 086vn Tou TepuaTikol POS). Me
v €mAoyn Tng évdeigng ouvaiveong yia Tn xpron ng AeimoupyikdtnTag Tou NowPay kai
emTTAéov TNG évdeIEng ouvaiveong yia To UYog TNG EKACTOTE OXETIKNG Xpéwaong, o ‘Eutropog
TeKPaipeTal 6T £Xel AGBEI yvwon Kal TITARPwG aTTodexTel TOug Opoug Xpriong Tou NowPay, é1rwg
QUTOI AVOAUTIKA TTEPIYPAPOVTAI GTO TTAPOV. 210 0TASI0 AUTO, OAeG oI Mn ETIAEEIuEG ZuvaAhayég
eCaipouvTal autépaTa atod 1o MakETo Xwpig TTepaITépw €100TT0INON.

8.8. Avd mdoa oTiyur) o 'EPTIOPOG YTTOPEi va aTTEVEPYOTTOINOEN TNV AeIToupyikdTnTa NowPay
péow Tou TepuaTikoU POS, xwpig otroiadAtroTe Xpéwaon (TTépav €KEIVNG TTOU AVTIOTOIXEI TNV
MpopnBeia NowPay yia ta Adn umoBAnBévia Makéta péow XPrRong Tng AEITOUPYIKOTNTAG
NowPay) kai xwpig otroiadnmoTe GAAN EVEPYEID YVWOTOTTOINONG TTPOG TNV epay, CUPNPWVA JE
TIG UQIOTAPEVEG OTOV ICTOTOTTO TNG epay odnyieg. To auTod I0YUEl Kal yIa VO TO EVEPYOTTOINTEI €K
VEOU.

8.9. AOINEZ AIATAZEIZX

H epay diatnpei o dikaiwpa va tepuartiosl Tnv mapoxn NG Asitoupyikétntag NowPay cupgwva
pe Tig diatageig epi KarayyeAiag mmou opiovral otn ZUpRaacn MAaioio.
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* Atravta 10 wg Avw TTood Kal TTooooTd avagépovTal avaAuTikd oTo Mapdptnua 4 «livakag
XPEWOEWV» TOU TTAPOVTOG.
9. ALWAYS CONNECTED PLAN

9.1. Me mig avaAUTIKEG XPEWOEIG TTOU ava@épovTal aTo Mapdptnua 4, 11 OTTwG aANIWG rBeAE
oupewvnBei €10IkOTEPa oTo ‘Eviutto Aitnong Eumrépou, rapéxetal otov ‘Eutropo n Y1npeoia
MpooTBépevng Agiag Always Connected Plan. H rapatrdvw YTrnpeaoia, n otroia Trapéxeral yovo
oToug Eptrépoug mou Tnv aitnBoulv, TrepIAaUBAvEI:

9.1.1. Texvikry uttooTAPIEN (aTTOPOKPUOPEVN N/KAl PE ETTIOKEWEIS OTTO  TTIOTOTTOINKEVOUG
TEXVIKOUG) Tou dlacuvdedepévou, KaTa Ta TTPOTUTTA TTou £Xel Béael n AveEdpTtnTn Apxr Anpociwv
Ecédwv, pe Tapeiakh pnxavl g etaipeiog RBS ANQNYMH ETAIPEIA TMAPOXHZ
TEXNOAOTIKQN YTHPEZION KAl EZOMNAIZMOY (epegng «RBS») TepuatikoU TTou £Xxel
TapaoxeBei amd Tnv epay otov Eutmopo kabwg Kal TG dlaouvdeang autol PE TNV wg Avw
Tapelakn pnxavh. Aigukpivigetal 0Tl N ev AOyw YTnpeoia dev TTEPIAQUBAVEl TNV TEXVIKN
UTTOOTAPIEN TNG TAUEIOKNG UNXAVAG.

9.1.2. Awpedv TnVv AeitoupyikdtnTa All Week Pay.

9.1.3. Augnpuévo Tooo0Té ETTIOTPOPNAG ETTI TOU GUVOAIKOU TCipou Twv ouvaAlaywv DCC katd Ta
€I0IKWG ouptTepwvnuéva ato ‘Evrutro Aitnong Eptrépou.

9.2. H 1exviki uttooThpIgn oTa TTAdiola Tng Ymnpeoiag Always Connected Plan Ba trapéxeTal
EVTOG TWV KATWOI NUEPWV Kal WPWV TTOU YIO TOUG OKOTTOUG Tou TTapdvTog Aoyifovtal wg
Epydoipeg Mépeg kai Qpeg:

Aeutépa — Mapaokeur: 09:00-21:00 ZaRBRaro: 09:00-15:00

MANV emonfRuwy apylwyv [yla Toug GKOTTOUG TTOU TTapOvTog we apyieg AoyiCovtal n 1n lavouapiou
(MpwTtoxpovid), n 6n lavouapiou (PwTwv), n 25n Maptiou (EuayyeAiopog), n Asutépa Tou
Mdoxa, n 15n AuyouoTou (Koiunan ®cotokou), n 25n kai 26n AgkeuBpiou (XpioTolyevva Kai
0euTepn pépa XpioTouyévvwy), n 1n Maiou, n 28n OktwPpiou kai N KaBapd Asutépa).

9.2.1. Amd v wpa 1Tou 0 Eptropog Ba s1doTToIEl yia OXETIKI BAAGRN TO TNAEQWVIKO KEVTPO TNG
epay, TO OTToi0 AcIToupyei OAEG TIG NUEPES KAl WPEG TOU XPOVOU, N TTPWTN ETMIKOIVwvia Ba
AapBdavel xwpa evrog £€1 (6) Epydoipwy Qpuv.

9.2.2. O moToTroINuévog TEXVIKOG Ba KaAei TNAe@wvika Tov ‘Eptropo kai Ba yivetal amoTteipa
OTTOJOKPUOMEVNG €TTIAUCNG TOU TTPORAAMATOG, HE WEYIOTO XPOVIKG Oplo TIG Oekaé€l (16)
Epydoiueg Qpec.

9.2.3. Av n emriduon &¢gv givarl @Ikt Katd 1o Bripa 9.2, T0TE :

a) O TOoTOTToINUEVOG TEXVIKOG EPXETAI O€ ETTIKOIVWVIO UE TOV ‘EPTTOPO Kal KavovideTal ETTiIoKEWN
TOU TTIGTOTTOINKEVOU TEXVIKOU OTO XWPEO Tou Eutrdépou, waoTe 1o TpdRANMa va eTTIAUBET eITOTTOU.
H emmiokewn Ba TTpéTrel va KavovioTel eviog TpIdvTa €€l (36) Epydoipwy Qpuwv atmd TNV apxIkn
KOIVOTTOIiNGN TOU TTPORANAMATOG,, €KTOG Kal av 0 'EUTTopog emOUpEl va yivel o€ PJeTAYEVEDTEPO
XPOVO yia OIKr Tou dieukOAuvan.

B) av katd Ta avwTépw oTadia (9.2.2. kai 9.2.3.(a)) TTpokUyel OTI ATTAITEITAI AVTIKATAOTOON
TepuaTikoU 16T auth Ba AauBadvel xwpa apeAnTi. O Xpdvog yia Tnv atmooToAr TepuaTikoU dev
mpoopeTpdral oTig Epydaiueg Qpeg emiduong. Otav o ‘Eptropog TrapaAdBel to véo Tepuatiko
aTé TNV epay, OQeiAEl va eVNUEPWOEl TOV TEXVIKO TTou €xel AON avaAdfel Tnv emmiAucn Tou
OXETIKOU TTPOBAAUATOG TTPOKEINEVOU va OAOKANPwWOEi N véa dilaauvdean TepUATIKOU-TANEIAKNG
unxavig. Or1 tpiavta €€ (36) Epydoipeg Qpeg apxidouv va TTPOCHETPWVTAI €K VEOU WE TNV
TapoAafny Tou TeppaTtikou amd Tov ‘Eutropo. H dlaclvdeon autr) Ptropei va yivel €iTe
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QTTOUAKPUOPEVA ATTO TOV TTICTOTTOINUEVO TEXVIKO O€ ouvepyaoia pe Tov ‘Eutropo eite pe véa
ETTIOKEWN TOU TTIOTOTTOINUEVOU TEXVIKOU OTO XWPO Tou Eutrdpou.

9.24. 10 TACiolo Tng TTapouaag YTnpeaiag o ‘Eutropog Ba €xel 800 (2) dwpedv ETTIOKEYEIG
atrd TMoToTToINUEVO TEXVIKO (yIa eTTiAuan BAGBNG) avd Zuppartiké ‘ETog yia 1o TTpwTo TEPUATIKO
Tou Epmépou kai pia (1) emmmAéov yia kGBe TTPOOBeTO TTéPAvV TOU TTPWTOU TepUaTIKOU yia
TTEPIOTATIKG €VTOG BEKATTEVTE (15) XINOPETPWY ATTO TNV £8pa TOU TTICTOTTOINMEVOU TEXVIKOU. ZE
TTEPITITWON TTOU O TTIOTOTTOINUEVOG TEXVIKOG £XEI €OPA O€ ATTOOTACN PEYAAUTEPN TWV OEKATTEVTE
(15) xINouéTpwy, Ba evnuepwvel o idI0g Tov ‘EPTTOPO yia Tn OXETIKA XPEwWOn, n otoia Ba
EIOTTPATTETAI OTO OVOoua Kal yia Aoyapiaoud Tng RBS.

9.2.5. O 'Eptropog Katavoei 6Tl 01 avwTEPW ava@epOpevol XpOvol gival auToi VTOg TwV OTToiwY
n epay 8a karafaAel kaBe duvaTr) TTpoaTTddeia va oAokAnpwBouUv ol v Adyw epyaaieg. Map’ oN’
auTa yiveral katavonté atod Tov Eptropo 61 Adyw TnG @Uong Tng TTapoucag YTrnpeoiag, TTou
oupTTEPIAOPBAVEI TTPOPOPIKEG TUVEVVONCOEIG YETAEU PUOIKWY TIPOCWTTWY, UTTAPXEl TTEPITITWON
va pnv enBouv TavtoTe atméAuTa.

9.3. O 'Epmopog avayvwpilel Kal CUPQWVEI OTI TIPOKEIJEVOU YIa TNV TTAPoXK TG YTTnpeaiag
Always Connected Plan, n epay evOEXeTal va XPEIOOTE VA KOIVOTTOINOEI OPIOHEVA TTPOCWTTIKA
dedopéva (0TTwg oToixeia emkoivwviag) otnv RBS, n otroia TTapéxel TEXVIKT UTTOOTAPIEN GTO
TAaioio Tng TTapouoag Ytnpeoiag. H RBS evepyei wg ektehodoa Tnv emegepyacia deSOPEVWV
yla Aoyapiacud Tng epay Kai £xel ouva@Bei cupewvia eeepyaciag 0edouévwy oUPPWVA UE TO
apBpo 28 Tou Mevikou Kavoviopou yia Tnv MNpoaoTtacia Aedopévwy (GDPR). H epay diac@alicel
OTI €xouv AneBei Ta KATGAANAQ TEXVIKA KOI OpPYavWTIKA METPA yia TRV TTpooTacia Twv
TIPOCWTTIKWY &edopévwy Kal 611 N RBS eme€epydletal Ta dedopéva pdvo yia Toug oKOTTouS NG
TTapoxng TG Y1rnpeaoiag.

9.4. H didpkela xpnong g Ymnpeaoiog Always Connected Plan cupguwveital aopioTou xpdvou
Kal duvartalr va katayyeABei ammd otroiodnmote amd Ta cUUBAAAOuUEVA pépn, oUUQWVa Ta
€10IKOTEPA 0pIfOPeva oTov 0po 21 (KatayyeAia) Tng Xuupaong MAaiolo.

9.5.H epay diatnpei 10 dIKaiwpa va TPOTTOTTIOIEl, va avaoTENAEl i} va SIOKOTITEl TRV YTINpeaia
Always Connected Plan, avda madoa oTiyun, Je i xwpig eidotroinon. O 'EtTopog cuvaivei 0TI N
epay 0ev @épel Kapia euBuvn évavTl autou ] OTTOIOUSATIOTE TPITOU YIA OTTOIOdNTIOTE TETOIA
TPOTTOTTOINGN, AvaoTOAA A SIOKOTTH.
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NAPAPTHMA 3
KOZTH

1. Ta mood 1mou Ba kataBdAAel o ‘Eptropog otnv epay avdAoya pe TIG YTINPETIEG TTOU
auTdg eTIAEyel, €ival Ta akoAouBa:
a) 1o TéAhog Evepyotroinong/EykardoTtaong,

(
(B) Ta Mnviaia ‘E€oda Xpriong kai YTTooTrpigng,

(y) n Ymnpeoia Alaouvdeong pe Tapeiakd ZuoThuara,

(5) n MpounBeia,

(€) To KéoTog Mapexduevwy YTnpeoiwyv MNpooTiBEuevng Agiag,
(

oT) T0 T€AOG ATTeEvepyoTToinang Kai

(€) 6Aa Ta GAAa TTOOG TTOU TUXOV O@EiAel va TNG KaTaBdAel ye BAaN TNV ZUPPWVia Kal TTou dev
gival duvaTo va opIoToUV TTARPWG WG TTPOG TO PEYEBDGG TOUG KATA TNV KATAPTION AUTAG (TTX KOOTOG
EMOKEWYNG TEXVIKOU O€ TrePITTwON BAAGBNG, KOOTOG AVTAAAGKTIKWY YIO QUOIKO TEPUATIKO, TO
TéAog Alaxeipiong ApgpioBnToupevng ZuvaAAayrig, KOOTOG QVTIKATAGTAONG TEPUATIKOU, TEAOG [N
EMOTPOPNG TEPUATIKOU, TIPOCTIHA ETMRANBNTOUEVa aTTd TPITOUG, OTTWG Ta ZuaThpaTa Kaptwy,
N GAa 100G TTou g€ KABe TTEPITITWON Ba emmKoIVWVOUVTal avaAuTIKG aTov ‘Eutropo, T€Aog
atToppIYng ouvaAlayng, TEAog TTpoéykpiong, kdoTog 3D secure authentication kaBwg kai 6oa
avagépovtal oto ‘Evrutro Aitnong EpTTépou TTou £X€1 UTTOYPAWEL.

EkT6G av avagépeTtal dIa@opeTIKd, To VOUIoNa TTANPWUAG gival o€ eupw. Ta wg avw uto 1.(a)-
1.(oT) Tood Tou Mapaptrparog 3, Ba atrokaAouvtal aTrd Koivou «Ta KéoTtn».

2, H TTapoyr utnpeciag TG TTAPAUETPOTIOINCNG KAl EVEPYOTTOINONG TWV TEXVIKWY PHECWV
yla v Tmapoxi Twv YTnpeoiwv ri/kar Twv YTnpeoiwv pooTiBépevng Adiag OTTwg auTh
mepiExetal  oto  ‘Eviumo  Aitnong  Epmdpou, Ba  amokoAsital  oto  €§Ag  «TéAog
Evepyotroinong/Eykardoctaong».

3. Ta unviaia kataBaAAopeva Tood ammd Tov ‘Eutropo évavt SIKaiwpatog Xpriong Tou
QuOIkoU TepuaTikol POS A Tng TAaT@opuag epay - Ecommerce, Tou KOGTOUG GuUVTAPNONG, TNG
TEXVIKAG UTTOOTAPIENG KATT TToU emAéyel o ‘Epmopog, Omwg autd TrepiEXovial  GTO
ecatopikeupévo ‘Evrummo Aitnong Epmoépou, Ba atrokalouvral €€AG

«Mnviaia 'E¢oda Xprong kai YTTooTrpIgng».

4. H «Ymnpeoia Alaoivdeong pe Tapelokd ZuoTAMATA», OTTWG QUTH AVAPEPETAI
KaTwTépw oTo Mapdptnua 4 kai duvatal va e€eidikeuetal ato ‘Evutro Aitnang Eutrépou, agopd
TNV avad Tepuatikd pnviaia xpéwaon yia tnv avdmtuén Kalr Tn ouvexy ouvtripnon f / kai
ETMKAIPOTTOINON TNG OIOCOUVOECINOTNTOG METAEU Twv TEPUATIKWY KAl TWV  TAPEIOKWY
ouoTNUATWY, OTTWG aTraiteiTal atmod TIGg PuBuioTikég ATTaiToelg Kai gival kataBAnTéo atmd 6Aoug
Toug Eptrépoug TTou €xouv KAvel TOUAAGXIOTOV pia ZuvoAAayrh Katd Tov auéowg TTponyouuEvo
NUEPOAOYIOKG prva Kal Katd Tn SIdpKeIa auTou gixav TepuaTika TnNG epay dlacuvoedepéva Pe
OTTOIOOATTOTE TAUEIOKO GUOTNUA.

5. To 1moo0oaTo r)/kal To aTABEPO TTOGO 1T EKACTTNG ZUVOAAAYAG, OTTWG auTO EIBIKOTEP
avaAuetal oto ‘Evrumo Aitnong Eutrépou kai atov Opo 5.2. Tou MNapaptApatog 3
KOTWTEPW, VIO €KAOTN €KKaBApION TTANPWUAG 1 yia KEBe €mMOTPOPr XpnuatikoUu TTooou Ba
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atTokoAeital oTo €€AG «MpopnBeia».

5.1. H MpopnBeia avagépeTal Xwpig popo TTpooTIBEPEVNG agiag, @Opo UTTNPECIWY, POPO
ETTIXEIPTEWY KAl OTTOIOUCTOATTOTE AAAOUG POPOUG. Z€ TTEPITITWON TTOU 0 POPOG TTPOCTIBEUEVNG
agiag, o POPOG UTTNPECIWY, O POPOG ETTIXEIPACEWY i OTTOIOOOATIOTE GAAOG QOPOG ETTI TWV
TTwAACEWV gival ) kaBioTatal araiTnTég, N epay dIKaloUTal va apaipéoel ToV €V Adyw @Opo aTrd
OTT0100ATTOTE TTOOO(-a) TTANPwWTEO(-a) TTPOG Tov ‘Eptropo, utrd tnv mmpoultrdBeon 6T n epay Ba
TTAPEXEI TIANPOPOPIEG OXETIKA YE TO KABaPS TTO0O, TO TTOCO TOU POPOU Kal TOV EQAPHOLOPEVO
QPOPOAOYIKO CUVTEAEOTH PEOW TOUAAXIOTOV pnvidiou ekkaBapioTiKoU(-wv) onUEIWPaTog(-wv)
TTou eKOIOETAI(-OVTAI) KQI YVWATOTTOIEITAI (-0UvVTal) TTPOG Tov ‘EpuTtropo.

5.2 H MpouniBeia mou kataBdAAetal amrd Tov ‘Eptropo, diagopoTtroicital avaAoya Pe To
€i00G TNG TIHOAGYNONG O6TTWG auTr) cupPwveital aTto ‘Evrutro Aitnong Eptrépou kai opileTal wg
KATWOI:

5.21. 21NV PIKTA TIHOAGYNON, yia Zuvalhayég pe Kapta, n Mpoprieia gival cuvoNikA Kai

mepIAauBaver: (a) Tnv kabapr) auoifn TnG epay, (B) TIg TTPOUNBEIEG TwV ZuoTNUGTWY KapTwv 1
MAnpwuwv kai (y) TIg diaTpatredikég TTpounBeieg (Interchange Reimbursement Fee — IRF). H
MpopnBeia dnAadA eivalr éva otaBepd TTOCOCTO €TTi TOU TTOCOU TNG ZuvaAAayAg f/kal éva
0T1aBepd 000 avda ZuvahAayn. Ze TepiTrTwon Tou N MNpopunB<ia opideTal wg oTaBePG TTOCOATO
€T TTO00U TNG ZuvaAAayrig, Ba uttdpxel EAdxIoTn xpéwon Mpounbeiag ZuvalAayng wg autn
opi¢etan oto Mapdptnua 4.

5.2.2. 21nv avaAuTIKr TIHOAGYNON, Yia ZuvaAAayég pe Kapta, n MpounBeia gival avaAuTikn
kai repihapBaver: (a) Tnv diatpatrediki rpounBeia (Interchange Reimbursement Fee - IRF), TTou
agopd Tov ekdOTN TNG KapTag, (B) Tnv Tpoundeia Twv ZuoTnudTtwy KapTtwyv A MAnpwuwv kai (y)
Tnv kaBapy apoifi ¢ epay. H [llpouABeia otnv avoAutikf TIJOAGyNnon, eival éva
diag@opoTroioUpevo ava ZuvaAiayr TTogd 6oov agopd Ta (a) Kai (B), kabBwg TTpocapudleTal oTa
peTaBANTA KOOTN KABE kdOTN KdapTag kal kaBe ZuoTtipatog KapTwv A MAnpwuwy kal otabepd
o006 ava ZuvaAiayr 6oov agopd aTo (y). YTrapyel eAdxiotn xpéwon MNpounBsiag ZuvaAlayng
w¢g authy opiCetar oto Mapdptnua 4.NMa Tnv amoguyn au@IBoAiv n eAAXIOTn XpPEwon
MpounBeiag Ba emiTuyXAveTal HOVO PE TRV TTPOCAUENON TOU WG Avw UTTO (V).

5.2.3. 2mv TigoAdynon yia Zuvahlhayég IRIS n lNpopnBeia eival OuvoAikr] Kai
mepiAauBaver: (a) Tnv kabapr auoifA TNG epay, (B) Tig TTpounRBdeleg TNG TPATTECAS OTTOU TNPEiTal
0 Aoyapiacuog Tou MeAdTn, (y) Tig TTpounBeieg TNG TpdtreCag Opyaviouou kai () Tig TTpoundeieg
ZuoTtnuatwy MAnpwpwv. H MpopnBeia dnAadn cival éva oTabepd Too0oTd €11 TOU TTOGOU TG
ZuvaAAaynig f/kai éva otaBepd Tood ava ZuvaAiayr). YTdpxel eAaxioTn xpéwaon MNpounbeiag
>uvaAAaynig wg auTr opieTal oTo Mapdptnua 4.

6. Qg «KéoTtog Mapexouevwyv Ymnpeoiwv MpooTiBépevng Afiag» avagéperal To
KOOTOG TwV YTTNPECIWY Tou MapapTAPATOG 2 KAl XPEWVETAI CUPQWVA PE EI8IKOTEPN CUPPWVIa
peTagu Eptépou kai epay 6TTwg auTr) Ba e¢atopikeveTal oto ‘Evrutro Aitnong Epmépou.

7. To KOOTOG TTOPAUETPOTTOINCNG KOl OTTEVEPYOTTOINONG TWV TEXVIKWY HECWV Yia ThV
Tavon TopoxXns Twv YTnpeoiwv A/kal Twv Ymnpeoiwv MNpoomiBéuevng Aiag OTTwg auTh
mepiExetal  oto  ‘Eviummo  Aitnong Eptmépou, 6Oa amokaAsitar  oto  €§Ag  «T€Aog
ATtrevepyoTtroinong», To oTroio xpewveTal atov Eutropo o€ epitrtwaon mmou auTtdg TTpoPeis6

o€ avaitia karayyeAia TNG Zupgpwviag eviog

(a) Twv dUo (2) TpwTwv ZupBaTikwyv ETwyv edv dev gival MoAU Mikpry ETrixeipnon n (B) eviog Twv

- TPWTWV £€1 (6) unvwv €av eival MoAu Mikpry Emixeipnon,
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amé Tnv Huepounvia ‘Evapéng loxlog Tng Zupgwviag. & ommoliadATToTE GAAN TTEPITITWON, O
‘EptTopog dev empBapuveTal e TO avwTépw TEAOG ATTEVEPYOTTOINONG.

8. O 'Epmropog Ba mrpayuoTotrolei OAeG TIG TTANPWUEG BACEl TNG Zupewviag Xwpig
TTAPAKPATNON A a@aipecn OTTOIOUdATIOTE QOPOU, EKTOG €AV OTTAITEITAI ATTO TNV £QAPUOCTEN
vopoBeaia. Edv oTmroladnmote TTapOKPATNON | aQaipeon ATTAITEITAl a1Td TNV E£QPAPPOCTEQ
vopoBeaia, o 'Eutropog Ba kataBdAAel oTnv epay 10 TTPOCHETO TTOCSG TTOU ATTAITEITAI VIa va
dlacaAioel 611 n epay 6a AdBel To id1o cuvoAikd TTOoO TTou Ba gixe AdBel v dev eixe yivel TEToIQ
TTOPOKPATNON i agaipeon.

9. OT1ro108ATTOTE TTO0O 1)/Kal TXETIKOG POPOG TTPETTEI va KaTaBANBEi atrd Tov Eptropo otnv
epay Ba agaipeital atrd To(ta) Tood(a) TNG ZUvaAAayAg (-wv) peTd amd Exkkabdpion.

10. 2e TTEPITTTWON TTOU N epay dev eival oe Béon petd amd Tnv Exkkabapion Twv
2uvoAAaywy, va a@aipéael oTroladATToTE atrd Ta KOoTn TTou gival TTAnpwTtéa atréd Tov ‘Eutropo
OUNQWVA WE TNV ZUPQwvia, TOTE:

(a) H epay Ba siomrpdTTel Ta TTOOG aUTA atTeudeiag atmd Tov Aoyapiacud EkkaBdpiong Bdaoel
€VTOANG Gueong Xpéwaong TTou éxel kaBopioTei oupgwva pe Tov Opo 4.2.(0) Tng ZuuBaong-
MAaiaio,

(B) €av n epay dev utropéoel va oUAAECel Ta ev Adyw TTood aTtreuBeiag améd Tov Aoyaplaouod
ExkkaBdpiong yia otroiovdimoTe Adyo, o ‘Eptropog Ba karafdAAel otnv epay Ta TT00G QUTé
KOTOTTIV QITAPATOG TNG epay. KaBe TTood TTou €I0TTPATTETAI JEOW GUEONG XPEWONG, N ME GAAO
TPOTTO, CUNPWVa pe Tov Opo 7. Tou MapaptipaTtog 3 Ba kataypd@eTal OTIG KOTOOTACEIG TTOU
TTapéxEl N epay oTov ‘Eytropo.

11. e mrepirTwaon AngmrpoBeopwv o@eIAwy, n epay diaTnpei To dIKAIWUa va aTTaITroEl
TOKOUG €TTi TOU OQEIAOPEVOU TTOOOU, PE Pnviaio €mTOKIO 1,5% 1 TO YEYIOTO VOUIMO ETTITOKIO
utTEpNUEpPiag, étroio atréd Ta dUo eival JIKPOTEPO.

11.1. Edv o Eptropog kaBuaTepei TNV KataBoAr oioudrrote KOGTOUG HETA TNV TTAPEAEUON
0U0 (2) unvwv atré o6Tav autd KataoTel armaitnTé N epay diaTnEEi To dIKAIWMPA va avaoTeilel TNV
TTapoxn Twv YTNPEoIWY PEXPI TNG ££6PANONG Tou KaBUCTEPOUUEVOU TTOGOU. € TTEPITITWAN TTOU
o ‘Eptropog €€o@ARoel To wg dvw TT006 N Pan TNG GVOCGTOANG TWV TTAPEXOUEVWY YTINPETIWV
Ba AdBer xwpa tTnv Mapaokeur] (LEXP! TIG 23:59 W.u.) TNG ETTOPEVNG NUEPOAOYIAKNG EBdouddag
aTTé TNV NUEPOUNVIa TNG KATABOANG.

12. Ta KbéoTtn umokevial og Tpotrotroinoelg oupggwva pe Tov Opo 14 Tng Z0uBaong-
MAaiaio.
13. O ‘Eptropog pnTa GUPQWVEI OTI OTTOIOBNTIOTE £yyPOQO /KAl apxEio TNG epay EXEl

TTAPN aTTOdEIKTIKA 10XU aKOUQ Kal EVWTTIOV SIKACTIKAG 1 GAANG apuddIag apxnG.

14. H epay Aaufdvovtag utéwn Tnv ouvoAikA oxéan ue Tov ‘Eptmopo duvartal Katd tTnv
Kpion TNG va TTpoBaivel 0€ EKTITWOEIG ETTI TNG APXIKIG OUVOAIKAG TIMOAGYNONG.

15. H epay 6a Tapéxel kataoTdoelg otov Eptropo o€ pnviaia Bdon 61wg kai TpdéoBacn
oTnV TTUAN €PTTOpWV TToU diaTnpeiTal aTrd A yia Aoyapiaopo Tng epay uto Tn diedBuvon

URL 110U N epay Ba yvwaToTroiei Katd Kaipoug eyypdewc aTov Eutropo.
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NAPAPTHMA 4

MINAKAZ XPEQZEQN

XPEQZEIZ ZYNAAAAT QN

Xpewaelg avé ouvaAiayn

5 Mooo
Eidog % (EYPQ)
TéNog Alaxeipiong AugiopnToupevng ZuvoAAayng - 15

TéAog ATTéppIwnG ZuvaAAayig - 0,05
TéAog Mpogykpiong - 0,05
KéoTog 3D Secure Authentication - 0,03
TéNog Account Verification - 0,06
EAdyiotn MpopnBeia ZuvaAiayng*1 0,010,
1

1 Agpopd TIG TTEPITTITWOEIG TTou N KataBAnTéa MpopnBeia Katd Ta cuptrepwvnuéva oto ‘Eviumo Aitnong Eptépou
KATOARYEl O€ TT000 HIKPOTEPO Tou 0,01€
* E€aipoupévwy Twv ZuvaAAaywyV TToU EUTTITITOUV OTO ap. 64 Tou v. 5108/2024, wg £kACTOTE ICKUEI

XPEQZEIZ XPHZHZ TEPMATIKQN/AIAXEIPIZHZ YMHPEZIQN eCommerce

TéAog ATrevepyoTtroinong
(EYPQ)*

Xpéwon 40€

aveEapTATWG

TUTTOU TEPUATIKOU

f uTTnpeoiag

eCommerce

*TMAéov ®IA.

AOIMEZ XPEQZEIZ XPHZIHZ TEPMATIKQN

lYTnpeoia AiacUvdeong pe TapEIaKd ZUGTAHATA
(EYPQ)*!

Xpéwan avetaptATWG|3,5€/ufRva
TUTTOU TEPUATIKOU

*MAéov ®IMA

1 H mpwtn xpéwon yia tnv Ympeoia AlaoUvdeong — Tapeioko Ba AdBe | xwpa Tov ZeTéuRpio Tou 2025 kai Ba
agpopd atov AlyouoTo Tou 2025

TIMOAOTIAKA AEAOMENA ALWAYS CONNECTED PLAN
e TaMCC 5811, 5812, 5813, 5814 (dnA. pévo o1 kAadol Eotiaong ka1 Bar) :

TOTOG TEPUATIKOU Xpéwon yia 10 TeppaTiké* [Xpéwon yia mAéov TOU 1ou
TeppaTikoU*

Evoupparto 14,10 € / yAva 9€ / pRva

AcUppaTto 18,10 € / yAva 13€ / yAva
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Soft POS 14,10 € / yAva 9€ / pRva

MNa 6Aa Ta uréAoira MCC (8nA yia 6Aoug Toug KAGSoug ekTOG Tou KAGSou EoTiaong kai Bar) :
TOTog TeppaTikol Xpéwon yia 10 TeppaTiko* Xpéwon yia TTAéov Tou 1ou TeppaTikoU*
Evoupparo 10,10 € 7,5€
AcUppaTo 14,10 € 11€
Soft POS 10,10 € 7,5€

* MAéov OIMA

AOIMNEZ XPEQZEIZ AIAXEIPIZHZ TEPMATIKQN

AVEEQPTATWG TOU TUTTOU TEPHATIKOU

EuTropikoi EpTtropikoi
OUVEPYATEG GUVEPYATEG TTOU
1Tou dev
) h ) KaTtafdAAouv KaTtafdAAouv
Katnyopi Mepiypagn utrnpeciag pnviaio pnviaio
g OlaXEIPIOTIK S1axeIpPIOTIKO
6 KOOTOG KOOTOG
TiyA povadog* Tipyn povadog*
(EYPQ) (EYPQ)
< EykatdoTaon Kail eKTraideuon 35,00 € 35,00 €
w
E
e S AokoTrn emiokeyn ! 35,00 € 35,00 €
53
¥ % ETravekTraideuon 35,00 € 35,00 €
.%52' =
LIE.I ETraveykardoTaon 35,00 € 35,00 €
g TpPo@o30TIKG PEUATOG AQPEAN 27,00 €
g
3
;; E€WTEPIKA PTTATOpio AOUPHOTOU TEQHATIKOU AQPEAN 28,00 €
T , ,
E E £ | AvrikatéoTaon TeppaTikos EvoUpuaro: 125€ | EvoUpuato: 125 €
§ E 8 | (Ymamémra Epmrépou) AcUpparto: 166 €€ AcuUpparo: 166 €
Ll -]

T A@opa@ £TTIOKEWN TEXVIKOU PETG atrd KARfon yia BAGRN Tou TEpUATIKOU, KATA TNV OTToia SIATTIOTWVETAI OTI TO
TEPUATIKG €ival ATTOAUTWG AEITOUPYIKO Kal TO TTPORANUA EVTOTTICETAI OTIG UTTOBOUEG TOU EpTTopou.

- *MAéov OMA.
- J0uBaon Maioto — 2.5.a — OktwBptoc 2026
F
4 4 curonet.

WYneplakn BeBaiwon Eyypdgpou

Mrmopeite va eAéyEeTe TNV LOXL TOL EYYPAPOL
okavapovtag To QR code i) elodyovtag Tov KwdLko
oto docs.gov.gr/validate
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AVTIKATAOTOON TEPUATIKOU Evoupparo: 125 €
(Xwpig Ymramémta Eutdpou) AQPEAN AgUpparo: 166 €
w
3 Mn emoTpogn TepuaTikoU 100,00 € 100,00 €
a
=
D
b
k=]
<
w
>
>
o
= ra ”
g Emmpocpr] Tsp;’Jchou g€ un 100.00 € 100.00 €
AEITOUPYIKN KaTAOTOON ’ ’
* MAéov PA.
XPEQZEIZ AOIMON YMNMHPEZIQN
Xpewaoeig avd utmpeaia
Eidog KéoTtog (EYPQ)

IAuvaToTnTa EKKOBAPIONG KABNUEPIVG CUPTTEPIANBAVOUEVWY TPATTEIKWV

apyiwv kal ZaBpdrou - Kupiakrg (AllWeekPay)-2 34 8€ ava prva

MioTwon Tou 90% Tou TraKkéTou cuvaAAaywv dueoa (NowPay). 0,30% ETTi TOU TTOOOU
EAax10T0 6pio cuvaraywv trakétou 100€ kail avwtaro 10.000€. ToTWOoNG e EAGXIOTN
A\eTITOUEPEIEG TTPOIOVTOG OTO: hitps://epayworldwide.gr/nowpay/ XpEwon/kooToC 1€*
ava

TTAKETO
Xpron Ymnpeoiag DCC AQPEAN
XpAon epappoywy TpiTwv OTa TEPUATIKE TNG epay AQPEAN
Xprion utrnpeaiag Multicurrency AQPEAN

* MAéov PIA.

2 A6 01/06/2023 n utmnpeacia Ba Trapéxetal e 50% £kTrTwon

3 Ava MID

4 Edv katd Tn dIGpKEIa KATTOIOU Prva OV TTPAYUATOTTOINCETE GTNV ETTIXEIPNOT 00G CUVAAAay£G PE KAPTa, dev
ugioTatal n xpéwan AllweekPay yia To cuykekpipévo pAva.

- SouBaon Mhaioto — 2.5.a — OktwBproc 2026
---- czuronet.

WYneylakn BeBaiwon Eyypdgpou

Yrnoypagn:
EmiBepaiiveTadl TO yVAGLO. YTIoupYEiD STIYPIAQN APMENIAKOS
Mrnopeite va eAEyEeTE TNV LOXL TOL EYYPAPOL LI-'ncprlctan Alakoepviiere / Yertied I?y thegvillistry MNatpwvupo: FEQPTI0T
. , . . of Digital Governance, Hellenic Republic
okavapovtag to QR code i eL0AyovTag Tov KWKo A®M: 068825419
20260928181959+03'00"

oto docs.gov.gr/validate Hy. Yroypaeng: 28/09/2026 18:19:55
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